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Re:
File Number: JUL 214 2015

I am writing on behalf of the New Jersey Division of Consumer Affairs - Office of
Consumer Protection to bring this matter to your office’s attention. While hearing from the
public helps the Division in its efforts to protect the health, safety and economic well-being of
the public as consumers in the marketplace and to identify the best use of our investigative
resources, there are situations, such as this one, in which a referral to another agency may be
better able to provide assistance. )

We are forwarding the materials we received to your office so that you may assist this
consumer. We have advised the consumer of our action and that all future inquiries should be
directed to your office. We appreciate the assistance that your office can provide to this
consumer and extend our willingness to assist your office when necessary.

If you have any questions regarding this referral, please contact our Consumer Service
Center at (973) 504-6200.

C e A=

Patricia D. Pate

|

\
Sincerely,
Supervising Investigator, Consumer Service Center


Sheila.Duvall.CTR
FOIA Stamp


2" Request 2™ Request 2™ Request
June 26, 2015

Shrysler Corp.__—~——

Customer Care

RE-BOX2128004™
Auburn:Hills;:Michigan 48321-8004,
e——

Dear Sir:

As noted:; this is my second request regarding a problem with my 2006 Chrysler Sebring. | am not going
to duplicate the information already noted in the enclosed copy of the letter/data frorn February 2015.

To date | have not yet received an acknowledgement/status to my letter regarding the listed Chrysler
Customer Service case fJ ! am aiso adding a copy of 2 web listing that the 2006 Chrysler
Sebring at issue Is only suitable for parts/major engine replacement. This was as result of the
nonresponse of Chrysler Corp. to my February letter / pending case #JJJij and diagnosis of the
Kindle Auto Plaza dealer, Cape May Court House, NJ.

Since | have not received any information/notification/acknowledgement/status/response regarding my
noted claim | have copied the NJ Division of Consumer Affairs on this issue

Kindly advise of the status of my case/letter.

Rio Grande, N.J. -

Cc: NJ Division of Consumer Affairs
PO Box 45027

Newark, NJ 07101



. Chrysler Corp.
1000 Chrysler Drive
Aubum Hills, Michigan 48326
Dear Sir:

My name is BB 2n< | own a 2006 Chrysler Sebring with a 2.4 Liter engine. | presently have a
customer Service case, A about an oil leak in the engine area. The 2.4 liter engine presently
has 43490 miles on it and from the information 1 have been able to develop it appears the leak is a result
of a weakness in the crankshaft thrust bearing area.

The engine had a water pump/timing belt replaced on 1/27/15 (see attached invoice [JJJJJij $838.03,
Eddie’s Auto, Cape May, NI) and developed an oil leak. After two crankshaft oil seal replacements by
Eddie’s, and an inspection by a mechanic at Auto Specialties, Cape May, NJ, | was informed the problem
appeared serious enough to contact Chrysler Corp about furtherinformation/diagnosis. | decided to
review the history of this problem in Chrysler Corp complaint file.

1 was able to identify a problem from your case [JJlffwhich resuited in a Technical Service Bulletin
(TSB) identifying the problem as crankshaft end pfay resuiting in oil seal perforation and leakage. After a
number of complaints about similar problems with the 2005/06 2.4 liter engine it appears Chrysler Corp
researched the problem and put out the TSB identifying the crankshaft oil leakage problem and
recommended actions, install second thrust bearing to eliminate crankshaft vibration/movement.

| was informed by the contact person on my case that in order to make a determination on the oit leak
problem an authorized Chrysler service person would have to look at the car. | took the car to Kindle
Auto Plaza, Cape May NJ, an authorized Chryster dealer, for diagnostic determination. Kindle’s service
department could only recommend an engine tear down or replace long-block, attached invoice

$106.95. Estimated price ranging from $1200.00 - $3500.00 for the work, without reporting a
direct cause for the oil leak,

Chrysler Corp issued a TSB on the 2.4 liter engine crankshaft oil leak problem thus identifying either a
design defect or production problem. Aithough the problem did not rise to the level of a recall, a 2.4
liter engine, with 43500 miles, should fall within the scope of satisfactory customer performance
expectation and standards. | do not expect a Chrysier product to have a fife expectancy of only 43500
miles. Chrysier Corp identified a2 known oil leakage problem with a TSB, this should offer some engine
life extension consideration.

| am not prepared to pay the estimated cost ($1200.00 - $3500.00) to identify a problem which Chrysler
Corp knew existed and is not willing to accept some responsibility for. Looking at the present value of
the car, and estimated repair cost, further action an my part would be cost prohibitive and
unreasonable. In the present condition the 2006 Sebring is worth little beyond scrape metal. |
understand that the vehicle is beyond the 36,000 mile/3 year warranty period, but time frame of the
identified problem and issued TSB should offer some protection for Implied service expectation,

Please advise of next course of action in this matter.

Thank you for your attention.



Rio Grande, N.ih



Eddie's Auto Body Shop INVOICE

637 Rt.9
* Cape May, NJ. 08204 Org.
Phone: 608-8844613 Fax: 609-884-7907

INVOICE

Print Date: 01/27/2015
2006 Chrysler - Sebring - 2.4L, In-Line4 (148Cl)
Lic# :H Odometer in: 43351

VIN#: 1C3EL46X3 eNII

Rio Grande, NJ
Home :
Cust ID

Part Description / Number Qty Sale Ext Labor Description Hours Extended

COOLANT 1.00 19,95 10.95| CHECK FOR COOLANT LEAK 0.00
COOLANT WATER PUMP - Remove & Replace - In-Line4 420 378.00 -
‘ - includes: R&i Timing Beft.]
T'M';'SKBEW;G‘;:I WITH WATERPUMP 100 285.28 285.28) »aditional) - TIMING BELT - Remove & 020  18.00
Replace Where Air Cond interferes add
SHOP SUPPLIES 100 10.00 10.00 | (Additionaf) - TIMING BELT - Remove & 0.20 18.00
4 ’ Replace Where Power Steering interferes add
‘ AIC SYSTEM - Complete Chargs - All 0.50 4500

Applicable Models - [includes: Recover,

evacuate, and recharge systen.]

{Combination) - TIMING BELT TENSIONER - 0.10 9.00
Remove & Replace Inline4

Org. Estimate 838.03 Revigions  0.00 Cument Estimate  838.03 Labor: 488.00
Parts: 315.2¢
Subx 783.24
Tax: 54.82
Tatal: 838.03
" [ Paymerts - | Bal Due: $838.03

| hereby authorize the above repalr work to be done along with the necessary matertal and heseby grant you snd/or your empioyees permission 10 operate s car of truck herein descsibed
on street, highways ar elsewhare for the purpose % testing and/or Inspaction. An express mechanic's llan is hereby acknowledgad on above car of tuck 1o secure the amount of repain
theretn. Warranty on parts and tabor i one years or 12,000 mBas whichever comes first Wamlymkhsbbopeﬂwmdhwrm&mntweedhwwmdmh.

Signature

Date

Time
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Copyright (c) 2015 Mitchel Repetr information Compeny, LLG. tnvhrs 08.21 14D




et

REDONZS;
KINDLE FORM MERC-LINC [N
525 SIONE HARBOR B,
CAPE MY Cf HIMSE, NJ @10

KINDLE AUTO PLAZA

() 465 *INVOICE* P.0. BOX 730
: C.M.C.H. NJ 08210
Ters [U: G Ret W: B23 )
Sale PAGE 1
SERVICE ADVISOR: 1114 LORETTA ANTORINO
Entry Hethod: Swived
1C3EL 43471/43471
B 15:85:2% PROMISED: L PAYMENT: Ll S ANVEDATE S
Tnv #: : BNk
_ for e 16:30 16FEB15 0.00l CaASH | 03MARLS
foorvd: (hline Batcht: 662601 T OPTIONS: ~ DLR ENG:2.4_Liter
Total: $ 8% var1s
JURS LIST NET TOTAL
Cimbuacr Lopy SHAFT LEAKING JBETER. REP]E.ACIDIG WATERPUMP, AND, 5755 0w o
CREPHACING: LonGBLOCK !
o 1120 DILKS,JAMES LIC# 3172
PARTS:

AT
§°.9.7,7.79 -1672

PLEALRE * CONTAST. PADE  STADRECAR

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON S ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WEAE PERFORMED AT NO CHARGE TO
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED QR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE QF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR [NSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

ISIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {OATE!

SIATEMEN 77 DESCRIPTION s -
Th"mmvmmmy cmv.nes:: CABOR AMOUNT
suw'ﬁ&.%{, .,"‘:.".g.;‘.‘.‘,"ﬂ‘{”“ The |"PARTS AMOUNT
ranth ress O
 iphed, “w«m o teptiag [ _GAS. OIL, LUBE
wararty of wiatiiy or | SUBLET AMOUNT
Saler :'uu'-'m' e Tpar | MISC. CHARGES
o™ °;.:".7 n’;‘é’n‘::y" hfﬁ TOTAL CHARGES
kh this
cornsction with the 3aia 0 LESS INSURANCE
SALES TAX
(V] MER SIGNATUR| PLEASE PAY
THIS AMOUNT

CUSTOMER PRELIMINARY
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