INFORMATION Redacted PURSUANT TO THE FREEDOM OF

o INFORMATION ACT (FQIA).5 U.S.C. 5p2(BYGLncy uscony soous
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1—1888-DASH-2-D0T . 1 -2ci15/ Reference No.
Traffic Safety _( -888-327-4236) . %ﬁj 2015 10734120
Administration INTERNET:www.nhtsa.dot.gov/hotline ¥.

OWNER INFORMATION (Type or Print)

Tome S Daitime Teleihone Number | E-mail Address
Address
- - i r

ALTOONA

The information you provide will be used te identify potential safety-related defects. We may share your information with the .
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (5ep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottonyef sindshield on driver's side Mala ' I'Model Mode!l Yenr
264woss23s [ ' BUICK LACROSSE 2008
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
[-§-09 Blue Knob Auto No: Cylinders
OriginalOwner | Dealer's City Sta Zip Code b GhAo
] Aitoon s a libsol
Transmission Type |[X] Antilock Braked Powertrain . Multiple Failure: Incident Date(s)
: ﬁ LUEJ @ Cruise Control Frow*n" urh. Drl v 15-APR-2015
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 162000 STRUCTURE: BODY, 110000 ELECTRICAL SYSTEM, 162300 STRUCTURE: . . .
BODY: DOOR Failure Mileage Failure Speed
55000
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Tire Size (Exarrple P215/65R15)
DOT No. (Exanmple: DOTMALSABC036) ] Original Equipment ; -
Prior Repair Failure Location:
Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Namre:
Seat Type: Installation System: ‘
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

i (Please describe in detail the indident(s), Failure(s), Crash(es), and injury(ies).)
Crash Fire Nurrber of Persons Iniured Nurmber of Deaths Reported to Police
[lves [XIno | [Jves B No 0 | 0 N

Narrative Description of Incident(S), Crash(es), and Injury{ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 BUICK LACROSSE. THE CONTACT STATED THAT ALL FOUR OF THE DOORS BECAME INOPERABLE WHEN SHE

ATTEMPTED TO USE THE KEY FOB. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE,
THE APPROXIMATE FAILURE MILEAGE WAS 55,000.

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice,

The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take apprapriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.

ATTACH ADDITIONA| SHEFTS IF NEFCFSSARY |



Lajuan.Johnson
New Stamp


Us pepartment of Trpasgortion A

/VH*!LIQIVHL H’/th LL)FJ(,’I Traflree. 59}2#(7/

ofPieie 0f Qefeats Twvests c&;f;‘f/o'(\?, NVSE - 210

Dese, +o whom r+ mnu CopN dery

y Pmuc A Roog Bum,zc Z;Hdr‘oss ct,xL oiig bt

I .j/lﬁ}/\/uﬁrclj 2009 Hnd vt the ‘f‘f))Jé/I hpal NO

Or‘oblem (w14 -H/zc; AR

A bouct ‘POLU"\(LF) Months F}ao +he cfoofe ook

onN the L,fi-;g—/ haek Stopped U?O!‘/’(!Mr‘{ b el

LWAs \/ermj W eonNvVenient ta e, bud T depit

With the Droblem. Brot4ounn 231l deop Locks
61-0;9/)&:1 u)on/(m/c:» |

7/\ il it qust nsnf e //\/c,omferr/w Dut A4

-&5/4 pf’; (9!"01/)1("&’)’1 The deores i V)o‘f‘ Lock Lhen

If\ivf—gr*—} Hhe B 1olich r—pff—/ (S umﬁrﬁe 'polf‘

me, Detruse, Hmoz cne At ﬁ)na//#m;ﬁ could cyles

T/ﬂci_ ek, -'I‘/)_ l/lr;_ll.li}(lK +the Cre. 1dh /‘(ih R

hﬁ,ﬁlﬂe”m W s fku_{ P oILd) age.

Also, 14 is Dot Shfe when Lo have

Cohildren in the. dar, ticey Moy -71'!"% I oNEn

the _décwé whi le the cur s ﬂmu;m-c{/



Rloo, When T %e:f_ ot ol e C!H/a.,_ +he.

doors will not ook Autonindis wwoith vhe

[l o7 Vo R il

When T JqouE:{m" the @R, T hought 17~

“Deanuse of 4he Pepturce Also T houc h?
BWeus Puield 1n 195% And Never had A

ﬁrablem T hird n/—ﬁoy\ 12 c,ms

T donet I/)Hua +he mané’u Y honve +he

)uOLH& f‘@ﬁ/ﬁ}/fcd) A1 wQéie,/ Jguzd_ﬂ Showld

he P-@5}00ﬂ5rb/€_, qpm\ He Lailure,

T understand there pre muany Hlore

-p)ure/lé Owhcrﬁ “hHt Are hﬁ/)/z?ci/ 7%6,_5;4!)’}&

f’) POZ’J/&;’H

ﬁ/é /5 4 5/—)]3(-'(‘0;_ f)f‘()b/_f_:h Thrt &/?Ou/d

-_b;: dee/v‘ (b lf)rlf G Aand pof e,

SinNcerely






