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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
o INFORMATIQNAGTAEOIA), 5 U.SE . So2ABM6)scomy _toosss
L

.5, Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

- - -2-D
National Highway 3 8.88 ?ASH o) 29-JUL-2015 Reference No.
s (1-888-327-4236) _ Medbts
A:iamilr‘:istaratirm INTERNET :www.nhtsa.dot.gov/hotline DCI 13 70 15 10744693

OWNER INFORMATION (Type or Print)
Name

DaitirreTeIephoneNunber d I
a Evening Telephone Nurb
- i vening Telephone Nurrber
State Zip Code
GtY  NEw PORTRICHEY FL P l I

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accord.

ance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).
VEHICLE INFORMATION
17 digit Vehide Identification Number Located at bottomof widshiekd on driver's side | Make Madel Model Year
1660pP57706 N CADILLAC cTS 2006
te Pufchased Dealer's Nape and Telgphone Number Engine: Fuel Type:
g { é o 6 Sun ﬁtﬁ 10 &OU 1% No: Cylinders
Original Owner Dealer's City B@‘/\ Stat Zip ?qﬁe _ : G S
| eMice pY 16 & S
Transmission Type {[X] Antilock Brakes| Fowertrain Mutti;!le Failure: Incident Date(s)
P( T Cruise Contral 28-JUL-2015

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, VISIBILITY/WIPER (PWS)

Failure Mieage Failure Speed
60052 45

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number} Tire Size {(Exarrple P215/65R15)

DOT Nao. (Example: DOTMALSABCO36) ] Original Equipment o
£ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make:! Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Pizase desaibe in detzil the inddent(s), Failure(s). Crashfes) and injury files})
Crash

Fire Number of Persons Iniured Number of Deaths Reported to Police
ves [XIno | [ves [X] No 0 0 N
MNarrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;

i, parts repaired or replaced (and if old part is available).
TURNED ON WINDSHIELD WIPERS AND WINDSHIELD WASHER MOTOR STARTING SPRAYING CLEANER. I TRIED TURNING OFF THE WIPERS
AND EVEN CHANGING THE WIPER SPEEDS BUT THE MOTOR KEEPS TRYING TO SPRAY CLEANER. EVENTUALLY I RAN OUT OF CLEANER BUT YOU

CAN STILL HEAR THE MOTOR RUNNING WHEN THE WIPERS ARE ON. PULLED OVER AND SHUT CAR OFF, WAITED 5 MINUTES AND STARTED
CAR AGAIN BUT THE WASHER MOTOR STILL COMES ON WHEN I TURN CN THE WINDSHIELD WIPERS, THIS WAS DANGEROUS ASTT JUST

FLOODED MY VIEW \WITH WIPER FLUID. NOT SURE IF WIPEB WAszi{ MOTOR WILL BURN QUT AND CAUSE OTHER ELECTRICAL ISSUES.

T believe. t\is SMDULL& ke coneideid tha same ces the recont G reca!/
Sor SUVs Wipen Motol | Tew by Pipen Hotor. Coven sceme es m;t
1sove ! % J

1

nclude, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDTTTONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Kational Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to carrect a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against 2 manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.



Lajuan.Johnson
New Stamp
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. DIMMITT

AUTOMOTIVE GROUP

*INVOICE* ESTABLISHED 1IN 19724
wwav. dimmitt.com
25191 U.S. Hwy. 18-N. + Clearwater, FL 33763
PAGE 2 (727) 797-7070 MV-002186 MV-13164
SERVICE DIRECT (727} 729-7987
ANT 67 WILLIAM KEGAN

CUSTOMER #:

SRNAN T ST | “LIGENSE. “MILEAGE INrOUT '] . TAG:

60142/60145 [T307

RELDATE T PRODETATEW

PROMISED': A MRIENT 9 e FINVL DATE -,

17MAY 06 DElQADRDE 17MAV201G 17:00 17A0G15 ' 124.00] PC 17AUG15
~ R.0, OPENEDT |- . READY. ~ T OPTIONS:  ENG:3.6 BXL:342P0OSI ‘

08:05 17ADG1S [|13:55 17AUGAS

LINE QPCODE TECH TYPE HOURS: LIST: NET TOTAL

60L45 PERFORM BRARE FLULID SERVICE PERFORM BRAKE FLUID SERVICE
Kk kR T Aok Fr ke Kk ks h Rk dodkkdo g dow kR dkdk ko dodokdhdkdddokkohk

E** PERFORM COMPLETE TRANSMISSION FLUSH PROCEDURE

. ATF PERFORM COMPLETE TRANSMISSION FLUSH PROCEDURE :
' 30 CsG 88.29 88.28%
1 6600 TRANSMISSION FLUSE KIT " 36.66 36.66 36.66
16 88861037 TRANS FLUID B.63 4.70 75.20
PARTS: 111.86 LAROR: 88.29° OTHER: 0.00 TOTAL: LINE E: 200.15

60145 PERFORM TRANSMISSION SERVICE PERFORM TRANSMISSION SERVICE

*******************

RS O OGGEE ﬁﬂm WASHER FLUID

CONTINUQUSLY RUNNI
1000 REPLACE COVER.
30 CPG 3
1 88958172 (8)
1000 UNCLOG

187.32 187.32
147.18 147.13

30 62.44
PARTS: 147.19 396.95
60145 WASHER SOLVENT EMETY
OPERATION. WASHER NOZZLES
WASHER NOZZLES |
***%
ENVIRONMENTAL/HAZARD@US WASTE MI 49.39

LIFETIME GUARAN’I‘EED PARTS ARE DENQTED BY A W
PRECEEDING THE PART NUMBER DESCRIPTION

ON BEHALF OF SERVICING OEALER, | HEFERY CERTIEY THAT THE INFORMATION CONTAINED HEREGN 15 |  STATEMENT OF DISCLAIMER |5 . “pESecRIPTION = o |27 50 CrorALg - - -
ACCURATE UNLESS OTHERWASE SHOWN, WARRANTY SERVICES DESCRIDED WERE PERFORMED AT NO | The factory warnvanty constitutes sl g DESCRIPTION ;Lo i TOTALS
CHARGE TO CWNER. THIRE WAS MO INDICATION FROM THE APPEARAMCE OF THE VEMICLZ OR | of tha warranties wish respect 1o | LABOR AMOUNT 544.63
OTHERWISE. THAT ANY PART AEPAMRED OR REPLACED UNDER THIS CLAIM MAD BEEN CONNECTED iN | ihe sale of 1his itemitems. The
ANY WAY WITH ANY AGCIOENY, NEGLGENGE OR MISUSE, RECORDS SUPFORTING "HIS CLAM ane |  Sellar hereby expressiy disclaims all FARTS AMOUNT 222.37
AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT NOTIRGATION AT THE SERVICING DEALEA FOR m@nesinclﬁsing :nx\?m?; nlif; GAS, OIL, LUBE 0.00
INSPES TION BY MAMNFALTURER'S REPAESENTATIVE. war.-an{y of meichantability o SUBLET AMOQUNT 0.00
CADNLAC PARTS WARRANTY - 12 MONTHS DA 1Z000 MILES WHK:HEVER COMES g:;ﬁ? ior;itgamgsuxr ot :
MES FIRST, AT ANY mes  nor

wuumon:m;imlm DEALERSHI, amhorizeamamst other I sgis”un 1[0 E(IJS;':A C:ARGESS ng 2 gg

semalt fidlity charges 10.78% of tha kibor chame, with 3 m o s der op| BSSUMe  for it any liabilty in L CHARGE :
rEsgelanequs s".w supples, This charge represents costy and p::mu ““BRB?MM:‘Q;:ﬁh;;;Imr i:: conngction with the sale of thig
miscellaneous shap supglies or waste nﬂupo:al 15.558.904, |47 itemfitems. LESS INSURANCE 94 .84
The Siate of Fbl-’l‘{f retries @ 31.00 fok be callected Tor each rew tire sold in the siate [£.403.718}, and 2 ‘ *
£1.50 faa to be 4 dar aach naw of rmarufactused bartery sokd [n (he stats {5.403.785), SALES TAX 62.04

{SIGNED DEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE! CUSTOMER SIGNA’ E e y
: IDATE! SIGNATUR PLEASE PAY
THIS AMOUNT

CUSTOMER COPY





