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TX

 

ARLINGTON

The information you provide will be used to identify potential safety-related defects.  We may share your information with the 

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s)

Failure Location:

Tire Make

4700

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

ATTACH ADDITIONAL SHEETS IF NECESSARY

TL* THE CONTACT OWNS A 2015 HYUNDAI GENESIS. THE CONTACT STATED THAT WHILE ATTEMPTING TO USE THE KEY FOB TO GET INTO THE 
VEHICLE, THE DOORS FAILED TO UNLOCK.  THE CONTACT STATED THAT THE TRADITIONAL KEY WAS USED TO TRY TO OPEN THE LOCK BUT 
FAILED TO ALLOW THE CONTACT ACCESS INTO THE VEHICLE. THE VEHICLE WAS TOWED TO THE DEALER, WHERE IT WAS DIAGNOSED THAT 
THE VEHICLE'S SYSTEM NEEDED TO BE RESET AND THE BATTERY IN THE KEY FOB NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE 
MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 4,700. 

VEHICLE INFORMATION

Make Model Model Year

Transmission Type

Original Owner     

Date Purchased

2015

Dealer's City  

Cruise Control 17-AUG-2015

Engine:

00

Make:

GENESISHYUNDAI

Tire Model (Name or Number)

Seat Type:

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Antilock Brakes

KMHGN4JE3FU

Dealer's Name and Telephone Number

Failure Mileage Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036)
Prior Repair
Original Equipment

Date Manufactured: Model No./Name:

Tire Failure Type:

No: Cylinders

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side

Fuel Type:

10750137

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

State       Zip Code  

Powertrain

or a statistical summary thereof, may be used in support of the agency's action.

Multiple Failure:

X

Tire Component Code

Child Seat Component Code: Failed Part:
Installation System:

X Yes          No

20-AUG-2015

Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Reported to Police
N

100148

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy 
Act notice.   See 49 FR 53971 (Sep. 3, 2004).

Brenda.Fogle
FOIS B6



From: Williams, Maritza CTR (NHTSA) on behalf of DataQuality, DataQuality (NHTSA)
To: Abbew, Margaret CTR (NHTSA)
Subject: FW: ODI Complaint: ----10750137-----
Date: Monday, September 14, 2015 2:31:44 PM
Attachments: image002.gif

EVOQ EMAIL RESPONSE.doc
10750137.pdf
NHTSA Vehicle Owner"s Questionnaire with bs attachments.pdf

Questionnaire.
 
 
Maritza L. Marshall-Williams
BLF Technologies Inc.
on assignment with National Highway Traffic Safety Administration,
Dept. Of Transportation
W48-204
maritza.williams.ctr@dot.gov
Ph: 202-493-0317
Fax: 202-366-3081
 
From:  
Sent: Sunday, September 13, 2015 12:04 PM
To: DataQuality, DataQuality (NHTSA)
Subject: Fwd: ODI Complaint: ----10750137-----
 
Please use this email. the previous email did not have the correct attachment.
 
Per your Email (attached" EVOQ.Email Response.doc), attached is  Vehicle Owner's
Questionnaire with additional comments and Dealer's  service record. attached ( NHTSA
Report (Genesis) - Additional Information (bs) 09.13.2015.pd ).
 
Note: I could not add this information to the form received (10750137.pdf), since it was in a
.pdf format that could not be altered.
 
Please confirm receipt of this transmission and attachments in good condition.
 
I can be reach by email at or by phone at .
Best regards,

Email: 
Mobile: (
Landline: 
 
---------- Forwarded message ----------
From: <EVOQ@dot.gov>
Date: Wed, Sep 9, 2015 at 7:52 AM
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10750137-----
To: 

mailto:/O=DOT/OU=FIRST ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=MARITZA.WILLIAMS.CTR
mailto:/O=DOT/OU=FIRST ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=DATAQUALITY
mailto:Margaret.Abbew.ctr@dot.gov
mailto:maritza.williams.ctr@dot.gov
mailto:EVOQ@dot.gov


Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
 
 

 
 

 

mailto:dataquality@dot.gov
tel:%28202%29%20366-1767


 

1 

 

 • Arlington • Texas  

T R A N S M I T T A L  

DATE: September 13, 2015  TIME: 10:31 AM 
 
TO: US DoT  PHONE:  
 NHTSA   
 
FROM:   PHONE:     

  EMAIL:   
    

RE: Ref No.: 10750137 – Vehicle Owner’s Questionnaire (Additional Information) 
 

Message 

Additional Information  
 
 Date of Incident: August 17, 2015 
 Date Purchased: March 17, 2015 (new car) 
 Dealer’s Name and Phone No.: Randall Noe Hyundai, L.P. (972) 524-3775 
 Dealer’s City/State: Terrell, TX 75160 
 No. Cylinders: 6 
 Fuel Type: Regular 
 Original Owner: Yes 
 Powertrain: 311 HP, 3.8L Gasoline Direct Injection V6 engine with Dual 

Continuously Variable Valve Timing 
 Transmission Type: Automatic 
 Anti-Lock Brake and Cruise Control: Yes, Yes 
 Multiple Failures: Yes, Complete Car/System Shutdown (nothing operational) 
 Failure Speed: 0 mph (in garage) 
 
Incident Information: 
While attempting to use FOB to enter car, nothing was operational, same response with 
two other FOBs (three total), entered car with manual key, door and trunk opened, but 
still could not start car and no signs of life (vehicle was essentially a hunk of metal, 
plastic and leather) – total system failure, called towing company to bring to dealer, car 
could not be jumped started. Dealer (see attachment), had to reset all computers in 
vehicle by disconnecting power, replaced battery ground bolt with stainless steel, body  
side system had no DTC’s, but was necessary to reset to operate, battery fully charged 
and no problem with remote FOB. Unknown reason why a reset was necessary 
 
Best Regards, 
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