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From: Evooedosor @ INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10746950-----
Date: September 1, 2015 at 10:29 AM
To: _

Please see the attached copy of your recent complaint and instructions. Please make any necessary edits
and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of complaints we

receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
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From: acr@ahm.acura.com
subject: | NNINGNGEGN--: 7.X 6 cylinder 9 speed Transmission

Date: August 5, 2015 at 5:27 PM
To: I
ov

We value you as an Acura client and we appreciate the opportunity of
responding to your concern regarding your TLX. On behalf of Acura, we offer
our sincere apologies for the circumstances which prompted you to reach us.
We assure you of our interest in your feedback and we thank you for
bringing your concern to our attention. ;

QOur team would like to gather additional detalls in order to appropriately
record and review your concern. At your convenience, please respond with
the following information:

- Vehicle ldentification Number (VIN)

- involved Acura dealership

- your mailing address and daytime phone number (for verification
purposes)

Our Client Relations team is also available via telephone by calling
#800-382-2238, option #7, weekdays, 6 a.m. — 5 p.m. Pacific Time.

Kind regards, ;

Acura Client Relations

Reference

Attention: If you are not the intended recipient please delete the message

and notify the sender. Thank you for your cooperation.

------Original Message-----
Date: 8/3/2015 1:53:44 PM
To: acr@ahm.acura.com

cC:
From: I
Subject: TLX 6 cylinder 9 speed Transmission

What is Acura doing to correct a serious problem with the transmission?
| have had TLX for aimost a year with 14000 miles on it. -

The problem is the transmission disengages around 40 MPH. | first noticed
the

problem coasting downhill when the car suddenly surged ahead.
Fortunately there were no cars in front of me and | was bale to slow down
using

the brake at which point the transmission down shifted.

It was not an isolated incident and is happening more frequently. This is
now

happening in traffic, again around 40 MPH.

You temporarily lose control of your speed and it is dangerous.

Over the past ten months | have had it in for service 5 times (including 2
recalls, one for a software problem and the other to fix the emergency
parking

brake)

I've mentioned the current problem with the transmission each time the car
was '

in for service.

| have received different explanations from your mechanics, repair manager,
\

salesman and a Manufacturer's Rep who happened to be at the dealership.
Initially | was told it needed to "break in or there was a software
glitch.”
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From:
subject: Re: NG TLX 6 cyiinder 9 speed Transmission
Date: August 7, 2015 at 9:55 AM
Yo: act@ahm actra.com
Ce:

In response to your email dated: August 5, 2015
You requested the fellowing:

vin # 1euuB2F7aFA I

Involved Acura Dealership: Feder’'s Acura, Middletown, NY and Crown Acura, Clearwater Florida
Current mailing address: hSwan Lake, NY

seasonal Residence: [ NGTGTGTNEGEG o <¢. -. I

The vehicie in question was leased by my wife, INIIl o Sept. 14, 2014 at Feder’s Acura.

On Sept 19th we returned the car to Feder’s to have a scratch caused during shipping repaired. At that time we told the head of maintenance
that the transmission was shifting irrationally. He said, "It is a new car and needs time to break in.”

We drove to Florida and on Nov. 18, brought the car into Crown Acura for a recall on the “software.” At that time we told the mechanic about
the gears shifting irrationally. He said he couldn't find anything wrong with the car.

On March 15, 2015 we brought the car back to Crown Acura for another RECALL. This was for an issue with the parking gear which did not
work. They reportedly fixed that issue and during the fime they had the car supposediy made “some adjustment to correct the shifting
problem.” The transmission felt the same.

In the beginning of June we returned to New York and on June 29 brought the car to Feder’s for service. Again we informed them of the
problem with the transmission. At that time a "Representative from the factory” was informed of the issue. He indicated that Acura "was aware
of the problem and is working on a software update to resolve the concern.”

{ am scheduled to bring the car back to Feder's Acura on Sept 12 to have them look at the fransmission again. [ was told that they will provide
a "loaner” for the day but any longer than that and | will have to rent a car.

I find this totally unacceptable since the car is under warranty, the issue has been address on at least four separate occasions, (this Sept 12th
appointment will be the fifth) Acura is aware there is a problem as stated by your Rep on June 29th.and we have had the car for less than a
vear. | don't believe | should have to pay for a rental since this has been an ongoing issue, where Acura has been give repeated opportunities
to fx the problem.

The problems with the transmission are many.

It shifts roughly from 1st to 2nd gear and from 2nd to 3rd.

When taking you foot off the accelerator and coasting around 40 MPH the car will suddenly lurched forward. The driver must break to stow the
car down and avoid an accident. Obviously a dangerous situation since it frequently happens when descending a steep hill. After braking the
car downshifts gears, causing the car to slow down dramatically. Initially, this would only happen when descending a hill, but lately it occurs
intermittently on ievel ground as well. Always around 40+ MPH. In slow traffic it has almost caused an accident more than once.

Also when stopped if we shift into reverse or drive, or even when stopped at a light with the car idling in drive, when we step on the gas the
engine revs but the transmission hesitates before shifting into gear.

Finally, the parking break has again begun to fail. On several occasions when one places the car in park is continues to roll. We now use the
emergency brake to avoid the car rolling down a hill. This issue was supposed to have been corrected at the March recall.

Obviously my wife is too frightened to drive the car. | drive it now but am constantly watching for the transmission to act irrationally making for
a very unpleasant drive.

This is our fourth Acura. We were extremely pteased with the vehicles (Integra, TL and MDX) in the past but this model with the @ speed
transmission is a lemon.

Before leasing the TLX we had an MDX. We follow Acura’s press releases on upcoming models and had been waiting since May 2014 for the
TLX release. We even extended that lease in order to get the TLX in the Fall | believe this car may have been one of the first off the assembly
line. If those transmissions are faulty please replace ours so that we might enjoy our car and continue to trust the Acura?Honda Brand hame.
Please help us resolve this issue as It Is not only disconcerting but dangerous.,

cCl

NTSB
NYC Comptroller’s Cffice.

] on Aug 5, 2015, at 5:26 PM, agr@ahm.acura.com wrote:
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recent time | had it in the shop the Manufacturer's Rep said

“They are aware of the problem and are working on it.” This was over a
month

ago.

| have owned ot leased 4 Acura's in the past and was extremely satisfied
with

your brand until how.

Please address this issue as soon a s possible. | am prepared to notify
the

NTSB and my state comptroller’s office to initiate a Lemon Law filing.

------ Original Message--—---

Date: 8/3/2015 11:36:05 AM

To: acr@ahm acura.com

cC:

From:

Subject: TLX 6 cylinder 9 speed Transmission

What is Acura doing to correct a serious problem with the transmission?
| have had TLX for almost a year with 14000 miles on it.

The problem is the transmission disengages around 40 MPH. 1 first noticed
the

problem coasting downhill when the car suddenly surged ahead.
Fortunately there were no cars in front of me and | was hale to slow down
using

the brake at which point the transmission down shifted.

it was not an isolated incident and is happening more frequently. This is
now

happening in traffic, again around 40 MPH.

You temporarily lose control of your speed and it is dangerous.

Qver the past ten months 1 have had it in for service 5 times {including 2
recalls, one for a software problem and the other to fix the emergency
parking

brake)

I've mentioned the current problem with the transmission each time the car
was

in for service.

} have received different explanations from your mechanics, repair manager,

salesman and a Manufacturer's Rep who happened to be at the dealership.
Initially | was told it needed to “break in or there was a software

glitch.”

Another time “it is just the nature of the new transmission system” At the
most

recent time | had it in the shop the Manufacturer's Rep said

“They are aware of the problem and are working on it.” This was over a
month

ago.

| have owned or leased 4 Acura's in the past and was extremely satisfied
with

your brand until how.

Please address this issue as soon a s possible. | am prepared to notify
the

NTSB and my state comptrolier’s office to initiate a Lemon Law filing.



3475 Route 6

FEDER'S mm&.‘? 7 ,
s, Feder’s MIDDLETOWN, .. 10340
(845) 544 5911 (845) 343-5911

Sale

Herchant ID: _ SOLD HEREBY ARE THOSE MADE BY THE MANUFACTURER. THIS IS A LIMITED WARRANTY. DETAILS AVAILABLE UPON

Ters 10: JESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
\ PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY

::;’:::bcl‘ul;fr-. Zul4 i -lll U4 f-]ﬁ E OF SAID PRODUCTS.

noe: O

(ARTI F

too il GENUINE OEM PARTS & ACCESSORIES

sea.t: 68t aoor Code: [ **MONDAY-FRIDAY 8:00AM TO 4.59PM**

$.47 W85 dekr Looes *SATURDAY HOURS 8:00AM TO 11:59PM**

fotal: % 27w, 21 THANK YOU FOR YOUR BUSINESS

] | . E
CUST. P. O. NO. } SHIP VIA ! ° PAY SOLD BY l INVOICE DATE INVOICE

APPROVED

2
Q

PENDING THOMAS JONES ' 09/19/14

O« T=-IW

——%NTITY PART NUMBER / DESCRIPTION
SHIP | B.O. |
1 0 |08U45-TZ3-200 TRAY, TRUNK SP-ORD 136.50 110.50 110.50
1 0 [08P13-TZ3-210A FLOOR MAT (2WD) SP-ORD 172.20 139.40 139.40 b
%ﬁﬂ%” 3
e |
tri
M S
Loy
/m&@ f:)
] 4&44&uxfduﬁﬂ
: 4
g NO RETURN ON ELECTRICAL PARTS. SUBTOTAL 249.90
)| NO REFUNDS ON SPECIAL ORDERS.
:| NO RETURNS AFTER 3 DAYS. -
§ ALL SPECIAL ORDERS MUST BE PAID FOR IN ADVANCE. TAX . 20.31
NO CASH REFUNDS - CREDIT ONLY.
g NO REFUNDS WITHOUT THIS INVOICE.
i
g FREIGHT 0.00
X PAY THIS AMOUNT 270.21

10:27:16 CUSTOMER COPY NET502 PAGE 1 OF 1



cus TOMER\#; - s %RA——EOFRW——N-
; * INVOICE* %M@:FM

18911 US Hwy 19 North - Clearwater, FL 33764
PAGE 1 < Phone 727-507-8866 - Fax 727-532-0793
www.CrownCars.com

MV-07382

18NOV14
09:14 18NOV14 [11:31 18NOV14 ;
LINE. OPCODE TECH TYPE HOURS LIST NET __ TOTAL

P

CUST. STA

client improv

DISCLAIMER OF WARRANTIES CRIPT JTALS
Any warranties on the products sold hereby are those made by the manufacturer, The Seller | LABOR AMOUNT 0.00
hereby expressly disclaims all warranties, either express or implied, Including any implied PARTS T
warranty of merchantability or fitness for a particular purpose, and neither assumes nor RTS AMOUN 0.00
autgorlzes any other person to, assume for it any liability in connection with the sale of said | Luge 0.00
RITHR: - SUBLET AMOUNT 0.00
No refunds, returns or_exchanges on electrical or _special ordered items. Returned ;
merchandise subject to 20“2» han%hng charge. All special ordered parts must be paid for MS%. Ao 0.00
100% in advance. No refunds or returns after 10 days. TOTAL CHARGES 0.00
In case of litigation for collection of this bill, attorney’s fees and court costs will be paid by YOUR peOS 0.00
the customer, SALES TAX

PLEASE PAY

X THIS AMOUNT

CUSTOMER SIGNATURE




Feder’s AC UE A
///

.DEILLRQHIP UF DISTINC"UN

)
ACURA

3475 Route 6
MIDDLETOWN, N.Y. 10940
(845) 343-5911
N.Y.S. M.V. R/S REG. NO. 7060343

COMMENTS

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO,
e CHRIS 409 06/29/15
LABOR RATE LICENSE NO. MILEAGE - COLOR STOCK NO.
’ 13,672 G ME [
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
115 /ACURA/TLX/4DSD 12 Tae Ve N —
PALM HARBOR, FL VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
e 107 1 oy N
F.T.E. NO. z P.OND, R. 0. DATE
06/29/15 "

RESIDENCE PHONE BUSINESS PHONE
ABOR & PAR
o »

ER STATES PERFORH ACURA SCHEDULED VICE
FULL SYNTHETIC OIL
REPLACE ENGINE OIL AND FILTER. ROTATE AND BALANCE TIRES.
INSPECT FRONT AND REAR BRAKES. INSPECT STEERING AND
SUSPENSION COMPONENTS.

CUSTOMER STATES WHEN COASTING DOWN . CAR WIL
SHIFT AND ACCELERATE.

ACURA TS AWARE OF THE ISSUE AND IS CURRENTLY WORKING ON
A SOFTWARE UPDATE TO RESOLVE CONCERN

MOYRNOMNES S0 ROYROINER =IVWeintie Wweyr

PAGE 1 OF 2 CUSTOMER COPY

............................................................................

- MISC

MISC- - - - -- v, PRI DESCRIPTION-- «=++cossanracansvsasoiusonans CONTROL. NO- - -
JOB # 1 ADV  ADVERTISING EXPENSE
JOB # 1 ADV  ADVERTISING EXPENSE

TOTAL
3
;
3

[CONTINUED ON NEXT PAGE]

PARTS------ QTY---FP-NUMBER-----c-evcuenn- DESCRIPTION-----e-evmervconnas- UNIT PRICE-
JoB # 1 1 PK1 OIL & FILTER CHANGE 6.50 6.50
JOB # 1 1 ' 15400-PLM-A02 FILTER, OIL *hhK il
JOB 7 1 1 94109 14000 WASHER 14MM b ini
JOB # 1 1 1010 WASHER SOLVENT RAER iriiod
JOB # 1 5 08798-9041 OIL, FULLSYN (0 7.00 35.00
JOB # 1 1 WW WHEEL WEIGHT 2.50 2.50
JOB # 1 TOTAL PARTS 44.00
JOB # 1 TOTAL LABOR & PARTS 99.95

PARTS-- - - -QTY- - -FP-NUMBER- - -+ -~ -sve - DESCRIPTION: «55502 o« « snisosonens UNIT PRICE-
JOB # 2 TOTAL PARTS

JoB # 2 TOTAL LABOR & PARTS

02:20pm




>

Reynolds and Reynolds ERAINTINVE CC217678 Q (08/08)

BONE I ECISION TEAM
DEALERSHIP OF DISTINCTION

ACURA

Feder’sA CURA
o

N.Y.S. M.V. R/S REG. NO. 7060343

3475 Route 6

MIDDLETOWN, N.Y. 10940

(845) 343-5911

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE
I bON 202 08/12/15
LABOR RATE LICENSE NO. MILEAGE a COLOR
99.00 17,280 GRAPHITE ME
YEAR / MAKE / MODEL DELIVERY DATE
15/ACURA/TLX/4DSD 09/13/14

PALM HARBOR, FL [N

VEHICLE 1.D. NO.

19UUBZF73FA

F.T.E. NO.

SELLING DEALER NO.

| R.O.DATE

08/12/15

INVOICE NO.

DELIVERY MILES

82

PRODUCTION DATE

”‘[ 1 VISA

RESIDENCE PHONE BUSINESS PHONE COMMENTS

MO: 17291

CUSTOMER STATES CHECKTRANS DPERATION 5

NO STORED CODES
NO PROBLEM FOUND AT THIS TIME

PERFORMED ACURA MULTIPOINT INSPECTION CHECK

edede dedede dedededededededededeok dededededekededed dedededede dededededededededededededeodedededededeodede deoke gk

*[ ] CASH [ ] CHECK CK NO [ ][]MUSECHG*
[ ] MASTERCARD [ ] DISCOVER [ ] AMEX

**********‘k*********************ﬁ***m**********

dedededededededokodek Fedkdokdokdekdododokoded

THAN
FOR SERVICING YOUR VEHICLE AT FEDER'S
*ACURA*

PAGE 1 OF 1 CUSTOMER COPY

SHIFTS IN & QUT OF GEAR 40 MPH &SLIPS OUT OF PARK AT TIMES

JOB # 1 TOTAL LABOR & PARTS

................................................................................................

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

[ END OF INVOICE )

02:36pm




et e o b

- ’ MOTOR VEHICLE LEASE AGREEMENT - NEW YORK Financial
/%;bsfm/ 2014 0 SE g

LESSOR (Dealer)
of FEDER"S
DEA FEDER S ACURA
Street Address
34756 ROUTE 6
C%
MIDDLETOWN NY

{_LESSEE(S) (Print Name & Address) VEHICLE GARAGING ADDRESS (if different)

ENTERPRISES OF

State

By signing this Lease, Lessee and each Co-Lessee (collectively, “I", “my”, “me”) Individually.and fogether agree to lease the Vehicle, described below, according to the terms on both sides of this Lease
and each Co-Lessee are jointly and severally liable for all obligations under this Leage, accept delivery of the Vehicle and acknowledge that itis In good

below. “Lessor” refers to the Lessor (“Dealer”) named above and Assignee. Assignee is HVT, Inc., the assignee for all New York Honda and Acura leases, American Honda
the administrator of the Lease on behalf of HVT, Inc. American Honda Finance Corporation is doing business as Acura Financial Services (“AFS"). LEASE TERM: _ 36 MONTHS

VEHICLE DESCRIPTION

R ¢ - L
ACLIRA TL X A0SO 3 82
New/Used Year Make & Model Bady Style ehicle Identification Number Odometer Reading
Primary use of Vehicle is for Personal, Family, or Household purposes unless the following box is checked: [ ] Business, Commercial, Agricultural, or Lessee is an organization or governmental entity,

FEDERAL CONSE_JMER LEASING ACT DISCLOSURES

VT Aoy

o e

{ B

* (mot part of my Monthly Payment) . (The amount | will have paid
OR DELIVERY isdueon 09/13/2014 (followed by | Tun-in Fee (if | do not by the end of the Lease.)
e 35 paymentsof$ 588 00 dug [ IS0 & B0 ) -
on the 13th . of each month. The total of |  N/A $ NLA
$ 1708 _00 my Monthly Paymentsis $ _ 21168 o0
5. *ITEMIZATION OF AMOUNT DUE AT LEASE SIGNING OR DELIVERY.
A. AMOUNT DUE AT LEASE SIGNING OR DELIVERY B, HOW THE AMOUNT DUE AT LEASE SIGNING OR DELIVERY WILL BE PAID
(1) Capitalized Cost Reduction (Amount Paid in Cash) $ 639,95 (1) Credit for Net Trade-in Allowance
Sales/Use Tax on Amount Paid in Cash 44.80 Year /A Make N/A $ N/A
{2) Capitalized Cost Reduction (Credit for Net Trade-in Allowance) N/A (2) Manufacturer Contribution N/A
Sales/Use Tax on Credit for Net Trade-in Allowance N/A (3 Dealer Contribution N/A
(3)Advance Monthly Payment (1st Month) 588.00 (4) Amount to be Paid in Cash 1708.00
(4)Refundable Security Deposit : N/A /A N/A
(5)lnitial Title Fees N/A VA N/A
(6) nitial Registration Fees 345.00 aN/A N/A
moter NY WASTE TIRE FEE 10,00
@other: BOC FEE/SALES TAX 80.25
@ other: N /A N/A
(10) TOTAL $ __1708.00 (g yoTAL 548 ' $ _ 1708.00

6. MY MONTHLY PAYMENT IS DETERMINED AS SHOWN BELOW:
A. GROSS CAPITALIZED COST: The agreed upon value of the F. RENT CHARGE: The amount charged in addition to the

E 3009, 96
Vehictlﬁ ( E 4% 4 5(0 i hb ) an ? any items | pay for depreciation and any amortized amounts. gk
over the Lease Term (such as taxes, fees, service contracts, : [~ G. TOTAL OF BASE PAYM : Th ati s
insurance, and any outstanding prior credit or lease balance). $ M amg‘:ul'zgd amounts p;u§ 't'hréﬂ,m cﬁg%%r,“ i apvlaty, = 19782 .92
B. CAPITALIZED COST REDUCTION: The amount of any net
trade-in allowance, rebate, noncash credit, or cash | pay that qr M. LEASE PAYMENTS: The number of payments required during 3 36|
reduces the gross capitalized cost. —__639.95  theterm of myLease. iz ~—4—»~— li
C. ADJUSTED CAPITALIZED COST: The amount used in R . = 549,53} |
calculating my base monthly payment. =M 1., BASE MONTHLY PAYMENT: R o |
D. RESIDUAL VALUE: The estimated vluo of the Veficie o . J. MONTHLY SALES/USE TAX: +__'38.47
scheduled end of the Lease Term used in calculating my base " . N/A /A
monthly payment. —_25603 05 K omer: N/A e o LA
E. DEPRECIATION AND ANY AMORTIZED AMOUNTS: The amount L. OTHER: N/A + N/A
charged for the Vehicle’s decline in value through normal use GG 2H . =
and for other items paid over the Lease Term. =_16772 96 M. TOTAL MONTHLY PAYMENT (“MONTHLY PAYMENT”)= § 88 00|
EARLY TERMINATION. | may have to pay a substantial charge if | end this Lease early. r: . The

actual charge will depend on when the Lease is terminated. The earlier | end the Lease, the greater this charge is likely to be.
7. EXCESSIVE WEAR AND USE. | may be charged for excessive wear based on Lessor’s standards for normal use and for mileage in excess of

12000 miles per year at the rate of _2U __ cents per mile. ;
8. PURCHASE OPTION AT END OF LEASE TERM. | have an option to purchase the Vehicle AS-IS, WHERE-IS at the end of the Lease Term for$ 25603 05 , plus
any required taxes and fees,

9. OTHER IMPORTANT TERMS. Review this Lease for additional information on early termination, purchase options, maintenance responsibilities, warranties, late and default

charges, insurance; and any security interests, if applicable,

10. ITEMIZATION OF GROSS CAPITALIZED COST (See Section 6A)

A. Agreed upon Value of Vehicle $ 42420!;92 G Optional Maintenance Contract $ m
B. Sales/Use Tax $ H. Optional Vehicle Service Contract $
C. License, Title, and Registration Fees $ / L ﬁt/?‘g‘ $ N/A

D. Outstanding Prior Credit or Lease Balance N/A N/A




5. PURGHASE OPTION AT END OF LEASE TERM. | have an option to purch

any required taxes and fees.
9. OTHER IMPORTANT TERMS.

charges, insurante; and any security interests, if applicable.

10, ITEMIZATION OF GROSS CAPITALIZED COST (See Section 6A)

Review this Lease for additional information on early termination, purchasi

ase the Vehicle AS-1S, WHERE-IS at the end 01 The Least 1Giii 101% £ o Jiiiid Al § P

e options, maintenance responsibilities, warranties, late and default

A. Agreed upon Value of Vehicle ¢ 42420.96 . Optional Maintenance Contract §nct ol A
B. Sales/Use Tax $ H. oﬁﬁ’?nai Vehicle Service Contract $ N/A

C. License, Title, and Registration Fees $ e ! A : $ N7A

D. Outstanding Prior Credit or Lease Balance $ N/A "~ N/A $ N/A
E. Dealer Documentation/Preparation/Service Fee $ N/A ¢ N/A $ N/A

F. Acquisition Fee ¢ _ 595.00 1. Total = Gross Capitalized Cost ¢ 43015.96
11. DISCLOSURES REQUIRED BY NEW YORK LAW

Capitalized Cost 43015.96 The sum of the adjusted capitalized cost and any capitalized cost reduction.

Estimated Residual Value M The capitalized cost and the amount of the rental payment may be negotiable.

Adjusted Capitalized Cost $ M The amount which is capitalized in connection with the Lease and Is used in determining the

amount of my periodic payment. This amount will be used in determining my early termination
Jliability. The adjusted capitalized cost may be used to compare the early termination provisions
of competing lessors.

12. WARRANTIES

If the Vehicle is new, the Vehicle is covered by the manufacturer’s standard new car

] Used vehicle limited warranty provided by the manufacturer.

[] Limited warranty under New York's Lemon Law. Pl Other! /A

[ Remainder of stand

warranty, If the Vehicle is not new, there is no express warranty on the Vehicle unless indicated below.

ard new vehicle limited warranty provided by the manufacturer.

LESSOR LEASES THE VEHICLE TO ME “AS IS”, EXCEPT AS PR

OVIDED IN THIS LEASE (AND UNLESS PROHIBITED BY LAW), LESSOR MAKES N

0 EXPRESS OR IMPLIED WARRANTIES OR

REPRESENTATIONS AS TO THE VEHICLE'S (OR ANY OF ITS PARTS OR ACCESSORIES) CONDITION, MERCHANTABILITY, SUITABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE AND LESSOR

MAKES NO OTHER REPRESENTATIONS OR WARRANTIES WHATSOEVER.

13. OPTIONAL SE

I do not have to purchase any of the optional products or services listed

want to purchase the products and/or services for the price(s) listed below. If | have decided to purchase any 0
or notice which describes its terms and conditions. Coverage may be subject to approval by the
Lease signing or delivery. Lessor may receive a portion of the price of any optional products and/or services | buy.

Capitalized Cost, | will pay for them upon

RVICE CONTRACT, INSURANCE AND OTHER PRODUCTS
below to enter info this Lease, and they

it means |
fthe products and/or services, | acknowledge that | have read the separate contract

provider. if the price of any products and/or services | bought is not part of the ltemization of Gross

Optional MaINENANCe COMTACE ........cverwrsssssassississssssese N/A. N/A N/A N/A
Premium or Charge  Provider Term Lessee Initials
]

Optional Vehicle SOrvice GOMIACE........o..rrueccseersnessuses N/A “‘m N/A N/A !',‘_/A
Premium or Charge  Provider Term Lessee Initials

ot 7y N/A  N/A N/A N/A  N/A
Product Description Premium or Charge  Provider Term Lessee Initials

N/A N/R NTA N/A N/A M
Product Description Premium or Charge  Provider Term Lessee Initials

14. ESTIMATED FEES AND TAXES DURING LEASE TERM
| agree to pay when due or reimburse Lessor for all title/license/registration/official fees and

in my Monthiy Payments or billed otherwise by Lessor or my taxing jurisdiction, inciuding personal property taxes.
depending upon whether the garaging address of the Vehicle changes, an
due after the Lease terminates. | agree to pay any such amounts within 10
| when due. THE AMOUNT INDICATED ON THIS LEASE AGRSEM
EXCEED THE ACTUAL FEES DUE THE COMMISSIONER OF MOTOR VEHICLES. THE DEALER

of fees and taxes may be higher, or lower,
assessed, Some taxes and fees may come
| will be responsible for any fines or penalties if | fail to pay the bil
IN SOME INSTANCES, IT MAY

SUCH REGISTRATION AND TITLE, REFUND ANY AMOUNT OVERPAID FOR SUCH FEES,

| will pay for and maintain during the Lease term, and until the Vehicle is retu
that either covers up to $100,000 for bodily injuries to any one person, $300,
$300,000 for bodily injuries and property damage
for collision and upset loss and $1,000 for comprehensive
Lessor. | agree to provide written proof of insurance to Lessor upon requ
required by this Lease. | further

under this Lease may not be sufficient for my needs,

rned to Lessor, insurance on the Vehicle which has the following
000 for bodily injuries for any one accident, and $50,000 for property damage, or has a combined single limit of
for any one accident; and (b) Physical Damage Insurance covering loss or damage
fire and theft loss. The Policy of Public Liabil
Insurance must show Assignee as loss payee. | may choose to get the required coverages myself or through any person. The
est, and authorize Lessor, and its agents, 10 contact my
authorize Lessor to endorse my name(s) on any check or draft from my insurance company for any claim. Lessor may change the-amounts of required insurance.

taxes over the term of my Lease (including any extensions), whe j agL?ase signing, included

Lessor estimates this amount to be: $ %ﬂ‘iw . The actual total
d on the tax rates in effect, or the value of the Vehicle at the time a fee or tax is
days of being invoiced or otherwise when indicated by the taxing authority.
ENT FOR REGISTRATION AND TITLE FEES 15 AN ESTIMATE,

OMATICALLY, AND WITHIN SIXTY DAYS OF SECURING
Vv N

v

Lessee's Initial Co-Lessee’s Initials ﬁiA_

minimiim coverages: (a) Public Liability Insurance

to the Vehicle, with deductibles of no more than $1,000
ity Insurance must show Assignee &s an additional insured. The palicy of Physical Damage
policies must be written by an insurance company acceptable to
insurance agent and insurance company to verify coverage as

and will see my Insurance agent for more information.

{ acknowledge that the limits required
WITH THIS LEASE.

PHYSICAL DAMAGE OR LIABILITY INSURANCE COVERAGE FOR BODILY INJURY AND

PROPERTY DAMAGE CAUSED TO OTHERS IS NOT INCLUDED

~PAYSICAL DAMIAGE OF IABILTY SURANGE COVERAGE FOR BODILY INOURY AND PROPERTY DAMAGE CAUSED T0 OTHERS 5 MO NOLUDEL Pt 88 i

1 affirm that the following insurance coverage is in force as of the Lease D
Insurance Policy, Endorsement, or Certificate to: HVT, inc. c/o PDP Services,

ate. | must instruct my
P.0. Box 650201, Hunt Valley, Maryland 21 065-0201.

insurance agent to add as an additional loss payee and as an additional Insured, and send the

PROGRESSIVE S T SR
Insurance Provider 5300 WILSON MILLS RO, Policy Number :
PROGRESSIVE MAYFIELD VILLAGE QH 44143 (800):

Agent's Address C State Zip ent's Phone Number

Agent’s Name
16. ARBITRATION

g
S
AN

this Section and the Arbitration clause, including the method of opting out of arbitration.

EOR PURPOSES OF THE NOTICES BELOW “YOU” REFERS TO LESSEE.

YOU AGREE THAT ASSIGNEE AND AHFC MAY
COLLECTION OF AMOUNTS OWED UNTI.::EH

1A

I

OBTAIN YOUR CREDIT REPORT, CREDIT SCORE OR OTHER CONSU
THIS LEASE, ENFORCEMENT OF THIS LEASE,

The parties agree that any unresolved disputes shall be submitted to arbitration in accordance with the Arbitration clause itialing this Section, | am confirming that | have read
Lessee’s Initial Co-Lessee’s initials M /A

MER REPORT FOR USE IN CONNECTION WITH

AND MARKETING SOLICITATIONS FOR RETAIL INSTALLMENT FINANCING OR




(| Limited warranty unaer New YOrk's Lemaon Law. L vuer. * © -

LESSOR LEASES THE VEHICLE TO ME “AS IS?, EXCEPT AS PROVIDED IN THIS LEASE (AND UNLESS PROHIBITED BY LAW), LESSOR MAKES NO EXPRESS OR IMPLIED WARRANTIES OR
REPRESENTATIONS AS TO THE VEHICLE’S (OR ANY OF ITS PARTS OR ACCESSORIES) CONDITION, MERCHANTABILITY, SUITABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE AND LESSOR
MAKES NO OTHER REPRESENTATIONS OR WARRANTIES WHATSOEVER,

13. OPTIONAL SERVICE CONTRACT, INSURANCE AND OTHER PRODUCTS
1 do not have to purchase any of the optional products or services listed below to enter into this Lease, and they are nota factor in Lessor’s credit decision. If | have indicated so below, it means |
want to purchase the products and/or services for the price(s) listed below. If | have decided to purchase any of the products and/or services, | acknowledge that | have read the separate contract
or notice which describes its terms and conditions. Coverage may be subject to approval by the provider. If the price of any products and/or services | bought is not part of the ltemization of Gross
Capitalized Cost, | will pay for them upon Lease signing or delivery. Lessor may receive a portion of the price of any optional products and/or services | buy.

Optional Maintenance CONMTACE ...................cceeesesssseesuasennnns $ N/A  N/A N/A ; N/A T R/A
Premium or Charge Ffrtfvider Term Lessee Initials

Optional Vehicie Service CONtract ........................oooovervvvere, i N/A N/A N/A N/A ) NA
: Premium or Charge Prqv]der : Term Lessee Initials

oter N/ A $ N/A N/A N/A N/A / N/A
Product Description rEA Premium or Charge  Provider Term Lessee Initials

o VA h NIA N/A N/A NLA e N A
Product Description Premium or Charge  Provider Term Lessee Initials

14. ESTIMATED FEES AND TAXES DURING LEASE TERM
| agree to pay when due or reimburse Lessor for all title/license/registration/official fees and taxes over the term of my Lease (including any extensions), whelgeﬁ(}ag ays?ase signing, included
in my Maonthly Payments or billed otherwise by Lessor or my taxing jurisdiction, including personal property taxes. Lessor estimates thisamounttobe:$ = "7 <" The actual total
of fees and taxes may be higher, or lower, depending upon whether the garaging address of the Vehicle changes, and on the tax rates in effect, or the value of the Vehicle at the time a fee or tax is
assessed. Some taxes and fees may come due after the Lease terminates. | agree to pay any such amounts within 40 days of being invoiced or otherwise when indicated by the taxing authority.
1 will be responsible for any fines or penalties if | fail to pay the bill when due. THE AMOUNT INDICATED ON THIS LEASE AGREEMENT FOR REGISTRATION AND TITLE FEES IS AN ESTIMATE.
IN SOME INSTANCES, IT MAY EXCGEED THE ACTUAL FEES DUE THE COMMISSIONER OF MOTOR VEHICLES. THE DEALER TCALLY, AND WITHIN SIXTY DAYS OF SECURING
SUCH REGISTRATION AND TITLE, REFUND ANY AMOUNT OVERPAID FOR SUCH FEES. v 66 Locsd® inifils N/A v

Lessee’s Initials

I will pay for and maintain during the Lease term, and until the Vehicle is returned to Lessor, insurance on the Vehicle which has the following minimum coverages: (a) Public Liahility Insurance
that either covers up to $100,000 for bodily injuries to any one person, $300,000 for bodlly injuries for any one accident, and $50,000 for properly damage, or has a combined single limit of
$300,000 for bodily injuries and property damage for any one accident; and (b) Physical Damage Insurance covering loss or damage to the Vehicle, with deductibles of no more than $1,000
for collision and upset loss and $1,000 for comprehensive fire and theft loss. The Policy of Public Liability Insurance must show Assignee as an additional insured. The policy of Physical Damage
Insurance must show Assignee as loss payee. | may choose to get the required coverages myself or through any person. The policies must be written by an insurance company acceptable to
Lessar. | agree to provide written proof of insurance to Lessor upon request, and authorize Lessor, and its agents, to contact my insurance agent and Insurance company to verify coverage as
required by this Lease. | further authorize Lessor to endorse my name(s) on any check or draft from my insurance company for any ¢laim. Lessor may change the amounts of required insurance.
| acknowledge that the limits required under this Lease may not be sufficient for my needs, and will ses my insurance agent for more information.

PHYSICAL DAMAGE OR LIABILITY INSURANGE COVERAGE FOR BODILY INJURY AND PROPERTY DAMAGE CAUSED TO OTHERS IS NOT INCLUDED WITH THIS LEASE.

"I affirm that the following insurance coverage is in force as of the Lease Date. { must Instruct my Insurance agent to add as an additional loss payee and as an additional insured, and send the
Insurance Policy, Endorsement, or Certificate to: HVT, Inc, c/o PDP Services, P.0. Box 650201, Hunt Valley, Maryland 21065-0201.

PROGRESSIVE W
Insurance Provider 6300 WILSON MILLS RD, icy Number

ESSIVE MAYEIFID VILLAGE OH 44143 (800)274-4489
Agent's Name Agent’s Address City State Zip Agent’s Phone Number

16. ARBITRATION
The parties agree that any unresolved disputes shall be submitted to arbitration in accordance with the Arbitration clause itialing this Section, | am confirming that 1 have read
this Section and the Arbitration clause, including the method of opting out of arbitration. Lessee's Initials Co-Lessee’s Initials M /&

FOR PURPOSES OF THE NOTICES BELOW “YOU” REFERS TO LESSEE.

YOU AGREE THAT ASSIGNEE AND AHFC MAY OBTAIN YOUR CREDIT REPORT, CREDIT SCORE OR OTHER CONSUMER REPORT FOR USE IN CONNECTION WITH
'COLLECTION OF AMOUNTS OWED UNDER THIS LEASE, ENFORCEMENT OF THIS LEASE, AND MARKETING SOLICITATIONS FOR RETAIL INSTALLMENT FINANGING OR
'LEASE PROGRAMS AFTER LEASE DATE.

'THIS LEASE CONTAINS THE ENTIRE AGREEMENT BETWEEN YOU AND US. No agreements exist between you and Lessor except as set forth in this Lease. The agreement between the
parties may only be modified by a writing signed by you and Lessor, except that the Lease may be extended by agreement over the phone or an agreement formed through other electronic means
of communication for a period of six months. No course of performance will modify the agreement between the parties or con: iver of any right under this Lease. LA A

_ Lessee's Initials ¢ Colessee'shnitialsiit s o

WARNING: Important consumer protections may not apply If this agresment indicates that you are leasing the vehicle primarily for agricultural, business or commercial use.

NOTICE TO THE LESSEE(S): 1. Do not sign this agreement before you read it or if it contains any blank space. 2. You are entitled to a completely
filled in copy of this agreement when you sign it.

BY SIGNING BELOW, YOU ACKNOWLEDGE THAT YOU HAVE READ BOTH SIDES OF THIS LEASE AND YOU HAVE RECEIVED A COMPLETELY FILLED-IN COPY OF THIS LEASE./
MOTOR VEHICLE LEASE AGREEMENT

18. SIGNATURES
s

g Co-Lessee Signature Name
B. BUSINESS LESSEE SIGNATURE
X N/A \ N/A N/A
Signature Name Title

C. LESSOR SIGNATURE AND ASSIGNMENT The authorized signature of the Lessor below has the effect of: (a) accepting the terms and conditions of this Lease; (b) acknowledging verification
of the Lessee’s insurance coverage required by this Lease; and (c) assigning to Honda Lease Trust, or its stccessors and assignees all of its right, title and interest in and to this Lease, the

proceeds of this Lease and the Vehicle, according to the terms qlngcl:f%dggﬁgnss otEﬂm,gaﬁe PF?QWI’ %gﬁqgmﬁ&betawan J[-lﬁ\Ea Lease Trust and the Lessor.
; B r C i o : I - =
B ﬂa@ EEDE&)I‘f- Ei—-!;ED ’

PRESIDENT

X

Authorized Signature Name Title




- T

M r. @avu}j /eﬂtcé CLuf_ilF
(S Def‘/‘ oF /ravxs omlm aqg

NASAIE

N H - <g \

f S %@JM e
W&sh«wﬁﬁﬂ :

OCtFice :f be?ca‘s 5 Uts'/*fjc;f? 01





