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INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Office of Defect Investigation,

This is the form I filled out on line to NHTSA. Tracking number 10745500. This is a serious problem!

This is still not fixed on my truck. This truck is my business. Below is just an overview of the work that’s

been done on my truck. The ETC (Electronic throttle control) light flashing comes on more often than

that. Anything you can do to get Chrysler to fix this problem or get a recall would be greatly

appreciated. cep -1 2015

Thank you

ETC (Electronic Throttle Control) when this light comes on flashing it goes into LIMP MODE (idle) this is a
real SAFETY CONCERN especially in traffic when towing a trailer. 1 bought the truck new from City Auto
Plaza, Canon City, CO. | brought the truck into Clty Auto Plaza June 4th 2014 when the !:‘I'C Ilght was
flashing. They replaced the gas pedal, the foIIowmg day the ETC light came on. June 112014 they re-
crimped the plug on the pedal sensor and the C130 connector. That lasted about a month and a half.

On July 29" 2014 they hardwired around the C130 connector. That lasted about 8 months, brought
truck in on March 9™ 2015, the ETC light had gone off by the time 1 got to City Auto Plaza, but it was the
same code in storage P2121. The ETC light came on again on May 12™ 2015 brought it back and they re-
crimped the pedal sensor put some lube and pulled the plugs off the PCM and blew them out and put
some lube in the plugs. July 8" 2015 the ETC light came back on flashing so I brought it down to City
Auto Plaza again and they hardwired from the gas pedal all the way to the PCM. That lasted 2 days and
the ETC light came back on going into limp mode. Brought it in again on July 16™ the light was off. They
test drove it numerous times couldn’t get the ETC light to come on but it still had the same code in
storage P2121. So they swapped out accelerator pedal (used from another truck) got the truck back on
July 21%. On July 29" I brought the truck in to troubleshoot the AC (air conditioner) started the truck in
the parking lot and the ETC light was flashing. Travis the Tech that works on my truck has brought in
Tech support from Chrysler. Travis also Google'd it and this is not just my truck. He saw trucks from 2004
to 2009 with these same problems. WHY CAN’'T CHRYSLER FIGURE THIS OUT? Does someone have to get

in an accident or die before they figure it out?
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