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U.S. Department | wner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects ,

-888-DASH-2-DOT :
National Highway 118.228-337-4222) , 03-AUG-2015 Reference No,
Traffic Safety o e S o
Administration INTERIErmww.nhtga.dgtfgqv /hotlme ’ 10745780

_OWNER INFORMATION (Type o Print) _ Ll :

Name
Address

City

HOLLYWOOD

TPCW— Evenini Teleihone Number

Daytime Telephone Number | E-mail Address .~

The information you provide will be used to identif’y,hot'e;ntial safety-felated' defects. We may share }'our information withthe -
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy .
Act notice. See 49 FR 53971 (Sep. 3, 2004). : o :

____ VEHICLE INFORMATION e e
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model .| Model Year

j TDK 82 OU Lf/]7- | Toyota , Ptzlus : i 20’07 ,

blge] PP, 155 | Yuduiddl | 9

7 Vatzd
Original Owner Dealér's City

Date purchased Dealer's Name and Telephone Nymber ' ’Engine: | Fuel Type -1
8 4/1/2007 Tz 74( 9%@7 335’227‘%/ V No: Cylinders

Transmission Type |[&] Antilock Brakes| - Powertrain Multiple Failure: Incident Date(s)
A‘/ A cruise control : 01-JUN-2009

_ FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 162000 STRUCTURE::BODY. : :

25000 1o -0

ADDITIONAL ITEMS TO BE COMPLETE wHENREponTING,ATIRE;FA:LURE, L
Tire Make | Tire Model (Name or Number) =~ | Tire Size (Example P215/65R15)

Failure Mileage Faiiure Speed '

DOT No. (Example: DOTMALGABC036) 3 Original Equipment

Failure Location:

1 Prior Repair

Tire Component Code | | Tire Faiure Type:
ADDITIONAL ITEMS TO | I /HEN REPORTING A CHILIﬁEAT FAILURE
Make: o ' I Madel No./Na
Seat Type: ) :
Child-Seat Component Code: Failed Part: - i : e S
' ~APPLICABLE INCIDENT INFORMATION ,
Please-describe in. detail the inddent(s), Eailure(s), Crash(es), and injury (ias).
Crash Fire Number of Persons Iniured |-~ Number of Deaths ‘Reported to Police
Yes [XIno | [Jves [ No 0 1l 0o , N

Narrative Description of Incident(S), Crash(es), and'Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences,

and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is availafblg).’

THE REAR HATCH HANDLE ASSEMBLY HAS MELTED COMPLETELY INTO A GOOEY MESS. THIS HANDLE WAS REPLACED BY TOYOTA UNDER -

WARRANTY IN 2009.. AND THE REPLACEMENT MELTED COMPLETELY AS DID THE ORIGINAL EQUIPMENT. -BUT NOW THIS WILL COST APPX.
$300 TO REPLACE. THERE IS OTHER WAY TO OPEN THE REAR HATCH .

THIS PART IS CLEARLY DEFECTIVE AND RESULTS IN NO WAY TO ACCESS THE SPARE TIRE AND OTHER SAFETY EQUIPMENT IN THE HATCH.

Include, if available: Police/Fire Department Report, Phot'osI and Repair Invoicé.

quested pursuant ';d ahthority vested in the National Highway Traffic Safety Act anc

The Privacy Act of 1974-Public Law 93-579 This information is-te

amendments. You are under no obligation to respond this ques ‘response may be used toassist the NHTSA in determining whether

should take appropriate action to correct a safety defect. If ee‘d{swi‘th‘ administral

3 : € 1SA : tive enforcement or litigation against a manufa"cturef, v
or a statistical summary thereof, may be used in support of the agency'’s action.
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