SEP-24-2915 ©@9:39 From: _ To: 12023661767 Pase: 274

Y NVOF

A INEQRNEHORIAL RIS IA) 5 U.S ! s laye) " T
U.S. Department uehlc e Owner's Questionndire > [oaeredatey/\ >/ Repository []
of Transportation To Report Vehicle Safety Defects

Natlonal Highway L 29-JUL-2015 Reference No
Traffic Safety (1-888-327-4236) .
Administration INTERNET :www.nhtsa.dot.gov /hotline 10745307

OWNER INFORMATION (Type ar Print)

[feme S Daiilﬁ TeIEEhcme Number | E-mafl Address
Address

- 2 Evening Telephone Nurrber
o Tuscatoosa fore m PPN

The Information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep, 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Localed at bottom of windshield on driver's side | Make Model Madel Year
161zeseosCH CHEVROLET MALIBU 2012
Date Purchased Dealer's Name and Telephone Number Engine: Fue! Type:
S5-N-2D\ Jusncn loosn  Cheyveslet D‘-ﬁ) MOF- 200D | Ne: Cylinders 4 Gas
Origin&pwner Dealer's C‘y State Zip Code
AN NN - SUOS
Transmission Type [X] Antilock Brakeg Powertraln Muttiple Failure: Incident Date(s)
E Cruise Control| FRONT WHEEL DRIVE 1 19-JUL-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

vehicle C t Code: 110000 ELECTRICAL SYSTEM
Sl LS Failure Mileage | Failure Speed

42000 0
ADDITIONAL XTEMS TO BE COMPLETED WHENREPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Exarrple P215/65R15)
DOT No. (Example: DOTMALSABC036) E—grr‘igr'\n}gégg#ipmnt Falure Location:
Tire Component Code Tire Faiure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IMudeI Na./Name:
Seat Type: Installation System:
Child Seat Companent Code: Falled Part:
APPLICABLE INCIDENT INFORMATION
(Pl f i Fall 5 ies).)

Crash Fire Number of Persons Iniured |  Number of Deaths Reported to Police

[ves [XIno [ [ Iyes [X] no 0 0 N

Narrative Description of Incldent($), Crash(es), and Injury(les).

Pleasa dascribe (1) evonts leading up to the fallure, (2) fallure and Its consequances, and (3) what was dona to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

THE BLOWER MOTOR RESISTANCE CONVERTER HAD GONE QUT AND IT WAS DETERMINED BY A MECHANIC THAT THE WIRING WAS BURNT TO
A POINT THAT IT COULD HAVE CAUSED THE CAR TO CATCH FIRE. I WAS ALSO ADVISED BY THE MECHANIC THAT THERE HAD BEEN A RECALL
FOR THIS SPECIFIC PROBLEM BUT MY VEHICLE IDENTIFICATION NUMBER WAS NOT A PART OF THE RECALL. THIS IS UNACCEPTABLE
PRACTICE BY GENERAL MOTORS AS MY LIFE AND THE LIFE QF MY FAMILY WAS IN DANGER.

Incluge, if avaliable: Police/Fire Department Report, Photos, and Repair Frwoica.

The Privacy Act of 1974-Public Law §3-579 This Informatlon is requested pursuant to authority vestad In the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate actlon to corroct a safoty defect. If the NHTSA proceeda with administrative anforcement or \ithgation against 2 manufacturer, your redponde,
or B statistical sum mary thereof, may be used in support of the agency's action.



Lajuan.Johnson
New Stamp


SEP-24-2015 @9:38 From: _ To: 12023661767 - Page: 174

JULIEL.LOVE, P.C.

ATTORNEY AT LAW
LICENSED IN ALABAMA AND MISSISSIPPI

julie@julielovelaw.com

MAILING ADDRESS: PHONE: {205} 462-0998 STREE) ADDRESS:
FACSIMILE: {205)633-4355

0. BOX 20877 #1) GREENSDORO AVENLE

TUSCALOOSA, ALABAMA 35402 ALSTON PLACE, SUITE 700

TUSCALOOSA, ALABAMA 35404

FACSIMILE
DATE: Q9 \\ ?«4\}9\5
TO: MW TSA Q\ecxeag%;s Soa
ATTN: OSe e a;,? QQ&Q&‘S &Q"P MAS A &“\\ﬁd’l(fﬁ’ﬁ‘,

rov: [N
RE: §l;m:£ﬂ‘s [mmf:'}&;,_ﬁ

FAX NO: 202= deb~174]

NO PAGES: L’\‘
(Including Cover)

Untess otherwise indicated or cbvious from the nature of the transmitted, the
information contained In this facsimile message is Attorney privileged and confidential
information intended for the use of the individual or entity named above.

If the individual reading this message is not the intended recipient you are hereby
notified that any distribution or copying of this communication is strictly prohibited.

If you believe that you have received this communication in ctror or arc not sure
whether it is privileged, please immediately notify us by telephone and return this
message to us at the above address via U.S, Postal service at our expense,

IF YOU DO NOT RECEIVE ALL THE PAGES OF THIS FAX PLEASE
CALL (205) 462-9998.




SEP-24-2815 B3:39 From: ] To: 12P23661767 Pase:3/4
THE SHOP AUTOMOTIVE
1601 37TH, STR.E
TUSCALOOSA AL.35405
205-556-4996
Customer: _ Service Writer: LEV]
"Address: Bervice Tech: TRAVOR
City, State: Tuscaloosa, AL [N
Day Phone: VIiD:
Night Phone; Mileage:
Fax:
Estimate Ref; -
Date: September 17, 2015
Time: 05:59 PM
Vehicl: 2007 Chevrolet Maliby V6-3.5L
Description Part #/Labor Rate Qty  Price/Time Extended
REPLACE BLOWER MOTOR AS5Y
REPLACE BLOWER WIRING HARNESS—HARNESS HAS
CAUSE FIRE UNDER RIGHT DASH '
REPLACE BLOWER MOTOR RESISTER
. 1 470.00 470.00
Labor Totzl A70.00
Parts Tatal 0.00
Sub-Total 470.00
_ Total $470.00

 Sigrature

Date



SEP-24-2015 @3:39 From: ] To: 12023661767 Page: 474
THE SHOP AUTOMOTIVE.
1601 37TH. STR.E
"TUSCALQOSA AL.35405
205-556-4996
Customer: ] Service Wrlter: LEVI
Address: - Service Tech: TRAVOR
City, State; Tuscaloosa, AL -
Day Phone: ' vib:
Night Phone: Mileage:
Fax: ‘
Estimate Ref: [N
Date: August 10, 2015
Time: 06:59 PM - . : "
Vehicle: %
Description . Part#laborRate Qty Price/Time Extended
REPLACE WATER PUMP NEW UNIT . i 340.00 340.00
REPLACE ENGINE COOLANT
| Labor Total 340.00
Parts Total 0.00
Sub-Total 340.00
Total § 340.00

-10-5

Date






