INFORMATION Redacted PURSUANT TO THE FREEDOM OF _
Ay . INFORMATIQMAGTERIA), 5 U.S.q . SER(BHE)se ony toosss
U,:,;epmment Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defacts
ﬁ:;;:;lal}ghway _ E%gg;,?‘;g;[:}igg; 24- Jq{_ 2%5‘5 Reference No.
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OWNER INFORMATION (Type or Print) - . '
Name Daytime Telephone Number | E-mail Address
Addres
City

. Eveni lg |e|eph0ne Nul’l‘bEI
State le Code

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicie manufacturer during an investigation or recalf in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Tdentification Number Located at bottom of windshield on driver's side | Male Model Model Year
2merm74we iX ' MERCURY

GRAND MARQUIS 2001

Date Purchased Dealer’s Name and Telephone Number

Engine: F-uel Type:
7-1a- KRB0k i1 FBRT Uﬁ'dfj & No: Cylinders Ir
Qriginal Owner Dealer's City State Zip Code : / /Z/ ECL-I'
Poht Huron M, e A 40668 V&

Transmission Type [ Antilock Braked  Powertrain Multiple Failure: Incident Date(s)
, 22-JUL-2015
£l cruise Control ? - : :
Avro DUSeR - GrteRvg -

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING ‘ Failure Mikeage | Failure Speed

72000 - 25
ADDITIONAL JTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Slzeé_(Exagfle P215/65R15)
DOT No. (Example: DOTMAL9ABCO36) [ Original Equipment ; - N
[ Prior Repair Failure Location: Sf‘g R INVG 5 h & ;7/
Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A CHILD SEAT FAILURE
Make: Date Manufaciured: | Modet No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION S

(Ploase describe in detail the l'ncidengs?‘ Fai.fum{sz [ rash‘esk and 1'n;'um‘res).)
Crash Fire Nurmber of Persons Injured Number of Deaths Reported to Police
[ves [XnNo | [[yes [X] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

?lease describe (1) events leading up to the failure, (2) failure a/&

its consequen and (3) what done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

cqs,

2Pl e e,; 81/ £LS)

TL* THE CONTACT OWNS A 2001 MERCURY GRAND MARQUIS. WHILE DRIVING APPROXIMATELY 25 MPH, THE STEERING WHEEL
INTERMITTENTLY SEIZED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHO STATED THAT THE LOWER INTERMEDIATE
STEERING SHAFT WOULD NEED TO BE REPLACED, THE VEHICLE WAS NOT REPAIRED. THE CONTACT MENTIONED NHTSA CAMPAIGN NUMBER

14v704000 (STEERING) RELATED TO THE 2005-2011 MODEL YEAR VEHICLES. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE THE
APPROXIMATE FAILURE MILEAGE WAS 72,000

T iﬁ% MMM W?;EW ﬁw%m JME e

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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