INFORMATION Redacted PURSUANT TOQ THE EREEDQM QF

A
U.S, Pepartment
of Transportation

National Highway
Traffic Safety
Administration

INFORMAAIO Baag RoFi®I1A), 5 U.S.

Vehicle Owner's Questionnaire
To Report Vehicle Safety Defects
1-888-DASH-2-DOT
(1-888-327-4236)
INTERNET :www.nhtsa.dot.gov /hotline

~ CEOD AAENGLYSE ONLY 100148
\ LA\ 7

Date Received

17-JUL-2015

NOV 1 ¢ 2015

Repository [_|

Reference No.

BURLINGTON

WwI

Zp Col

10734747
OWNER INFORMATION {Type or Print) - -
fame Daytime Telephone Number | E-mail Address
Address -
City State Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3,2004).
VEHICLE INFORMATION
17 digit Vehice Identification Number Located at bottomof windshield on driver's side | Make Model | Model Year
CHRYSLER 200 2015
1 ¢ ceckB grv
Date Purchased Dealer's Name and Telephone Number ) Engine: &2.&/ Fuel Type:
/30398 Ale R fHGT6R P 763 2964 No: Cylinders 570@,7%
Original Owner Dealer's %y Stﬂej ZipCode —
Uiy oot S50
Transmission Type |[M.Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
4 SPEew Cruise Control 10-JUN-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: ENGINE (PWS), 980000 UNKNOWN OR OTHER

5300

Failure Mileage

Failure Speed
40

ADDITION

Tire Make

Tire

Model (Name or Number)

AL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36)

-

Qriginal Equipment

Failure Location;

Prior Repait
Tire Component Code Tire Faiture Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No. /Name:
Seat Type: Installation System:
Child Seat Conponent Code:

Failed Part:

Crash
Yes

Fire
No

[ [ ] ves [X] No
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

(Please describe in detail the Inci
Number of Persons Iniured

APPLICABELE INCIDENT INFORMATION

lent(s). Failure(s). Crashies) and injury (ies).)

(4]
Nurrber of Deaths | Reported to Police
0 0 N

AVATLABLE.

TL* THE CONTACT OWNS A 2015 CHRYSLER 200. WHILE DRIVING 40 MPH, THE ENTIRE INSTRUMENT PANEL ILLUMINATED AND THE ENGINE
STALLED. THE CONTACT MANEUVERED TQ THE EMERGENCY LANE AND SHUT OFF THE VEHICLE, THE CONTACT WAS ABLE TO RESTART THE
ENGINE. THE FAILURE RECURRED MULTIPLE TIMES. THE VEHICLE WAS TAKEN TO A DEALER, BUT THE FAILURE COULD NOT BE DUPLICATED.
THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 5,300. THE VIN WAS NOT

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEETS TE NECESSARY |

or a statistical summary thereof, may be used in support of the agency's action.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,



Lajuan.Johnson
New Stamp


2% |IOTOR VEHICLE LEMON LAW NOTICE AND NONCONFORMITY REPORT

§ Wisconsin Department of Transportation
3% Mv2691 5/20/2014
Demand for relief under Wis. Stat. 5.218.0171 See Page 2 for Vehicle Defect and Repair Information

Pursuant to the Wisconsin Lemon Law, | am notifying the manufacturer identified below of the following: (check only one)
[E My vehicte has been made available for repair at least 4 times for the same defect during its first year under warranty.

[J My vehicte has been out of service at least 30 days because of one or more defects during its first year under warranty.

[J During the first year of use my warranty expired on: (m/d/yyyy) when the vehicle reached miles.
My vehicle was out of service at least 4 times or for 30 days because of one or more. defects prior to that date.

Vehicle Make Vehicle Model Vehicle Year | Vehicle Identification Number (ViN)
CHCYSLER goo Umirep _|pots | |3 ccc 48 v/ R
Mileage of the Vehicle at the First Nonconformity Purchase Price of the Motor Vehicle
= 07¢ _ 7 397 &S
Name of Selling or Leasing Dealer or Leasing Company Manufacturer
Mitier  MoTol e CHAYSLLER
Address, City and State of Selling or Leasing Dealer or Leasing Company Vehicle Delivery I:')_alle {m/divyyy)

1090 M A Yee Az Byruawrvi Uy S2os | [/20/k

Name of Financial Institution{s) that Financed or Leased Vehicle or that Have a Lien on Vehicle
C UL SEREAPLTAHL

My vehicle has a defect(s) that substantially impairs its use, value or safety. | demand that the manufacturer give me ane of the following:

[0 A comparable replacement vehicle and a refund of my collateral costs. (The manufacturer may, at its option, provide a complete
refund of the full purchase price paid far the vehicle, plus any sales tax, finance charge, amount paid by the consumer at the point
of sale and all collateral costs. This is to be provided within 45 days, except that 120 days shall be permitted for a vehicle having a
aross vehicle weight rating or actual weight in excess of 10,000 pounds.)

ﬂl purchased the vehicle and demand a refund of the full purchase price of the vehicle plus any sales tax, finance charge,
amount paid by me at the point of sale and coflateral costs, less a reasonable amount for use, calculated in accordance with
Wis, Stat. $5.218.0171(2)(b)2.

[ 11eased the vehicle and demand a refund for the current value of the written lease be given to the motor vehicle lessor and to

any holder of a perfected security interest in the vehicle, and a refund to me, the consumer, of all amounts | paid under the

written lease plus any sales tax and coltateral costs, less a reasonable allowance for use, calculated in accordance with

Wis. Stat. s5.218.0171(2)(b)3.
temization of collateral costs and any other damages ! have incurred in connection with vehicle repairs. (Examples include alternative
transportation, rental care fees and towing costs. Attach additional pages if needed.) Describe:

Description of non-removable options that have been added to my vehicle after the sale, but not included in the vehicle purchase price.
{Examples include sunroof, rustproofing, roof rack, pinstriping, etc. Attach additional pages if needed.) Describe:

Description of missing equipment or serious unrepaired vehicle damage. (Do not include normal wear and tear such as minor dents,
scralches, pitted glass, soiled carpets, minor stains or tears. Attach additional pages if needed.) Describe:

| offer to return my motor vehicle and transfer title after the manufacturer meets my demand for Lamon Law relief. | hereby authorize the
manufacturer to contact the financial institution(s) identified above for financing information needed to calculate a refund. Authorization
expires 35 days from the date this document is executed. (see below).

NOTICE FOR OWNERS OF A VEHICLE WITH A GROSS VEHICLE WEIGHT RATING OR ACTUAL WEIGHT IN EXCESS OF 10,000
POUNDS: If you, as a heavy vehicle owner, enter into any negotiated written settlement with the manufacturer, you thereby waive all of
your rights under the Wisconsin Lemon Law, Wis. Stat. s. 218.0171.

Home {Area Code) Telephone Number {optionai)

Work (Area Code) Telephone Number (optionai)

Adiiiil ilil iiiil Zli Code I FAX (Area Code) Telephone Number {optional}

o] (Date — m/d/yyyy)




MOTOR VEHICLE LEMON LAW NOTICE AND NONCONFORMITY REPORT (continued)

Wisconsin Department of Transportation MV2691

VEHICLE DEFECT AND REPAIR INFORMATION
I have made my vehicle available to an authorized dealership for repair because of the defect(s) on these dates:

Date In (m/diyyyy)
y/hike

Date Out (m/d/yyyy)

/2 /S

Mifeage In

S 07Y

Mileage Qut

S

Dealaership Name

MreceX A07en Stz

Problems Reportad

N DSECUILE

Sroce

Date in (m'dyyyy)

T/72{15

Date Out (m/dyyyy)

Mileage In

Mileage Out
L&0X

Dealership Name

ALl € Mot ShiFS

7/t

Lo

Problemsneporteddﬁé_ﬂ(f(cg O/Z D{E/’Z # -

Date In (m/d/vyyy)

/e

Date Out (m/dyyyy)

7/3/78

Mileage In

&t

Mileage Out

S 2oL

Dealership Name

WCEE HoTé & DACES

Problems Reported

o Scewe e ¥ .

Date Out (m/dyyyy)

Date In (m/dfyyyy) Mileage In | Mileage Out | Dealership Name
&1/t LTEEZ Morl SINES
Problems Reported ’ ’
& Spe ATTACHCY [lecotd o F Peoperts

Date In (m/dyyyy) | Date Out (mdyyyy} | Mileage In | Mileage Out | Dealership Name

Problems Reported

Date In (mdiyyy) | Date Qut (m/idyyyy) | MileageIn | Mileage Qut | Dealership Name

Problems Reported

We recommend you send this notice to the manufacturer by Certified Mail.
Keep a copy for your records.




ot s

MILLER MOTOR SALES, Inc.

1196 Milwaukee Ave.

Service Hours:

- Tue-Wed-Thur 8-8
\BURLINCION Ju1/ JeeR Burlington, W1 53105 Mon-Fri 8.5
,amm SN A _§ Service (262) 763-8079, Parts (262) 763-9182 Sat 84
Dodgs - www.millermotorsales.com

VIN DATE IN
1c3cccas s F NG 07/02/18

YEAR MAKE MODEL GOLCR TIME IN
2015 CHRYSLER 200 LIMIT BLACK G 15:20
BURLINGTON WI [ 36423

MILES IN MILES FIRS‘I‘H?B / LISC. CLOSED
5074 8974 BL720/25 WI 07/02/15
SEE whnER  OU X2

CUSTOMER IS WAITING
**** Warranty Claim Repairs Remain Open ##+*%*
(1) LUBE OIL AND FILTER g

FULL SYN LOF TO3 11.20
4892339AA (FILTER) 1 5.75
OW20 (0W20 FULL SYNT) 6 33.00
Total Labor .......... te st esnen [ 11.20
Total PaXtB .ovuivvrrnernsavevnonnnennnses 38,75
{Tech:03) A Total Repair (Customer )........cvceea. - 49,95

{2)

16 POINT INSPECTION

(Tech:03) A

(Warranty )

R N L R Ay}

16 TO3 .00

(Tech:03) A Total Repair (Customer ).........ceeee... .00
(3) PERFORM FLASH Warranty Claim

SCFTWARE FLASH FOR PCM Labor TO03

(Tech:03) a tererrras s (Warranty )........ caens
{4) PERFORM FLASH Warranty Claim

SOFTWARE FLASH FOR TCM Labor TO03

(Tech:03) a f et iate e (Warranty J...veeen. rees
{5) PERFORM FLASH Warranty Claim

SOFTWARE FLASH FOR ESM Labor TO3

(6)

PERFORM FLASH
SOFTWARE FLASH FOR IPC
(Tech:03) A

Warranty Claim
Labor

-------

(7

CUSTOMER STATES CHECK ENGINE LIGHT IS ON.
PREVIOUS 4 FLASHES ALL HAD VARIOUS THINGS
THAT ARE TIED TO THE CUSTOMERS DIFFERENT
CONCERNS

FOLLOWING FLASHES TECH TEST DROVE VEHICLE
AND NO CONCERN BECAME PRESENT

CUST TO DRIVE FOLLOWING SOFTWARE UPDATES AND

ADVISE
{(Tech:03) A

Labor

-----

ALL MOP;
TY, WHICHEVER OCCURS FIRST. NON-MCPAR PARTS ARE SUBJECT TO THE MANUFACTURER'S WARRANTY,

WARRANTY INFORMATION
AR PARTS AND LABDR ARE BACKED BY 12 MONTHS CR 12,000 MILES MANUFACTURER'S WARRAN-

PAYMENT IS DUE WITHIN 30
DAYS OF THE BILLING DATE. A

DISCLAIMER OF WARRANTIES ) LATE PAYMENT PENALTY OF
The seller hereby rasslgmdisdaims ail wamanties, efther exprassed of implied, including any implied war-| 19, PER MONTH {12% PER
ranty of marcharitabi ﬂ!y nlr ess for a pgr'?%uar plurgfo:ida mgeig:r assumes of authorizes any person to ANNUM) WILL BE IMPOSED ON
assume for it any liabifity In eonnection with the sale products. ANY AMOUNTS NOT PAID . 00
CUSTOMER SIGNATURE WHEN DUE.
Page 1 6f I Reprint {I) Job 1

B v customex copy

Labor
Parts
Sublet

Shop Supplile

0il/Grease
Sub Total
Tax

Total (Cash

)

“Motor vehicle repalr practices are regulated by chapter ATCF 132, Wis, Adm. Code, administared by the Bureau of Gonsumer Protection, Wisconsin Dept. of Agriculture, Trade and Consumer Protection, PO, Box 8211, Madison, Wisconsin 53708-8911."

11.20
38.75
.00
.73
.00
50.68
2.58
53.26




MILLER MOTOR SALES, Inc.

< ) Service Hours:
1196 Milwaukee Ave. Tue-Wed-Thur 8-8
~ Burlington, Wi 53105 Mon-Fri 8-5
L Service (262) 763-8079, Parts (262) 763-9182 Sat 8-4
www.millermotorsales.com
N
N | VI1C3CCCABBFN— "87/07/15
YEAR MAKE MODEL TIEODLDR TIME iN
2015 CHRYSLER 200 LIMI BLACK 0 13:25
s T I 1530
MI1..ESIN5205 MILEsglEOS FiRST&I§§3D/15 usgC. WI BURL NGTON W CLOSS7/07/1;
| 01/30/18
BEE 0312
& - I - ThsoML
CUSTOMER IS WAITING
(1)

CUSTOMER STATES VEHICLE WILL INTERMITTENTLY
DIE OUT WHEN HITTING GAS VEHICLE SHOWS A

DISPLAY FOR BATTERY VOLTAGE AS WELL*AS TEA
PMS MEASUREMENTS ALWAYS CHANGING
TECH FOUND MULTIPLE STORED CODES FOR LOSS OF
COMM WITH THE TRANS CONTROL MODULE
TECH CLEARED ALL CODES AND TEST DROVE TO

ATTEMPT DIAGNOSIS BUT NO CODES WENT ACTIVE
FOLLOWING LONG TEST DRIVE
VEHXICLE WILL NEED CONCERN TO BE ACTIVE AT TIM
OF VEHICLE BEING IN SHOP FOR DIAG
{Tech:03) A

CEL

Warranty Claim

TO3

vveso (Warranty J....

s e 0T e s

WARRANTY INFORMATION

ALL MOPAR PARTS AND LABOR ARE BACKED BY 12 MONTHS QR 12,000 M
TY, WHICHEVER OCCURS FIRST. NON-MOPAR PARTS ARE SUBJECT TO THE MANUFACTURER'S WARRANTY.
DISCU\IMEH OF“;VAH ANTIES

The seller hereby

| assume fer it any liabilty i

ranty of memhantabihy or Ftness 1or a pamcular pupose, amT nenther assumes or authol

in eonnection with the sale of said products.
CUSTOMER SIGNATURE

ILES MANUFACTURER'S WARRAN-

or implied, mcludu;? any knplied wa{
zes any parsen to

PAYMENT 1S DUE WITHIN 30
DAYS OF THE BILLING DATE. A
LATE PAYMENT PENALTY OF
1% PER MONTH (12% PER
ANNUM) WILL BE IMPOSED ON
ANY AMOUNTS NOT PAID
WHEN GUE.

Page I OfL I

v custones copy

JobD 1

.00

“Motor vehicle repair praciices are reguiated by chapter AFCP 132, Wis. Adm. Code, administered by the Bureau of Congumer Protection, Wisconsin Dept, of Agriculture, Trade and Consumer Protection, PO, Box 8911, Madison, Wisconsin 53708-8911"

| Labor .00
Parts .00
Sublet .00
Shop Supplip .00
0il/Grease .00
Sub Total .00
Tax .00
Total .00




MILLER MOTOR SALES, Inc. Service Hours:

Joop 119§ Milwaukee Ave. Tue-Wed-Thur 8-8
; Burlingten, WI 53105 Mon-Fri 8-5
gusury ,?,, Service (262) 763-8079, Parts (262) 763-9182 ot 8.4
o Dodge 7t www.millermotorsales.com ,
]7_ _ DATE
VT-C3CCCABSFN _ 6‘7/09/15
4915 ["“CHRYSLER [“°%200 LIMITE®"BLACK o ™EN 13:04
BURLINGTON WL - 15:50
LES MILE: FIRSDUSB0/15 LISC. L
MIESTE 2 € 2 562 0u90/25 WI °9%7/31/15
6012
(1) CUST STATES VEHICLE DIED WHILE DRIVING Warranty Claim
TECH SCANNED AFTER MANY TEST DRIVES FINALLY Labor T03
GETTING THE CONCERN TO ACT UP AND EOUND (F)£8225514AB (MODULE) 1
MULTIPLE CODES FOR LOSS OF COMM WITH THE
TCM ' .
TECH CONSULTED WITH STAR AND REPLACED THE
TRANS CONTROL MODULE FOR INTERMITTENT OPERATI
VEHICLE WAS EXTENSIVELY DRIVEN FOLLOWING
REPAIR WITH NO CONCERN FOUND
(Tech:03) & i iii e (Warrant¥ Jeeeeeesnnenns
(2} CUSTOMER PROVIDED SERVICE LOANER AT A NO C Warranty Claim
CONTRACT # : LOA TO3
(Tech:03) vevesessarees (Warranty J)....... ceve s
2
H
2
L3
e
I
S
€0
g “Motor vehicle repair practices are reguiated by chapter ATGP 132, Wis. Adm. Code, administered by the Bureau of G Prataction, Wi in Dept. of Agriculture, Trade and Consumer Protection, P-O. Bux 8911, Madison, Wisconsin 53708-8911."
g Labor .00
Y Parts .00
§ - Sublet .00
B | ALL MOPAR PARTS AND LABOR ARE BAD B 1 MO S DR 12,000 MILES MANUFACTURER'S WARRAN- g’x,“s"%‘;TfE g}iﬁlﬁgﬂ.ﬁ;’g Shop Supplie .00
= TY'WHICHEVEFLOCCURSTIH:T‘NONS:%EEW%‘?&?%%’E&HE}“ET:U?:::HSWTTN LATEP;AVMENT FE(N ALTvpgg OIJ;IJ; /Greaie _g g
< | The seller heraby express isclaims all warranties, either expra.ri,sa ot implied, including any implied war-{ {8 R MONTHE [(12% S Tota .
= %H;;?;ﬁzf';iﬁszmi‘:zﬂaiﬁ'fzfgz.:“;?ﬁada;"maﬁs;'“s""‘es°”"'“°"=°= = parino| ANNUM) WL BE IMPOSED ON .00 |Tax 00
a
& - CUSTOMER SIGNATURE N :
: Cpgge—t—ot—t  — —SER3IGHT— Total -00
w
<
‘| I e customer copy
S '
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