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INFORMATION Redacted PURSIUANT T

O HEFREEDBOM-OF——

Q INFORMATGMNAETROIA), 5 U.3.C S HRIE 100448

U.S. Departrent Vehicle Owner's Questionnaire Date Received Repositary []
of Transportation To Report Yehicle Safety Defects
Natioaal Highway 1{32%;3;2;'::52?; 27-JUL-2015 Reference No.
Traffic Safety
Administration INTERNET :www.nhtsa.dot.gov/hotline 10743944

OWNER INFORMATION (Type or Print .
eme Daytime Telephone Number | E-rmail Address
By
City

Evening Telephone Nurmber

The Information you provide will be used to ldent!fy potential safety-refated defects. We may share your Information with the
applicable vehicle manufacturer during an Investigation or recall in accordance wil

th the routine uses describad in the agency’s Privacy
Actnotice, See 49 FR 53971 (Sep. 3,2004).
VEHICLE INFORMATION
17 digit vahicle Identification Number Locatad at bottom of windshleld on driver's side | Make Model Model Year
knacvaA 71 KIA OPTIMA 2011
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
05/20/2011 Deacon Jones KIA No: Cylinders
Qriginal Owner Dealer's City State Zip Code ~
-Regular
) Goldsbaro NC 27892 87-Reg
Transmission Type w] ntllock Brakeq Powertrain Multiple Fallure: Incident Date(s)
J/cruise Control 24-JUL-2015

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 010000 STEERING, 020000 SUSPENSION

Fallure Mileage Failure Speed
108000 65

L] EM D

BE COMPLE]EL) YYHEN N

Tire Make Tire Madel (Name or Number) Tire Size (Example P215/65R15)
DOT Mo, (Example; DOTMALSABCO36) [ Original Equipment .
= Pl'lgr Repgir prmen Fallure Locatlon:
Tire Component Code Tire Failure Type:
] —
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make:

: Date Manufactured: ]Model No./Name:
Seat Type: Installation System:

Child Seat Component Code: Failed Part:

P 4 e ] = f Y ( Astife
Crash Fire aths

| [ Jves [XINo|[lves [X] o 0 0
Narrative Daserlption of Incldent(S), Crash(as), and Injury(les).

Pleasa dascriba (1) avants laading up to tha fallura, (2) fallura and [ts consequences, and (3) what was done to correct the fallure;
I, parts repalred or replaced (and If old part ls avallable),

WHEN DRIVING ON THE HIGHWAY 55MPH OR HIGHER STEERING WHEEL HAS A LOUD KNQCK AND PULLS LEFT, IT IS VERY DANGEROUS TO
DRIVE BECAUSE THE STEERING WHEEL IS UNCONTROLLABLE. WHEN IN PARK AND TURNING THE WHEEL IT MAKES THE KNOCKING NOISE ALSO.

I mentioned to the dealership that there was a TSB for the default, but because of mileage
they refused to cover the entire expense.Not only did I have to get the steering wheel
column repaired but also a [ront-wheel alignment that I had to pay for. There are several

S sk Fll esponaty of e dccts LM ‘ES“&‘#?@E‘F&‘EF&@%%}?E{’%M RO TG
o ey o Moo i il et v

de. if available: Police/Fire
The Privacy Act of 1874-Fubllic Law ¥3-57%

N

amendments. You are undar no obligetion to rexpond thiy quastionnalre. Your responss may be used Lo nasiit the NHTSA in datarmining whather 8 Manufacturer

should take appropriate action to corract a safaty defect. If tha NHTSA proceeds with adminlatrative anfarcamant or litigation agalnst 8 manufacturer, yaur ragpenee,
or a statisticel summary thoreaf, may bé uwed [n support of the agency's action.
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Repair Order Details
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11 KIA OPTIMA LX
vin: KNAGMaA71BS I

wiLLiamsToN, NC IR
BRICKHOUSE,
Serv. Adv. SAMANTHA
RO Date 07/27/2015 Miteage In 108,353 Invelce Date 07/30/2015 Milerge Que 108,353
Pay Method Cush G/L Group 1 Shop Charge? N Warr. Type C
Customer Control No. 004420 Warr. Auth. No. Serv.Cont. Deduel. §0.00 Warr. Deduct.  $0.00
Discount Coupon .
Altiount $0.00 Sales Tax? Y . Charge 1? N Charge2? N
Line A Op-Codc: Type: Customer Pay Rate:
Complaint: Customer statea knooking In the sleering wheel
Cause: worn steering shafl bushings
Correetion: replaced upper steering column, Kia molors 10 pRy $500.00 for o one Lime goodwill with lhe customer paying Lhe balance
goodwill authorization —
TECH NAME BILL. HOURS ACT HOURS COST SELL PRICE
'+ A2 JOHNSON, IMMY 1.5 0.0 $36.00 $150.00
Labor Tetal  $150.00
PART DESCRIPTION QTY. UNIT PRICE EXT. PRICE
56310 2T300 COLUMN ASSY-U 1 $1.101.25 $1,1001.25
Parts Total  $1,101.25
Linc Total $1,251.258
Line B Op-Code: MPI ‘Type: Internal Pay Rate:
Complaint; Perform Kia Customer 360 vehicle inepection s a counesy lo the guest
Correction: completed Kin Customer 160 vehicla inspection ug & courtedy 10 the gucst
TECH NAME BILL, HOURS ACT, HOURS COST SLLL PRICE
A2 JOHNSON, JIMMY 0.0 0.0 $0.00 80,00
Labor Tatal 30,00
Line Total  $0.00
Line C Op-Coile: Type: Warranty Pay Ratet
Complaint; Customer stales kis motors goodwill amount of $500.00
TECH NAME BILL. HOURS ACT, HOURS COST SELL PRICE
AT TECH, INTERNAL 0.0 0.0 £0.00 §0.00
Labor Toinl  $0.00
Line Total 50.00
Line D Op-Codes ALIGN Type: Customer Pay Rate:
Complainy: CUSTOMER REQUEST A 4 WEEL ALIGNMENT
TECH NAME BILL, HOURS ACT. HOURS COST SELL PRICE
A2 JOHNSON, JIMMY 1.0 0.0 $24.00 §79.95
Labor Total $79.95
about:blank 9/25/2015
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Ling Total $72.95
Summary of Charges
War/Int/SyConi Charges Charges for_
Payable Type Acct No. Cost Amount| Payable Acct No. Cost  Amount
SRR —— 7Y $660.75 $1,101.25
$0.00 $0.00| SalesTax $0.00 £77.09
Labor $60.00  §22995
£720.75  $1,408.29
Receivable Control AcctNo. Amount | Receivable Control Acct No. Amount
No. No.
Credil Card o] 64 |,408.29
$0.00 -
$1,408,29
about:blank 0/25/2015
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Repair Order Details
VIN: KNAGM4A7 1 BS ||
wiLLIAMSTON, NC [}
xo I
Serv. Adv, kls\ﬁ%%‘m; Involce Yersion C
RO Date  09/20/2012 Mileage In 30,156 Involee Date 09/25/2012 Mileage Out 30,168
I'ay Method Cnsh G/1. Group 1 Shop Charge? N Warr. Type C
Customer Control No. Warr, Auth, No. Scrv.Cont, Deduct, $0.00 Warr, Deduct.  $0,00
HRat CANEnY 50,00 Sales Tax? ¥ Charge 17 N Charge2? N
Line A Op-Cotle: 45000R6M Type: Warranty Pay Rate:
Complaint: Customcr Slates thal veh jerks on tnke ofT and doeel interm
Couse: found p0748 preformed iruns dynamic releam 5 times and teans still has harsh down shift al Uimes
Correction: tech ease # NG00 placed Irans and retested aokl’WA_
TECH NAME BILL. HOURS ACT. HOURS COST SELL PRICE
A2 JOHNSON, JIIMMY 4.0 0.0 $92.00 $320.80
Labor Total  $320.80
PART DESCRIPTION Qry UNIT PRICE EXT. PRICE
45000 JB890R  REMAN TRANS 1 $910.00 $910.00
UMO090 CHOM2  ATF TYPE 4 5 £8.89 $44.45
Parts Total  $954,45

Summary of Charges

ldne Total  $1,275.28

War/lut/SvCunt Charges Charpges fo_

Paynble Type Acct No. Cost  Amount| Payable Acct No, Cost  Amount
Laber Warranty $92.00  $320.80

Parls Warranty $681.75  $954.45 $0,00 $0.00
$773.75  $1275.25

Receivable Control Acet No. Amount | Receivable Control  Acct No. Amount

No, No.

Warranty - 2200 §1,3275.25 e

[ —— $000
§1,27525

about:blank 9/25/2015





