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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

i - 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 20-JUL-2015 Reference No.
Traffic Safety % .
Administration INTERNET:www.nhtsa.dot.gov /hotline 10735161

OWNER INFORMATION (Type or Print)
Name

Daytime Telephone Number | E-mail Address

= r Evening Telephone Number
St Zip Code
CtY  Empre oo i P

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

T T

17 Ggic Vehicle Identification Number Located at bottorn of windshiald on driver's sid2 | Make Model Model Year
2c3cozaciFH DODGE CHALLENGER 2015
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Qriginal Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Braked ~Powertrain Multiple Failure: Incident Date(s)
D : 12-JUN-2015
Cruise Control

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING Failure Mileage Failure Speed
9102 45

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) ] Original Equipment

3 Prior Repair Failure Location:
Tire C : >
orponent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICADLE INCIDEMT INFORMATION

(Please describe in detail the incident(s) Far}'ure‘sg C rashCesg and fn[uzp’es).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Cves [XIno | [Ives [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2015 DODGE CHALLENGER. WHILE DRIVING 45 MPH, THE STEERING WHEEL SEIZED. THE VEHICLE WAS TAKEN TO A
DEALER WHERE IT WAS DIAGNOSED THAT THE POWER STEERING SHAFT NEEDED TO BE REPLACED, BUT THE PART WAS NOT AVAILABLE. THE

CONTACT WAITED UNTIL THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECURRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE.
THE FAILURE MILEAGE WAS 9,102.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHFFTS 1F NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash{es}, and Injury(ies)
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US. Department '
of Transportation NO POSTAGE
National Highway || I | “ NECESSARY
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Administration IN THE
1200 New Jersey Avenus SE. UNITED STATES
Washington, D.C. 20077-8382
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Official Business
Penalty for Private Use $300 |
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National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
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Washington, D.C. 20077-9382
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customEr #: [ I

CHRYELEr

*INVOICE* -
_ 4009 Hwy 78 East - Jasper, AL 35501
Phone: (205) 221-0051
EMPIRE, AL I PAGE 1 Fax: (205) 221-3141

BUS: CELL: SERVICE ADVISOR: 1999 STEVEN EARL JOHNSON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
PW7_ Bright] 15 | DODGE CHALLENGER 2cacpzaciFiN 9107/9107
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
19DEC14 DO 17:00 29JUN1S 105.00{ CASH 29JUN15
R.0. OPENED READY options:  STK:IIMM ENG:ERB_3.6L V6 24V _VVT_Engine
TRN:DFL_8-SPD AUTO 845RE TRANS (MAKE)
13:38 12JUN1S 16:50 29JUN1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C-STATES THE POWER STEERING ASSIST OFF LIGHT IS ON
CAUSE :
800 REPLACED STEERING GEAR SHAFT. POWER STEERING
IS WORKING AT THIS TIME
7649 WC 0.00 (N/C)
DISCS SERVICE DISCOUNT (N/C)
DISCP PARTS DISCOUNT (N/C)
1 5154727AJ GEAR-RACK AND PINION (N/C)
hkkkkhkhkhkhkhkhkhkhkhhkhhkhhkhhkhhkhhkhkhkkkkhkkkkkhkkkkkkkkkkkkk**
B PERFORM VEHICLE INSPECTION
99P PERFORM VEHICLE INSPECTION
7649 ISP 0.00 (N/C)
*************'ﬁr*************'f(*******'Tk****************
C** OIL AND FILTER SERVICE s
CAUSE:
LOF OIL AND FILTER SERVICE
7649 WC 0.30 (N/C)
1 68191349AB FILTER-ENGINE OIL (N/C)
6 68101996AA *OIL=-5W20 (N/C)
s e ok ok ok ik Rk Fk K ko ko ok ko k ok ok ok ok ok kR kA ATk ko Kk kK k ok ok k ok Kk Kk Kk
D** PERFORM PCM FLASH UPDATE
CAUSE:
800 PERFORMED PCM FLASH UPDATE TSEB 18-011-15
REV.A
7649 WC  0.00 (N/C)
dodeosk ko kok ok ok dek ok Rk ok ok ok ok ok ok ke k kR sk %k k k Kk vk e ok ok Kk ok sk ok sk ok ok gk ok %k ok ok ok kR ok ok
E** PERFORM TCM FLASH UPDATE
CAUSE:
800 PERFORMED TCM FLASH UPDATE TSB 21-006-15
REV.A
7649 WC 0.00 (N/C)
hhkhkhkkhkhkhhkhkkkk Ak k sk ok kkkkkkkkkkkkk ok ok kkkhkhkkkkkk ok kkdkk ok kKk kK
ARBITRATION AGREEMENT STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
fCrg:ocr::e:e?:tanetile:ibip agrie that g’r,w a:d all dis;:gutesholr| cbiaims 1ri2ing Lhelﬂimﬁg",:ﬂ'@i“i‘i‘f:”fé‘s‘”éif i\j\ LABOR AMOUNT 0.00
accordance m'm% the cé?wsz:r:(;riz?esa:f 1oh[e t.i-\srfeerir,[‘:;Fr)ma;lﬁrfbi-:raation i&;sec:::iinit;z ‘S”a sale of this “9”““‘.9’“2 The | PARTS AMOUNT 0.00
and judgement upon the award rendered by the Arbitration may be entered W?:;;?;bv xﬂgsswei';i:'sms ?,‘,‘ GAS, OIL, LUBE 0.00
the pAS IOV 1 this purchass sndior thas repairs Traveled i Ltostony | oiss; kg any imoled |"g1)gET AMOUNT 0.00
commerce. Customer and Dealership agree that Arbitration proceeding shall fitness for a particular purpose. MISC. CHARGES 0.00
be conducted in Jasper, Alabama. The Customer Irrevocably waives his/her | Seller — neither  assumes  nor
rights to a trial in court, either by judge or jury. ::;Bf;';esfofn‘:] °;:f,' fabilty in |t OTAL CHARGES 0.00
MALOY CHRYSLER DODGE JEEP RAM reserves the right to litigate any | Hemmame, 1 o Sale of this | LESS INSURANCE 0.00
claims arising out of or relating to the collection of unpaid charges for goods SALES TAX 0.00
& service rendered and the enforcement of lien rights. CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 000

Copyriaht 2000 ADP, Inc. SERVICE INVOICE TYPE 2 - 512C

CUSTOMER COPY
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