INEQRMATION Redacted PLIRSUANT TQ THE #8estian @ (S €9

Q IN BORMYSHONIAGT (FOIA), 5 | LS.CRASHO(RIPEY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway l(is_ggg?gg;l:jigg; 24-AUG-2015 Reference No.
Traffic Safety : . 10758841
Administration INTERNET:www.nhtsa.dot.gov /hotline 0CT 14 2015

OWNER INFORMATION (Type or Print)

Name

Daitime TeJeihone Number | E-mail Address
Address
- Evening Telephone Number
i Zip Cod
Ot LARRISONBURG state: P - ﬁ

The information you provide will be used to identify potential safety-related defects. We may share your information with Ihfe )
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
1/ digic Vernae leentiication iNummder Locatea au DoLLom Of WINUSNICiu 0N anver s siae | Make | Modei | ivude Tear
1B3HB43888[- DODGE CALIBER 2008
Date Purchased | Dealer's Name and Telephone Nun‘i\e[ _ (,S‘H‘.‘. ) Engine: gL LL'E{?_. Fuel Type:
b T L o £53 WEQI(OU}DLVS (SSAL) =Shy- T |No:Cylinders )
Qriginal Owner WV b State Zi Code L/" S
0] 1SoMbUAG VA [725¢6) &

Transrnission Type Eﬁ\ntﬂock Braked Powertrain J ggltiple Failure: 1‘ % Incident Date(s)

k)
A T [Acruise control LJWL—Q—- 8‘!‘ A /?CE’ E. 01-MAY-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: BRAKES (PWS), 020000 SUSPENSION DR\ Vi Stk Ball
Jacis ands Con bsll AR ~ BRAKES CRAUED .
- s _Out © ' SPe.Lrahs ©

Failure Mileage Failure Speed

4-1b 133833
N

-

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

ﬂmdﬁ E,}osg_el (sz%in}a Fm )grﬁ-cie (ﬁrei %e(Exarmle P215/65R15)

Coridrg 2

N

1 ample: DOTMAL9ABCO36) E3-©Original Equipment ; sy j > »
O PRy Bl (36 | Sore Kt rare locaton: PP | Ve £ Ghe Ba bl T
)

Qynrr

rr g _ ,
L C(?rmonentgd% ¢ ) Aok ‘/,_/{4 o 6‘/4 L‘% Tire Failure Type: !
. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: L Date Manufactured: | Model No./Name:
Seat Type: ] Installation System: - - ,
Child Seat Component Code: Sailer : ' :
S TR T ——— ) W VT P
(Plascats describe in detail the incident(s). Failure(s), Crashes) and injury (ies).)
Crash Fire 't Number of Persons Iniurcd Number of Deaths Reported to Police
[Ives [XINo | [T ves iX] No J 0 g s

Narrative Des-_ription of Incident(S), Crash(es), and Injury(ies).
Please ¢';_scribe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 DODGE CALIBER. THE CONTACT STATED THAT THE VEHICLE SWERVED AND MADE A CLICKING SOUND WHILE
DRIVING. THE VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE FRONT BALL JOINT AND THE LOWER CONTROL ARM
FAILED. THE VEHICLE WAS REPAIRED BUT THE FAILURE RECURRED. THE VEHICLE WAS TAKEN BACK TO THE DEALER WHERE AN ALIGNMENT
WAS PERFORMED BUT FAILED TO CORRECT THE FAILURE. THE CONTACT ALSO STATED THAT THE BRAKE SYSTEM FAILED. THE BRAKE EMITTED
A METAL GRINDING NOTSE WHEN THE BRAKE PEDAL WAS ENGAGED. THE DEALER INSPECTED THE BRAKE SYSTEM AND FOUND CORRQSICN ON
THE BRAKE LINES THE CORROSICN WAS REMOVED FROM THE BRAKE LTNES HOWEVER, THE FAILURE WAS NOT CORRECTED. THE
MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS'133,833.

Ne w0 Tvue Ol D Mocundod crol Dafancal e Y- 7~ A6 (S
HALRIS 2y Middoa Uy M A0 dealin fra ol ol

N bhe pm#6C Beaad YA

Include, if available: Police/Fire Departiment Report, Photos, and Repair Invoice. 'ATTA,('H ADRDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subscquent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
shou!d take appropriate action to correct a safety defect, If the HHTSA proceeds with adminisirative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

T had FAe L Raodool Doees S 60

”ICLRQS la\"\ I WI®) SJZ/KLJ#? Coq “aox Y oarewd



Lajuan.Johnson
New Stamp


. Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
_11 : S« RO 20480 Li/ O Vel A S (/’L
L Do) m DA, LOMm 70T SC RA_
N s i L Zotool K Dnimids e ot 17
Oum a & talt. B Shate ‘J’ MW ﬂ/)oﬁﬁm,
ALY s o So A call "dhe ﬂWLMﬂMo
e dox g W ﬂu\mié,mo‘ /‘C/LQJ//L _HAe dmam

o tuht ol Dol I b fisdschige Fhia Lmeh t

Grd £ waa wp S, 4 ard S poned i ody M&wuwﬂ

— e U)ol ﬁw ATTACH ADDITIONAL SHEETS IF NECESSARY /)ﬁ Cl&éﬁﬂx\(gﬂ 79@
T Shat « @ Seb Sortg o0 0l S Lonsy Dha skl alot 2

US. Depciiee

R NO POSTAGE
- B ” | I ” NECESSARY
N ' IF MAILED
Adnmlsl i IN THE

1200 New Jersey Avenue SE. UNITED STATES

aywi, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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COMMONWEALTH of VIRGINIA
Office of the Attorney General

Mark R. Herring 900 East Main Street-
Attorney General Richmond, Virginia 23219
804-786-2071
FAX 804-225-4378
September 23, 2015
Harrisonburg, VAN

Dear I

Thank you for authorizing the Virginia Attorney General’s Office to assist in the resolution of
your dispute Enclosed is the above-mentioned company’s written response to your complaint.
Please review it carefully and, if you would like to provide a response, please do S0 Lm@g
within ten (10) business days from the date of this letter.

This Office will retain your complaint form and copies of all official correspondence regarding

- the complaint in accordance with the applicable state retention schedule. Under the Virginia
Freedom of Information Act, please be advised that these materials will be available to the public
for review, upon request.

If you have any additional information or need further assistance, please contact me at (804) 786-
1244 or (800) 552-9963, extension 61244 within Virginia. My email address is.
ebishop@oag.state.va.us. The fax number is (804) 225-4378.

Sincerely,

&MSW

Erin B. Bishop
Dispute Resolution Specialist
Dispute Resolution and Investigations Unit

Enclosure




Nissan

2275 East Market Street + Harrisonburg, VA 22801
540-564-1111 + FAX 540-564-1119

www.harrisonburgnissan.com Ty e e
September 16, 2105 SEP 22 2015
Commonwealth of Virginia HSULER PROTECTION § |
Office of the Attorney General O SECTION

900 East Main Street
Richmond, VA 23215

Attention: Erin Bishop

re: N
Case # [ HEGcIN

On May 14, 2015 -purchased a 2008 Dodge Caliber from our dealership.
As part of the sale we included a we owe to "check the vehicle for a front end rattle”
(copy attached). On June 3 we replaced the right front strut and bearing as part of the
we owe. On July 15 we replaced the left front control arm as part of the we owe, at no
charge to the customer. We subsequently did a front end alignment on August 4 again
at no charge to the customer.

Sometime later in August- returned with a complaint of a brake squeal. It was
explained to her she would need to authorize a diagnosis for the problem and if the
problem was not covered by her extended warranty she would be responsible for the
charges. At this time she became upset, yelling at our service personnel and threatening
them. She was asked to leave and not return.

The extended warranty she purchased with the vehicle is good at any repair facility with
-the authorization of the plan administrator as detailed in-her-warranty. - .

We feel we have fulfilled our obligation to make the repairs promised tihdér our we owe,
Only after being threatened did we terminate our relationship with

If you have any questions or need to discuss this case further, please feel free to contact
me at 540 564-1111. ' S e
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OFFICE OF THE ATTORNEY GENERAL OF VIRGINIA - CONSUMER PROTECTION SECTION
OFFICIAL CONSUMER COMPLAINT FORM

SECTION 1 - Your Information

Mr. Mrs. f\-‘l} Last nam!— ; Mid. Initial

— M

jt State i Country, if not U.S.
Duep ombum VA
Work number, including area code . a code
(™) — ( e ——

Your e-mail address

r county of residence
g,u@ non&

Do you prerr to be contacjed at home, work or by e-mail? Best time to reach you between 8AM and 5PM?

O o Arydime
0

SECTION 2 — Name of Company Against Which You Are Complaining

IHEEE Sensburn, NisS S

Malimg dress Cffice or suite number

fireeisonbis Un [FRI01 | PaLL

Company's Internet address (URL)_J
P ont Ihgz )

F\

t Gt -

enumb r,in od ax number, including area ¢ Other contact number, including area code
o) GQF? S0 5eg- 1119 6 XG0~ 11]1)

SECTION 3 — Complaint Information

&of product, item, or service involved (For motor vehicles, please specify if automobile, boat, motorcycle, etc.)

Year

m@ﬁﬁmmlﬂhﬂr#'Tf&mChﬁ

QOCY

Serial number, Vebficle ld'éntlfscdt:on / { B 3 H B[_}L 8 8 %4 ?/

Date,o?f)sxrc ase or lease Wag,this a new or used item?

piD -
hno+

ag 1 -D07/S cokn — USod CHOP kne

Did you 5|gn.Jcontract If ye indicate t ollowmg Starting date
or alease? Yes ﬂ/for'No [] g\f“ir Expiration date: a (.Led AD

Total amount paid 17 [ 71 'fota! amount in dispute How was payment made? (cash, credit c&fd, check)
1730, 00" WA of,,,%m CAR- Doy puck O net Ofgh L

Didyou buy an extended ervice If ye§, name of company responsnb for extended servlce cgnlract or extended warrantv

onracs vasMartot ) | ALY ] Nohie Jp donaeo

For 2utomobile complaints, md'ca*e%ipaxrc or services performea—( Air altmner brakes, oil change, tra nsrmwtefr

Em&-v@rra(

RCLQP\CWTZJ 17 40 PPN J)aku P./)C’)‘é?_ﬂ?m

Before any work was performed, did you ask for and receive a written copy of the cost estimate? Yes[ JorNo|[ ]
Did you authorize any changes to the original estimate? Yes[ ]orNo If yes, provide details on the next page ra:
y y chang g Jor No [ If yes, p pag df‘d',f:{:é‘w
Were the completed repairs different from what you had authorized? Yes[ ]or No [ ﬂ/f yes, provide detalis on the next page @M /([L—,\
AL

SECTION 4 — Resolution Attempts You Have Made

Have you contacted the company? If yes, name gf person @ receptly contacted on mber, incl. od
Yesg forNo[ | acwf@q oG-I

What resolution are you seeking? CG/L

tQQJQDHmeJmf#D¢> 41195®Q

List a!@j{rganlzatlon@m (i.e., other consumer prqte%cilon offlces Better Busmejd?éau etc.)

Do you have an attorney in this case? If yes name of your attorney Attorney s number incl. area code
Yes[ ]orNo[ — ( } —

Has your complaint been heard or is it scheduled to be heard in court? Yes[ ]or No®dl If yes, where and when?

L/ (. ‘“)
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> SECTION6— Disclaimers and Aff'dawts)

16757544 | Rty BBt R

G

SECTION 5 — Full Description of Complaint - Use additional sheets if necessary MM i q 9\0 [ eg— OMW

Vo hirlo. DOOK Dmdc& Coli hor QU«A’ ﬁ'\cua(;

hm}—kr_m p QIG’I’JJQ—Q/IY\AJ /DJM{ . Ov(“’{j—(f/\.. A_t/ '

"T’ fﬁf«%@aﬁ Al o age /\) Qhoud B

/]megwﬁ, COCEL AA Ve w

Suoho Bﬂ,@& Ouel RMQMI D NALeR
O ontied i OLO A st dads Meu 14.4
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pl Lm&af@

b Lgua N LN (dae m}[ﬁ/\.&
N, : . 205 0 00 Pl e, ot Fhuo
VoL L What = don € AndunStaxd Lo

Lﬁ%}& e drhss Nohaels VU’LOJOMfEA(«?
L

= (e ,{Hw RN blemaoy LOULL JQ"A/LQ_ \/qurﬂc
Ginel S ‘Rwouu,y wWeno . MNowle Qnel ¥ x
Tho dubuﬂ—omfsqx ANowdan . Ot
kﬂmw ﬁQf)aqu (\mL -CQLYUF oﬂgﬂ (\i(fm/m{m‘l’
T+ hed pash Qo il Nebuedos 0Gol
. o \Wﬂ DMQA/ Joedhn pinlens (L)\J

‘P A Mmﬁ ﬁ%
Leont S ke

1S T _hawe ol DAy r)cuLu L Luf{

a{( m-?ké)

OLS

A

J_gm@ﬁ Ond. T Lodeet Harnomia g L,umam

L)%i/u«l D/)@;«{ZLULJM, AN ()\,u{vt/&lqj A0S (Lm@é Ao adon
Mo Ao Come hatkK T n. haus 6 D e

?)( 11/ L)\-’(_Lf\ mM\ ( Use additional sheets if necessary ) a k.),( CL’U.L a\l m()#(

—

« By signing this form, you authorize the Office of the Attorney
General and any other local, state or federal agencies to
which we may refer your complaint, to evaluate your
complaint, to contact you and to take whatever lawful
actions are deemed appropriate with regard to vyour
complaint.

By signing this form, you certify that the statements made
herein or on any attached documentation are true and
complete to the best of your knowledge, information and
belief.

« The information requested on this form and on any
subsequent requests for additional information is subject to
the Virginia Government Data Collection and Dissemination
Practices Act, Va. Code Section 2.2-3800 et seq.

+ All information provided to this Office is available for public
inspection under the Virginia Freedom of Information Act,
Va. Code Section 2.2-3700 et seq., except in the case of ,

ongoing investigations. Closed complaints will be retained

until they are destroyed in accordance with established
procedures for destroying public records.

(Revised 08/12)

Mail to Office of the Attorney General, 900 East Main St., Richmond, VA 23219 or fax to (804) 225-4378
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__L STK. NO NEW USED 'n
ADDRESS_ YEAR___ (if MAKE DifiGE
CiTY HARK | 5N BRG STATE Vi ZIP___ MODEL ___LAL JBER |
rrone___ U [T ¢ SERIAL NO. i33HB48E282SU-____

SALESMAN  FUCKETT,BRADLEY DEL.DATE {45/ {4/F uiG

QTY. NAME OF iTEM PART LABOR

CHeck  [owt vy KRamie

I hereby accept this WE-OWE with the understanding that it is valid for only (30) THIRTY
DAYS FROM DATE OF ISSUANCE, and that | must make an ADVANCE APPOINTMENT
WITHTHE S

DATE US/14/0045 2

APPROVE > !
NAGER
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<SP
' CUSTOMER #: - -
*TNVOICE*
HARRISONE PAGE 1 . Harrisonburg, VA 22801
HOME CONT :_ (540) 564-1111
BUS ; ' CELL: 7 SERVlCE ADVISOR: 584 RYAN MA_Y

s COLBR TACENSE:
BLK
_DEL DATE . -{FROD .PREMISED
- 14MAY15 DD 17:30 04AUGLS CASH 04AUG15
i OPTIONS: SOLD-STK: NG:2.0_Liter VVT )

07:53 04AUGIS |11:34 04AUG1S ‘
LINE OPCODE TECH_.TYPE HOURS LIST NET TOTAL

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the warranties with respect to the sale | LABOR AMOUNT 0.00
of this item\items. The Seller hereby expressly disclaims all warranties either | PARTS AMOUNT 0.00
express or implied, including any implied warranty of merchantability or | GAS, OIL, LUBE 0.00
fitness for a particular purpose. Selier neither assumes nor authorizes any [SUBLET AMOUNT 0.00
other person to assume for it any liability in connection with the sale of this [Wisc. cHARGES 0.00
itemfitems. TOTAL CHARGES 0.00
LESS INSURANCE / DISCOUNT O . 00
SALES TAX 0.00
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




| 3 |

el B4B376

0 %

QCL%[ Ddé INSPECTION CERTIFICATION _

VIRGINIA STATE POLICE

Date: 04/10/2015 Sticker Number: -

Station: 5854 - HARRISONBURG NISSAN, INC.
Inspector: 16598 - ZABALA, CARLOS G
———

License No: vIN: 183HB48B8s DI
Make: NISSAN ~ Year Built: 2008
Body Type: CAR 4 DOOR Odometer Reading: 133817

Inspection Fee: $ 16.00 : Related Charges: $ 0.00
: Totai Charges: $ 16.09

| Wheels Inspected: ~ JRE. X _[LF 'RR X |LR I

2

EQUIPMENT INSPECTED | O.K. ADJUST | INSTALL | REMOVE
/| BRAKES
HEADLIGHTS
SIGNAL LIGHTS
OTHER LIGHTS
STEERING
“SUSPENSION
EXHAUST SYSTEM
FUEL SYSTEM
TIRES ;
HOOD LATCH
EMISSION CONTROL
WINDSHIELD
WINDSHIELD WIiPERS |
OTHER GLASS |
MIRROR |
DOORS
SEATS
SEAT BELTS
FLOOR PAN
DEFROSTER
HORN

——t—
< {3 3¢ I P |

,
'

| aeiveing i

—t

| <

|
|
|
i
|

|
><><><i><

ped

Printed: 04/10/2015 08:26 AM i0: 60882705

THIS RECEIPT SHOULD BE KEPT IN THE VERICLE AT ALL TIMES WHILE THE VEHICLE IS BEING GPERATED.
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_Contract Purchase Date {(Print):

/

tar L
SENan A
M

flonth Day

FEY /

VEHICLE SERVICE CONTRACT

Must fe Brchns e {SUF e £ 004

VEHICLE CLASS:

ROADSIDE/TOWING ASSISTANCE 1-(888) 810-5150

Contract Number:

ST CODE:R1
va-na12

CHECK TERM

i the “Warranty Remaining Option™ is

12 Month /
12,000 Miles
selected, coverage begins at the CONTRACT PURCHASE DATE and expires by Time or Mileage measured from the original Full Hanufacturer's Warranty Explration Date or Mileage, whichevar cecurs first.

36 Month /
36,000 Miles

24 Month /
24,000 Mites

45 Month ]
48,000 Miles

60 Month /
50,000 Miles

Deductible

TOWNER’S INFORMATION

e

CHECK PLAN . : . ] :
If more than one box is checked or a box Is aot D Powertrain D Classu: D thage Estate D H‘?sewe
checked, POWERTRAIN coverage will apply. SN _ B
ggﬁmcttl!ARGES D 4WD / AWD D Business Use D Diesel 251!{23'8 D Enhanced D Warranty | [:l Seals &
sl ftapel Lift Kit / Tire Turbo / Super One-Ton | as an OPTION is not Eiectrical Remaining: Gaskets
Modifications D Charger vehicle g‘:‘;‘r‘::éfvﬂg‘:l’;:‘ apply. :
VEHICLE INFORMATION 1307
FHESENT MILEAGE e
VEHICLE PURCHASE PRICE: LIENHOLDER: o _ i _—
$ TR g L IRV UE I 1 !
Single P ent I # more than one box Is checked or & L Di ! ari
c:ntrac_tag:'?ce. 372040 EDUCTIBLE D e et aoply. I:I $0.00 ws'i 00 D e

_FIRST NAME UASTNAME _
ADDRESS TELEPHONE NUMBER T
i Wi
o 2 71P CODE h

DEALER INFORMATION

fank . 1

DEALER’S EMPLOYEE NAME (RRINE)

ADDRESS TELEPHONE NUMBER
va BRI
e STATE ZIP CODE DEALER 1D # o
Y H
i have read, understand and agree to
the terms and conditions within the
body of this contract.
OWNER'S SIGNATURE DATE

This contract is between A.U.L. Corp., 1250 Main Street, Suite 300, Napa, CA 94559, 1-(800) 826-3207 (herein referred to as the “Administrator”} and j‘{ou and provides

coverage as indicated above.

The obligations under this contract are insured
{60} days after YOU have filed a proof of loss,

by American Ban
YOU may file a claim for payment directly with American B

Miami, Florida 33157 Attention: VSC Claims. Please cali 1-{866)-306-6694 for instructions.

To review the General Privacy Policy of American

www.assurantsolutions.comggrivgolgeneral.html.

Note to customer: This declaration page is not valid unless accompanied by a Vehicle Servic

~—

Bankers Insurance Company of Florida,

CUSTOMER COPY .

kers Insurance Company of Florida. if a covered claim is not paid by the Dealer or Adminisi'rator within sixty
ankers Insurance Company of Florida, 11222 Quail Roost Drive,

!

an Assurant Solutions company, please visit their website at

e Contract Booklet with complate terms and provisions.

Form: SNB-04-2011-NZ
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CUSTOMER #: -

2y

DICK MYERS

CHRYSLER DODGE JEEP

1711 S. Main St.

* TNVOICE* Harrisonburg, Virginia 22801
HARRISONBURG, VA PAGE 1 Phone: (540) 433-1600
HOME :j_ Fax: (540) 434-3105
BUS: CELL: SERVICE ADVISOR: 208 SAM BAKER
COLOR YEAR MAKE/MODEL VIN I LICENSE | MILEAGE IN / QUT TAG
BLACK 08 | DODGE CALIBER 1B3HR48RB88D 134925/134925 |T4267
DEL. DATE PROD. DATE| WARR. EXP, PROMISED PO NO. RATE PAYMENT INV, DATE
20AUG07 D 17:30 11SEP1S CASH 11SEP15
R.0. OPENED READY OPTIONS: ENG:2.0 Lj_ter AVAVAIN
13:30 11SEP15 [14:05 11SEP15
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A ROTATE TIRES
ROT ROTATE TIRES
124 CcP 20.00 20.00
IAD INTERNAL ADVERTISING ALL DEPARTMENTS -10.05 -10.05
PARTS : 0.00 LABOR: 20.00 OTHER: -10.05 TOTAL LINE A: 9.95
1\-'ir*-k****i—*******************************************
B MULTI-POINT INSPECTION
9023 MULTI-POINT INSPECTION
999 IMP (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

4.5 QUARTS OF 5W-20 OIL AND 5 YEAR ANTIFREEZE WHICH IS RED IN COLOR

F ok de ke gk ok ok ok g ke ke ok ke ok e e ke ok ke ok ok ok ok % ok gk ok ok ok ok sk ok e ke ok Rk e ok gk ok Kk sk gk ke ke e ok ok

Thee o WOnar T \nad derse

©

“Fota LAn,
T

Sl NS

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|*SHOP SUPPLY COSTS: DESCRIPTION TOTALS

RSHIP ASIS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|\We have added a charge
WARRANTIES, EXPRESS AND “TMPLIED, INCLUDING ANY IMPLED WARRANTIES OF egusi 1o 9 of tha| LABOR AMOUNT 20.00
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|€9 T t;) -
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE [total cost of labor and| pPARTS AMOUNT 0.00
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND|parts, not to exceed
ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE VEHICLE|$ , to the Repair| GAS, OIL, LUBE 0.00
MANUFACTURER OR THE PARTS MANUFACTURER OR DISTRIBUTOR AND ONLY SUCH r i
MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUGH Sggsrigocoir:‘%‘;ﬂi‘;pﬂ'ﬁﬁ SUBLET AMOUNT 0.00
WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY hi B MISC. CHARGES *
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS oF |this repair. A -10.058
TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. TOTAL CHARGES 9.95
By signing below, you acknowledge thaj you were notified of and authorized the| ALL PARTS ARE NEW .
Dealership to perform the services/repairs itemized in this Invoice and that you received| yNLESS OTHERWISE LESS INSURANCE 0.00
(or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
is being returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX 0.00

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 9.95

“Deck

Dééré—r_CAP ©2006 ADP (07/08) SERVICE INVOICE TYPE 2 - 2512C - "AS IS” - VIRGINIA - BﬁﬂseﬁSTOMER COPY

Tkt .?a«./




LAKFAX Vehicle History Keport tor this 2008 DODGE CALIBER SXT: 1B3HB48B8S...

— {
ol S Sl
Type of owner
Estimated length of ownership
Owned in the following states/provinces

Estimated miles driven per year

Last reported odometer reading

BORER K -

CARFAX guarantees the information in this section

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

Not Actual Mileage | Exceeds Mechanical Limits

=

GUARANT

(CIAIRIF]

[CIARIFIAME

Not all accidents / issues are

= reported to CARFAX

Total Loss
No total loss reported to CARFAX.

Structural Damage
No structural damage reported to CARFAX.

Airbag Deployment
No airbag deployment reported to CARFAX.

Odometer Check
No indication of an odometer rollback.

Accident / Damage
No accidents or damage reported to CARFAX.

Manufacturer Recall
No open recalls reported to CARFAX.

Basic Warranty
Original warranty estimated to have expired.

See Details

4 yrs. 4 mo.

Maryland, Virginia

See Details

94,307

Guaranteed

No Problem

Cua SR
Guaranteed

No Problem

Owners 1-2

wy Nolssues
wd Reported

. No Issues

mﬁ% Reported

5 No Issues

wﬁ Reported

; No Issues

L4 Indicated

Fory No Issues
a4 Reported

w4 No Recalls
4

Reported

Warranty
Expired

Tell us what you know about this vehicle

Date: Mileage:

09/24/2007 10 Maryland

Ihl"

st E,itu_jm owned:

http://www.carfaxonline.com/api/report?vin=1B3HB48BS S D& track=true

Source:

Motor Vehicle Dept.
Rockville, MD

Title #-

Personal
1 month
Virginia

Owner 3

Guaranteed

No Problem

sed

1 rs
Guaranteed

No Problem

Owner 3

No Issues

A Reported

» No Issues

k&' Reported

No Issues

b Reported

reg No Issues
ad Indicated

, No Issues

w4 Reported

No Recalls

m’ Reported

Warranty
Expired

Comments:

Registration issued or renewed
Title or registration issued
First owner reported

Titled or registered as rental

vehicle

Page 2 of 7

Personal
2 yrs. 9 mo.
Virginia
13,854/yr
135,817

Owner 4

Guaranteed

No Problem

Guaranteed

No Problem

=D - None of these major title problems were reported by a state Department of Motor Vehicles

ﬂm_ﬁ_ﬂi (DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back. Register | View Terms | View Certificate

Owner 4

w»u No lIssues
b4 Reported

. No Issues

aﬁj Reported

=y No Issues
d

Reported

4 No Issues
4

Indicated

-+ No Issues

Reported

=y No Recalls
0d

Reported

Warranty
Expired

4/27/2015




CARFAX Vehicle History Report for this 2008 DODGE CALIBER SXT: 1B3HB48B88... Page 3 of 7
Qs B (6NGREY |

Reed Brothers Dodge Tire condition and pressure checked

08/20/2008

1 04/24/2009
06/04/2009
| 06/24/2009

| 08/12/2009
| 08/13/2009

Owner 2 Date:
2008 | 09/30/2009

| 11/04/2009

(2 yrs. 4 mo.)

12/21/2009

| 12/28/2009

| 12/15/2010

12/29/2011

02/05/2012
| 02/07/2012

02/10/2012

102/16/2012

21,801

42,624

43,300

45,568
Mileage:

46,021

52,405

93,983

Rockville, MD
301-948-6628

reedbrothersdodge.co

m

Maryland

Motor Vehicle Dept.
Rockville, MD

Title #38762242

Marlow Motors
Front Royal, VA
540-635-4158
marlowmotor.com

Hepner Tire & Auto
Woodstock, VA
540-459-2178
hepnertire.com/

Dealer Inventory

Dealer Inventory

Source:

Virginia

Motor Vehicle Dept.
Virginia

Motor Vehicle Dept.
Fort Belvoir, VA
Virginia

Motor Vehicle Dept.
Fort Belvoir, VA

Ourisman Chrysler
Dodge Jeep Ram
Alexandria, VA
703-329-1600

ourismancdjalexandri

a.com/index.htm

Virginia
Motor Vehicle Dept.
Woodbridge, VA

Virginia
Motor Vehicle Dept.
Woodbridge, VA

Dealer Inventory

Lindsay Ford of
Wheaton

Silver Spring, MD
301-949-4060

elindsayfordofwheato

n.com

Lindsay Auto
Alexandria, VA
703-998-5600
lindayautogroup.com

Lindsay Chevrolet
Woodbridge, VA
703-670-8181

lindsaychevrolet.com

Body electrical system checked

Registration issued or renewed

Vehicle serviced

Tire condition and pressure checked

Vehicle offered for sale

Vehicle offered for sale

Comments:
Vehicle purchase reported

Title or registration issued
New owner reported

Registration issued or renewed
Loan or lien reported

Vehicle serviced

Registration issued or renewed

Loan or lien reported

Registration updated when owner moved
the vehicle to a new location

Registration issued or renewed

Loan or lien reported

Registration updated when owner moved
the vehicle to a new location

Vehicle offered for sale

Vehicle offered for sale

Vehicle offered for sale

Wiper(s) replaced
Drivability/performance checked
Emissions inspection completed
Four tires mounted and balanced
Four wheel alignment performed

http:/www.carfaxonline.com/api/report?vin=1B3HB43 B8 S Djjjjjj: track=true 4/27/2015
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I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2008 DODGE CALIBER

vehicle (VIN: 183HB48B8sDIM, which is based on information supplied to CARFAX and available as of
4/27/15 at 2:41 PM (EDT).

Customer Signature Date Dealer Signature Date
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CAKFAX Vehicle History Report for this 2008 DODGE CALIBER SXT: 1B3HB48BS8S...

02/16/2012

| 03/04/2012
03/05/2012

| 03105/2012

| 03/15/2012
103/26/2012

Date:
1 04/18/2012

' Date:
1 06/12/2012

| 06/29/2012

- ' 10/06/2012
Low mileage!
This owner drove
less than the
industry average
of 15,000 miles

per year. ? Fox %

1 05/23/2013

08/16/2013
| 10/09/2014

04/06/2015

http://www.carfaxonline.com/api/report?vin=1B3 HB48888D-ctrack=true

93,992
93,993

94,182
94,307

Mileage:

Mileage:

95,394

105,572

120,222

Virginia
Inspection Station
Woodbridge, VA

Dealer Inventory

Lindsay Chevrolet
Woodbridge, VA
703-670-8181
lindsaychevrolet.com
Virginia

Motor Vehicle Dept.
Dealer Inventory

Auto Auction
Eastern Region

Source:

Virginia

Motor Vehicle Dept.
Woodbridge, VA

Source:

Virginia
Motor Vehicle Dept.

Virginia
Motor Vehicle Dept.
Shenandoah, VA

Dick Myers Chrysler
Dodge Jeep
Harrisonburg, VA
540-433-1600
dickmyers.com

Dick Myers Chrysler
Dodge Jeep
Harrisonburg, VA
540-433-1600
dickmyers.com
Virginia

Motor Vehicle Dept.
Shenandoah, VA
Virginia

Motor Vehicle Dept.
Shenandoah, VA

Harrisonburg Nissan
Harrisonburg, VA
540-564-1111

Oil and filter changed
Suspension serviced

Safety inspection completed
Washed/detailed

Electrical system checked

Passed emissions inspection

Vehicle offered for sale
Vehicle sold

Vehicle purchase reported

Vehicle offered for sale

Listed as a dealer vehicle
Sold at auction

& Millions of used vehicles
el are bought and sold at
auction every year.

CAR
& rox'@

Comments:

Title issued or updated
New owner reported

Comments:

Vehicle purchase reported

Title or registration issued
New owner reported

Key(s)/remote(s) reprogrammed

Maintenance inspection completed

Registration issued or renewed
Loan or lien reported

Registration issued or renewed
Loan or lien reported

Vehicle offered for sale

Page 4 of 7
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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This CARFAX Vehicle History Report provided free of charge by:

Harrisonburg Nissan
2275 E Market St
Harrisonburg, VA 22801
1-888-502-9039

eeSonbug v
SHOW ME THE CARFA

Refde [OTSTSY ]

History Report™

Vehicie Information: :
2008 DODGE CALIBER SXT m No accident / damage reported to CARFAX
VIN: 183HB48Bss DI
HATCHBACK 4 DR

2.0L L4 DOHC 16V gt 4 Previous owners
FRONT WHEEL DRIVE

8 Service records available
CARFAX Report Provided By:"
Harrisonburg Nissan

2275 E Market St s, Types of owners: Rental, Personal

Harrisonburg, VA 22801

1-888-502-9039 -

www.harrisonburgnissan.com &%, 135,817 Lastreported odometer
Tirre reading

: Worth $80 less than
«?  retail book value

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 4/27/15 at 2:41:55 PM (EDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

EORGEN ] ric- caous

Adjust the value of this 2008 Dodge Caliber SXT based on the information available in this report

1) Retail Book Value 2) CARFAX Price Adjustment™ 3) Adjusted Retail Value

$ | ” 0 - $80 Begin by entering

| the retail book value

Enter retail book value here Below retail book value

’ L Start by entering the This vehicle is worth Compare adjusted retail
E oot  retail book value from a 94 less than average, ‘ value to seller’s asking
TR ricing guide websie, based on information 7 price when making
E chQ— 3 in this report, your decision,
. s ‘ Fa ) A ngi-""‘f" h,, L th rv
EEEGEEEN x| Ownership History i &3 2 Owner 3 R Gumicr s
The number of owners is estimated
Year purchased 2007 2012 2012

http://www.carfaxonline.com/api/report?vin=1B3HB43BSSD & track=true 4/27/2015



LAREAA vemcie History Keport tor this 2008 DODGE CALIBER SXT: 1B3HB48B88... Page 5 of 7

[ok- [675%2Y]

harrisonburgnissan.c

om
04/07/2015 133,808 Dealer Inventory Vehicle offered for sale
1 04/10/2015 135,817 Harrisonburg Nissan  Pre-delivery inspection completed
pe——— Harrisonburg, VA Qil and filter changed
540-564-1111 Three tires mounted and balanced
harrisonburgnissan.c ~ Safety inspection completed
om Tire(s) replaced

Tell us what you know about this vehicle

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com,

BLAEN x clossary

CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price
Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

"™~ Rental

Vehicle was registered by a rental agency.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us: facebook.com/CARFAX @CarfaxReports }§ CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2015 CARFAX, Inc., a unit of IHS Inc. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841: 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838,

4/27/15 2:41:55 PM (EDT)

4/27/2015

http://www.carfaxonline.com/api/report?vin=1B3HB48BSS Ik track=true
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. Transaction Number - K-Q&L-:H: IW730& V ! Page |
@_O‘D/Y}J\),D Transaction Date 8/21/15 Due Date 8/21/15 Time 2:20:24PM

HARRISONBURG VA HARRISONBURG VA
INVOICE xy 0

Phone # 'q'\{ CHQ TJ/U?
License # Make/Model DODGE CALIPER 08 P.O. Num.
Sales Person EDDIE GRATTAN - Service Tech JAMES FRYE Mileage 134768
L Qty Description Price FET Extended

1| 590119L LABOR REAR PADS CLEAN AND ADJUST $39.00 $39.00

Sub Total Sales Tax )364\4{{1@ Total CASH Amount Due
$ 39.00 $ 0.00 $39.00 [Paid $39.00 $ 0.00

FAK 56\ | ) !Cf |
| sS#n]

e y
M C ;;}‘E M/‘ ﬁ & 6(_\ FJL'//? =%
C , ..

. ~

7/ P r\)ﬁ ~ f/\\ // Q/ﬂ/kk
}(\") //UL i f'/( ) ( () /==‘“—“k—/ : -




Ryt 01758821/

S— |

*INVOICE*

HARR PAGE 1 Harrisonburg, VA 22801
HOME : conT (540) 564-1111
BUS: CELL: SERVICE ADVISOR: 584 RYAN MAY

COLOR YEAR MAKE/MODEL ] VIN LICENSE MILEAGE IN/ QUT TAG
BLK 08! DODGE CALIBER | 1B3HB48B8SD 134629/134629
DEL DATE PROD. DATE] WARR. EXP. . PROMISED | .. PONO. L RATE | . PAYMENT. - INV. DATE -
14MAY15 DU 17:30 27JUL15 CASH 27JUL15
RO.OPENED " [ = 'READY - "] OPTIONS:  SOLD-STK: ENG:2.0_Liter_ VVT
13:25 27JUL15 116:58 27JUL1S
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES DRIVER SIDE BALL JOINT IS BAD . PLEASE CHECK AND :
ADVISE _ N .
‘CHS9 REPL' DR SIDE-FR CONTROL ARM ASSY o S .
209 ISP _ _ , o (N/C)

1 521-109. CONTROL ARM

***********************.*****************************

(§/C)

COMPANY NAME AUL ESTATE

COMPANY PHONE .
POLICY NUMBER TBD
POLICY TERM ' 24
EFFECTIVE DATE—=—— 14 MAY 2015
DEDUCTIBLE 100.00
MILEAGE LIMIT ) 24000
BEGIN MILES . - . 133833
END MILES _ 157833

COMPONENTS

‘Harrisonburg Nissan Service Dept wants you to
be COMPLETELY SATISFIED with your service
experience. o N

If, for any reason, you are not COMPLETELY
SATISFIED, please contact Brian Bass (Service
Manager) as soon as possible. Thank you.

STATEMENT OF DISCLAIMER DESCR}P_TIfON TOTALS -

The factory warranty constitutes all of the warranties with respect to the sale [ ABORAMOUNT 0.00

of this itemiitems. The Seller hereby expressly disclaims all warranties either | PARTS AMOUNT 0.00

express or implied, including any implied warranty of merchantability or [GAS, Ol LuBE i 0.00

fitness for a particular purpose. Seller neither assumes nor authorizes any [SUBLETAMOUNT 0.00

other person to assume for it any liability in connection with the sale of this [wSc crarces 0.00

iterm/items, TOTAL CHARGES 0.00

LESS INSURANCE f DISCOUNT 0. 00

- SALES TAX 0.00

pSTOMER SIGNATURE PLEASE PAY :

THIS AMOUNT ‘ . 0.00

CUSTOMER COPY
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*INVOICE*

PAGE 1

2275 E. Market Street
Harrisonburg, VA 22801

{540) 564-1111
CELL: - SERVICE ADV!SOR 584 RYAN MAY
COLOR MAKWL . VIN : LICENSE NLEAGE IN/ GUT TAG
BLK 08 | DODGE CALIBER 1B3HB48B88D— ~ 1134669/134669 |
DELDATE |PROD.DATE| WARR.EXP. | - PROMISED. ] PONO. RATE | PAYMENT INV_ DATE
14MAY15 DO 17:30 04AUG1S | CASH 04AUG1S
R.O. OPENED . READY OPTIONS: SOLD- ENG:2.0_Liter VVT
J 07:53 04AUG1S {11:34- 04AUGLS . :
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A FRONT END ALIGNMENT - . S : o
—
209 0.00 0.00
hAhkkhhkdhdhrhkrhirs ************************************
COMPANY NAME AUL, ESTATE
COMPANY PHONE
POLICY NUMBER TBD
POLICY TERM 24
EFFECTIVE DATE mewcoe 14 MAY 2015
DEDUCTIBLE 10000
MILEAGE LIMIT 24000
BEGIN MILES 133833
END MILES 157833
COMPONENTS '
Harrisonburg Nissan Service Dept wants you to
¢ be COMPLETELY SATI SFIED w1th your Serv1ce
“experience.
If, for any reason, you are not COMPLETELY
" SATISFIED, please contact Brian Bass (Service
Manager) as soon as possible. Thank you.
STATEMENT OF DISCLAIMER ' . DESCRIPTION | . TOTALS
The factory warranty constitutes all of the warranties with respect to the sale | LABORAMOUNT 0.00
of this itemiitems. The Seller hereby expressly disclaims all warranties either [ PARTS AMOUNT .00
express or implied, including any implied warranty of merchantabilty or [Gas oL LuBe 0.00
fitness for a particular purpose. Seller neither assumes nor authorizes any [SUBLETAMOUNT 0.00
other person to assume for it any liability in connection with the sale of this [Wisc. charces 0.00
item/items. TOTAL CHARGES 0.00
LESS INSURANCE / DISCOUNT, 0.00
SALES TAX 0.00
T CUSTOMER SIGNATURE PLEASE PAY =
THIS AMOUNT 0.00

CUSTOMER COPY




Kot 1675884

CUSTOMER #: -

*INVOICE*

2275 E. Market Street
Harrisonburg, VA 22801
(540) 564-1111

HARRISONBURG, VA
HOME :

PAGE 1

BUS : CELL: SERVICE ADVISOR: 585 MIKE RACCA
COLOR YEAR' MAKE/MODEL VIN- LICENSE MILEAGE IN/ OUT TAG
BLK 08 | DODGE CALIBER _ 1B3HB48B88Dq 134036/134036
DEL DATE - jPROD.DATE[ WARR.EXP. | . -  PROMISED .. | PO NO. | RATE _PAYMENT | - INV.DATE
14MAY15 D@ WAIT 29MAY1S CASH 03JUNLS
R.0. OPENED - READY OPTIONS: SOLD-STK .iENG :2.0_Liter VVT
¢/13:17 29MAY15 |15:28 03JUN1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A REPLACE RIGHT FRONT:' STRUT/BEARING e ‘ . o ' :
CH99 REPL RF STRUT AND UPPER STRUT BEARING AND
PERFORM 'FRONT™ END -ALIGNMENT T e SR
288 [T ————————— (N/C)
1 334642 STRUT - : (N/C)
1 K160197 BRNG PLATE S (N/C)
M REPLACE REAR MOTOR/TRANSMISSION MOUNT
209 IU e (N/C)
1 3145 MOTOR MOUNT _ (N/C)
LA RS A & &R AR AR AL L EREESEEEEESEEE LT R EE L SRS EEREE TR R R Y
COMPANY NAME AUL ESTATE
COMPANY PHONE Co .
POLICY NUMBER TBD
POLICY TERM- - 24
EFFECTIVE DATE 14 MAY 2015
DEDUCTIBLE 100.00
MILEAGE LIMIT 24000
BEGIN MILES 133833
END MILES 157833
COMPONENTS S
- Harrisonburg Nissan Service Dept wants.you to
be COMPLETELY SATISFIED with your service
experience. . 00 ool R
If, for any reason, you are not COMPLETELY
SATISFIED, please  ¢ontact Brian Bass - {Service
Manager) as soon as possible., Thank you.
STATEMENT OF DISCLAIMER DESCRIPTION . TOTALS
The factory warranty constitutes all of the warranties with respect to the sale [ LABOR AMOUNT 0.00
of this itemiitems. The Seller hereby expressly disclaims all warranties either | PARTS AMOUNT 0.00
express or implied, including any implied warranty of merchantability or | GAS, O LUBE 0.00
fitness for a particular purpose. Seller neither assumes nor authorizes any { SUBLET AMOUNT 0.00
other person to assume for it any liability in connection with the sale of this | Wisc cHARGES 0.00
itern/items. TOTAL CRARGES 0. 00
LESS INSURANCE / DISCOUNT 0.00
T CUSTOMER SIGNATURE SALES TRX 0.00
PLEASE PAY o
THIS AMOUNT 0.00

CUSTOMER COPY



s enbawg va KNEIR





