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WASHINGTON, DC 2051 0

August 25, 2015
Department of Transportation
National Highway Traffic Safety Administration
Fax: (202) 366-3675
To Whom It May Concern:
Enclosed is correspondence from my constituent, [ BB regarding his complaint against
Ford Motor Company. The airbags in his 2011 Ford Taurus failed to deploy during an acmdcnt
which totaled his car.
I would greatly appreciate if you could review the enclosed document and provide a response to
the concerns outlined in his letter. Please direct your response with any information that may be
helpful to my constituent to my Staff Assistant, Alex Byme. Alex can be reached by email
at Alexandra Byrne(@toomey.senate.gov, by fax at 610-434-1844, by phone at 610-434-1444, or
through the mailing address 1150 S, Cedar Crest Blvd,, Suite 101, Allentown, PA 18103,

1 am grateful for any assistance you may be able to provide in this matter.

Pat Toomey
U.S. Senator
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August 14, 2015

Mr. William Clay Ford JR.

Executive Chairman Ford Motor Company
Ford Motor Company World Headquarters
1 American Road

P.O. BOX 6248

Dearborn, Michigan 48126-2798

Attention Mr. William Clay Ford JR;

On August 13, 2015 my wife went for a drive into town in my 2011 FORD TAURUS: Vin Number:
1FAHP2EWXBGJJJ} Color: Silver gray: 4door. As she stood at a stop sign another vehicle
Coming at high speed crashed right into the front end driver's side and The Air Bags in my

2011 Ford Taurus VIN NUMBER: 1FAHP2EWXSG JJJFAILED TO DEPLOY causing injuries

To the passengers that were with my wife; my daughter, my aunt and my uncle, who 3il
Witness the accident clear view. My Geico insurance adjuster Mr. Ken mccally estimated

The damage total loss of my 2011 Ford Taurus with knowledge and recorded on record

That The Air Bags in my vehicle did not deploy making this vehicle a LEMON under PA
‘Lemon Law. My family could have been killed and the FORD MOTOR COMPANY WORLD
HEADQUARTERS and Executive Chairman William Clay Ford JR would just carry on

Selling defective ford products to the AMERICAN PEOPLE without a care in the world

Until they are exposed to the Media, safercar gov, federal trade commission,NTSB,

National Highway Traffic Administration, Department of motor vehicles,PA STATE

ATTORNEY GENERAL, Honorable Barack Obama, Senator Bob Casey, SENATOR PAT TOMMEY,
f.b.i, c.i.a. were informed of these vehicles in order to protect The U.S. FEDERAL Government
from having collisions in these 2011 Ford Taurus with defective AIR BAG SYSTEMS. The dealership
that sold me this car in may 2013 was Brown Daub TOM RING Kia, William Penn Highway, Easton
PA 18042 NOW THE DEALERSHIP IS CALLED GARY LEE KIA. Ford Motor Company has ripped off
My money and now | am out of a car. Is this the way Ford Motor Company treats the American
Consumer of Ford products. Is this the way to treat a Disabled 100% American Veteran. How
Canyou sieep at night where innocent victims driving 2011 Ford Taurus with defective AIR BAG
SYSTEMS will die in a car accident. The public must stand together against such abuse of power.

I Remain,
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