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From: Williams, Maritza CTR (NHTSA) on behalf of DataQuality, DataQuality (NHTSA)
To: Abbew, Margaret CTR (NHTSA)
Subject: FW: NHTSA Complaint
Date: Monday, September 28, 2015 9:43:05 AM
Attachments: Questionairre Continued.pdf

Questionairre.pdf
August 2014 Transmission Notice.pdf
August 2015 TCM notice.pdf
December 2013 Transmission Repair.pdf
Door Latch Recall.pdf
Letter to Ford pt 1.pdf
Letter to Ford pt 2.pdf
March 2015 TCM notice.pdf

Questionnaire.
 
 
Maritza L. Marshall-Williams
BLF Technologies Inc.
on assignment with National Highway Traffic Safety Administration,
Dept. Of Transportation
W48-204
maritza.williams.ctr@dot.gov
Ph: 202-493-0317
Fax: 202-366-3081
 
From:  
Sent: Saturday, September 26, 2015 3:00 PM
To: DataQuality, DataQuality (NHTSA)
Subject: NHTSA Complaint
 
Attached are documents regarding my complaint that I made with my 2012 Ford Fiesta. Main
complaint is with the Powertrain (transmission, TCM module) but there have been other
things (door latch recall with no parts available yet) so I've attached documentation for that
as well.

I was having some technical issues with my scanner so they are all separate instead of one
document-my apologies.
 
Thanks so much for looking further into this. I know a lot of Fiesta and Focus owners are
beyond frustrated with these cars and don't feel safe in them. I'm tempted to try to trade my in
for a non-Ford car so I can feel safer but I'm still trying to pay it off and I'm really hoping
for something to be done first.

Thanks again, and have a great weekend!

Colorado Springs, CO 
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