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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

WINSTED, CT -

May 13,2016
U.S. Dept. of Transportation
National Highway Traffic Safety Admin.
- Office of Defects Investigation
RM#NYS-210
1200 New Jersey Ave, SE '
West Building MAY 103 2013
Washington, DC 20590

Re:  NHTSA Tracking Number (ODI) 10745705
2002 Chevy 3500 5.7L (Four Winds Motorhome)
VIN: 1GBJG3 1R 121

Owners: I

Defective Gas Tank
Dear Sir/Madam:

The purpose of this letter is to advise you of the defective gas tank on the above vehicle and
request a recall for safety purposes.

We have owned this vehicle since April, 2011.

In September, 2013 we noticed that when we filled our gas tank that some gas was leaking
from the top of the tank. We took the vehicle to our mechanic who sealed the leak on the gas tank
(see enclosed repair slip dated September 26, 2013).

In July, 2015 we experienced the same leakage from the gas tank and once again took our
vehicle to the mechanic (see enclosed invoice dated July 23, 2015 and letter dated April 14, 2016).

On August 3, 2015, we filed a complaint with your office and received an acknowledgment
from you that the complaint was received. Enclosed are copies of our complaint and your response.

On November 2, 2015 we once again took our vehicle to the mechanic to once again seal a
crack in the gas tank (see enclosed receipt).

On November 29,2015, I sent an e-mail to you stating that I had not received a response from
you in regard to my complaint (copy enclosed). To this day, I still have not been contacted by you
to discuss any resolution to this issue.

We were told that no further repairs should be done to this tank as it posed a serious safety
issue and our mechanic has refused to do any further work on this tank. We were also told that GM
discontinued making these types of gas tanks (refer to the letter from our mechanic dated April 14, 1
2016) because of the problems owners were having with the tanks cracking. .61?;‘@
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May 13, 2016

We are now in the process of having our mechanic find a replacement tank, which will be
costly to us as this is not a standard gas tank and needs to be custom made because it has an
additional fuel line that runs to the generator. We are doing this because there is yet another crack
in the gas tank and this poses an extreme safety concern for us because not only is this a 30-35 gallon
gas tank that could completely break off at any point, but we also have a 30-35 1b. built-in propane
tank in the vehicle.

We believe that we are not the only ones that are experiencing this defect in the gas tank and
believe that a recall should be done for safety purposes that could cause serious harm and/or death
to individuals should they not be replaced.

I would appreciate receiving a response to this letter. Thank you.
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Capuano Automotive

6 Willow St. INVOICE
- Winsted, CT. 06098 °
Phone - 860-379-3967 Fax - 860-379-5949 \ ‘0 =
rg.

INVOICE Print Date:: 09/26/2013 -
2002 Chevrolet - Cutaway G3500

I e
i Lic#: |IEGB Odometer In : 51116

Winsted, CT I Unit#: Odometer Out :
Home vin#: 16BJG31R121 I
CustiD: Ref # : Hat# -
Part Description / Number Qty Sale Extended Labor Description Extended
FUEL PUMP - Gas - [Part number FUEL PUMP - Remove & Replace - Gas - Left Side 246.50
supplied for pricing only. Dealer must be
furnished with VIN for proper Valley, Resaet Fuet Tank 127.50 °
application.]
19179594 , 1.00 528.58 528.58 | Hazardous Materials 3.74
[ Technicians : Please Select, Technician ]
Org. Estimate $963.88 Revisions $0.00 Current Estimate $ 963.88 Additional Cost Revised Estimate | | ahor: 377.74
Parts:. 528.58
Sublet: 0.00
Sub: 906.32
Tax: 57.56
' Total: 963.88
[ Payments - ] Bal Due:  $963.88

1 hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees
permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An
express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and labor is
one years or 12,000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of

repair.

SIGNATURE......cotireeeeerrrrerranseecsssasasssssssssssssssssssssssssssssssssssssssnesssssonsnnssssasass Date....ueeereeeeeeerrreneeenienesiecnaes ) 1 ¢ - ———
Page 1 of 1 : i 01.17.07 Copyright Mitchell 1 Invoict

Written By: <none>
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_Thank you for.your Vehicle Safety Complaint | Safercar.gov | NHTSA Page 1 of 1

safercar.gov
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Thank you for your Vehicle Safety Complaint 1

Your Complaint information has been successfully submitted.
Your Confirmation Number (ODI Number) is: 10745705.

Your Complaint will be available within 72 hours at hito:/iwww-odi.nhtsa.dot.govicomptaints? .

An acknowledgement was sent to_

1. Vehicle Information

Vehicle Identification Number (VIN): 168J631R121 [N : {
: Make | Model / Year: CHEVROLET C3 2002 : ;

2. Incident information
: Fire: No

Crash: No
injury or Fatality: No

Approximate Incident Date: 09/26/2013

o Vehicle mileage at time of incident: 51,116

Vehicle speed at time of incident: 0 (mph)

Affected Parts: Fuel/Propuision System

: Tell us what happended: ; i
"t Leaking fuel caused by a crack, on top of fuel tank. It was sent out for repair by our mechanic and got fixed. Recently | .
| 1it started leaking again, caused by another crack on top of fuel tank. Our repair shop refused to repair it again, ;
i because of safety issue. This vehicle is a Four Winds 5000 Motor home and the tank is different because it has a
© ¢ built in generator..

{3. Personal Information

Name:

Email:

Daytime Phone:
Evening Phone:
Addressi: ‘ ‘
Address2:

City, State, Zip: Winsted, CT [} L i

1200 New Jersey Avenue, SE, West Building Washington DG 20590 USA 1.888.327.4236 TTY 1.800.424.9153

pdi.nhtsa.dot.gov/VehicleComplaint/confirm.xhtml 8/3/2015




 Preview Your.Vehicle Safety Complaint | Safercar.gov | NHTSA Page 1 of 1

safercargov
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You are here: Home / Vehicle Owners / File a Complaint / File a Vehicle Complaint

Do You Have a Safety H H 1 H
P i oF Gomeeint? Verify Your Vehicle Safety Complaint Entries
File a Complaint Now ) 5 o
Search for ali Recalls, IMPORTANT After verifying your entries, you MUST select “Submit Complaint” at the bottom of this page to file your !
Complaints & ; complaint.
Investigations !
Recalls Look-up by VIN Please check your entries befow.
(Vehicle Identification
Number) To make changes select "Edit Complaint” at the bottom.
TR T If your entries are correct, select "Submit Complaint” to send your complaint for review.
Recalls FAQ
e e e i h ified it ad 3
Receive Updates for Latest An acknowledgement will be sent to the specified emait address
Recalls T T I T o -
Sign-up for Email Alerts 1. Vehicle Information
Subscribe to RSS Feeds £
e T T Vehicle Identification Number {vIN): 1GeJc31R121 [N
Resources Make / Model / Year: CHEVROLET C3 2002
Databases (Flat Files) : - 7 e 7 R ’ A— I - R
e R :2. Incident Information
Passenger Van Safety ¥ ;o
- S Approximate Incident Date: 09/26/2013 H! Fire: No
Em‘%gencv Response Vehicle mileage at time of incident: 51,116 Crash: No
.Ve,vl es s e Vehicle speed at time of incident: 0 (mph) Injury or Fatality: No
. Affected Part{s): Fuel/Propulsion System
' Tell us what happened: P
Leaking fuel caused by a crack, on top of fuel tank. it was sent out for repair by our mechanic and got fixed. Recently H
- it started leaking again, caused by another crack on top of fuel tank. Qur repair shop refused to repair it again, i
. because of safety issue. This vehicle is a Four Winds 5000 Motor home and the tank is different because it has a P
built in generator..
:3. Personal Information
Name: ’
Email:
Daytime Phone:
Evening Phone:
Address1:
Address2: S
City, State, Zip: Winsted, CT -
NHTSAGOV 1 811.GOV | DISTRACTION.GOV | TRAFFICSAFETYMARKETING.GOV I EMS.GOV
Policies | Termsof Use | USAgov t FOIA I Privacy Policy | Accessibility 1 Careers 1 Site Map 1 Contact NHTSA Usoepamf s e
1200 New Jersey Avenue, ve’af'fmﬁspndaﬁdn' T 5 gOV :

SE, West Building Washington DC 20590 USA 1.888 327.4236 TTY 1.800.424.9153

- et aines,

https://www-odi.nhtsa.dot.gov/VehicleComplaint/preview.xhtml 8/3/2015



_Thanks for Letting Us Know About Your Vehicle Page 1 of 1

From: U.S. DOT National Highway Traffic Safety Administration <donotreplyodi@dot.gov>
To:
Subject: Thanks for Letting Us Know About Your Vehicle
Date: Mon, Aug 3, 2015 9:20 am

This email is to confirm we received your vehicle complaint submitted to the National Highway Traffic Safety Administration
(NHTSA). Thank you for this public service as it is through actions like yours that together we can save lives on America's
roadways.

Your tracking number assigned by NHTSA for this issue is 10745705. Please keep this number for your records and for
future reference. Once your complaint has been processed, you will be able to view it online and find any related
documents. Please allow two business days for NHTSA to review your complaint.

What happens next?

Your complaint will be reviewed by NHTSA technical staff and entered into our database. If any additional information is
needed, a NHTSA investigator will contact you.

Every complaint is taken seriously, reviewed in detail and analyzed for defects trends. Your complaint is important because
it helps to inform NHTSA, other vehicle owners and manufacturers about potential safety concerns. Such information helps
save lives, and we encourage you to share the resources available at www.SaferCar.gov with your family, friends and
others in your community.

Will my vehicle be recalled?

When a manufacturer or NHTSA determines that a car or item of motor vehicle equipment creates an unreasonable risk to
safety or fails to meet minimum safety standards, the manufacturer is required to fix that car or equipment. That can be
done by repairing it, replacing it, offering a refund (for equipment) or, in rare cases, repurchasing the car.

If your vehicle is included in a recall, the manufacturer will contact you. Sign up to receive recall email alerts from NHTSA if
there's ever a recall involving your vehicle.

If you have any other questions regarding your complaint, please contact NHTSA's Office of Defects Investigation:

+ Phone: 888-327-4236, Monday-Friday, 8:00AM to 8:00PM EST(Spanish-speaking representatives available)
TTY: 888-424-9153
(Please have your ODI number referenced above available.)

» Email: http://www.nhtsa.gov/Contact
(Please indicate your ODI Number referenced above in the contact form.)

Thank you for contacting us and playing a critical role in helping to keep our roads safe.

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED.

To find out more about NHTSA, visit SaferCar.gov, and follow us on Facebook and Twitter.

Review our Privacy Policy.

5/13/2016
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Re: Fhanks for Letting Us Know About Your Vehicle Page 1 of 1

rrom: [

To: donotreplyodi <donotrepiyodi@dot.gov>
Subject: Re: Thanks for Letting Us Kriow. About Your Vehicle
Date: Sun, Nov 29, 2015 8:57 am

We still have nof heard back from yau on this. it has been since 08/03/151H}
Ptease let us know the status of our problem.

Thank you.

--=-Qriginal Message-——
From: U.S. DOT
To:
Sent: Mon, Aug 3, 2015 9:20 am
Subject: Thanks for Letting Us Know About Your Vehicle

y Administration <donofreplyodi@dot.gov>

This-email is to confirm we received your vehicle complaint submitted to the National Highway Traffic Safety Administration
(NHTSA). Thank you for this public service as it is through actions like yours that together we can save lives on America's
roadways.

Your tracking number assigned by NHTSA for this issue is 10745705. Please keep this number for your records and for
future reference. Once your complaint has been processed, you will be able to view it online and find any related:
documents. Please allow two business-days for NHTSA to review your complaint.

What happens next?

Your complaint will be reviewed by NHTSA technical staff and entered into our database. If any additional information is
needed, a NHTSA. investigator will contact you.

Every complaint is.taken seriously, reviewed in detail and analyzed for defects trends. Your complaint is important because
it helps to inform NHTSA, other vehicle owners and manufacturers about potential safety concerns. Such information helps
save lives, and we encourage you {o share the resources available at www.SaferCar.gov with your family, friends and
others in your community-

Will my vehicle be recalied?

When a manufacturer or NHTSA determines that a car or item of motor vehicle equipment creates an unreasonable risk to
safety or fails to meet minimum safety standards, the manufacturer is required to fix that car or equipment. That can be
done by repairing it, replacing it, offering a refund (for equipment) or, in rare cases, repurchasing.the car.

If your vehicle is included in a-recall, the manufacturer will contact you. Sign up to receive recall emaitl alerts from NHTSA if
there's ever a recall involving your vehicle.

If you have any other questions regarding your complaint, please contact NHTSA's Office. of Defects investigation:

* Phone: 888-327-4236, Monday-Friday, 8:00AM to-8:00PM EST(Spanish-speaking representatives available)
TTY:888-424-9153
(Please have your ODI number referenced above available.)

+ Email: hitp/Avww.nhtsa.gov/Contact
(Please indicate your ODI Number referenced above in the contact form.)

Thank you for contacting us and playing a critical role in helping to keep our roads safe.

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED.
To find out more about NHTSA, visit SaferCar.gov, and follow us on Facebook and Twitter.
Reviewour Privacy Policy.
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Winsted, CT

U.S. Dept. Of Transportation

National Highway Traffic Safety Admin.
Office of Defects Investigation
RM#NYS-210

1200 New Jersey Ave, SE

West Building

Washington, DC 20590
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