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Questionnaire.

Maritza L. Marshall-Williams

BLF Technologies Inc.

on assignment with National Highway Traffic Safety Administration,
Dept. Of Transportation

W48-204

maritza.williams.ctr@dot.gov

Ph: 202-493-0317

Fax: 202-366-3081

From:
Sent: Thursday, September 10, 2015 11:14 PM
To: DataQuality, DataQuality (NHTSA)

Cc:
Subject: Additional info regarding complaint 10744746

Good day!

In response to your request for additional info from my original 7/29/15 complaint, the
vehicle was repaired on 7/30/15 after numerous failures and days of loss of use. |
appealed to Hilbish Ford to replace the throttle body the first day the car was in the
shop after researching the problem and they denied finding a problem and that the
throttle body failed. An appeal was also made to Ford Motor Company Customer
Service as there is an extended warranty on the vehicle and they said that regardless
of the numerous failures that occurred while it was in my care/control and the risk of
personal injury, until they saw the problem themselves, no action would be taken to
remedy the problem. When my husband made a final appeal to the service manager,
he did agree to replace the throttle body under warranty and there have been no
further problems at this time.

This is a dangerous situation and is happening with other Ford Edge vehicles just as it
did with the Ford Escape. Please protect consumers by making Ford take action.

Sincerely,
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