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TUFFY AUTO SERVICE CENTER
13061 MCGREGOR BLVD
FT. MYERS, FL 33919

MV# 30983 (239) 437.2993

Auto Service
Centers

CokskRRER TNV O CE s o ' :
A e e Ol el M
FT MYERS - . -1 2005 MERCURY GRAND MARQUIS

FL:

. — ) o .. JACK MACKENZIE Estimated price firm Tor 30 days; The charge of $20 for writing estimate will be applied to
L ; e BN : final invoice if work is performed. All parts new unless specified otherwise, Labor based ont
SQTY. PART _TINL EAGE 95000 LICENSE# 111111 LIST EXT Nat rates unless specified otherwise, Due to space limitations we request that you pick up
: i : - : your vehicle at the promised completion time or within.a reasonabie time after notification
that the repairs have been completed. Should you fail to pick up.your vehicle withir three .
(3) working days after notification of its completion, a storage rate of $15.00 per day will
E o . . . be charged. .
210D AIR BAG-LIGHT-ON - - Disc ..-30.00 55.00  25.00 |1 here by authorize the above-work to be.doiie with the necéssary materials, You arid your' -
RS 3 A eniployees may operate the above vehicle for purposes of testing, inspection or delivery at .~
: TUNE-UPS SUBTOTAL 25, OOMECH# 8 ~CHRIS GULLY my risk. If there is a dispute over the final bill,  may bond the amount with my local clerk
T : . g X : . ) of coutt, per FS 559.917. Failure to bond/pay my bill may lead to mplemcnuhon of FS
. 1 = EtD e o REPL DRIVERS SEAT BELT o 150.00 . 150"90 713, 585,L|en Law. 1 understand that you will not be held responsible for loss or damage
S T OPELL L 5451200 BELT KIT . ; .'375.00 375.00 to the vehicle or articles left in the vehicle in case of fire, theft or'any other causé beyond -

. : your control. I also understand that you are responsible for goads left over 30 days.
g ELECTRICAL SUBTOTAL: - 525.00MECH# 8 CHRIS GULLY o S :
B : . . : h irn of replaced 5
1 s e SHOP SUPPLIES ; : 10.00 10.00 I()do()do no(requef(( ereturno‘ rep écc parts.
' SHOP'SUP.. SUBTOTAL: 10.00MECH# 3 - TUFFY "HOUSE ‘ '

x. s S, NO REFUNDS -

If you have any questions or comments that would help us provide
.| better service, please contact the store manager at the address or
phone number listed above or write to Tufly Associates Corp at
the address listed below in the warvanty box.

- WARRANTY INFORMATION ‘ ; iy
"All products and worksmanship are warranted for rinety (90) days from the datg
of purchase. Tuffy Auto Bervice Centérs do issiie' additional warrarities on'brake "
‘Ishioes and pads, mufflers shock absorbers, strut assembties, strut cartridgeand
coil springs. The warraniy terms on these products are stated on a separate -
- |printed warranty certificate issued to you, together with the invoice, atthe ' = -
time of purchase of the product. Warranty work for.these products and services
will be performéeed at any Tufty Auto Service Centér offering these products
afd services. Consuls your telephons difectory, white pages, for the for the
Tuffy Auto Service Center most convenient to you, 6r write 1o Tufty Associates
Corp.; Warranty Department, 1414 Baronial Plaza Drive, Toledo, OH 43615".

SUBT> 560.00 . : + SUGGESTED PARTS OR SERVICES -
- S : . Customer acknowledges the item(s) noted by a (s) lower case s
PART TAX> 33.60 TOTAL TAX> 33.60 was suggested for rebuilding or replacement. Condition of the
; : . suggésted part is such that replacemenit is not yet required for
Paid bY; [ | 593.60 ) ’ saggfaclorypperformance but may be appro'achi)rl1g the point .
where replacement is needed.” All other parts are required for
satisfactory performance. Condition of the part is such thatit - -
is no longer providing the function for which it was intended.. =

V FTH}\NK' YOU FOR CHOOSING TUFFY. : S - ‘ : » 593.60 ALLPARTS ON THIS INVOICE ARE NEW UNLESS OTHERWISE SPECIFIED

THANK YOU FOR CHOOSING
TUFFY AUTO SERVICE CENTERS

'YOU ARE ENTITLED TO A COPY OF THIS ORDER AT THE TIME OF YOUR SIGNATUREY/ © .CERTIFICATION- - - < |NTALS
.| Ihereby authorize the above repair work to be done along with the necessary material, andhareby grant| ‘ e et

| you and/or your smployeas parmission to operate the ¢ar, truek or vehicle herein described on sireels,
-} highways ‘or elsewhere for the purpose zf teslmlg Iand/or inspection. An express mechanic's lien is i
| hereby acknowledged on above car, tnick or vehicle to secure the amount of repairs thereto. We are -
| not responsible for unavailability of parts of delays ih parte shipments beyond our control nor for loss AUTHORIZED INCREASE IN EST'M_ATE AP_PBQVED
s or damage to vehicle or articles left [ y : :
| in vehicle in case of fire, theft or any x

PER:; EREERSOUETIN S T S S TIME:

. other cause beyond our contral. ) .
PLEASE SELECT ON E AND IN |T| AL_ : INITIALS ) ALL PARTS SHOWN ON THIS ESTIMATE OF REPAIRS ARE NE\V UNLESS cmemz SPECIFIED.
| yequesx the return qf parts replaced stibject to core charge. : PLEASE RETURN THIS INVOICE
| do not want replaced parté returned to me, . . . 'FOR PRESENTATION WITH YOUR WARRANTY CARD WHEN MAKING WARRANTY CLAIM

e pesenngEEsomeuere | A We Appreciate Your 5"3'"933-’ y
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TUFFY AUTO SERVICE CENTER
13061 McGREGOR BLVD
FT. MYERS,

3 pront <

3 T &

FL 33919 g | Protection Plus |3
(239) 437.2993 § e

estivate . R

1-800-4-PRONTO

WWW.prontowarranty.com

“FT MYERS 2005 MERCURY GRAND" MARQUIS

JACK MACKENZIE

N B oo 65000 License# 11
L qTY. PART DESCRTPTION LISt
1 opMISC " PRETENSTONER ASM BW7Z5461 372.80
SloMrs DIAG.RPL PASS PRETENSIONE 108.00
' MISC. ‘SUBTOTAL: . 480.BOMECH# 2 WAL T.
‘ - AIR BAG LIGHT ON e
. ELECTRICAL SUBTOTAL: -OMECH# 3 TUFFY HOUSE -
SHOP . SUPPLIES ' 1000

" SHOP SUP. SUBTOTAL: :10.00MECH# 3. TUFFY HOUSE"

- 490. 80
PART TAX> 29 45 TOTAL TAX> 29.45
' 520.25

* THANK YOU  FOR CHOOSING TUFFY

372.80
108.00

NO/CHR

520.25

Estimated price firm flor 30 days. The charge of $20. l'or writing estimate w:ll be npphed to
EXT ". |nat rates unless specified otherwise. Due to space limitations we request that you pick up
your vehicle at the promised completlon time or within a reasonable nme aflter notification:.
that thé repairs have been completed, Should you fail {0 pick'up your ‘vehicle within three
-|(3) working days after notification of its completion, 4 storage rate of $15. 00 per day w:ll

be charged.

I hiere by authorize the above work to be done with the necessary mntermls You nnd your -
employees may operate the above vehicle for purposes of testing, inspéction or delivery at

my risk. If there is a dispute over the final bill, I may bond the amount with my local clerk.
of court, per FS 559.917. Failure to bond/pay my bill, maylead to implemeéntation of FS
713.585 Lien Law. I understand that yoii will not be held responsible for loss or damage

to the vehicle or articles left in the vehicle in cdse of fire, theft or any other cause beyond -

your control. | alse anderstand that you are responsible for goods Iel‘l over 30 dnys

10.00

U () do () do not request the return of replaced parts.

NO REFUNDS

if you have any questions or comments that would help us provide
better service, please contact the store manager at the address or .
phone.nuinber listed above or write to Tuffy Associates Corp, at
the address listed below in the warranty box.’

WARRANTY INFORMATION .
"All products and workmanship aré warranted for niinety (80) days from the dale
of purchase, Tuffy Auto Service Centers do issue additional warranties on brake’
shoes and pads, muffiers shock absorbers, strut assemblies, strut cartridge and
coil springs. The warranty terms on thesé produicts are stated on a separate
printed warranty certificate isstied to you, together with the invoice, at the
time of purchase of the product: Warranty work for these products and services
will be performeeed at any Tuffy Auto Service: Center offering these products -
and services. Consuls your telephone dnrectory white pages, -for the for the
Tuffy Auto Service Center most convenient to you, or write to Tuffy Associates - -
Corp.,-Warfanty Department, 1414 Baronial P|aza Drive, Toledo, OH 43615,

+ SUGGESTED PARTS OR SERVICES
Customer acknowledges the item(s) noted by a .(s) lower case &
was suggested for rebuilding or reptacement. Condition of the
suggested part s such that replacement is not yet required for
satisfactory performance but may be approaching the point
where replacement is needed. Al other parts are requlred for
sahsfactory performance. Condition of the part is such that it
is no longer providing the function for which it was intended,

ALL PARTS ON THIS INVOICE ARE NEW UNLESS OTHERWISE SPECFIED:

THANK YOU FOR CHOOSING
TUFFY AUTO SERVICE CENTERS

/'YOU ARE ENTITLED TO A COPY OF THIS ORDER AT THE TIME OF YOUR smNA'runs-

/

_ - CERTIFICATION - INTIALS S\
heteby authorize the above repair work to be done along with the necessary material, and hereby grant s
you andfor your employees permission to.operate the car; truck or vehicle herein described on sireets,
highways or elsewhere for the purpose of testing and/or inspection. An axpress mechanic’s lien is

' { hereby-acknowledged on above car, truck or vehicle to secure the amount of repairs thereto. We are y e
| notresponsible for unavailability of parts or delays in parts shipments beyond our contral nor 1ot loss AUTHORIZED INCREASE IN EST'MATE APPROVED
or damage to.yehicle or arlicles left

.| invehicle in case of fire, theft or any R
other cause beyond our control. - X : - PER: $ : TIME _

PLEASE SELECT ONE AND |N|T| A|_ INITIALS ALL PARTS SHOWN ON THIS EsnuA'rE OF REPAIRS ARE NEW UNLESS oruenwnse svscmao
D 1réquiest the return of paits replaced subject to core charge.’ PLEASE RETURN THIS INVOICE L
- 1 do not want ,Bp;aced parts fetumied to . FOR PRESENTATION WITH YOUR WARRANTY CARD WHEN MAKING WARRANTY CLAIM ',
118 RECOMMENDED THAT VEHICLES UNDERGO A TUNE-UP UPON.- .
-7 7 INSTAITATION OF NFW CATAI VTIr rnN\/:nT::E: U oN : \: we Apprec,ate Your BUSIHESS'

final invoice if work is performed. All parts new unless speclﬁed otherwise. Labor based on - i




1-800-4-PRONTO

'  TUFFY AUTO SERVICE CENTER
u 13061 MCGREGOR BLVD
"30983 339y 237.2993
Mv# 30983 ' 437 . 3
Auto Servnce T
Centers

Nationwide
KJUBIIBAA

o _ www.prontowarranty,com
whex%er T NV O L CE S

FT MYERS . - - L 2005 MERCURY GRAND MARQUIS
TFL -

- . ; . JACK MAGKENZIE Estimated price firm for 30 dnys The charge of $20 for writing estimate will be apphed to
v ] : R final invoice if work is performed; All paits new unless specified otherwise. Labor based on_ -
QTY... . PART _TINLEAGE 65000 LICENsE# 11 LIST : EXT flat rates wniess specified otherwise. Due to space limitations we request that you pick up
. : . : your vehiclé at the promised completion time or within a reasonable time after notification
that the repairs have been completed. Sliould you fail to pick up your vehicle within three °
. (3) working days after nohﬁcnhon of its completion, a storage rate of $15.00 per day will
L Ll EI : : ) R . be charged.
1. OPFE : P/S PRESS SWITCH 59.40 59.40 " |1 here by authorize thie above work to be done with the necessary materials. Yoir and your
AT : o - employees may operate the above vehicle for purposes of testing, inspection or delivery at
; 1 LFE . LABOR .ON - P/S SWITCH : 45.00 4__5 .00 my risk. If there is a dispute ovér the final bill, I may bond the amount with my local clerk
E E I : : 44 W ; C of court, per FS 559.917. Failure to bond/pay my bill iiay Jead to implemeitation of FS
i FT END SU?TOTAL 10. OMECH# . 4 ESLEY SONS : 713.585 Lien Law., T undeistand that'you will niot be held responsible for loss or damage
S B -1 R POWER STEERING FLUID 1PT Co 2.25% 4. 50 to the vehicle or articles left in the vehicle ift case of fire, thefi or any othér cause beyond

- . . ; . ‘|your ¢oritrol. I also understand that you are responsible fof goods left over 30 days

) : -0, F. SUBTOTAL: -~ 4.50MECH# ‘3 . TUFFY HOUSE : -

: l'. 1 EMIR CHECK LOSS OF POWER ST - ./ . ) ; NO/CHR o 1()d9()do not requesuhe relurn ol"replnced p}nrts.

L ENGINE/TRANS SUBTOTAL = OOMECH# 3 TUFFY. HOUSE : e ‘

1ss ; SHOP SUPPLIES ~ S B 4.36 .- 4.36
A SHOP SUP. SUBTOTAL: 4,36MECH# 3 _TUFFY HOUSE U

Tk i sl .. NOREFUNDS

i you have any questlons or comments that would help us prov:de
better service, pledse contact the store manager at the address or -
phone numiber listed above or write to Tuffy Associates Corp at
the address listed below in the warranty box. .

WA RRANTY lNFORM;\TION
"All products and wotkmanship are warranted for ninety. (90) days from the dale
of purchase. Tuffy Auto Service Centers do issue additional warrartties on brake
shoes and pads, muffiers shock absorbers, strut assemblies, strut cartridge and
coil springs. The warranty térms on these products are stated on a separate " *
printed warranty certificate issued to you, together with the invoice, at the - S5
P ; - |time of purchase of the product. Warranty work for these products and services - -
g V " |will be performeeed at any Tuffy Auto Service Center offering these products
and services: Consuls your telephone directory, white pages, for the for the
Tuffy Auto Service Center most convenient to you, or write to Tuffy Assomates
Corp., Warranty Department, 1414 Baronial Plaza Dnve Toledo, OH 43615"

ClgUBT 11326 L e : T SUGGESTED PARTS OR SERVICES | :

P Y P R - : . : Customer. acknowlédges the item(s) noted by a-(s) lower case s
[ PART/TAX> '6.80 TOTAL TAX> 6.80 ; .. |was suggested for rebuilding or replacement. Condition of the

L - . : ’ . . suggested part is such that replacement is not yet fequired for

Copaid: byt - 120.06 : e . : : satisfactory performance but may be approaching the point
SRl ' B where replacement is needed. All other parts are réquiired for

satlsfactory performance. Condition of the part is such that it

is no longer providing the function for which it was intended.

THANK ‘YOU  FOR CHOOSING TUFFY co : e 120.06  [ALUPARTS ON THIS INVOICE ARE NEW UNLESS OTHERWISE SPECIFIED.

THANK YOU FOR CHOOSING
TUFFY AUTO SERVICE CENTERS

FYOU ARE ENTITLED TO A COPY OF THIS ORDER AT THE TIME OF YOUR SIGNATURE' a ' - CERTIFICATION - - - ' INITIALS - N\

| Ihereby authorize the abiove repair work lo be done along with the necessary material, and hereby grant
.you and/or your employees perinission to operate the car, tfuck or vehicle herein described on straats,
‘| highways or elsewhere.for-the purpese gf iestx:g Iand/or inspection. An ex?ress mechanic’s lien is : ) )
* .| hereby acknowledged on above car, truck or vehicle lo $6cura the amount of repairs thereto. Wa aré : :
-{ not regponsxble for unavaltabliity of paris or deiays in parts sh|pments beyond olr control nor for loss AU.THQR'ZED 'NCREASE IN ESTIMATE APPROVED
: or damage to vehicle or articles left :
~:|.in vehicle in case of fire, theft or any X

PERL_____ S __TIME;

; other cause beyond our control, _ _ ‘ »
PLEASE SELECT ONE AND INITIAL ' INITIALS ALL PARTS SHOWN ON TS ssmmoramms ARE NEW uuLess omznwmsspzcmso
Ej I Tequest the tetum of parts replaced subject to core charge ‘ : L ‘ PLEASE RETURN THIS INVOICE - k
[::j | do not want réplaced parts ratumed to me G _ o FOR PRESENTATION WITH YOUR WARRANTY CARD WHEN MAKING WARRANTY CLAIM

eRe

£ :IT 18 naclﬁgmﬂ%wggr\{gxxghgri&rﬁésg%%%vg -up UPON'_ - e \ . b» We Appf ec,ate YOUI' BUS’neSS'
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