INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
F&gle, Brenda CTR (NHTSA)

From: Abbew, Margaret CTR (NHTSA)

Sent: Thursday, August 27, 2015 7:47 AM

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: FW: FW: NHTSA: Follow up to ODI Complaint: ----10743395------
Attachments: snows.jpg

From: EVOQ (NHTSA)

Sent: Wednesday, August 26, 2015 2:44 PM

To: Abbew, Margaret CTR (NHTSA)

Subject: FW: FW: FW: NHTSA: Follow up to ODI Complaint: ----10743395------

From:

Sent: Friday, August 21, 2015 5:39 PM

To: EVOQ (NHTSA)

Subject: Re: FW: FW: NHTSA: Follow up to ODI Complaint: ----10743395------

Copy of email from Polaris...pic of receipt of service...

Good morning [l

I talked with Dell in service at Snows Polaris and tracked down the two parts you are waiting for. Both of these
parts were placed on a vehicle down order and are able to be pulled from production. I got confirmation
yesterday that we are able to pull the parts from production. The parts will be allocated to your order and sent to
your dealer. Thank you for your patience in this matter.

Mitch
Parts Resolution Specialist
Polaris Industries

1-800-765-2747

<image001.jpg>

On Fri, Aug 21, 2015 at 2:49 PM, <EVOQ@dot.gov> wrote:



Brenda.Fogle
FOIS B6


Please see the attached copy of your recent complaint and instructions. Please make any necessary edits and return
via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of complaints we receive and our
limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation








