INFORMATION Redacted PURSUANT TO THE FREEDOM OF

P INFOR MY BN AGTHOREMA), 5 U.S.( . S5X(B§(&)seony 100148
U__c,‘_;epmmt Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway . 1-888 DASH-2-DOT G-2015 Reference No

(1-888-327-4236) Foy .
Z:Ian:?:iil?:::izn INTERNET :www.nhtsa.dot.gov /hotline ﬂ[ﬁJ é 6 2[]15 10750413
OWNER INFORMATION{Type or Print)
Name

Da tin’e Ie'e hone Nurmber E'n'ﬁll Address
Address

- T Evening Telephone Number
Zip Cod
Y prminGHAM State A |

The information you provide will be used te identify potential safety-related defects. We may share your information with the

1
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's cide' ) Make  iidode; : Mudei Year
1N4AL21E69N- NISSAN ALTIMA 2009
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type;
No: Cylinders
Qriginal Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
3 cruise control | 13-JUL-2015

FAILED COMPONENT(S)/PART(S) INFORMATION |

Vehicle Component Code: 010000 STEERING

Failure Mileage Failure Speed
96000

ADDITIONAL ITEMS T0O BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Mode! (Name or Number) Tire Size (Example P215/65R15)

[ Original Equipment

DOT No. (Exarnple: DOTMALSABCO036)

- 1 Prior Repair Féllure Location:
Tire Corrpor_lent Code _ - o | e Faiture Type:
ADDITIONAL ITEMS TO BE COM PLI:TE.D WHEN REPORTING A CHILD SEAT FAILURE
Make: ’ Date Manufactured: I Model No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENYT INFORMATION
e [FieaSe descrbe i g3tail (e incident(s), Fa'ure(s) Crash(os) and injury (iESh) e
Crash Fire Number of Persons Injured Nurber of Deaths Reported to Police
[Clves I: Ino | [T ves BX] o 0 0 N
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, {2} failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is availlable).

TL* THE CONTACT OWNS A 2009 NISSAN ALTIMA, WHILE PARKED, THE VEHICLE FAILED TO START WITH THE KEY FOB. THE CONTACT STATED
THAT THE KEY WARNING INDICATOR ILLUMINATED, THE VEHICLE WAS TOWED TO THE DEALER. THE TECHNICIAN DIAGNOSED THAT THE

ELECTRONIC STEERING COLUMN WAS DAMAGED AND NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS
NOT NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 96,000,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1574-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical ssmmary thercof, may be used in support of the agency’s action, ’

7
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_ *INVOICEY B : . :
WO AUTOMOTIVE, INC.
. : e " 1301 5th Avenue North
-~ S Birmingham, Alabama 35203
. Phone {205} 324-3371
~www . jimburke.com
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24 .00

: ALTERNATIVE DISPUTE RESOLUTION AGREEMENT
nactlo : th ‘tha reschution of ‘any dlspute arising out of any inspection, dlagnoms, repair made and parts supphed to or for.the vehlc!e described on this
gl ted to,the tenns of the repair order, the terms, conditions,. construction.and enforceability promises, warranties, undertakings, or covenants made
aler and: Customer(s) will submit such dispute(s} to binding -arbittation, pursuant to the provisions of the Federal Arbitration Act (9 U.S.C. Section
e’ Amencan Arbitration Assotiation thén existing in the County and State where the Dealership is located; except as follows: {1} The arbitrators
= lscted by the partias to thls agreamem as follows: The Dealer shall select an arbitrator: the Customerte} shall select ani arbitrator; the two arbitrators
5o -selected shall:select-a third- arbltrator. ho shall ‘be a certifled A.SiE:{American Society of Engineersl, Master Maechanic; {21 The prepaid ‘arbitration filing faes and al other costs of the
+|arbitration proceeding. shal:bie -paid rty .Sesking affirmative relief. THE DEALER AND CUSTOMERLS] AGREE THAT THEY ARE WAIVING: THEIR RIGHT TO A JURY TRIAL AND THEIR
< |RIGHT TO. BRING OR PARTICIPATE lN ANY CLASS ACTION OR MULTI-PLAINTIFF ACTION IN COURT OR THROUGH ARBITRATION.

~ WARRANTY DISCLAIMEH ALL PARTS AND_ ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[*Envienmental Costs: A chargo
ASHIP - ASJS; -THE DEALERSHIP HEREBY. EXPRESSLY. DISCLAIMS AL |equel fo 107% of the total cost LELiiiR i

D STMPLIED,  INGLUDING ANY IMPLIED . WARRANTIES OF [of febor e exceed 830.00.] | ABOR AMOUNT

%A PARTICULAR PURPOSE, AND NEITHER- ASSUMES NOR|SH Bp edied 1o 08 u;‘g a .

ASSUME FOR. IT-ANY LIABILITY IN GONNECTION WITH THE | Srameotion wih the repar, Thiaj PARTS AMOUNT . -
EPAIR: THE 'ONLY ‘WARRANTIES ON-PARTS AND ichergs. reprasants costs --and e
HOSE WHICH MAY. BEOFFERED BY THE MANUFACTURER OR THE profis 1o the  Deslerchin for| GAS, OIL, LUBE =~ " °

ToF “GNLY::SUCH:MANUFACTURER OR-DISTRIBUTOR- SHALL. BE acalonsaus:.  shop. supplios [-—— - ——
AN JCH-WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED 7O [endior w6 " handing,| SUBLET AMOUNT
ALERESHI SAN CONSEOUENTIAL DAMAGES, DAMAGES TO. PROPERTY, |management "and dignosel ol[— =~ ooFe ™ -

) LOSS OF PROFIT OR: INCOME, OR- ANY OTHER [yubiancos.
pwledg ith ! voiu ' ‘}vierehnoltlfled of adndh authonzed thg ALL PARTS ARE NEW [ TOTAL CHARGES. -
frapairsiitemized in this Invoice and that you received] UNLESS OTHERWISE | LESS INSURANCE
| .
t) rep aced parts as requested by’ vou The vehicle] INDICATED. SALES TAX

.f' The Dealer and Custorn aree;:
. lor.any:other:repair-order;-lincludifip

 |by the Dealer.in.connection therewithy,
~|1; 7t seq:)-and ‘sccording toithe rules
- |rnpane|ed o arbitrate this matter shall: be

- WARRANTIES, - EXPRESS " - AND
- MERCHANTABILITY. AN FITNESS?
“AUTHORIZES ANY:OTHER: PERSO)
“SALE--QF PARTS, ORPRODUCTS
'RE

AUTHORIZED DEALERSHIP HEPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT
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- ALTERNATIVE DISPUTE RESOLUTION AGREEMENT i . . ;
nnection with' the resolution of any disputa afising out of any inspection,. diagnesis, repair made anfl- parts supplied tdipr for the vehlcle described on this
Uit not limitad to;:tha terms of the repair order, the terms, conditions, construction and enforceability pfomisés; warrantiefil undertakings, or covenants made
ith), that- Dealer -and. Customarts) will submit- such disputels) to binding arbitration, pursuant to {he p_rov_tsions.pf the Fedaipl Arbitration Act {9 U.S.C. Section
Il theAmerican Arbitration Assoctation. theh: existing In .the'-Ccnunt}(l and State where the Dealership ¢ located, exyiépt a5 follows: {1} The arbitrators
12 al selattod by the parties to this agreement as follows: The Dealer shail selact an arbitratort the Customer{s} shall selgct an arbitrator; the two arbitrators
3 ed: shall:Selecta third-arbitrato who'shall:be a certified A.S.E{American:Sociaty of Enginéers), Master Mechanic; (2] The prépaid -arbitration fRing fees and alt other costs of the
“arbitratiori: pracedding shall-be ‘paid- by 1his: party. seeking affirmative relief. THE DEALER AND CUSTOMER(S) AGREE THAT THEY] ARE WAIVING: THEIR RIGHT TO A JURY TRIAL AND THEIR
» |RIGHT - TO:BRING-OR PARTICIPATE IN-AN CLASS ACTION OR MULTI-PLAINTIEF ACTION IN COURT OR THROUGH ARBITRATION. ] 3
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CCESSORIES ARE SOLD ‘AND - ALL -REPAIRS ARE|*Enviranmental Costs: A charge
+DEALERSHIP' HEREBY . EXPRESSLY DISCLAIMS ALL g?ua' to 10% of ihe total cos e
PARTICULAR PURPOSE; AND NEITHER: ASSUMES NOR|%T be added to ihe Reper LABOR AMOUNT
SSUME FORIT ANY LIABIUTY IN-CONNECTION WITH THE R Sibplies PARTS AMOUNT .
HE ‘REPAIR; THE | chasge . represents: costs - and
H CAY, E QFFERED BY THE MANUFACTURER OR THElproflts to " the.” Dealership - for| @ .
WARRANTIES, CUSTOMER SHALCNOT BE ENTITLED TO fandior " “the- ohending, | SUBLETAMOUNT - i <
M S OF PROFIT OA'INCOME, GR™ANY OTHER WX - waste - or hazardous| MISC. CHARGES * .. Hfil] :
ge’thatiyoeu were notified ‘of and authorized the| ALL PARTS:ARE NEW TOTAL CHARGES
actl.any replaced parts as requestad by +Th i ;
pect}.any replaced p q Yoy The vehicle] =y picATED. SALES TAX
AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE; PLEASE PAY

- INGLUDING _ ANY  IMPLIED -WARRANTIES . QF |of labar, nat to. exceed 30,00,
ONLY ‘WARRANTIES.ON \PARTS AND |SSansctin with thia repair, This —
E _ AS, Ol LUBE
ANUFACTURER: OR- DISTRIBUTOR SHALL, BE |miscellaneous - ~shop
SE_Q%ENTiAL DAMAGES, DAMAGES TO: PROPERTY, |management ~and -dis
N
grvices/refjairs itemized in this Invoice:and that you received UNLESS OTHERWISE. | LESS INSURANCE
THIS AMOUNT
i .
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LIST

ALTERNATIVE DISPUTE RESCOLUTION AGREEMENT o Lo
- ‘Deal temer(s)agre nection. with the resolution of any dispute arising out of any inspection..diagnasis, repair made and parts supphied i ‘
~lar-any othar repair; drder, :lingluding but not. limitéd to,:the terms of the-répair arder; the terms, conditions, construction and enf bility pfomises, warrantiel undertakings, or covenants made
.. |by the Dealar:in connection therewith),.that:Dealer and, Customer(s} will submit such dispute(s) to binding arbitration, pursuant to the provisions of the Federpl Arbitration Act {9 U.5.C. Section
|1, et seq.} and accarding-to the rules of ‘American Arbitration Association then: existing in the Cbunlg and State where thg Dealership is located, axgept as follows: {1} The arbitrators
 limpaneled- ta arbitrate this.mat : alacted by the parties to this agresmant ‘as follows: The Dealer shall select an arbitrator} the Customeris} shali saldat an arbitrator: the two arbitrators

soselected-shall select-a thi | arkiits io:ghall_be a certified A.S.E. [American.Socisty of Engineers), Master-Mechanic; (2) The prapaid arbitration fillhg fees and all other costs of the
arbitration’ procaeding’ shall.be; paid-b party“seeking affirmative relief. THE DEALER AND CUSTOMER(S)- AGREE THAT THEY| ARE WAIVING THEIR RIGHT TO A JURY TRIAL AND THEIA
RIGHT TO:BRING OR:PARTICIPA; NY:CLASS ACTION OR MULTI-PLAINTIFE ACTION IN COURT OR THROUGH ARBITRATION. T B 1 . '

br for the vehicle described on this

uel

WARRANTY - DISCLAIMER; - A *Environmental Costs: A charge
PROVIDED, BY. THE DEALEASHI? SRk, not 1o exaemd +30°00, ‘ .
AND " NTIES ' QF [of labor, not to. -00, \
JERCHANTABILITY JAND #ITNESS ‘FOR. A PARTICULAR PURPOSE, ' AND: NEITHER ' ASSUMES NOR (%l be edded to the Ropai LABOR AMOUNT ; 3 :
AUTHORIZES ANY.OTHER PERSON TO-ASSUME FOR IT ANY LIABILITY IN' CONNECTION WITH THE |cons for Shor, speaties uses 'a [~ o)y v AvoUNT $ 638.07
-, SALE OF :PARTS: OR- PRODUGTS :OR: THE 'REPAIR. THE ONLY WARRANTIES® ON PARTS AND|:panoction wih this tepalr. This - - *
- “ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE |profils to the. Deatranip jor| GAS, OI,"LUBE - § 0.00
. ORIGINAL: PARTS DISTRIBUTOR. AND. ONL Y- SUCH:-MANUFACTURER OR-DISTRIBUTOR SHALL 8E |mlscollandous  shop i , -
- RECOVER FOM Tk DEALLASHIR ANY CONSEOULNAL DANACRS Arcne E SNTILLED 10 (i, U2, - fonclios;| SUBLET AMOUNT _ : 0.00
o - 'H A R} 2 i k \ A PRD B #1ay =Nt - >
+ DAMAGES' FOR"L0SS" \LOSS ‘OF 05S OF PROFIT OR INCOME, OR ANY OTHER|!0xic  waste "o~ hazardous| MiSC. CHARGES * $ 24.00
adge:that‘you were notified of andautfiorized the| ALL PARTS ARE NEW |—L21AL CHARGES v
’-ltemltfzgdalrl;\ this Invorc_'g '%ng ;hat,vgg receg\rald UNLESS OTHERWISE | LESS INSURANCE S
parts as requested.by O_U'.I‘:l. g vehicle . INDICATED: SALES TA)( . .
AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE | b E PAY
S v THIS AMOUNT
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