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e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository [
of Transportation To Report Vehicle Safety Defects
i 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 5 ..~ 95-AUG-2015 Reference No.
Traffic Safety - SEP U £ 2015
Administration INTERNET :www.nhtsa.dot.gov/hotline < LU 10746476
OWNER INFORMATION (Type or Print)
Nams Daytime Telephone Number | £
Address
Evening Telephane Nurbe
Clty ROCHESTER State Zip Cnda- ng d

The information you provide will be used to identify potential safety-related defects. We may shara your information with the

applicable vehicle manufacturer durlng an investigaticn ar recall (n accordance with the routine uses described in the agancy’s Privacy
Act notice, See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 diglt Vehicle IdentlFicatlon Number Located at hattom of windshleld on driver's side | Make Model Model Year
kmHCTSAE7FU HYUNDAI ACCENT 2015
Date Purchased | Dealer's Name and Telephone Number (585292 - 0500 Englne: Fuel Type:
5120 (15 Vision Hyundoo 2525 W, Hemwcebta. 19623 | No: Cylinders a5
Origingl Owner Dealer's Clty Sta Zip Code
& Rechegten Ky |FeZs ) /
Transmission Type (X Antllock Brakes) Powertrain Multiple Fallure: Incldent Data(s)
gt 1)  0B-JUN-2015
Quts X Cruise Control 27Tl « 2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vahicle Component Code: 880000 UNKNOWN OR OTHER .
Fallure Mileage | Failure Speed
Computer (E CLM) J, 400 0
) 1400 o
ADDITIONAL ITEMS TO B REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Slze (Example P215/65R15)
DOT No. (Exammple: DOTMAL9ABC036) 1 Qriginal Equipment ’
[ Prigr Repaqir P Faiure Locatlon:
Tire Component Code

Tire Failure Type:
———————————————————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IMode1 No./Name:
Seat Type! Installation System:
Child Seat Corponent Code; Falled Part:
APPLICABLE II'I.‘IDEN-I'_IBFORMATION )
(Pleass deagibe in datail thy ing
Crash Fire Number of Persons Injured Nurmber of Deaths Reported to Pallce
[ves Ddno [ [Tyes X No 0 0 N

Narrativa Dascription of Incident(S), Crash(es), and Injury(les).

Plaaga describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was dané to correct the failure;
l.a, parts rapaired or reploced (and If ald part 15 avaliabla).

ON B/8/15 WHEN 1 STOPPED AT A TRAFFIC LIGHT, THE BATTERY LIGHT CAME ON AND THE CAR STALLED. AFTER I TURNED IT QFF AND |
TURNED IT ON AGAIN, THE PROBLEM DISAPPEARED, ON 7/27/15, A SIMILAR SITUATION RECURRED, AGAIN AFTER STOPPING AT A TRAFFIC |
LIGHT, THIS TIME MULTIPLE WARNING LIGHTS CAME ON, INCLUDING ENGINE QIL PRESSURE, PARKING BRAKE/BRAKE FLUID AND SOMETHING
ELSE. THE CAR STALLED AGAIN, AND AGAIN AFTER TURNING IT OFF AND ON THE PROBLEM DISAPPEARED AND THEN I COULD DRIVE NO
PROBLEM.

VERY LIKELY IT MAY BE A COMPUTER MALFUNCTION. WITH THIS ISSUE THE CAR IS UNPREDICTABLE, UNRELIABLE AND RESPECTIVELY
DANGEROUS.

Tha Prln:y Ac ol 4-Publle Law 93-579 Yhis information |y requedtsd purjuant to Autharity vadtad In the Natlanal Highway TrafMe Safety Act ond subsequent
amendments. Yoo are under no abligation to reapand this questionnaire, Your responsa may be used to aaslst the NHTSA In datermining whather a Manufacturer

should take approprinte action to corract u safaty dafact. If the NHT5A procaads with adminlstrativa anforcamant or litigation against @ manufacturar, your rasponse,
or m statistical summary tharaof, may be used In support of the agency's action.
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VISI®»N

AUTOMOTIVE GROQUP

VISION HYUNDAI
2525 W. HENRIETTA RQAD
ROCHESTER, N.Y. 14823
(585) 282-0600
(8QQ) 298-7877
Repelr Shop # 7088084

1855 MATT CHEVIER
LICENSE | "MILEAGET]

09/01/2015 11:29

\

g Q@Fﬂ- loTv 64716

CUSTOMER #: -

*INVOICE*

PAGE 1

CELL: SERVICE ADVISOR;:
T MAKE/MOBEL -~ i N
1542/1542

| KMHCTSAE7F
" PROMISED -~ . PQ'NQ. “VARIABLE | - PAYMENT - INV. DATE. "7

00 30JUL1S 98.00| CASH
| OPTIONS: SOLD-STK: DLR:

20:
ENG:1.6_Liter GDI_DOHC AXL:N9S 1)LIFETIME OIL
CHANGES™

ROCHESTER, NY

sove : [N oV : I

BUS :

15 | HYUNDAT ACCENT
| PROD. DATE] WARR. EXP.. [

GY b
. DEL DATE

0B5AUGLS

20MAY1S DO
T R.O, OPENED

READY

10:33 30J0L15 |12:11 OBAUGLS

LINE OPCODE TECH TYPE HOQURS LIST NET

A C/S: AS YQOU ARE AWARE I REPORTED A PROBLEM 6/9/15: WHEN STOPPED AT A
TRAFFIC LIGHT, BATTERY LIGHT CAME ON AND THE CAR STALLED. AFTER
I TURNED OFF THE ENGINE AND THEN TURNED IT ON AGAIN, THE
PROBLEM WAS GONE AND I COULD DRIVE. YESTERDAY, 7/27/15 THE

TOTAL

PROBLEM RECURRED IN A SIMILAR FASHION, AGAIN AFTER STOPPING AT
A TRAFFIC LIGHT. ONLY THIS TIME MULTIPLE LIGHTS CAME ON ON THE

(N/C)

C PERFORM 34 POINT INSPE(
34PT DEFAULT -
1889 SCINTA,MIE
ISP ‘
RS E SR F T EEER TR ST
WEB APBPT CREATED 2015-07-28
10:43:25AM TAKEN BY C/S:
UNDERSTAND THAT IT'S DI
FOR YO U TO DUPLICATE THE
PROBLEM. AS I'VE BEEN ALVISE D
BY MY LAWYER I NEED TO KEEP
RECORDS WITH YOU REGARDING
THIS ISSUE.

' (N/C)
Nty e ke ke e N de ok ok ok e K
DN‘YOUR VEHTQ#E:, !

. '. r“i P
JOEY-“-ITS ATLWAYS K PLEASEJRE TO SERVE YOUR
AUTOMOTIVE NEEDS.

DESCAIPTION “TOTALS
LABOR AMOUNT 0.00
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE [Famrs AmoonT 00
The cuuse of THOSE MADE BY THE MANUFACTURER. THE SELLER HEREBY [~z e—r—roos i
. i EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR SUBLET AMOUNT =
major problems is | IMPLED, INCLUDING ANY IMPLIED WARRANTY OF 0.00
not checking the | MERCHANTABILITY R FITNESS FOR A PARTICULAR PURPOSE, [MISC: CHARGES 0.00
P vnae AND NEITHER ASSUME NOR AUTHORIZES ANY OTHER PERSON |TO1AL CHARGES 0.00
' TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | LESS INSURANCE 0.00
SALE OF SAID PRODUCTS, SALES TAX 0.00
PLEASE PAY FON I
THIS AMOUNT 8.00. 0
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CUSTOMER #: -

ROCHESTER, NY
HOME : ConT : I

et (014 G416

*INVOICE*

PAGE 1

0037003

VISI®)N

AUTOMOTIVE GROUP

VISION HYUNDAI
2526 W, HENRIETTA ROAD
ROCHESTER. N.Y. 14823
(585) 282-0300
{800) 285-7877
Repnir Shep # 7088084

BUS : CELL: SERVICE ADVISOR: 1855 MATT CHEVIER
. EOLOR: W IYEAR] v MAKEM VN " UGENSE_ | MICEAGE W OUT ] . TAG..
GY 15 | HYUNDAI ACCENT KMHCTSAE?FU_ 374/377
BEL.BATE. ~“{PROB, DATE| WARR, EXP:'[ - '~ PROMISED. - [ PO NO. | "VARIABLE [ PAYMENT "INV, DATE, .
20MAY1S D 20:00 09JUN1S 98.00 CASH 02JUN1S
' . "B.0O.OPENED ' . " REARY, | OPTIONS: SOLD-S8TK DLR:
ENG:1.6_Liter_ GDI_DOHC AXL:N9S 1)LIFETIME OIL
07:57 09JUN15 [08:55 09JUN1S (CHANGES
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES WHEN STOPPED AT A TRAFFIC LIGHT, BATTERY LIGHT CAME ON
AND CAR $TALLED
CUST TECH UNABLE TO DUPLICATE CONCERN, NO CODES
IN SYSTEM, CHECKED BATTERY, STARTER, CLEANED
TERMINALS, CUST TO HAVE TOWED IF HAPPENS
AGAIN
1889 SCINTA,MICHAEL LI
ISP (N/C)

e e ok ok

ek gk ko ok e e ok

TO SERVE YQUR

DESCRIPTION . TNOTALS T

LABOR AMOUNT 0.00
s wasres o e sromucrs s vesen ant Pt
The cause of .| EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR 235;5‘2‘;;21;, 0.00
major problems is | IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF : 0.00
not checking the | MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, |MISC: CHARGES 0.00
: AND NEITHER ASSUME NOR AUTHORIZES ANY OTHER PERSON | CTAL CHARGES 0.00
minor ones. TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WiTH THE | LESS INSURANCE 0.00
SALE OF SAID FRODUCTS. SALES TAX 0.00

PLEASE PAY
THIS AMOUNT 0,00

CUSTOMER COPY





