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THE POWER STEERING ON MY 2005 MINI COOPER FAILED SUDDENLY AS I WAS MAKING A LEFT HAND TURN THROUGH AN INTERSECTION. IT 
TOOK ALL MY EFFORT TO KEEP THE CAR IN THE LANE.  
THE MINI DEALER INITIALLY TOLD ME THAT THE POWER STEERING MOTOR WAS COVERED DUE TO THE EXTENDED WARRANTY ON 2002 – 2005
MINI COOPERS WHICH EXTENDS THE WARRANTY ON THE POWER STEERING MOTOR TO 13 YEARS OR 150,000 MILES. I WAS CALLED BACK 
LATER TO BE INFORMED THAT MY CAR WAS NOT COVERED AS IT WAS MANUFACTURED AFTER THE FEB. 2005 CUTOFF DATE. MY MINI 
COOPER WAS MANUFACTORED IN JUNE 2005. 
GLOBAL MINI IN CHAMBLEE, GA CHARGED ME $899.78 FOR REPLACING THE POWER STEERING MOTOR. 
 
MY SUDDEN POWER STEERING FAILURE AT 83,025 MILES WAS CONSISTENT WITH THE POWER STEERING EXTENDED WARRANTY ISSUED BY 
MINI USA FOR THE SUDDEN FAILURE OF THE POWER STEERING MOTOR. THE WARRANTY, IN EFFECT, IS SAYING THAT THE POWER STEERING 
MOTOR OF THESE VEHICLES SHOULD LAST FOR 150,000 MILES. WHILE MINI USA HAS EXTENDED THE COVERAGE TO SOME 2005 MINIS, 
COVERAGE TO MY MINI COOPER HAS BEEN DENIED FAILING AT ONLY 83,000 MILES EVEN THOUGH IT EXHIBITED THE SAME SYMPTOMS OF FAILU

VEH I CLE INF O R M A T I ON
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From: Williams, Maritza CTR (NHTSA) on behalf of DataQuality, DataQuality (NHTSA)
To: Abbew, Margaret CTR (NHTSA)
Subject: FW: requested information for reference number 10735123
Date: Thursday, September 10, 2015 4:02:15 PM
Attachments: 10735123.pdf

Mini Cooper Power Steering letter.docx
Mini Cooper_Power Steering receipt.pdf
Additional Information_Reference 10735123.docx

Questionnaire.
 
 
Maritza L. Marshall-Williams
BLF Technologies Inc.
on assignment with National Highway Traffic Safety Administration,
Dept. Of Transportation
W48-204
maritza.williams.ctr@dot.gov
Ph: 202-493-0317
Fax: 202-366-3081
 

From:  
Sent: Thursday, September 10, 2015 12:50 PM
To: DataQuality, DataQuality (NHTSA)
Subject: requested information for reference number 10735123
 
 
Please find the following requested information for my complaint regarding the power
steering failure on my 2005 Mini Cooper:
PDF 10735123 (with completed information)
Mini Cooper Power Steering Letter (written to Mini USA dated June 8, 2015)
Mini Cooper_Power Steering Receipt (page 2 of the receipt shows the $899.78 charged for
the replacing the power steering pump and pump cooling fan)
 
 
After Mini USA received my letter dated June 8, I was notified by Mini USA that my request
for reimbursement for the repair was denied and that it would not be considered further. 
 
Mini USA had previously acknowledged the problem with the power steering failure on 2002
- 2005 model Mini Coopers and issued an extended warranty:
     "In the interest of customer satisfaction, we are extending the warranty coverage for the
power-assist steering pump and associated cooling fan on your vehicle to 13 years/150,000
miles, whichever occurs first, starting from the date of first retail sale or the date the vehicle
was first placed in service as a demonstrator or company vehicle, whichever is earlier." 
 
Although the month of manufacture of my 2005 Mini Cooper was after the cut off date, it

mailto:/O=DOT/OU=FIRST ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=MARITZA.WILLIAMS.CTR
mailto:/O=DOT/OU=FIRST ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=DATAQUALITY
mailto:Margaret.Abbew.ctr@dot.gov
mailto:maritza.williams.ctr@dot.gov


exhibited the same type of mechanical failure that the extended warranty was offered on
other 2002 - 2005 model Mini Coopers.
 
Thank you for looking into this matter.

.
Athens, GA 



To Whom It May Concern, 
 
This complaint is for the Power Steering Pump failure on my 2005 Mini Cooper as 
referenced in the PDF 10735123.  
The power steering failed suddenly and without warning while making a left hand 
turn. Global Imports Mini in Chamblee, GA charged me $899.78 for replacing the 
failed power steering pump. After speaking with Mini USA on the telephone I wrote 
a letter requesting reimbursement for the cost of the repair for the replacement of 
the power steering pump. 
 
Mini USA had previously acknowledged the problem with the power steering failure 
on 2002 - 2005 model Mini Coopers and issued an extended warranty: 
     "In the interest of customer satisfaction, we are extending the warranty coverage 
for the power-assist steering pump and associated cooling fan on your vehicle to 13 
years/150,000 miles, whichever occurs first, starting from the date of first retail sale 
or the date the vehicle was first placed in service as a demonstrator or company 
vehicle, whichever is earlier."  
 
Although the month of manufacture of my 2005 Mini Cooper was after the cut off 
date, it exhibited the same type of mechanical failure that the extended warranty 
was offered on other 2002 - 2005 model Mini Coopers.  
My 2005 Mini Cooper was less than the 13 year extension of the warranty and had 
only 83,025 miles or slightly more than half of the mileage allowed in the extended 
warranty. 
 
After Mini USA received my letter dated June 8, I was notified by Mini USA that my 
request for reimbursement for the repair was denied and that it would not be 
considered further.  
 
The power steering failure that happened to my Mini Cooper exhibited the same 
type of failure consistent with the type of failure that the extended warranty was 
issued for and that I should be refunded the $899.78. 
 

. 
 

jacksonr@  
706 380-4
 



Mini USA 
PO Box 1227 
Westwood, NJ 07675 
 
June 8, 2015 
 
Dear Mini USA, 
I write this letter in regards to my extreme disappointment and frustration with the refusal 
of warranty coverage on a defective power steering motor on my 2005 Mini Cooper (VIN#: 
WMWRC33515TK62197). 
 
My car was towed to Global Mini at 5925 Peachtree Industrial Blvd, Chamblee, GA on May 
14, 2015 after the power steering failed suddenly while making a left turn and I narrowly 
avoided hitting another car. 
Global Mini initially told me that the power steering motor was covered due to the extended 
warranty on 2002 – 2005 Mini Coopers which extends the warranty of the power steering 
motor to 13 years or 150,000 miles. I was called back later to be informed that my car was 
not covered as it was manufactured after the Feb. 2005 cutoff date. 
Global Mini charged me $899.78 for replacing the power steering motor. 
 
My power steering failure at 83,025 miles was consistent with the power steering bulletin 
that extends the warranty. The warranty, in effect, is saying that the power steering motor 
of these vehicles should last for 150,000 miles. While Mini USA has extended the coverage 
to some 2005, coverage to my Mini Cooper has been denied failing at only 83,000 miles 
even though it exhibited the same symptoms of failure. 
 
I have spoken with Mini USA at 1 866 275-6464 & Customer Relations at 1 800 525-7417 to 
no avail. 
I find that the cutoff date is arbitrary as the failure of my power steering is the same problem 
as that that is being extended to other Mini Cooper owners of the same year. 
I also feel it is inconsistent to extend the warranty to some 200r owners and not others. 
 
I have had all scheduled maintenance performed at the required times and I feel that Mini 
USA should cover the cost of the repair. 
Although I have enjoyed my Mini Cooper, I will not be able to consider purchasing another 
Mini Cooper or BMW in the future if I am not reimbursed for this expense. 
 
I expect to receive the courtesy of a reply to this letter. 
 
Sincerely, 

 
e. 

jacksonr@  
 
Your Complaint Information has been successfully submitted. 
Your Confirmation Number (ODI Number) is: 10735123. 
Your Complaint will be available within 72 hours at http://www-
odi.nhtsa.dot.gov/complaints/. An acknowledgement was sent to  

http://www-odi.nhtsa.dot.gov/complaints/
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