rame _ DaﬁTeleﬁne Number | E-mail Address
Address .

= VI'UF

\ ¥ FORAGENCYUSEONLY 9999999
f.:,.,em.:t N O A aalie € - JRRe rov——
of Transportation To Report Vehicle Safety Defects

- - 1-888-DASH-2-DOT
ettt (308327425 SEHPERyry | Mo
A:’am.mm‘_f:;'m ml’EltlErmww.nhtsa.dot.govlhotlgne - 10734168

QWNER INFORMATION (Type or Print)

City Evening Telephon; Number
HAYDEN LAKE

State D Zip Code -

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agencys Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digk Vehide Identification Number Located at bottom of wirdshield on driver’s side | Make Model Model Year
1vwerzA3oC : VOLKSWAGEN PASSAT 2012
Date Purchased Dealer's Name and Telephone Number ) Engine: Fuel Type:
o5 /o ¢/ wil | DRTD Raoyéas Vi) No: Cylinders @ &~ Gas
Original Owner Dealer's Citv State Zip Code
ot T Creee O U8 399,
Transmission Type [IZ] Antdock Braked Powertrain Multiple Failure: Incident Date(s)
At 0 [ Cruise Control| FRONT WHEEL DRIVE 1 01-JUL-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 930000 UNKNOWN OR OTHER} 141000 AIR BAGS: FRONTAL, 140000 AIR BAGS,
110000 ELECTRICAL SYSTEM, 141200 AIR BAGS: FRONTAL: DRIVER SIDE INFLATOR MODULE Fadure Mieage | Failure Speed
39,600
ADDITI L ITEMS TO BE PLETED WHEN REPORTING A TIRE FAILURE
Tre Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. {(Example: DOTMALSABCO36) [} Orignal Equipment ) -
& Prrllgr Repalrp | Fazure Location:
Twe Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: . Date Manufactured: | Model No. /Name:
Seat Type: Instalation Systemx
Chid Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the i ). Faikwe(s) C es) and injury (ies).)
Crash Fire Number of Persons Injured §  Number of Deaths Reported to Police
Yes [no | [Dves D] no - N

Narrative Description of Incident(S), Crash{es), and Injury

(ies).
Please describe (1) events leading up to the failure, (2) faflure and its eonsequences, and (3) what was done to correct the failure;
Le, parts repaired or replaced (and if old part Is available).

ALL STEERING WHEEL FUNCTIONS HAVE STOPPED WORKING INCLUDING THE HORN. THE AIRBAG ICON SHOWS AN "ERROR" MESSAGE. THE
STEERING WHEEL MAKES A CRACKING SOUND WHEN IT TURNS. IDENTICAL PROBLEM AS IN THE NHTSA INVESTIGATION #PE15010. 1AM
CONCERNED THAT THE AIRBAG WILL NOT DEPLOY IN THE EVENT OF AN ACCIDENT. PROBLEM APPEARS TO BE: STEERING WHEEL CLOCK
SPRING/STEERING COLUMN CONTROL MODULE (SCCM), DEALER WANTS OVER $ 500 TO REPLACE IT. THE CAR HAS LESS THAN 58,000 MILES

AND WAS PURCHASED BRAND NEW IN 2012. CEPAiA Bl ATTHRONAD

VAL #eT

I if av : i R Ph and Repair Invoice, ATTACH ADDITIONAI SHEETS TE NECESSARY.

Tha Privacy Act of 1974-Public Law 93-579 This information is requested pursuzant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufackurer
shoukd take appropriate action to correct a safety defect. If the NHTSA proceeds with adminktrative enforcement or Fitigation aganst a manufacturer, your response;
or a statistical summary thereof, may be used in support of the agency's action.
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DUPLICATE 1
PAGE 1

SERVICE ADVISOR: 6

. PARKER
nae. VOIkSwagen

811 N. Greensferry Road
Post Falls, ID 83854
{208) 773-4939
{800) 207-0292
Service Email: service@parkervw.com
www.parkervw.com

4380 A.J. MILLS

18:00 27JUL1S

cogrpp

27JUL15

04MAY12 Dd04MAY12

OPTIONS:

27JUL15

27J0L15

ENG:2.5_Liter F.I.

LINE OPCODE TECHV‘TYPE HOURS

NET TOTAL

26.95  26.95

1l 06D-115-562 OIL FILTER

WOULD YOU LIKE TO SCHEDULE YOUR NEXT
SERVICE APPOINTMENT?

YES NO

DATE:_ / /

TIME: :

The factory warranty constitutes all of the

warranties with respect to the sale of this

LABOR AMOUNT

items/items, The seller hereby expressly disclaims

PARTS AMOUNT

all warranties, either express or implied, including

GAS, L, LUBE

any implied warranties of merchantability or
fimess for a particular purpose, and the seller

SUBLET AMOUNT

neither assumes nor authorizes any other person

MISC. CHARGES

to assume for it any liability in connection with

TOTAL CHARGES

DISCOUNT

SALES TAX

the sale of this item/fitems.
Xm

PLEASE PAY
THIS AMOUNT

Coarinht 2000 ADP, ins, SENVICE SNVOICE TYPE 2 - Sizt

Vd

CUSTOMER COPY
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*TNVOICE*

PAGE 1

PARKER

. VOlkswagen

811 N. Greensferry Road
Post Falls, ID 83854
{208) 7734939
{800) 207-0292
Service Email: service@parkervw.com
www parkervw.com

IVICE ADVISOR: 64380 A..J

MILLS
LEAGE N

PROD. DATE [ WARR

VOLKSWAGEN PAS

60141/60141

OPTIONS:

_0O3AUG1S

03AUG1S5

ENG:2.5 Liter F.I.

LINE OPCODE TECH TYPE HOURS

LIST

AL

TOMER: REQUEST 'TO: RE

WOULD YOU LIKE TO SCHEDULE YOUR NEXT
SERVICE APPOINTMENT?

YES NO

DATE: !/ / TIME: :

The factory warranty constitutes all of the |

warranties with respect to the sale of this
temsfitems. The seller hereby expressly disclaims
all warranties, either express or implied, including
any implied warranties of merchantability or
fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person
to assume for it any liability in connection with
the sale of this item/fitems.

X

CUSTOMER SIGNATURE

3 M

LABOR AMOUNT 147.00
PARTS AMOUNT 319.08
GAS, OIL, LUBE .00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 466.08
DISCOUNT 0.00
SALES TAX 4
PLEASE PAY

THIS AMOUNT

Copyright 2000 ADP, ke, SERVICE INVOICE TVYPE 2 - SiZC

CUSTOMER COPY
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