
A PPL I C A BLE INC I DENT INF O R M A T I ON
(P lease describe in deta il the incident(s), F a ilure(s), C rash(es), and injury(ies).)

Crash
Yes         No

Fire Number of Persons Injured Number of Deaths

 D O T A u t o S a f e t y  H o t lin e

U.S. Department
of Transportation

N a t io n a l Hig h w a y
T r a f fic S a f e t y
A d m in is t r a t io n

R e p o si t o r y   

Reference No.

O WNER INF O R M A T I ON ( T y p e  o r P r in t )

V e h icl e  O w n e r's Q u e s t io n n a ir e
T o R e p o r t  V e h icl e  S a f e t y  D e f e c t s

1 - 8 8 8 - D A SH - 2 - D O T
( 1 - 8 8 8 - 3 2 7 - 4 2 3 6 )

INTERNET:w w w . n h t s a . d o t . g o v / h o t lin e

Evening Telephone Number

Daytime Telephone Number

Zip C o d eCi t y S t a t e

N a m e

A d d r e ss

E-mail Address

FOR AGENCY USE ONLY

Date Received

NY

 

YONKERS

T h e  i n f o r m a t io n  y o u p r o v id e  w i l l  b e  us e d t o  i d e n t i f y  p o t e n t i a l  s a f e t y - r e l a t e d  d e f e c t s .  W e  m a y  sh a r e  y o u r  i n f o r m a t io n  w i t h  t h e  

F A I LED CO M PONENT (S) / P A R T (S) INF O R M A T I ON

Incident Date(s)

Failure Location:

Tire Make

49100

N a r r a t i v e  D e sc r ip t io n o f I n cid e n t (S) , C r a s h ( e s ) , a n d I n j u r y ( i e s ) .
Pl e a s e  d e sc r ib e  ( 1 ) e v e n t s l e a d in g u p t o t h e  f a ilu r e , ( 2 ) f a ilu r e  a n d i t s c o n s e q u e n c e s , a n d ( 3 ) w h a t  w a s d o n e  t o c o r r e c t  t h e  f a ilu r e ;
i. e , p a r t s r e p a ir e d o r r e p l a c e d ( a n d if o ld p a r t  is a v a il a b l e ) .

ATTACH ADDITIONAL SHEETS IF NECESSARY

WE OWN A NISSAN SENTRA 2012.  I WAS DRIVING MY CAR TO THE MECHANIC IN ORDER TO DO AN OIL CHANGE.  FIVE BLOCKS BEFORE 
ENTERING THE MECHANIC SHOP, I HEARD A STRONG METALLIC NOISE ON THE LEFT BOTTOM PART OF MY CAR.  I ASKED THE MECHANIC TO 
CHECK SUCH NOISE.  HE TOLD ME THAT IT WAS THE ELECTRIC RACK AND PINNION UNIT.  IT WAS BROKEN. 
ACCORDING TO HIM IT IS VERY RARE THAT THIS PART OF THE CAR COULD BE BROKEN IN A 2012 CAR. 
SINCE HE WARNED ME THAT COULD HAVE BEEN DANGEROUS TO DRIVE THE CAR IN THAT CONDITION—A SERIOUS ACCIDENT COULD HAVE 
OCCURRED, FOR WHEN IT HAPPENS BOTH FRONT WHEELS WILL ROLL IN DIFFERENT DIRECTIONS—I ORDERED HIM TO FIX THE PROBLEM. 
IT COST ME $ 730. 
SEEKING SOME EXPLANATION AND SOME COMPENSATORY HELP, I WAS TO THE NISSAN DEALERSHIP FROM WHICH WE BOUGHT THE CAR AND 
TALKED WITH THE MANAGER—MR. ROURKE.  THE DEALERSHIP IS: NISSAN CENTRAL—1919 CENTRAL AV. YONKERS NY, 10710. 
HE TOLD ME THAT MY WARRANTY HAS EXPIRED AND THAT HE COULD NOT BE SURE OF THE INCIDENT SINCE I DIDN’T BRING THE CAR INTO HIS
PLACE.  ALSO, HE TOLD ME THAT IF I HAVE ALWAYS BROUGHT MY CAR INTO HIS PLACE TO MAKE MAINTANCE AND REPAIRS, MAYBE I COULD 
HAVE SAVED MUCH MONEY OR MAYBE NISSAN COULD HAVE DONE IT FREE. 

VEH I CLE INF O R M A T I ON

Make Model Model Year

Transmission Type

Original Owner     

Date Purchased

2012

Dealer's City  

Cruise Control 28-JUL-2015

Engine:

00

20

Make:

XTERRANISSAN

Tire Model (Name or Number)

Seat Type:

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

A D D I T I ONA L I TEM S T O BE CO M PLETED W HEN REPO R T ING A  T I RE F A I LU RE

Antilock Brakes

3N1AB6APXCL

Dealer's Name and Telephone Number

Failure Mileage Failure Speed

A D D I T I ONA L I TEM S T O BE CO M PLETED W HEN REPO R T ING A  CH I LD SE A T F A I LU RE

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036)
Prior Repair
Original Equipment

Date Manufactured: Model No./Name:

Tire Failure Type:

No: Cylinders

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side

Fuel Type:

10746693

T h e  Pr i v a c y  A c t  o f 1 9 7 4 -P u blic L a w 9 3 - 5 7 9 T h is in f o r m a t io n is r e q u e s t e d p u r s u a n t  t o a u t h o r i t y  v e s t e d in t h e  N a t io n a l Hig h w a y  T r a f fic S a f e t y  A c t  a n d s u b s e q u e n t
a m e n d m e n t s . Y o u a r e  u n d e r n o o b lig a t io n t o r e s p o n d t h is q u e s t io n n a ir e . Y o u r r e s p o n s e  m a y  b e  u s e d t o a ssis t  t h e  NH T S A in d e t e r m in in g w h e t h e r a  M a n u f a c t u r e r 
s h o u ld t a k e  a p p r o p r i a t e  a c t io n t o c o r r e c t  a  s a f e t y  d e f e c t . I f t h e  NH T S A p r o c e e d s w i t h a d m in is t r a t i v e  e n f o r c e m e n t  o r li t ig a t io n a g a in s t  a  m a n u f a c t u r e r , y o u r r e s p o n s e ,

State       Zip Code  

Powertrain

o r a  s t a t is t ic a l s u m m a r y  t h e r e o f , m a y  b e  u s e d in s u p p o r t  o f t h e  a g e n c y 's a c t io n .

Multiple Failure:

X

Tire Component Code

Child Seat Component Code: Failed Part:
Installation System:

X Yes          No

06-AUG-2015

Vehicle Component Code: 010000 STEERING

Reported to Police
N

100148

a p p l ic a b l e  v e h ic l e  m a n u f a c t u r e r  d u r in g  a n  i n v e s t i g a t i o n  o r  r e c a l l  i n  a cco r d a nc e  w i t h  t h e  r o u t i n e  us e s d e sc r i b e d  i n  t h e  a g e nc y ’s P r i v a c y  
A c t  n o t ic e .   S e e  4 9  F R 5 3 9 7 1  ( S e p . 3 , 2 0 0 4 ) .

Brenda.Fogle
FOIS B6




