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vehlicle Owner's Questionnaire Repository []
To Report Vehlcle Safety Defects
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(1-888-327-4236)
INTERNET:www.nhtsa.dot.gov/hotline

Date Recelvad

Reference No.
10743518

27-JUL-2015

QW)

JER INFORMATION (Type or Print) ey
aytimz Telephcne Number

CtY  yacksonviLLE

Name
Address

ne Numoer

State

The informatiorn
apphicable vahicie mand
Act notfce, See 49 FR

U provi

s will ba ured bo identify potential safety-reiated defects. Wa may shara yaur Information with the
cturer during an Investigation or recall In ccordance with the routine uses describad /n the agency’s Privacy

971 (Sap. 3, 2004),

VEHICLE INFORMATION {
17 diglt Yahlcle tdentification Mwmber Locatad gt bottom of windshield on driver's slide | Make Model Model Year :
srens<2a262 D TOYOTA HIGHLANDER 2008 :
Date Purchased Dealer's Narme and Talesnone Number 239 ~ 22 % |engne: Fuel Type:
/-’H/& P a4 OMAS) f&? 7‘ ) 5~ | Not Cylinders é @5
0 gl%mmer Dealer's Clty \ State 2ip Code o
& omAspllle Z 4 3,771 ‘ ;
Transmlssian Type 'ﬁ Anflock Brakes| Powertrain Multiple Fallure: Incident Date(s)
ECrLise Control 26-JUL-2025

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicla Component Codes!

| 50000 VEHICLE SPEED CONTROL, 140000 AIR BAGS . \ ;
Failure Mlleage Failure Speed

980C0 ]
ADDITIONALITEMS T MP PO ATI LURE {
Tire Make Tire Madel (Name or Number) Tire Size (Example P215/65R15)
DGT No. (Example: DOTMALSABCO35) Orlginal Equlpment ;
Prlgr Re e%r Fallure Location:

Trz Component Code

Tire Fallure Typa:

ADDITIONAL ITEMS TO BE CDMPL!TED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: [ Mocel No./Name:

Make:

Installation Sygtem:

Seat Type:

Child Seat Companent Code:

Falled Fart:

APPLICABLE INCIDENT INFORMATION
ke fi it e[S, L <)

[Flagg ) and jnfury(les))
Crash \ Fire Number of Persons Iniured |  Number of Deaths Reported ta Police _
Xlves [Ino | [vgs [X] No 0 0 N .

Narrative Description of

Pleasa describe (1) eun?

cldent{S), Crash(as), and Injury(les).
landing up to the fallure, (2) fallura and ({9 consanuences,
cad (and If ald part |5 avallable).

and (3) what was dona to carract the fallure;}

|.u, parts rapbired or repl

TL* THE CONTACT OWN
VEHICLE SUDDENLY ACC
WALL OF THE GARAGE, {
DEPLQY. THERE WAS NOJ
HOTF-REPAIRED, THE MA

o AS BEFA) ’
Ses .ﬁ#ﬂdlea//aﬂ/o 7“05, Rapa /Mveices, /a)/:p?//’" ,é’fsfc,u.sgg
ge /Nﬁ,ﬂ&'c-;?“"/'ay S MYy £ .s/dmmse )

Invelee, ATTACH ADNITIONAL SHFETSIE NECESSARY

5 MPH AND FARKING THE VEHICLE IN THE GARAGE AT HOME, THE

NG DEPRESSED, THE VEHICLE CRASHED THROUGH THE INTERIOR
NLY COMING TO A STOP AFTER DAMAGING THE OUTER BRICK FACADE OF THE BUILDING. THE AIR BAGS DID NOT
POLICE REPORT FILED AND NO INJURIES SUSTAINED. THE VEHICLE WAS TOWED TO THE DEALER, THE VERICLE WAS
[UFACTURER WAS MADE AWARE OF THE FAILURE, THE FAILURE MILEAGE WAS 98,000.

A 2008 TOYOTA HIGHLANDER. WHILE DRIVING AT
E|_ERATED WITHOUT THE ACCELERATOR PEDAL BEL

The Privacy Act of 1374-Fubil}
amendmants, Yab are undar n
should take appropriate actio
or » statlaticul surnmary ther

ty vasted In the Nrtlona) Highway Tratflc Safaty Act and subsaquant
he usad to paalst the NHTEA In determining whether s Manufacturar
latrativa anforcament of |igation sgaineta manufacturer, your resp

Information ls raquestad purauant ta authorl
this questionrmire, Your ragponaa may
ct, If tha NHTSA procesds with admic
f the agency's action.

| Law #3-878 This
o obligation to respand
h to corract & safety dafw
of, may be used In support o

anes;
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Jacksonville, FL NG0B
September 12, 2015

Mr. Carlgs Garcia

Legal Cl

ims Administrator

Toyota Nlotor Sales, USA, Inc.
19001 Sputh Western Ave.

Torran
RE: D

V
\'

Dear Mr

-

, CA 90501

te Of Loss ; July 28, 2015
arzlﬂcle 3_?2%;%%;8Hzlihlander
Garcia:

hank you for your recent letter advising rasults of inspection of my vehicle.

| feo! blessed that the Incident occurred in my garage and that | was not injured.

Losing dontrol of a vehicle is very frightening. | was not confused. | was not distracted,

| have d
have dri

Hven into my garage 1000+ timas following the same procedure each timse, | :
Len my 2008 Toyota Highlander for 100,000 miles without incident. Regardless

of your findings, | am 100% certain that | did nothing to cause my vehicla to accelerate

into my

t
ignition

narage wall.

was reported in the news today that GM had been fined $900 mil, for the
witch problem in thelr vehicles. It was mentioned in that report the fine was not

as large|as the $1.5 billion Toyota was fined for acceleration problems. According to
the repqrt, Toyota was fined more because they covered up the problem and GM was

cooper
resulting
or desig

ive, According to my research, @ven in cases of unintended acceleration
in fatalities, Toyota did not find the accident was caused by any manufacturing

h defect

bm a loyal Toyota customer. | will probably buy another Highlander since | fesl
hota has corrected the unintended acceleration problem in new models.

sure To
Howevar. | felt the need to go on record stating that | in no way caused the acceleration
of my vjhicle into my garage wall.

Sincerely,
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TOYOTA

Carlos Garcls Toyota Motor Sales, U.S.A., Inc.

y 2101 South Westera Aven
Direct Phone] (310) 468-7521 T e s
Fax (310) 381 -8690 310 4684000

September 1, 2015

Jacksonville, FL | EGcNG

RE: Dateof Loss : July 26, 2015

Vehicle : 2008 Toyota Highlander
VIN : JTEDS42A282h
pear N

THank you for contacting Toyota's Customer Experience Center in regards to
your incldpnt.

— W 1

It was reported that your 2008 Toyota Highlander suddenly accelerated entering
a garage,|causing a collision with back of garage wall.

In|response to your concerns, Toyota Motor Sales, USA, Inc. assigned
Engineering Analysis Associates to Inspect your vehicle on August 10, 2013 at Arlington
Toyota and obtain a copy of the Event Data Recorder (EDR) readout. Based on our
inspectlon of your vehicle, we found no evidence that this incident was the result of any
type of manufacturing or design defect.

en tested, the accelerator and brake pedals operated as designed. The
brake corhponents were in good condition and no brake fluld leaks were observed. A
speed stgll test was performad and vehicle held stationary. During the test drive
consisting of multlple brake and accelerator applications, no issues wars found.

e were very sorry to hear about this unfortunate incident, and we appreciate
the opportunity to address your concems.

Sincersly
(e s@”@

Carlos Ggrcia
Legal Cldims Administrator
Toyota Motor Sales, U.S.A., Inc.
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August 03, 2013 /:;71/ ) /7 / /e
Nous e W#j N

Jachsony

Omegs Insuranee Company

RI

aim Number
Hhlicy Number:
[Hate of Loss:

July 26, 2015

Dear

Below (] the estimated payment lor dimitges from your Vehicle Damage lo Properly claim bawed
on our derrent information. You should hg. receiving your cheek in the amount of $8,716.46 v
5.7 davq| The amount of your claim settloment is computed as follows:

Dwelling © Structire $ 11,239.11

“eiher " Strnctiie(s) § T o0

Personal Effects (Conrents § 0.00
Additional Living kxpense (411 g T f T -L-jil_”” o
(dther Denages b -_,,;F YT T,
Cross Losy 5 JK - 11,239.]1 d"‘,/)

T Nt Y LRl

"i!"plt..

NLT AMDUNT PAID 8" R Y (131

=L 32614 » Telephone (800) 216-3711 = ax (352) 332.7969

SR Bt < N L

P C Blok 142230 * Gainesville,
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FOR SUJPLEMENTS PLEASE

ALICAU

Damage Ass
Supplem

Ciaeglti

' Product Typs
*Date of Loss:

* Deduet/ble:

* Claim Mumber:

Insurad:

HP LASERJET FAX

45PM

H & _6 /q ~7 Date /2015 CB:08 P
?/‘}/) /9- I E Egtimate D
Eslimata Verslon: '
Suppleinent 1 (F F) 7/28/207% 01:28,05 PN
l/ : ‘ ProfilalD: jaxall parl types
6 ] E

PROGRESSIVE

791E Allentic Bivd, Jacksonvlle, FL 22211
(904) 4234050

CALL ADAM
18PROGRESZIVE . COM

LICAUSI @ B45-222-9834,

ADAM LICAUSI 845-222-8824
ADAM LICAUSI p45-222-9634

486 By, Claim Rep!  KYLO GLASGOW

712612016
500.00

Ownan
Address: JACKSONVILLE, FL -
Telsohons: | {Homa Phona: - Col Prone; _
Contaci Phone:
Mitehal Sarvice: §11011
Cescription 008 Tayota Highlander Limlted
Bodty Styls | KE Ut Orve Traini  3.5L Inj B Cyl 2WD
VN: | [rensazazs S Ceance: (NN
Mileagae: | P8.63d
QEMIALT: Search Code:  JACKSCNVLA
Color LVER
Qpticns: D CHANGER, PASSENGER AIRBAG POWER DRIVER SEAT. POWER LOCK, POWER WINDOW
OWER STEERING, REAR WINDCW DEFOGGER, AIR COMDITIONING, REAR WINDOW WIPER
RUISE CCNTROL, TILT STEERING COLUNMN, AM/FM STEREQ, DRIVER AIRBAG
EATED EXTERIOR MIRROR, LEATHER SEAT, POWER PASSENGER SEAT
RONT SIDE AIRBAQ WITH HEAD FROTECTION, ANTI-LOCK BRAKE SYS,, TRACTION CONTROL
OG LIGHTS, ALUM/ALLOY WHEELS, REARVIEW CAMERA, TIRE INFLATICN/FRESSURE MONITOR
NTI-THEFT SYSTEM, AUXILIARY INFUT, LEATHER STEERING WHEEL, CO FLAYER
FOWER ADJUSTABLE EXTERIOR MIRROR, FRIVACY GLASS, GENUINE WOQD TRIM
LTO AIR CONDITION, FIRST ROW BUCKET SEAT, UNIVERSAL GARAQE DOOR OPENER
HIRD ROVY SEAT, SIOE AIRBAGS, AUTOMAYIC HEADLICHTS
ECOND ROW SIDE AIRBAG WITH HEAD PROTECTION
INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR, MF2 PLAYER
AYTIME RUNNING LIGHTS, ELECTRONIC STABILITY CONTROL, KEYLESS ENTRY SYSTEM
EAR BENCH SEAT, STEERING WHEEL ALUDIO CONTROLS
Ltine  Enlry Labe Ling tem Pan Typa/ Doltar Laber
ilam  MNumber Type Qperatlon Daescriptlen Part Number Amount Unita
~Erent Bumowr
1 REF REFINISH R Frt Access Hole Cover o0z
2 8Dy CVERHAUL Fri Bumper Cover Assy 24 &
3 B0oY REMOVE/REPLACE Frt Add w/Fog Lamps 0.3
4 apy REMOVE/REPLACE Frt Bumper Cover ** Non-CEM CAPA 19500 INC #
5 REF REFINIGH F = Bumper Cover c 29n
[ BOY REMQVE/REPLACE | Frl Bumpar Fog Lamp Caver B81482-0E030-E0 43.449 INC
7 apy REMOVE/REPLACE L Frt Bumpsr Qpening Cover 5212845804 333 INC
8 REF REFINISH L Fri Aczesas Hola Cover c o2
] BoY REMOVE/REPLACE Fri Bumpsr Impact Abserzar “* Nen-QEM 5600 INC
Sllle
10 BOY REMDVE/INSTALL Grllle Azay INC #
ADDITIQNAL CPERATIONS
11 REF ADDL QPR Clear Co=t 1.2
_Agditionai Conts & Materlala. .
ESTIMATE RECALL wb&asa: 07/28/201% 13.27.50 _
Mitchell Data Version| [QEM: JUN_15_V072d4
MAPPULN_15_V0725 Copyright (C) 1884 - 2016 Mitoheli ntemat enal Fage 1 of 4
Software Varsion; 7.1.178 All Rights Resenved
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Cste: L 1 A
Eslimate [D:
Eslimats Yersion: !
Supplement: 1 (f F) 7/28201501:28:05 24
Frolile ID:  jaqall pert lypes
12 ADD'L CQS8T FainUMaterle's T 197.00 ¢
43 900500 BOY © | REMOVE/REPLACE FLEX ADDITIVE Naw 895 0%
* - Judgment ltam
# - Labpr Note Applies
“ Nern-DEM CAPA - Non-Origlnal Equipment Manufacturer Replacement Part, CAPA Certified
+ Nen-DEM - Nan-Criginal Equipment Manufactu-er Replacemert Part
C - Inclpided in Clear Coat Cale
KEYSTONE-INS QUAUITY PRT
44101 BULLS BAY HWY.
JACKSONVILLE
FL 32219
(800) 4328018 (904) F40-2370
q ' TO1000336Q 185,00
8 ** TO107T01570SN 58,00
All manufacturers requivements regarding seat helt and supplemental
rastrain{ systerm repla¢ement must be adhered to, If additlional part
or operaticns are necessary Lo properly accomplish thie, please
contact fhe estimating claims rep.
Estimate Totals
Agd'l
Lebar Subigl
I. Labor Subtotels Unts Rata Amcunt Amaynt Totals Il Part Raplacement $ummary Amount
Body 27 42,00 .00 0.00 113,40 Taxabla Parte a0d.72
Ralinian 45 4200 0.00 0.00 189,00 Sales Tax 7.000% 2733
Taxable Laber 302,40 Tatal Raplacement Pertg Amaount 32B.LS
Labor Tax ] 7.000 % 21,17
Labor Summary 72 323.57
tit.  Additianal Costs Amount IV, Adjustmienis Amount
Taxable Cétid 147.00 insuran¢a Daductinle 500,00+
Sales Tax 5] 7.000% a1e
Cuslomer Reszonsibility 500.CO-
Total Addiliang! Costs 126,18
Eaint Materisl Method! Rales
Init Rata = 26.p0
I Total Labor: 225.57
Il Towe! Replacemant Pans 326.05
. Tota! Additicnal Cosls: 5.0
Greas Towl! m
v, Towel Adjustments 500.00-
Net Total 274.81
Lesa QOrlg nal Net Total: 321.29
Net Supplement Amaunt: 4€.49-
S1{: ADAN LICAUS| B45.222}9634 4B 48-
ESTIMATE RECALL MIMBER: 07/28/2015 13:127 .50 _
Miichall Deta Version: | OEM: JUN_15_v0724
Copyright iC) 1984 - 2015 Milche!l Inimrnafiona Page 2 of d

Software Varslon:

MAPP:JUN_16_v0725

741478 Al Rights Resarved






