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From: EVOQ (NHTSA)
To: Abbew, Margaret CTR (NHTSA)
Subject: FW: FW: FW: NHTSA: Follow up to ODI Complaint: ----10746257------
Date: Thursday, September 10, 2015 3:33:20 PM
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From: ] 
Sent: Wednesday, September 09, 2015 3:20 PM
To: EVOQ (NHTSA)
Subject: Re: FW: FW: NHTSA: Follow up to ODI Complaint: ----10746257------
 
National Highway Traffic Safety Administration.
 
Please be advise that the failure problems with the power steering system on our 2013 Honda
Accord Touring V6 have been resolved to our satisfaction. Victory Honda (5101 N. Navarro
Street, Victoria TX 77901, 361 575 0495) replaced the power steering system on our fourth
visit at no cost to us. We did indicate the we had reported this problem to the NHTSA.
 
A scan of VOQ is attached for your information.
 

 
On Wed, Sep 9, 2015 at 12:03 PM, <EVOQ@dot.gov> wrote:
Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
 
 

 
 

 

mailto:/O=DOT/OU=FIRST ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=EVOQ
mailto:Margaret.Abbew.ctr@dot.gov
mailto:EVOQ@dot.gov
mailto:dataquality@dot.gov
tel:%28202%29%20366-1767

	10746257------
	SCAN0076



