INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACI (FOIA), S ULS.C. b)Z(B))&b
e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1(18_33;3?23;"3522; 24-JUL-2015 Reference No.
Traffic Safety INTERNET :www.nhtsa.dot.gov /hotline SeP 2 1 2015 10736230
Administration : - aot.g
Pri .
- OWNER INFORMATION (Type or Print) e
Address ﬁ
City

T i ar

The information you provide will be used to identify potential safety-refated defects. We may share your informakion with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (5ep, 3,2004).

VEHICLE TNFORMATION

17 digit Vehicle Identiication Nun’ber Lozgted at hntton'-{ of \-Nindshielci on driver's side

Make Model Model Year

- oo } CADILLAC _ ESCALADE 2002

Cate Purchased Cealer's Name and Telephone Number Engine: Fua! Type:
rapdon No: Cylinders Brni
Original Owner Dealer's City W - State Zip Cede .f am
[ anree - NC | A810
Transmission Type {[1 Antilock Braked  Powertrain jeo Multiple Failure: § €#/ed# | Incident Date(s)
atomatic [ cruise Control ’-'Ei: M T 24-MAR-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 150000 SEAT BELTS

: Failure Mileage { Failure Speed
Dyiter side sent belt 130000 20
. L ‘ - - ¢ —35

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Makeg . " /U. wlire Model (Name or Number) o | Tire Size (Example P215/65R15)
DOT No. (Exafrvle: DOTMALSABCO36) [¥1 Original Equipment a L N . -

: Qrigi Repglr p Failure Location: ~ [ighusa. 7 H Eaxt
Tire Component Code . ‘ Tire Eailure Type:
- ADDl'I'IONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: M;,’ N ) ‘| Date Manufactured: - gtz A I Model No. IName AL
Seat Type:  aAdf Installation System: _s4~ 4
Child Seat Component Code: A{# - FalledPart: A4
APPLICABLE INCIDENT INFORMATION

{Please describe jn detail the ing

identls), Failure(s), Crashies) and injury{ies).)
Crash Fire Number of Persons Injured | Number of Deaths ! Reporied to Police
Bves Tlwo M 1ves DO No ? 1 : v

1 . C i - YS
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2002 CADILLAC ESCALADE. WHILE DRIVING APPROXIMATELY 20 MPH, ANCTHER VEHICLE CRASHED INTO THE
REAR OF THE CONTACTSVEHICLE. THE FRONT DRIVER SIDE SHOULDER SEAT BELT RETRACTOR FAILEDTO FUNCTION AND THE WEBBING
WOULD NOT RELEASE PROPERLY. AS A RESULT, THE DRIVER STRUCK THE STEERING WHEEL WITH FORCE: THE EGNTACT SUFFERED FROM

_ BACK AND SHOULDER INJURIES THAT REQUIRED MEDICAL ATTENTION: THE VEHICLE SUSTAINED MINOR REAR END DAMAGE AND WAS DRIVEN
FROM THE SCENE. A POLICEREPORT WAS MOT-FILED, THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE THE REAR BUMPER

WAS REPLACED; HOWEVER, THE SEAT BELT-WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE THE APPROXIMATE
FAILURE MILEAGE WAS 130,000. THE VIN WAS UNAVAILABLE,

ene
Police™reportwastiled = Priice urns ap the stead o°
Fniven fé the s thet ogmsbeetF dviver cfthe sther car olid Mn".ﬁ'op heforee
police Came, Phe dasven of Phe car thot hitus puiled 3'“;- o From

Inciude If available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no gbligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether 2 Manufacturer

should take appropriate action to correcta safety defect. If the NHTSA proceeds with administrative enforcement or litigation against 2 manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.

ATTACH ADDITIONAL SHEETS IE NECESSARY. |

\

wher e T P“"M""/L eff the nigh way, Then ceme back far avmy -2 rom
Mo Sow K wad haviny Preblems qetting ocut of +he @ md Car 5¢ he lefn
+he seen arerd gaiekdd,



Lajuan.Johnson
New Stamp


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

March .243@[5. T ong + 4 rand- hie ag S+ in a 1
and yun dyjyer. %lige. were Called, Fhere IS apolice repord. Pslice regard
MM&M&MM_OMMMF_HLBA o P

Mﬁm&b.u&d&,@ym, his bumper wos of there was
ckéof ML"& rony bhiS Qoy in Vhe b;;gh-u.m.v; where he f‘a-rne-:l orsuvtd Fnobhe
h.‘ghg,mi‘ & usith Loy Smoke)ny Brsom the hﬁé}:ﬂ.&(f of hrs,_cg,.» Loras forced

Iéa 7%6 Sfcwimm}zgg , fe” igsfg.w)"zaa)n in we back. T have E‘Ltggh‘u hacl
trouble jith myp baok, Lreom Ffacs foited Msw;&#_w%mr;wm
ATTACH ADDITIONAL SHEETS IF NECESSARY

writh me her her back-; +he ysurgee ¥ wentupds rhe, fron pa3dsenger Picle oy h—}f-—
her fuee orv acic o # the passerigcr Sent, She oo r»rimdr inM We ail oo

fhb heoes .-w
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US. Deportrment L Beer dennk. 7
of Transportation ‘ NO POSTAGE
" National Highway NECESSARY
Traffic Sufe IF MAILED |
- Administration INTHE
1200 New Jersey Avenue SE. UNITED STATES

Washington, D.C. 20077-8382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE FAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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