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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects :
National Highway 1('18_23'8?2;?_'35302; 223UL-2015 | Reference No.
Traffic Safet .
A;;;:is:raeti’c,m INTERNET:www.nhtsa.dot.gov/hotline SEP 2 1 2015 10735219
ATION Pri
Name s ON(Type or Print) hone Number | E-mail Address

Addres:
City

State Zip Cod Evening Telephone Number

KS

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

TOPEKA

: - . VEHICLE INFORMATION : -
17 digit Vehicle ificati umber Located at bottom of windshield:on driver's side | Make N i 1 Model Model Year
2D8HN44EZ9M : DODGE GRAND CARAVAN 2009
Date Purchased Dealer's Name angl Telephong, Number Engine: Fuel Type:
Vune 204 |Rrioge it/ W&t 55— No: Cylinders 6 Gas
Original Owner Dealgf's/City s State Zip Code
O Topeka E3
Transmission Type Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
Au+0 ,Mq“hc Cruise Control | FRONT WHEEL DRIVE 1 - v . 01-JUL-2015

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number) I Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMALSABC036) ] Original Equipment

£ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: .
ADPLICARLE ILCIDENT INFORMATION

(Please describe in detail the incident(s), Failire(s), Crash(es), and inju es).)
Crash Fire Nurrber of Persons Iniured Number of Deaths Reported to Police
Yes No | [Jyes IX] No 2 I N
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

2009 DODGE GRAND CARAVAN, CONSUMER WRITES IN REGARDS TO REPLACEMENT PARTS NOT AVAILABLE TO COMPLETE RECALL. *SMD

We were Tdd the %e(alcwamxf fqﬁ‘fs were maudate é)/ 7@(/@,4”46,,((» sgte
recall. We were Told ,5)/ He 0!64. /('ZV‘ Hiat we wese humben 400 ' fine ‘fo(y»
'H“\ﬁ ”@F"“’V cmo’ﬂq‘/“l‘h: wanu TR ver woawoul)/ q(bw 2 re/?’é(Cemeu“lL i s
Qv} & T\W]@ W;ufql/l FlnLj our V’CMU rel,lqcemeﬁ sVel a can quy’ T%#}_S

fs- Q 9«"5“5/ reéoc ” Ti»e)/ Mué‘{‘ M_‘f chﬁ vev:)/ mueg(a q&o[(‘L o4 347

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

&c mﬁwq‘ﬁovt wys qmev\ 16 us verlpall \/Men we called oy ﬁ@

ATTACH ADDITIONAL SHEETS IF NFCFSSARY
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