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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. . 1-888-DASH-2-DOT
National Highway 30-JUL-2015 Reference No,
Traffic Safety (1-888-327-4236) - 10745108
Administration INTERNET:www.nhtsa.dot.gov/hotline 0

OWNER INFORMATION {Type or Print)
Name

Daitime Teleihone Number
@ .
. " j r

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 _(Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model | Modet Year
1N4A|_21533N- NISSAN ALTIMA 2008
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders &/ ; A
Originf_il Owner Dealer's City State Zip Code
Transmission Type EAntilock Braked Powertrain Muitiple Fajlure: S Incident Date(s) SEV_EflﬂL
AnTo [ cruise Control ° ke Lig 01-MAR-2015 UM TT b=
N START™ OFTEN. | Qe pso 5

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, BRAKES (PWS)

Failure Mieage | Failure Speed

67000
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Tire Size {Example P215/65R15)
DOT No. (Example: DOTMALIABC036) 2 Original Equipment i ian:
[ Prior Repair Failure Location:
Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ] Model No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: '
' APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s). Failura(s) Crashies) and injuryies).)
‘Crash | Fire Number of Persons Injured Number of Deaths -Reported to Police
[ves [XINo | [ ves [X] no 0 a N

Marrative Description of Incident(S), Crash({es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 NISSAN ALTIMA, THE CONTACT STATED THAT THE VEHICLE WOULD NOT START UNTIL AFTER SEVERAL
ATTEMPTS. THE FAILURE RECURRED ON SEVERAL OCCASIONS, THE VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS DIAGNOSED THAT

THE WAS FAULTY AND NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS MADE AWARE OF
THE FAILURE. JTHE APPROXIMATE FAILURE MILEAGE WAS 67,000.
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WiTH THeR HF1ST SySTEM fut” wo neTIE 13 Owweds. T Hip o proTéE BRAKE
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Include, If available: Police/Fire Department Report, Photos, and Repair Invoice.
The Privacy Act of 1974-Public Law 93-579 This infarmation is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical surmmary thereof, may be used In support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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September 12, 2015

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigatio, NVS-210

1200 New Jersey Avenue SE

Washington, B.C. 20077-9332

Re: Reference No. 10745108

Dear NHTSA

This letter is to reiterate my lack of concern by Nissan to respond to the issue of my complaint of havmg
starting problems but more dangerously the lack of brake lights. I researched online the starting issue
and found several Nissan owners with the same complaint and no positive response from Nissan to| ihelp
with the issue. Many were stranded and had to be towed and the renair shans bad, diffiouly tises
analyzing the issue.

The no starting issue was prevalent enough that Nissan contacted their dealerships but nothing to thelr
cars’ owners. The dealership | contacted to fix the situation had a notice of the | issue and were qmck to
discover the probiem and repair the starting and brake light issues. The issue of no brake lights on §
several of their Nissan cars would be a big enough safety issue that they would, and shouid, inform
owners of their cars.

I contacted Nissan via a phone call and was informed the car was 57 months out of warranty and th Y
had no service records for me. Well, | purchased the car from my daughter in early 2011 and had it
serviced regularly at a non-Nissan dealershin. However, not sure what senvice recards have to da with,
the brake light switches and sub-harness not working.

Yes, the cars affected are around seven years ofd but this issue is not a warranty issue but a safety issue.
Nissan, at the least, should notify the owners of the cars with the possible issue if not help them with
the very expensive repairs involved.

Any help or public notice you could provide would be greatly appreciated. it is just a matter of time
before a Nissan is involved in an accident due to this condition.

Vancouver, WA
Phone: e




Rustom Nissan of Portland
1212 NE 122nd Avenus
Portland, Oregon 97230

*INVOICE* (503} 251-2349
FAX: (503) 251-3377
www.nissanofportisnd.com
PAGE 1

'SERVICE ADVISOR: 313 EMILY SLUYTER
3 ER '

MILEAGE IN/(

1N4AT21ES8N

WATT O08MAY15 105.00] CagSH
OPTIGNS: DLR.?NG :2.5_Liter Gasoline

08MAYI1S ___osMAYls
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S: C/S VEH HAVING A HARD TIME START, MAYBE MAKING A SINGLE
CLICK,HAS A NEW BATTERY, ADVISE $ 108 DIAG

70 DEFAULT ‘
301 Ccp N 210.00 210.00
1 24167-ZX00J HARNESS-SUB - 284.67 284.67 284,67
1 23320-JN00A SWITCH ASSY-STOP LAMP 45.93 45.93 45.93
PARTS : 330.60 LARQR-: 210.490 OQOTHER- Q.09 TOTAL LINME 2. 540 .60
67782

icle will enter «

orake pedal being
Inspected and
cermittent contact
ASIST, located
grness to resolve
ment .

Inspected and confirmed no start

this issue (recommended) «
Replaced brake switch with
sub-harness. Rechecked apel

odeok kokok Kok ok ok Rk %ok odedk ok ok Kk

EST: 108.00 0SMAY15 -

WAIT CREATED 2015-05-06
03:20:00PM TAKEN BY EMI LY
SLUYTER

ES AND MODELS
OR YOUR BUSINESS

NOTICE TO CUSTOMER
LABOR AMOUNT
| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF ANY ADDITIONAL CUSTOMER OR g 210.00
WARRANTY WORK PERFORMED AND/OR INCREASE IN THE ORIGINAL ESTIMATE PRICE. | AMO 330.60
ALSO ACKNOWLEDGE AND APPROVE ALL REPAIRS AS ITEMIZED AND/OR RECEIPT OF | GAS. OIL, LUBE 0.00
VEMICLE. SUBLET AMOUNT 0.00
MISC. CHARGES 6.00
ORIGINAL AUTHORIZED imfklly I Hpp | TOTAL CHARGES 546.60
ESTIMATE REVISED ESTIMATE s CERVICE EISINSGRANCE 81.99
$ 5 > < SALES TAX 0.00
CUSTOMER SIGNATURE: o PLEASE PAY
THIS AMOUNT ChE

Please roview your owner’s manual for i m2intenance specific to your year and modei, required by the manufacturer 1o maintain your warranty,
ty

Services advised by Rustom Nissan of Portiard consist of both factory- and dealer-recommended items.

CUSTOMER COPY






