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U.S. Department Date Received

of Transportation

Vehicle Owner's Questionnaire Repository []
To Report Vehicle Safety Defects

1-888-DASH-2-DOT

National Highway
Traffic Safety
Administration

13-JUL-2015

NOV 1 9 2015

Reference No.
10733670

(1-888-327-4236)
INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name Daitime Teleihone Nurnber | E-mail Address
Address
- n Evening Telephone Number
Zip Cod
G SHELBY TOWNSHIP State ip Coce I

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

. _ VEHICLE INFORMATION - ] et
17 digit Vehicle Identification Number Located at battom of windshield on driver's side | Make Model Mode! Year
2G4wDss22s 1IN BUICK LACROSSE 2008
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
60/17 / A00 §  |SERRA-BUICIK-GMC- CHDILtAC No; Cylinders
. Origiri%Owner Dealer's City State Zip Code V-4 RE C‘;
WasH JNGToN Mt (#8045
Trwsm‘ssion Type (X} Antilock Brake Powertrain Multiple Failure: Incident Date(s)
~SPEE 1= 23 PEDAL JUN-
ATF5E? 2 cruse contro .- 25 93002 o 01-JUN-2015
=yl
FAILED COMPONENT(S)/PAY %ﬁ BOSHishicy
. . K} [
Vehicle Component Codes: 020000 SUSPENSION, 020000 SUSPENSION Failure Mieage | Faiure Speed
52000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size {Exarmple P215/65R15)

DOT No. (Example: DOTMALSABC036) ] Original Equipment

1 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHE-IWEPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ] Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part;

APPLICABLE INCIDENT INFORMATION

{Please desaibe in detall the inddent(s), Failure(s). Crashfes) and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [Xno [ [ ves No 0 0 N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe {1} events leading up to the failure, (2} failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 BUICK LACROSSE. WHEN THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC FOR MAINTENANCE, IT
WAS DIAGNOSED THAT THE FRONT END SWAY BAR WAS CORRODED AND NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE
MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 52,000,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS IE NFCFSSARY |

The Priva':?y‘nct of 1974-Puklic Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used {o assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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SEE ATTACHED <HEET

Narrative Description of Incident(s), Failure(s), Crash{es}, and Injury(ies)
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." US. Department

; of Tansportation

" 'National Highway
Trcffic Safely
Administration

1200 New Jersey Avenue SE,
Washington, D.C. 20077-0382

Official Businass
Penalty for Private Use $300

ATTACH ADDITIONAL SHEETS IF NECESSARY

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

?“'
YL

";faba;ép' né;es e
~ SI9MYSA JnoA yu

1]

TI0 AT WASTOLD | FLVAS ploslrnie PR THE MANA GEX.

- JAGE
. ARY
| 1 N ATLED

IN THE
UNITED STATES




Indepehdence Auto Repair Inc. INVOICE

48330 Van Dyke Ave. Page 1 of 1
6/24/2015, 2:52 P
Shelby Twp., MI 48317 Estimate
586-991-0440 Facility #: F164421
HovE: [ 2008 BUICK LACROSSE
: ]
sHELBY TownsHIP, Mi [ ACCOUNT #: ODOM IN/OUT: 54892 / 54802
2cawoss22¢ [N
3.8L 6 Cyi.
88228 AMX Sales: SS:Stacey
Tech: CK:Kopietz, Chris
_Qty [ itemNumber | Loc | Description 18T ] Each | labor | Misc | Extended
Oil And Lube
1 [AF1125 I JAIRFILTER T R} 12,99 . | | 12.99
CK Sub-Total Oit And Lube: ’ 12.99
Steoring & Suspension 3
1 i CUSTOM SWAY BAR ASSEMBLY - RO 169.99 94,62 264.61
2! SBL MOOG SWAY BAR LINK KIT . RO- 16.99 28.39 90.75
~21GAB - - R 'MOOGCONTROLARMBUSH!NG‘ = = RO e - 2320910 12301 - - - 31199
218BL MOOG SWAY BAR LINK KIT RO- 49.99 23.66 147.29
CK Sub-Total Steering & Suspension: 814.64
Parts 382,92
Labor 444 71
Job Supplies 39.32
Discount -10.60
Sub-Total 856.95
STATE Tax 25.33
Grand Total 88228
X

e s o irm e e oo X
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Independence Auto Repair Inc. ESTIMATE

48330 Van Dyke Ave. Page 1 of 1
6/23/2015, 9:10 AM
Shelby Twp., MI 48317
586-991-0440 Facility #: F164421
- Howe: [ 2008 BUIﬁK HCROSSE
SHELBY TowNsHIP, M AGCOUNT # 26awnss22s N
3.8L & Cyl.
‘ . Sales: 101:Dr Bill
Qty : itemNumber | Loc | Description {RISi{IST: Each | Labor | Misc | Extended
Steering & Suspension

1 CUSTOM ! | SWAY BAR ASSEMBLY i1 ‘RO 169.89 | 9462 ; 264.81

2 } SBL : 5 MOOG SWAY BAR LINK KIT 2 'RO-; 16.99 28.39 ‘ 90.75
2:CAB ; { MOOG CONTROL ARM BUSHING o1 ‘RO- 3289 123.01 ! 311.99
2{S8BL : : MOOG SWAY BAR LINK KIT it _:RO- 48.99 23.66 : 147.29
Sub-Total Steering & Suspension: 814.64

Oil And Lube -
1| AF1125 [ AIR FILTER 1 IR ] 12,99 | ! 12.99
- ‘Sub-Total Ol AndLube: . .~ - - - 1288

Parts 382.92
Labor 444,71

Job Supplies 39.32

Sub-Total 866.95

STATE Tax 2533

Grand Total 892.28
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cdeToMER #: [N N
: *TNVOICE*
sEELBY TowNsHIp, M1 N PAGE 1

‘HoME : I CONT :

CK =l
HME OF TREBEST %;mr

700 East Dublin Granville Rd. - P.O. Box 719
Worthington, Chio 43085
Phone: {614) 848-0335 - (614} 885-6307
Fax: (614} 885-5937

SERVICE ADVISOR: 167106 JOSEPH__MATHIAS

OPTIONS:

‘08:52 25NOV13 ]12:22 25N0OV13

ENG:3.8 _Liter SFI

LINE OPCODE TECH TYPE HOURS

REPLACED FAULTY ACCELERATOR PEDAL

UPDATE. SERVICED THROTTLE BOD

PPLICABLE DUE TO TIME

R PAY SHOP CHARGE FOR REPAIR ORDER

- REPAIR FOR TWELVE (12) MONTHS OR TWELVE THOUSAND (12,000) MILES, WHICHEVER COMES FIRST. iF ANY
FACTORY PART OR LABOR FAILS IN NORMAL SERVICE WITHIN THAT PERIOD, THE DEALERSHIP WILL REPLACE
THE DEFECTIVE PARTS OR REPAIR ANY DEFECT IN WORKMANSHIP. ANY WARRANTY ON PARTS OR

- ACCESSORIES WHICH ARE NOT NEW FACTORY PARTS ARE MADE SOLELY BY THE MANUFACTURER OR
SUPPLIER OF SUCH PARTS. THIS DEALERSHIP DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY EMPLIED WARRANTIES OF MERCHANTABIUTY OR FITNESS FOR A PARTICULAR PURPOSE, & NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH
THE SALE OF SAID PARTS & ACCESSORIES. THIS DEALERSHIP SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES FOR COMMERCIAL LOSS ARISING OUT.OF PURCHASE,

THIS DEALERSHIP WARRANTS ALL FACTORY PARTS & LABOR PERFORMED IN CONJUNCTION WITH THIS |

X

CUSTOMER SERVICE

LABOR AMOUNT 384.00
PARTS AMOUNT 102.61
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 15.00
TOTAL CHARGES 501.61
LESS INSURANCE 0.00
SALES TAX 35,11
PLEASE PAY

THIS AMOUNT




] JACK =&

'CUSTOMER'

. HOMLE OF TRE BEST DOG-GONE™ 7
WORKORDER “
700 East Dublin Granvitle Rd. « P.O. Box 719
PAGE 1 Worthington, Ohio 43085

Phone: (614) 848-0335 - {614) 885-5301
Fax: {614} 885-5937

SERVlCE ADVISOR: 167106 MATHIAS, JOSEPH

i j VIN . LICENSE MILEAGE INY. GUT - TAG
CROSSE 2G4WD582281_ ' 41796/ T5835
PROMISE', 2d T PO NO. RATE - PAYMENT INV. DATE
*% WAITER ** : CASH

OPTIONS: ENG: 3 8 Liter SFI

PE DESCRIPTIONS/INSTRUCTIONS

CUSTOMER -IN' TRANSIT. CUSTOMER STATES ENGINE REDUCED
POWER AND STABILITRAK LIGHT CAMEON IN DASH AND CHECK
ENGINE :LIGHT I8 0N, ADVISE. NOTE: ADVISOR COULD
SMELL BRAKE ODOR WHEN CUSTOMER DROVE IN. ADVISE ICC:

:MULTI POINT INSPECTION NOT APPLICABLE DUE TO TIME

n the event M Yol
tha "custamar, mmnr
commencemant “but do”

LVE nloslés&m 112, oom]_nﬂ.;s W'HICPEVER cu;ne?s:m.ml% ) PRELIMINARY ESTIMATE §
RIES.WICH. ARE NOT - rgv FACTORY PARTS ARE NAD SUELY B a\’" L MARRIAL TURER

et B ABE BT s ney AL WARAAMNTRS, ﬁﬁﬁa?mmg AUTHORIZED BY X
SN-E OF SAID' éﬁgﬁﬁm TTI'IOS DEALERSI?!’RSEALL NOT BE U-AB!.E
CONSEQLE lmm, DAMAGES FOR' ‘COMMERCIAL 1055 ARSING OUT OF REVISED DATE TIME BY

; ESTIMATE (1)
““"‘5"3’;2'3.1?' G%'Sr"‘m‘:m"r?s‘&?"a;'é."r%:‘u i garee o e | REVISED

wﬂga{:‘yvm NS biiwof ESTIMATE (2)

ile, oF SUERE Kt thirel. €50 of r"“— SHOP SUPPLIES

. v [~ H N

r:conbrol, that an exprass mechanic’s rnnasn: uluaml:ev

: - secure tha amount of repars thereto; that your | Customers will be billed for shop supplies at a rate of 10% of all labor charges. Thera wilt be

the abwe “""‘"3, on stgets, hlghwavs or eisewhére for the { 2 $1.00 minimum and $15.00 maximum. This is to offset Dealer expense for materials and
such solvenis, st6. which may be used while repairing customer vehicle, but not charged on repair

orders, Examples: Fluids used to top off system - fender covers, etc.

mnﬁigumogmﬂmu ﬁ:vjnmEmumN £5 ' ATE ¥ “}'5.-5.’5?55:.5.2 Parts replaced under warranty or 1o he rebuilt or seld by us will not be remwrned, AlF nthar
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'Acknowledgement from NHTSA/ODI of your safety complaint

From: US DOT NHTSA (donotreplyodi@dot.gov)
Sent: Mon 6/16/14 12:46 PM

Thank you for filing your safefy-related complaint via our Web site or our Vehicle Safety Hotline. The ODI Number listed
below will be a direct link to your complaint as scon as itis readyto view. Please allow atleasttwo business days for
approval and processing before trying to view your complzint online. You wili then be able to view it and search any
associated documents.

Your Confirmation number (ODI Number) is: 10598509

Your complaintinformation will be entered inta the NHTSA whicle owner complaint database. NHTSA technical staff review
this information to identify potential safety problems. While you mayor maynot be contacted bya NHTSAinvestigator to
clarify the information submitted, all reports are reviewed and analyzed for potential defects trends. Also, the NHTSA
complaint database provides valuable information to other consumers and to manufacturers.

if you have any questions regarding this complaint, please contact ODI:

+ Byphone: 1-888-327-4236 Monday-Friday, 8:00AM to 8:00PM Eastemn
TTY: 1-888-424-9153
Have your OD! Number available.
(Spanish-speaking operators avaiiable)

* Bye-mail: hitp:/Awww-odi.nhtsa dot.govicontact.cim
Indicate your ODI Number in the contact form.

Thank you,

Office of Defects Investigation {ODI)
National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation (DOT)

Did you know you can receive realtime information about safety recalls ? There are two options:

Recall notification via email; http//www-odi.nhts a.dot.govsubscriptions findexcim ?refurl=email

Recall notification via RSS: http.//www-odi.nhisa dot.govirssfindex.cim ?refurl=email

To find out more about NHTSA, please go to the Safercar.govwebsite or call our Vehicle Safety Hotline toll-free at 1-888-
327-4236.

Our Privacy Policy can be found at this Web page.

ifyou have questions regarding these emails, please go to our Contact Web page.

This is a system-generated e-mail. Do NOT respond to the sender of this e-mait.
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Thank you for your Vehicle Safety Complaint

Thank you for your Vehicle Safety Complaint | Safercar.gov] NHTSA

YwCamlamtiﬁonmhonhasheenmsduﬂde.
Your Condimnation Number {ODI Number) is: 10598508,
Your Complaint will be awailable within 72 hours & M__mﬂm@

-;1.Veme|e:nfonmﬁon o

Vehicle ldentification Number (vm): mwnsazza_
Make | Model / Year: BUICK LACROSSE 2008

Appmxnnau lnddent uaae. 11;13:2013 Fire: No
Vehiclo mileage attime of incident: 41,796 Crash: No
Vehicle speed at fime of incident: 30 (mph) !njury or Falallty' No

- Tell us what happended: 7

:WHRLE DRIVING THROUGH COLUMBUS, OHIO ON NOVEMBER 13, 2013, THE CAR SLOWED DOWN WHEN |
:WASDRIVNGATABOUTMMPH'IDS‘I‘OP THE MOTOR STOPPED AND WAS ABLE TO PULL INTO A

- MUFFLER REPAIR AND THE TOLD ME ABOUT A DEALERSHIP A SHORT DISTANCE AWAY AND WAS ABLE
-0 LIMP TO THE DEALERSHIP. THE DEALERSHIP IS LOCATED IN WORTHINGTON, OHIO. AFTER A MULT-

: POINT INSPECTION, | WAS TOLD THAT A FAULTY ACCELERATOR PEDAL POSITION SENSOR WAS

. REPLACEDX AT A COST OF $102.61 PLUS LABOR OF $384.00 AND SHOP CHARGES OF $15.00 AND TAXOF
. $35.11 FOR A TOTAL OF $536.72. THERE IS ANOTHER PROBLEM OF THE ARBAG LIGHT GOING ON AND

:OFF WHILE NO ONE 1S IN THE PASSENGER SEAT AND WHEN A PERSON IS SEATED AND BUCKLED UP
-AOOORDNGTOT[-ELAW."

Gﬂy State, Zip: ShelhyTownshp, Ml-

1200 New Jersey Avenue, SE, West Buliding Washinglon DC 20599 USA 1.888 377 4236 TTY 1.800.424 G153





