-

INFORMATION Redacted PURSUANT TO THE FREEDQM OF

N INFORMATIQN, ACTLIEOH me U-S.C . 55{2(BF06 perncyusE oNLY 100148
L

U,5, Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH_- 2-Dot 16-JUL-2015 Reference No.
Traffic Safety (1-888-327-4236)

INTERNET ;www.nhtsa.dot.gov /hotline 10734456

Administration

OWNER INFORMATION (Type or Print)

T Daitime Telephone Number | E-mail Address

Addres

City ATLANTA State GA Zip Code

er

The information you provide will be used to Identify potential safety-related defects, We ma y. share your Information with the
applicable vehicie manufacturer during an Investigation or recall In accordence with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottomof windshield on driver's side I Make Model Modei Year
2MEHM75W15X- MERCURY GRAND MARQUIS 2005

Date Purchased B 7705752 - |Engne: Fuel Type:

- ' Y ; 2 Lf i =7 No: Cylinders
Zip Code
" ' Gopbd
Transmission Type (] Antllock Brakes| Powertrain Muttiple Failure: Incident Date(s)

[0 crulse Control 13-MAY-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes; 140000 AIR BAGS, 150000 SEAT BELTS Failure Mieage | Failure Speed

66900
ADDITIONAL ITEMS TO BE COMP ED REPORT. TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Exanple: DOTMALOABC036) [ Original Equipment e
= ngr Re Eqir P Failure Location:
Tire Component Code

Tire Failure Type:
Mﬂ
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

~ | Moke: _ Date Manufactured: | Model No./Name:
Seat Type: Installation Systern:
Child Seat Component Code: i Failed Part: . )

APPLICABLE INCIDENT INFORMATION

 (Ploase dastribe in dstall the incident(c). Failurels). Crashfes and i
Crash Fire Nurnber of Persons Iniured | Number of Deaths Reported to Police
Y o | [dves [X] no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies) * S
Please describe (1) events leading up to the fallure, {2) fallure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and If old part is available).

TL* THE CONTACT OWNS A 2005 MERCURY GRAND MARQUIS. THE CONTACT STATED THAT THE AIR BAG WARNING LIGHT ILLUMINATED
CONTINUOUSLY. THE VEHICLE WAS TAKEN TO A DEALER WHERE IT WAS DIAGNOSED THAT THE SEAT BELT ASSEMBLY NEEDED TO BE
REPLACED, THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECURRED. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE, THE
APPROXIMATE FAILURE MILEAGE WAS 66,900.

| 1nclude, if available: Police/Fire Department Report, Photes, and Repalr Invoice, ATTACH ADDITIONAL SHEETS TF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This informationis requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent

amendments, You are under ng abligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
New Stamp


RIO Open Date R/O Number

PUGMIRESS

Status

SERVICE DEPARTMENT HOURS R/O Close Date |

<PUGMIRE FORD PUGMIRE LINCOLN-MERCURY .
One Fard Way 1865 Cobb Plowy. South 7:30 a.m. to 6:30 pm. 5/27/15 Pre-Involice
CGarrolifon, GA 30115 Marletta, GA 30060 Manday - Friday Mileage In | Mileage Out
(770) 832-2457 (770) 952-2261 8:00 a.m. to 1:00 p.m. Saturday .
Fax: (770) 834-3137 Fax: (770) 850-8582 66926 66926
www . pugmire.com Service Advisor / Tag #

Barry Kelly/6652

vehicle ldentification Number

oMEEM75W1SX .

Delivery Date In-Service Date

5/27/05 5/28/05

Color ! License Number
GOLD ASH M

P

Work Phone

Home Phone |

ATLANTA, GA

Body I
4DR SDN LS
Y——r

Model |
GRAND MARQUIS
N

Make |

MERCURY

Year |

. 2005

= &

DESCRIPTION OF SERVICL AND PARTS AMOUNT
#1 - 28LIZ: ELEC/LIGHT LINE
¢/S AIRBAG LIGHT FLASHES 3 TIMES OVER AND OVER
Caused by
FAULTY SEAT BELT ASSEMBLE./
Work performed by Renold Bridgemohan (RB ) 300.00
Tnstalled BW7Z 5461200 BB :KIT - SEAT BELT 1@358.50 358 .50
VERIFIED CONCERN PERFORM BCE TEST RETRIVE DTC B22
i 92 PERFORM PP TEST FQUND DRIVER PRE TENSIONER FAIL
REMOVE AND REPLACE RETEST VERIFIED REPAIR.
Sub Total: 658.50
| 842 * 99P: MULTI POINT INSPECTION
Sub Total: .00
| #3 * GBATT: GREEN BATTERY CONDITION (CHECKED AND OK)
sub Total: .00
$#4 * GTIRE: GREEN TIRE CONDITION (TIRES CHECKED AND OK)
Sub Total: .00
#5 * YBK: BRAKE INSPECTION COMPLETED - BRAKES IN YELLOWAT
THIS TIME - MAY REQUIRE FUTURE ATTENTION .
Sub Total: .00 ‘ - : . - |
Loyal Customer P & L Discount -66.00
Please Note: NEED INTAKE MANIFOLD, BELT/TENSIONER FRONT BRAKES A
) ND UPPER CONTROL ARMS MAJOR SERVICE ADV/// MAY ALS
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, "I hereby authorize the repair LABOR :
work hereinafler to be dons along with the necegsary materal and agree that you are not
responsible for loss or damage to vehicle or artictes left in the vehicle in case of fire, thefl, or any PARTS
other cause beyond your control or for any delays caused by unavallabillty of parts or delays in DEDUCTIBLE
. iperts shipments by the supplier or transporter, 1 hereby grent you or your employees pé igsion 1o
O e O ratpaor oo i o ot | spons
e amoun of repairs thareto ™ N Y scknowiecs evehicla 10 86cU® | SHOP SUPPLIES
’ DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS MATERIALS
1he manuracu.!rer. _Tha seller hereby expressl_y_ disclgims all wamanties either express or implied, SALES TAX OR TAX 1.D.
including eny impied warronty of marchontabity or iness for @ clel BUesS, 2w wintng | SPECIAL ORDER DEPOSIT
- laale of said products. Any limitation contained herein does not apply whare prohibited by law. DISCOUNTS
Under gertain circumstances you may choose to purchase andior install a remanufactured, | TOTAL DUE

aftarmarket, or used part. | acknowledge and accept these parts in the condition that these parts are

in at the time of installation. The seller has propery informed me of these types of parts and |
authorize the purchase endior installation of these paris,

NO RETURN ON ELLECTRICAL OR SAFETY {TEMS OR SPECIAL ORDERS.

1 _104,2011 DEALERTRAGK BYSTENS, (g, - CIpRPOOLEENR




PUGMIRES®

: PUGMIRE FORD PUGMIRE LINCOLN-MERCURY
One Ford Way 1865 Coblb Pkwy. South
Carroliton, GA 30115 Marietta, GA 30060
(770) 832-2457 {770) 952-2261

Fax: (770) 834-3137 Fax: (770) 850-8582
WwWw,pugmire.coim

ATLANTA, cA [N

Model

MERCURY

RIO Open Date RIO Numbor
5/26/15

RiQ Ciose Date
5/27/15

Milcage tn

66926

SERVICE DEPARTMENT HOURS Status
7:30 a.m. to 6:30 p.m.
Monday - Friday

8:00 a.m. to 1:00 p.m. Saturday

Vehicle ldentification Number

2MEEM7SW1sX N

Home Phone | Delivery Date

|

Color |
GOLD ASH M

RALL Phone

Body

DESCRIPTION OF

| ANMOUNT

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair
work herelnafier 10 be done along with the necessary material and agree that you are not
réspansible for loss ar damage to vehicle or articles left in the vehicla in case of fire, theft, or any
aiher cause beyond your control or for any deleys caused by unavailability of parts or delays in
ports shipments by the supplier or transporier, | hereby granl you or your employees permission (o
eperate the vehicls herein described on sireels, highways, or eisewhere for the purpose of testing
|andior inspection. An express mechanic's lien is hereby acknowledged on above vehicle to securs
the ameunt of rapairs thereto,”

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all wamanlies either express ar implied,
-iineluding any implied warranty of merchantability or fitness for a particular purpose, and the seller
Ineither assumes nor authorizes any other person to assume for it any liability in connection with the
salg of sgid provucts. Any limitation conteined herein does not apply where prohibited by taw.

Unider cerain circumstances you may choose 10 purchase andfer install a remanufactured,
aftermarket, or used part. | acknowledge and agcept these parts in the condition that these parts are
in at the time of installation. The seller has propery informed me of these types of parts and |
|autherize the purehase andfer instaliation of these pars.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL CRDERS.

A B R

BYSTEMS, Ins. - &

LABOR 300,00
PARTS 358.50
| DEDUCTIBLE .00
SUBLET 00
SHOP SUPPLIES 25.00
HAZARDOUS MATERIALS .00
SALES TAX QR TAX,D. 23.01
SPECIAL ORDER DEPOSIT .00
DISCOUNTS -66, 9_9
TOTAL DUE 640.51

D






