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Repository [_]
of Transportation To Report Vehicle Safety Defects
1-888-DASH-2-DOT
_Il‘fgt'i;r;asl Highway {1-888-327- 4236) " 07-AUG-2015 Reference No,
Administration INTERNET:www.nhtsa.dot.gov/hotline SEP 11 2015 | 10747379

OWNER INFORMATION (Type or Print)

| Name Daytime Telephane Number | E-mall Addrass
Address

Ci — i e Number
Y o = o e

The information you provide will be uesd to fder ntind =) We

bt it g g iy pote: Safety-nofated defects. may share your informetion with the

or reeall in sccordance with the routine pres described ncy’s Priva
ACt notice. See 49 FR 53971 (Sep. 3, 2004). 8 e R O agmocy s Privecy

VEHICLE INFORMATION ;
17 digit Vehicle Itfenttfication Number Located at bottom of windshield on driver's side | Make Model Medel Year
1arzrssessr i CREVROLET MALTBU 2006
Date N7h&96d Dealer's Name and Telephone Number Engine: Fuel Type:
L‘!/q 5% ‘<Z'.'-V?. Wt F]Nf"\/’ CHY "T85~ ‘8 Lg } | No: Cylinders 6&‘5
Orifiinal Owner %ﬂ!er'y City, bl State Zip Code ;
| o5 Do or |g1970] ¢
Transmission Type [L7d Antilock Brakes Powarfrain Multiple Fatlure: Incident Date(s)
[ eruice Control . . 15-JUN-2015
Ao Steering

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehide Component Codes: 010000 STEERING, 250000 ELECTRONIC STABILITY CONTROL

Faflure Mileage Failure Speed

148668 25
ADDITIONAL ITEMS TO BE COMPLETED REPORTING A T1 ILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABL036) ] Original Equipment :

0 Prlngr Repggir P I Fallure Location:

Prnonont Sl t T
Rt rrantal Sy Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufachired: | Model No./MName:
Seat Type: Installation System:
Child Seat Component Code; Failed Part;
APPLICABLE INCIDENT INFORMATION
I, gescribe jn (s, s . I, .}

Crash Fire

Number of Persons Iniured I Number of Deaths l Reported to Police
N

[Cyes [XIno | [yes X No
Narmtive Description of Incident(S), Crash(es), and Injury(ies).

Pleasa describe (1) events lsading up to the faflure, () faliare and its consequences, and {3) what was done to correct the failure;
l.&, parts repaired or replaced (and if old part Is avallable),

WHEN I ACCELERATE QUICKLY TO ENTER TRAFFIC, MERGE WITH TRAFFIC OR PASS A CAR (GOING 25 - 50 MPH), T HEAR DING, DING,DING
WARMING BELL, STEERING WHEEL PULLS TO THE RIGHT AND MOMENTARILY BECOMES LOCKED. T GRAB IT WITH BOTH HANDS AND LET OFF
THE GAS AND IT RECOVERS. IT IS TOTALLY UNMANAGEABLE FOR THOSE MOMENTS AND VERY ALARMING. I HAVE HAD MY CAR IN FOUR
DIFFERENT TIMES SINCE NCV, 2011 FOR POWER STEERING PROBLEMS/RECALLS. THIS CURRENT PROBLEM IS A SAFETY FACTOR!!

Dyecring olumm Peplaced twries
Colurmn ‘Sysiem ﬁg.p\ac,&Q ‘tunce

Copres (mohuded

ude, If available: Police/Fire ent Report, Photos epair Invoica ATTACH ADDITT
The Privacy Act of 1974-Public Law 93-579 This Information is requested purmimnt to atthotty vested In the National Highwry Traffic Safoty Act and snbsequent;
amendments, You dre onder no obl) to respond thia

a 1 Your rosep may be used to asxlxk the NHTSA in determining whother n Manufacturer
shonld ke appropriate action to confect n anfoty defect. IF e NMTSA progeeds with sdmint it or 1itigat, guinst & monufacturey, your rosponse,
or A satistical summary thereof, may be uwed In support of the agoncy's action.

NO RETUF\‘N_DN ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
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LARRY LASSEN -~ <

P.0. Bk 709 - 1205 Price Road S.E. - Albany, Oregon 97422 CTHEVROLET TOYOTA
800-634-5713 - 541-926-4236

. SERVICE INVOIGE
[ ] DATE

LG1lZT53866F 01/15/13
] MOOEL L Re—
CHEVROLET MALIBY LT 04:11
WILES OUT FIRET L& CLOSED .
10974 oo/00/00 01/15/13
(W
PHIL

CUSTOMER IS WAITING

) SPECIAL POLICY 10183 ELECTRTC POWER STEERING

LIGHT ON DASH POWER STTERING . T5780 T03 11
REPLACED STEERING COLUMN PER SPECIAL POLICY (F) 25933396 (COLwMN) 1
(05-6404 JOHN-) A

....... sevaas(Warranty ). ... ...

LREAALT OF SERVICING DEALER, } HCRERY CERTIFY THAT THE INEQRIATION GONTAINED HEREIN 15 ACCURATE UNI ESS OTHERWASE SHOWM.
RVICES DESCMIBED WERE PERFORMED AT KO CHARGE TO GUUNER, THERE WAS NO INDICATION FROM THE APEEARANCE OF THE VRHICLE DR
HERWISE, THAT ANY PART REFAIRED OR REPLACED UNDER THIS GLAIM HAD BEEN CONNECTED IN ANY WAY WITH ARY ACEIDENT, NEGLIGENCF
I MISUSE, RECORDS SUPPUIRTING THIS CLAIM ARE AVALARLE FOR (1) YEAR FOM THE DATE OF PAYMENT NOMFICATHIN AT THE SERVCING
ALERY FOR INSFECTION BY MANURACTUNER B : i

'S REPACSFATATIVE. PDEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE)
b e N— e WiG " L CUBRTOMER
Vext Bervice ' Lube~oil—__Fi‘Z_Lter
DISCLAIMER OF WARRANTIES

' Worranties on the gemdnct oot heoty ar thano matke by i mianutretsror The sottor Nty txpmssly disehims all warrmtias, lther opress ar impliad,
Ydtnty el implied srmrennlios of merehantabily or fikesy for 4 peicuiar piergmsn, fnd welthor agsemes ror uRetzas Ny peesnn 19 assime for 1t Ay Habillhy
enngction with e wte of said podyets, Any Imitnlion conlained timroin doas ant anply wher: prohlaiiod by laey,
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Corprghl 1000 ALP, Ly,

ON BEHALF OT SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HERON 1§ ACCURATE UNLESS
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE
APPEARANCE OF THE VEMICLE OR OTHERWISE, THAT ANY PART
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BREEN
CONNECTED IN ANY WAY WITH ANY ACCTDENT, NEGLIGENCE QR
MISUSE. RECORDS SUPPORTING THIS CLAT™™ ARE AVAILABLE FOR
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE
SERVICING DEALER FOR INSPECTION BY MANTIFACTURER'S

DISCLAIMER OF WARRANTIES
ANY WARRANTIES ON_ THE PARTS AND/OR

AL F3 SOLD HEREBY ARE THOSE MADE
BY THE MANUFACTURER, THE SELLER, KEN
WARE REBY EXPRESSLY

OF  MERCHANTABILTTY QR
FITNESS FOR A PARTICULAR PURPQSE, AND KEN
WARE CHEVROLET NETTFER ASSUMES NOR
AUTHQRIZES ANY OTHER PERSON TO ASSUME
FOR IT ANY LIABILITY IN CONNECTION WITH

REFRESENTATIVE, THE SALL OF TIGSE PARTS AND/OR
ACCERSORILY.
(SIGNED) DEALER. GENERAL MANAGER OR AUTHORIZER PERSON (DATE) CUSTOMER SIGNATURE

148.50
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1595 Nawmark -

‘North Band, Oragon 97458-1211
541-766-1181
www.kenware,net

_CUSTOMER COPY PAGE 1

oo eI

CUTGMER &

ON REHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HERON IS ACCURATE UNLESS
GTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART
REPAIRED OR REPLACED UNDER THIS CLAM HAD BEEN
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR
MISUSE. RECORDS SUPPORTING THIS CLATM ARE AVAILABLE FOR
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE
SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S

REPRESENTATIVE.

DISCLAIMER OF WARRANTEES

ANY WARRANTIES ON THE PARTS AND/OR
ACCESSORIES S01.0 HEREBY ARE THOSE MADE
BY THE MANUFACTURER. THE SFELLER, KEN
WARE CHEVROLET, HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER GEXPRESS
OR IMPLIED, INCLUDING ANY IMFLIED
W, NTIES DF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, AND KEN
WARE CHEVROLET NEITHGR ASSUMES NOR
AUTHQRIZES ANY OTHER PERSON TO ASSUME
FOR IT ANY LIABILITY TN CONNECTION WITH
THE SALE OF THBSE PARTS AND/OR
ACCESSORIES,

359.00

SR 000 L3P0

(SIGNED) DEALER, GENERAL MANAGER OR AUTIIORIZED PERSON (DATE)

CUSTOMER SIGNATURE

41R8.95
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Complimentary Fax Cover Sheet

that was easy™

To:
45 dopt y Troms I

From:

Date: o ‘
O Urgent [ Confidential O Confirm Receipt
q-rb-15 ¢
Number of Pages Reply Fax #
(including Cover) 5 P
Message:

A dbeFemak [yt o Seer iug
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IMPORTANT
Staples is not respoflsib!e for the content of this facsimile. Our customers are cantioned against sending confidential or sensitive
personal informution via facsimile. Staples is not responsible for misdirected facsimiles, If you receive this facsimile in error,
please notify the sender at the phone number inserted above for directions concerning the Facsimile, .
C . T82/81/608
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