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U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

National Highway 1-888-DASH-2-DAT 31-JUL-2015 Reference No.
Traffic Safety (1-888-327-4236) H ot P 1 / ZU 15

Administration INTERNET:www.nhtsa.dot.gov/hotline ot I £ 10745242

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
Addres
. - Evening Telephone Number
Zip Code
CitY  jerrersON state o i

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).
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VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
knacmaazess| KIA OPTIMA 2011
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Originla:I|Owner Dealer's City State Zip Code
Transmission Type |[_] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
[ cruise control 03-JUL-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: ENGINE (PWS)

Failure Mileage | Failure Speed
50000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) ] Original Equipment

£ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Chid Seat Cormonent Code: Failed Part:
APPLICABLE INCIDENT INFORMATION s
(Please dg_scn’be in detail the incident(s). Failure(s), C rash(es), and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Ives [XINo | []Yes No 0 0 T N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2011 KIA OPTIMA. WHEN THE IGNITION WAS TURNED TO THE ON POSITION, THE ENGINE DID NOT START. THE
CONTACT STATED THAT THE STARTER REQUIRED EXCESSIVE FORCE IN ORDER FOR THE VEHICLE TO START. THE VEHICLE WAS TAKEN TO A

DEALER WHERE THE FAILURE COULD NOT BE DUPLICATED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE
WAS APPROXIMATELY 50,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
New Stamp


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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While leaving for 2 mile trip to store...
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01 August 2015 07:24

ry, -

Kia Mechanic

Hello, couple of things that stood ‘out immediately, You mentioned no lights coming on at all.

There was a posiftve battery connector recall on this model. They need to check on that. Tl
s e e

post a fink below you can copy and paste in your web browser to print it.

Second issue is KIA had a service bulletin out to tighten the tensionon Wfor
vanous ltems They need fo look into the ones onthe w and the SW

switch,

[would also recommend them replacing the start relay.

et st

Let me know what they find and twill fry my best to help further if needed.

]
Also check that they upgraded the smart key prograiming.

My goal is to provide you with emellentsepdce If you are satisfied, please rate me. ifyou hawe follow-up questions on
this same topic, use the reply box below. To start a new conversation with me on a new topic, requesime again.

01 August 2015 08:30




WWW.CARRIAGECARS.COM

2400 Browns Bridge Road / 5 2801 Browns Bridge Read . 2815 Browns Bridge Road
Galnesville, Georgia 30504 ég‘ Gainesville, Georgia 30504 Gainesville, Georgia 30504
{770) 532-6335 ¥ {770) 5354434 (678) T17-2150

Fax: {770) 534-5806 : Fax: {678) 717-0455 N— Fax; (678) T17-0455
www.carriagenissan.com www.carmiagemitsubishi.com www.caniagekia.com
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— . . CELL:
ADVISOR TAG NO. TNVOICE BATE
DENNIS JACKSON 861 261 06/27/15
TABOR RATE TICENSE NO. WILEAGE COLOR ETOCKND,

. 50,345/

YEAR ] MAKE  MODEL DELIVERY DATE DELWVERY WILES
E/KIA/OPTIMA/4DR SDN 2.4L LX AT
VEF-IICLE 1D, NQ. SELLING DEALER NQ. PRODUCTICN DATE

STCTTVERTE] !
F1.E NO. P.O.NO. R.0.DATE

| 06/24/15

BUSINESS PHONE COMMENTS

This Raynotds and Reynalds Cempany GC720444 Q {06/14)




CARRIAGE AUTOMOTIVE GROUP

2400 Browns Bridge Road
Gainesville, Georgia 30504
(770) 532-6335

Fax: (770) 534-5805
wWww.carriagenissan.com

- WWW.CARRIAGECARS.COM

2801 Browns Bridge Road
Gainesville, Georgia 30504
(770) 536-4434

Fax: (678) 717-0455
www.cariagemitsubishi.com

&D

2815 Browns Bridge Road
Gainesville, Georgia 30504
(678) 717-2150

Fax: (678) 717-0455

www. carrfagekia.com

CUSTOMER NO.

ESTIMATE

Tha Reynolds and Reynolds Compeny CC720444 Q1 (08/14)

ADNVISOR TAG NO. INVOICE DATE
3UDY HILL 71003 482 08704715  [ii—
LABOR RATE RICENSE NO. MILEAGE COLOR STOCK NO.
50,998]/
YEAR f MAKE / MODEL DELIVERY DATE DELIVERY MILES
11/KIA/OPTIMA/4DR SDN 2.4L LX AT
SELLING DEALER NO. PRODUCTION DATE

VEHICLE 1.D./NO.
kNacmaazes s |G

cere : NN

FT.ENO. RO.NO.

R.O. DATE
07/25/15

COMMENTS

A

VEND INV# INV DA :
08/04/15 RENTAL

cusmusn HE'REBY ACKNO‘ALEDGES RECEIVING
S ORIGINAL ESTIMA "$

SRR FOUND A FEW MAIN (ROUNDS CORRODED‘
. TERMINAL POOR CONTACT/ARCHING.

7. AND APPLIED POSITIVE BATTERY TERMI
* " DESIGNED AT THIS. TIME .

PARTS-‘-----QTY---FP NUMBER -~ - --
L', 00220-680000

TEOF -+

LL:-AS-ADDES :STAR:
L SHIM OPERATING AS

-DESCRIPTIO =
B TTERY SHIMS

ESCRI PTI

0.00" (mxi'f

AR WASHERS

ALL PARTS AND LABOR
_ "I ARE - GUARANTEED 'FOR
2 MONTHS OR 12 000
| miLes; ‘WHICHEVER OCC-
;_l'--:URs
00| WARRANTIES VARY PER
0 ?MANUFACTURER

F!RST SPECIF!C

,DEALEH }S NOT RESPONSIBLE FOR

" LOSS OR DAMAGE TO VEHICLE OR

TOTALmvorces

- GUSTOMER GORY" -

n ARTIGLES LEFT IN VEHICLE IN CASE
o OF FIRE, THEFT -OR- ANY OTHER
- jcAuse BEYOND YOUR commor_ OR

SR FOR ANY - DELAYS CAUSED BY THE
A UNAVAILABILITY OF - 'PARTS. OR

. | DELAYSIN. PAHTS SHIPMENTS BY THE
R SUPPUEH OR THANSPORTEH

“.[."END’ OF INVIQICE ']

Cf418am ]

THANK YU

FQR YOUR BUS!NESS'
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WWW.CARRIAGECARS.COM STT-327.4/23/

2400 Browns Bridge Road ) 2801 Browns Bridge Road — 2815 Browns Bridge Road
Gainesville, Georgia 30504 @ Gainesville, Georgia 30504 o ‘o  Gainesville, Georgia 30504
(770) 532-6335 {770) 5364434 (678) 717-2150

Fax: (770) 534-5805 ﬁ' % Fax: (678) 717-0455

: NI RET RS Fax: (678) 717-0455 /dﬁ/d .
www_carriagenissan.com www.carriagemitsubishi.com W /

The Reynolds and Reynolds Company TE720444 Q {06/14)

JEFFERSON, GA
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! |LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
| 50,459|/
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|11/KIA/OPTIMA/4DR SDN 2.4L LX AT

: VEHICLE L.D. NO. SELLING DEALER NO. PRODUCTION BATE
HIKNAGM4AT7 6B5

| {RT.ENO. 0.NO. R.O.DATE

i 07/03/15
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