INFORMATION Redacted PURSUANT TO THE FREEDOM OF

e INFORMAHONANROIA), 5 U.S.C . 56486 ony 1058

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway l(fgg-s?gg;i.—zig%T ﬁElBL—@l? 20 ']5 Reference No.
Traffic Safety . "

Administration INTERNET:www.nhtsa.dot.gov /hotline 10734195

OWNER INFORMATION (Type or Print)

'W_""""‘—'—'—'— Daytime Telephone Number | E-mail Addr

- n Evening Telephone Number
Z .
St GouLpssoro State e ® code- SAME

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identfication Number Lucated at bottom of windshield on driver's side | Make Maodel Mndel Year
108HN44E9o I : DODGE GRAND CARAVAN 2009
Date Purchased Dealer's Name and Telephone Number 3 Engine: Fuel Type:
£F23 09 DARLING'S 207-667-257i No: Cylinders 6 Gas
Origirﬁawner Dealer's City State Zip Code
ELLSworTH ' €
Transmission Type [T Antilock Brakes: Powertrain Multiple Failure: Incident Date(s)
Aure A Cruise Control |: FRONT WHEEL DRIVE 1 01-JUL-2015

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed

v

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model {(Name or Number) Tire Size (Example P215/65R15}

DOT No. (Example: DOTMALSABCO36) 3 Criginal Equipment ; P—-—
. B ik epgir p Failure Location:

Tire Component Code : : : : . { Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

& -

Make: . Date Manufactured; l Model No./Name:

Seat Type: Installation Systenmt: i

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the indident(s), Failure(s), Crashfes), and Injury (ies).} ’

Crash Fire Number of Persons Injured Number of Deaths .| Reported to Police
[Jves [XIno | []ves No | N

Narrative Description of Incident(S), Crash({es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available), )

2009 GRAND CARAVAN. CONSUMER WRITES IN REGARDS TO WIRELESS IGNITION NODE MODULE DETENTS RECALL NOTICE ISSUES. *SMD

.| THE CONSUMER RECEIVED THE RECALL NOTICE SEVERAL MONTHS AGO. THE DEALER INFORMED THE CONSUMER, THE PARTS WERE NOT
AVAILABLE., RECALL # 14V373000. THE CONSUMER HAS SINCE RECEIVED ANOTHER NOTICE, *1B

PARTS  STILL AT
ArAre 43EE, .

RECALL AMOTICES ENLCLoSED

Include, if available: Police/Fre Department Report, Photos, and Repair Inveoice,

ATTACH ARDITIONA| SHEFTS JF NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

shouid take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, YOur response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
New Stamp


Wireless Ignition Node Module Detents

CLT-257/
IMPORTANT SAFETY RECALL 125/ NHTSA 14V-373

This notice applies to your vehicle (VIN:IDSHN44E99B-).
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Do I

Chrysier has decided that a defect, which relates to motor vehicle safefy, exists in some 2008 through 2010 model
year model year Chrysler Town & Country and Dodge Grand Caravan, and some 2009 through 2010 Dodge
Journey vehicles.

The problem is... Upon starting your vehicle the Frequency Operated Button Ignition Key (FOBIK), may
not fully seat in the “ON” position. If not fully seated, under certain operating
conditions (for example bumpy roads) the FOBIK could inadvertently move to the
“Accessory” mode. This could cause unintended engine shut off and the passive.
restraint systems, including the airbags to shut off, This could increase the risk of a
crash under certain driving conditions and increase the risk of occupant in jury during

a crash.
What your dealer Chrysler intends to repair your vehicle free of charge (parts and labor). However, the
will do... part reguired fo provide a permanent remedy for this condition is currently not

available. Chrysler is making every effort to provide the part as quickly as possible.
Chrysler will contact you again by mail, with a follow-up recall notice, when the remedy part
is available.

What you must do  Once you receive your follow-up notice in the mail, simply contact your Chrysler,

~~to-ensure your - Jeep-ar Dodge dealer right away to schedule a service appointment.

safety... Until this repair is completed, the vehicle can be driven. However, as a precaution, all
' drivers are advised to remove all objects from the FOBIK (such as additional keys, key
chams, etc.,) and ensure that the FOBIK is securely and correctly aligned in the “On™
position and not aligned between the “On” and “Accessory” position before driving the
vehicle.

If you need help... If youihave questions or concerns which your dealer is unable to resolve, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403. .

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on the
card apply to you or your vehicle. You may also update this information on the web ut
www.dodge.com/ownersreg.

If you have already experienced this condition and-have paid to have it repaired, please send your original reccipts
and/or other adequate proof of payment to the following address for reimbursement: Chrysler Customer Assistance,
P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement. Once we receive and verify the
required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit a
written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1- 888-327 4236 (TTY 1-800-424-
9153) or go to http://www. safercar ZOV.

We're sorry for any mconvenience, but we are sincerely concerned about your safety. Thank you for your attention
to this important matter.

Customer Services / Field Operations
Chrysler Group LLC

Note to lessors receiving this' recall: Federal regulation requires that you forward this recall notice to the lessee within 10 dens,

Jeep o7 @

Chrysler, Jeep, Dodge, Ram, SAT and Mopar are registered trademarks of Chrysler Group LLC.
FIAT is a registered trademark of Fiat Group Marketing & Corporate Communication S.p.A., used under license by Chrysler Group LLC.
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IMPORTANT SAFETY RECALL | RO3/NHTSA 14V-373

This notice applies to your vehicle (VIN: 1DsHN44E99B .

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Dea: [

FCA has decided that a defect, which relates to motor vehicle safety, exists in certain 2009 and 2010 model year
Dedge Journey and 2008 through 2010 model year Dedge Grand Caravan and Chrysler Town & Country
vehicles. This safety recall replaces Safety Recall L25, This recall must be performed even if Safety Recall
L25 has been previously performed on your vehicle.

The problem is...

What your dedaler
will do...

What you must do
fo ensure your ..

safety...

. Ifyou need help...

The Wireless Ignition Node (WIN) Module en vour vehicle may have unintentional
movement of the Frequency Operated Button Ignition Key (FOBIK) from the “ON” to the
“Accessory position while driving. This could cause unintended engine shut off and
increase the risk of a crash.

FCA will repair your vehicle free of charge. To do this, your dealer will replace the WIN

module and two FOBIK’s. The work will take about one hour to complete. However,
additional time may be necessary depending on service schedules.

Simply contact your Chrysler, Jeep, Dodge or RAM dealer right away to schedule a service
appointment. Ask the dealer to hold the parts for your vehicle or to order them before your
appointment. Please bring this letter with you to your dealer.

NOTE: You will receive two new FOBIK’s as part of this recall procedure. If you
purchased additional FOBIK’s in the past, they will alse be replaced. Please bring in all

FOBIK’s fo Tecéivé an equal number of replacement FOBIK’s: - FOBIK’s that were

replaced in the past due to damage will not be exchanged. Depending on FOBIK
availability, yon may have to return at a future date to receive any additional FOBIK’s,

If you have questioris or concerns which your dealer is unable to resolve, please contact the
FCA Group Recall Assistance Center at either recalls.mopar.com or 1-800-853-1403,

Please help us update our recoirds by filling out the attached prepaid postcard if any of the conditions listed on the
" card apply to you or your vehidle. If you have further questions go to recalls.mopar.com.

If you have already experienced this specific condition and have paid to have it repaired, you may visit
www.fearecallreimbursement.com to submit your reimbursement request online or you can mail your original
receipts and proof of payment to the following address for reimbursement consideration: FCA Customer
Assistance, P.O., Box 21-8004, Auburn Hills, MY 48321-8007, Attention: Recall Reimbursement. Once we
receive and verify the required documents, reimbursement will be sent to you within 60 days. If you've had
previous repairs and/or reimbursement you may still need to have the recall repair performed on your vehicle.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit

a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave,,

S.E., Washington, DC 20590 or you can call the toll-free Vehicle Safety Hotline at 1-888- 327-4236
' (TTY 1-800-424-9153), or go lio safercar.gov.

We're sorry for any mconvemence but we are sincerely concemned about your safety. Thank you for your attention
. to this important matter.

Ask your dealer about the follovﬁ:ing notiﬁc'ation(s). Our records indicate Customer Services / Field Operations
that your vehicle alse requires répair for notification(s): L25 FCAUSLILC

Note 1o lessors receiving this ?@C’ﬂ” Federal rc,g'ukmon requires that you forward this recall notice to the lessee within 10 dayvs.

P == ccccw @ Jeep T M =~
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© 2015 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registered trademarks of FCA US LLC.
ALFA ROMEQ and FIAT ara registered trademarks of Fiat Group Marketing & Corporate Gommunications S.p.A., used with permission,





