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of Transportation To Report Vehicle Safety Defects

National Highway 1{1‘323‘3393522{ 03-AUG-2015 Reference No.
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Administration NT www.nhtsa.dot.gov/hotline OCT 1 5 2015 :

NE! RMATION (T Print '
Name QWNER INFO ON (Type or Print) i Number | E-mail Address

Addres
City

. — Evening Telephone Number
Zip Cod

The information you provide will be used to identify poltential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Tdentification Number Located at bottom of windshield on driver's side | Make Model Model Year
werzzecsz TOYOTA COROLLA 2006

Date Purchased Dealer's Name and Telephone Nurmber Engine: Fuel Type:
%ﬁ%ﬁg@ ; O = 22 /7[" ?(Kb vl No: Cylfinders . f’bééﬂ M
Original Owner Dealer's City C7 Sta Zip Code lf v
0 Had won GA cﬁr

Issh I\.dv i
Transmission Type [BX Antilock Bra l!es Powertram Incident Date(s) -__ Lo - '
] cruise Control @ 22-3U ?01 Soom

FAILED COMPONENT(S)/PART(S) INFORMATION
jehicle Component Codes: 180000 VEHICLE SPEED CONTROL, ENGINE {PWS), 140000 AIR BAGS

Failure Mileage Failure Speed

35500 SLMEPH .

414 Lz_imhgf_& .
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

lire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)
20T No. (Example: DOTMAL9ABCO36) [ Criginal Equipment ; .

7 Prior Repair Failure Location:
fire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: 1 Modet No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detaif the inddent(s). Failure(s), Crash{es) and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
Yesg No [ Jves [X] No 0 0 N i C.(l}l(z,d

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the faiiure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 TOYOTA COROLLA, WHILE ATTEMPTING TO PARK, THE VEHICLE ACCELERATED INDEPENDENTLY AND
CRASHED INTO A BEAM ON THE SIDEWALK, THE WINDSHIELD CRACKED, BUT THERE WERE NO INJURIES, A POLICE REPORT WAS NOT FILED.

THE AIR BAGS DID NOT DEPLOY. THE VEHICLE WAS TOWED, BUT WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOT
NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 35,500.

Plase see atfocked  sheel™ Sor wore ditaule 4 accand of ail
Thoge incidents ot UAR,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIQNAL SHFFTS IF NECFSSAR
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
timendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

ihould take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation againsta manufacturer, your response,
»r a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
New Stamp


The contact owns a 2006 Corolla. While attempting to park, the vehicle

accelerated independently
and crashed into a trellis on the sidewalk. One 4x4 beam crashed through the

windshield.

There were no injuries to the driver, the sole occupant of the car. 911 was called
but since no other

car was involved and there were no injuries, the police did hot come to view the
scene and no report was filed.

The air bags did not deploy.

State Farm, the insurer, was immediately informed and they arranged for the
vehicle to be towed

to a nearby body shop. Toyota, the manufacturer, was notified of the failure. A
case number

was given, #_. The failure mileage was 35,000.

After some time Toyota contracted with Engineering Analysis Associates to
inspect and retrieve

the car's EDR. ( Contact at EAA was Cynthia Ware, 1-586-578-7366.)

The inspection was done on August 14, 2015. According to Toyota's letter to the
owner dated Sept 8th, 2015,

the EDR readout showed "no evidence that this incident was the result of any
type of manufacturing or design defect."

Three separate incidences of UA occurred with this 2006 Corolla, ali while owner
was aitempting to paralle! park the vehicle.

The first incident occurred in November of 2014, After backing into a parking
space and moving

the gearshift to drive to straighten the vehicle, the engine raced and began to
move forward without the

gas pedal being depressed. The brakes did not stop the racing, only when the
owner turned off the engine did it stop.

The second incident of UA occurred on May 26th, 2015. The engine racing was
touder and movement

forward was more pronounced. Again brakes did not control the vehicle and
again car was turned off.

This time the owner took the vehicle to the Toyota Dealer in Berkeley and
described the two times the UA occurred,

and asked that it be looked into and fixed. The service manager said they would
do a diagnostic

and afterwards reported they could not "confirm issue or any abnormal condition
at this time"

On July 22, 2015, the third UA occurred, again while attmpting to parallel park the
car. The engine noise was much louder

than the previous two times and the car surged violently forward. To avoid
crashing into the car in front, the owner



cut the wheel sharply to the right and got onto the sidewalk, with the object of
exiting the sidewalk via the clear driveway ahead.

Past experience showed braking not effective and there was no time to do
anything other than move the Toyota

away from the car in front. Three 4x4 beams at the very edge of the sidewalk,
made up the trellis holding a vine.

There was no way to correct enough from the sharp.right turn to avoid hitting the
beams one of which crashed through the windshield.

As reported above, after the EDR information was recovered Toyota disclaimed
any responsibility.
Their Legal Claims Administrator insisted that unintended acceleration had to be
consistent and therefore
the owner had no proof of vehicle malfunction. The spacing of time between
incidents demonstrates that the
" UA was intermittent and therefore the tests on the car did not duplicate the
events described. :

Given the number of Toyota owners who have undergone similiar experiences,
sometimes with even more

severe consequences it seems incumbent on NHTSA, to again review this
problem. The 2006 Corolla involved in _

the UA events described above is a dangerous car to drivel
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Ta our Service cusiomers, our charges for 1abar arg AT Based on actual Mochanic’s time, but are established by rﬁﬁl’nplymg Sur
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DISCLAIMER OF WARRANTIES o - . | MISC.CHARGES ~.: .| - i
The Seller, YOYOTA OF BERKELEY, hereby expressty disclaims all warranties, either express of implied, including any implied TOTAL CHARGES - R
warranty of merchantability or fitness for a particular purpose and neither assumes nor autharizes any other person to assume for it et P
any liability in connection with the sale of the parts. . - . LESS INSURANCE. - ..

Customer’s Signature X . Date:
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