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* INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

May 13, 2016
U.S. Dept. of Transportation
National Highway Traffic Safety Admin,
Office of Defects Investigation ‘
RM#NYS-210 A . -
1200 New Jersey Ave, SE _ MAY 17 <
West Building '
Washington, DC 20590

Q)

Re:  NHTSA Tracking Number (ODI) 10745705
2002 Chevy 3500 5.7L (Four Winds Motorhome)
~ VIN: 1GBIG31R121 I
Owumers:
Defective an

Dear Sir/Madam;

The purpose of this letter is to advise you of the defective gas tank on the above vehicle and
request a recall for safety purposes. .

We have owned this vehicle since April, 2011.

In September, 2013 we noticed that when we filled our gas tank that some gas was leaking
from the top of the tank, We took the vehicle to our mechanic who sealed the leak on the gas tank
(see enclosed repair slip dnted September 26, 2013).

In July, 2015 we experienced the same leakage from the gas tank and once again took our
vehicle to the mechanic (see enclosed invoice dated July 23, 2015 and letter dated April 14, 2016).

On August 3, 2015, we filed a complaint with your office and received an acknowledgment
from you that the complamt was received. Enclosed are copies of our complaint and your response,

On November 2, 2015 we once again took our vehicle to the mechanic to once agam seal &
crack in the gas tank (see enclosed receipt), :

On November 29, 2015, I sent an e-mail to you stating that 1 had not received a response from
you in regard to my complaint (copy enclosed). To this day, I still have not been contacted by you
to discuss any resolution to this issue,

We were told that no further repairs should be done to this tank as it posed a serious safety
issue and our mechanic has refused to do any further work on this tank. We were also told that GM

discontinued making these types of gas tanks (refer to the letter from our mechanic dated April 14,
2016) because of the problems owners were having with the tanks cracking.


Sheila.Duvall.CTR
FOIA B6
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U.8. Dept. of Transportation

National Highway Traffic Safety Admin,
Office of Defects Investigation

May 13, 2016

We ate now in the process of having our mechanic find a replacement tank, which will be
costly to us as this is not a standard gas tank and needs to be custom made because it has an
additional fuel line that runs to the generatar, We are doing this because there is yet another crack
inthe gas tank and this poses an extremc safety concern for us becanse not only is this a 30-35 gallon
gns tank that could completely break off at any point, but we also have a 30-35 Ibs. built-in propane
tank in the vehicle. .

We believe that we are not the only ones that are experiencing this defect in the gas tank and
believe that a recall should be done for safety purposes that could cause serious harm and/or death
to individuals should they not be replaced.

I would appreciate receiving a response to this letter. Thank you,
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- Capuano Automotive
Co. 6 Willow St,
Winsted, CT. 06098 -
Phone - 860-379-3987  Fax - 860-379-5040

INVOICE

0. Est, #

INVOICE Print Date:; 09/26/2013
‘ 2002 Ghevrolet - Cutaway G3500

57L, VB, VIN(R
Lic #; _ QOdometar In © 51116

Unit#: Odometer Qut :
Vin#: 16BJCHR121 N
| Ref#: | Hat#:
Part Description / Number Qty Sale Extended Labor Description ’ Extended
FUEL PUMP - Gas - [Part number FUEL PUMP - Remave & Replace - Gas - Loft Side 246.50
supplied for pricing only. Dealer must b
furnished with VIN for proper _ Yallgy, Resael Fuel Tank 127.50
application.] .
19179594 100 52858  528.58 | Hazardous Materials 3.74
[ Techniclans ; Plesse Select, Technician |
Qrg. Estimate 5963.88 Revisions $0.00 Current Estimats § 963.88 Additional Cost Rasvised Estimate || ahne 317774
‘ ' Parts: 528.58
Sublet: 0.00
Sub; 906.32
Tax: 57.56
| _ Yy Total: 963,68
[ Payments - ] Bal Due: $963.§8J

I hereby authorize the above tepair work to be done along with the necessary matcrial and hereby grant you and/or your employees
pemission to operato the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection, An
express mechanic's lien is heroby acknowledged on above car or truck to secure the amount of repalrs therero, Warranty on parts and labor is
one years or 12,000 miles whichever comes first. Warranty work has 10 br: performed in our shop & cannot exceed the original cost of

ropair,

SIGNATURE Date Time
Nrittan By: <nona» Page 1 of1 . 01.17.07 Copyright Milche!l 1 Imuic]
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Thank you for your Vehicle Safety Complaint | Safercar.gov | NHTSA.

safercar.gov 3

Thank you for your Vehicle Safety Complaint

—

. Your Gompinint Information has baon successfully subnrittad,
’ . Your Confimation Numbsr (OD1 Number) ia: 10745705,

- Your complllnt will b svailabia within 72 huunm m—mmmmm i

B T —— o e e e ¢ rm—— s,

¢ —— e e —— e —— i« e oo

e ——— ==

—— it EE it s o o 1 % L s 0 45 ¢ 1 S 1o ¢ o

— b e i [ R ——— [

KR ahlnle mfonnaﬂon T

bt S —— e i

Vehicle |dmuﬂuum Numhar (VIN): 'lGB.IGMR12'|_
Mukn i Ilndol 1 Yaarr CHEVRDLEI'C:! a2

nnnnn

2. Incident information

Approsimata incilent Oate; 08/26/2013 . Fire: Nn
Vahicis milsage at fimw of incident: 51,116 ’ Grash: Ng
Vahlcla spaed at thme of incident: 0 {mph) : In]uly o Fmﬁly'
_ Amectad Parts: FualfPropuision System " et ¢ s

Tall us what happendad:

Lanking fusl cuusad by a crack, on lop of fusl tank_ it wag sont cut for repair by our machank; and gob fied, Reconty
1t sarted Janking ageh, caused by another crack on {op of fus! tank  Our mpalt Ahp refused to repair it agsin,
bacause of aniaty iasus. This vehicis is @ Four Winds 6000 Motor hama and the tenk ks ciferen becauss il has a
uum in genersty..

- b " A% msiemiin e e atmetpmsemm e —

Daytima Phopg:
Evening Phong;
Acldroand:
Atddress2:
City, State, Z1p: Winsted. c'r-
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T260 Now Jerzay Avanue, SE, Wasl Building Washington 06 20500 USA 1.33&.327.4235 TIV 1.800.424.9154

https:/fwww-odi.nhtsa.dot.gov/VehicleComplaint/confirm.xhtml
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