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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

To: rioritycare@gm.com
C:' gmprionty @g INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Subject: Safety Recall on my 2006 Hummer H3

“AUG 10 2015

I called 800 732 5493 to inquire if there was in fact a defect in my Hummer H3 2006. | was advised by Bien at GM that
there is a defect in the AC on my Hummer VIN # 5GTDN13616S Il There was a safety recall on it. No one advises
me. My cousin in Ohio called me to tell me about the problem. Bien recommended that | not use the AC. He further

~ advises me that GM does not have the parts to make the repair. | shared the fact that | live in Georgia. The temperature
is in the high 90s today. It is impossible for me not to use the AC when | drive my truck.

- 1then called John Thornton Chevrolet were | had recently paid $565.27, for repairs on June 8, 2015, the engine light was
on. | spoke to Gary Rogers. Mr. Rogers advised me that | also had work done on the AC in 2011. | also paid AutoNation
were | purchased my truck $486.78 on the seventh of this month for work on the AC of my Hummer. :

These problems seem to be related to me. | am forwarding the bills to support my assumption. My position is, if GM
cannot provide the parts to make my Hummer safe when | use the AC, GM should provide a loaner Hummer H3 until
they can repair my Hummer for safe driving with AC and heat. | need both when appropriate.
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1971 Thornton Road - Lithia Springs, GA 30122
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DISCLAIMER OF WARRANTIES: BTIO PR
All warranties on this product are the manufacturer’s, THORNTON CHEVROLET, INC. hereby expressly disclaims all warranties either jess Tl Lo e B
express or implied, including any implied warranty of merchantability or fitness for a particular purpose and THORNTON CHEVROLET, | LABOR AMOUNT 398,97
INC. neither assumes.nor authorizes any other person to assume for it any liability In connectlon with the sale of the product. This
:,  disclaimer by THORNTON CHEVROLET, INC. In no way affects the terms of the manufacturer’s warranty. PARTS AMOUNT 166.30
"All parts installed are new/salvaged or reconditioned parts.”
) TERMS: STRICTLY CASH unless arrangements made. GAS, OlL, _LUBE O L4 00
- SUBLET AMOUNT 0.00
“ereby authorize the repair work herein set forth to be done along with the necessary material and agree that you are not responsible
*gss or damage to vehicle or articles left in vehicle in case of fire, theft, or any other cause beyond your control or for any delays MISC. CHARGES 2.95
4 by unavailability of parts or dslays in parts shipments by the supplier or transparter. | hereby grant you and/or your em loyees
ion to operate the vehicle herein described on streets, highways or slsewhere for the purpose of testing and/or inspectﬁ)n, An TOTAL CHARGES 568.22
echanic’s lien is hereby acknowledged on the vehicls to secure the amount of repalrs thersto. LESS INSURANCE 0.00
ALL REPAIRS SUBJECT TO A MINIMUM OF $95.00 DIAGNOSTIC FEE PER CONCERN. -
SALES TAX 11.85
URE &
L PLEASE PAY
A THIS AMOUNT G

* receive a survey from the manufacturer about the service you received on your vehicle. This is the manufacturers means of scoring us not themselves and not your vehicle. If for any
ate us excellent in each category on the survey, Please contact us befors you leave or at your convenience. Thank you for choosing John Thornten to be your servicing dealer. Wa

_ntinued business. Please call on us for your future automotive needs.
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