INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFURIVIATION ACT (FUIA), 5 U.5.C . 552 5)(b|) :

'  DOT Auto Safety Hotline OR AGENCY USE ONLY 100148
U_%epartment . Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1(-3%%-;322;1-42 ;22)7 13-JUL-2015 Reference No.
Traffic Safety - .

Administration _ INTERNET:www.nhtsa.dot.gov fhotline 10733664
ame QWIER INFORMATION (Type or Print) Daitime Telephona Number | E-mail Address
E-

" Zi d - i er
City ROCKLAND State MA ip Co g |

The Information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR53971 (Sep. 3,2004).

VEHICLE INFORMATION '

17 digit Vehicle lc{enhfwahcn Numha= torated 2% battor of windshleld on Uriver's 172 Make ) Maodei . Model Year
1D7HA 15|<553- DODGE RAM 1500 .~ 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
@L{IKIC 281 -319-3000 No: Cylnders
- Original Owner Dea[ers Cit Stat Zip Code

| REHEIECD DA | D )C --J"q‘g

: Transmssmn Type B’Antl[ock Braked| ".Powertrain Multipie Fa1|ure / C’ /4 JIncidert. Date(s)

STWE:D O cruise ¢ g;gnt_mI . ?)f’7 L 5,])( " /;057—%9%70_ HEHeTOMA T

FAILED COMPONENT(S)/PART(S) INFORMATION
JVehicle Component Codes: 140000 AIR BAGS, 100000 POWER TRAIN

Failure Mileage | Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {Name or Nurnber) Tire Size {Example P215/65R15)
BOT No. (Example: DOTMALQABCOBG) Lo Orignal Equpment  Irametommne —

. Prior Repair ) hFanure chat:oﬁ. .
Tire F:omonent Cod:? Tie Fallufe TV";@EE'

ADﬁIT’IOML’l’I’EMS TO BE: C5MPLEi ED WHEN REPOR?II\E ‘A CHILD SEAT FAILURE
Make: Date Manufacturéds =" - | Model No./Name:
Seat Type: : Installation-System:
Child Seat Component Code Failed Part:
APPLICABLE INCIDENT INFORMATION

(Please describe in detail the inck ies).)

Crash Fire Nurrber of Persons Injured Number of Deaths Reported to Police
[yes [XIno I ] ves IX] o i I A e L N

Narrative Description-of Inciderz(S), Crash(es), ?: juryﬁss)‘

Please describe (1) events leadizo ut. tothe failure; (2); failita aid its consaquences;, and (3) what was doné—tdfcica'wct»thﬂ failure;
e, parts repaired or rep!acer‘i (and if old part is available).

TL* THE CONTACT OWNS A 2005 DOPGE-RAM 1500~ THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NOMBERS; 13796000
(POWER TRAIN) AND 15V313000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REFAIR WERE UNAVAILABLE. THE CONTACT STATED THAT

“THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALLREFAIR. THE MANUFACTURER WAS MADE AWARE OF THE |
ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE.:

The Privacy Act of 1974-Public Law 93- 579 This Information is requested pursuant to authurlty vestad in the National Highway Traffic Safety Act ahd subsequent
amendments. You are under ho ohlngation s respurld this questlonnaire Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct-a safety defect. If the NHTSA proceeds with administrative eénforcement or litigation against a manufacturer,vour response,
ora statustlcal summary thereof, may be used in support of the agency’s action.
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arrative Descnptu:z; of Incident(s), Failure(s), Crash(es and Injury(ies)
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F G\ A DRIVER AIRBAG INFLATOR
» |

FIAT CHRYSLER AUTOMOBILES

IMPORTANT SAFETY RECALL R25/NHTSA 15V-313
This notice applies to your vehicle (VIN: 1D7HA16KSSJ-.

This notification letter is sent to you in accordance with: the National Traffic and Motor Vehicle Safety Act.

FCA US LLC has decided that a defect, which relates to notor vehicle safety, exists in certain 2004 through 2009
model year Dodge RAM 1500/2500/3500 Pickup, 2094 through 2008 model year Dodge Durango, 2007
through 2008 model year Chrysler Aspen, 2005 through 2010 model year Chrysler 300/Dodge
Charger/Dodge Magnum, and 2005 through 2011 mod: ] year Dodge Dakota vehicles.

The problem is... The driver airbag inflator hou ing in your vehicle may rupture, due to excessive
internal pressure, during norm:i airbag deployment events. This condition is more
likely to occur if your vehicle has been exposed to high levels of absolute humidity for
extended periods of time. An inflator rupture, during airbag deployment events, could
result in metal fragments striking and potentially seriously imjuring the vehicle
eccupants.

What your dealer FCA will repair your vehicle free of charge (parts and labor)., To do this, your dealer
will do... will replace your driver airbag inflator. The work will take up to | hour to complete.
However, additional time may be necessary depending on service schedules.

What you must do Simply contact your Chrysler, Jeep, Dodge or RAM dealer right away to schedule a

to ensure your service appointment. Please bring this letter with you to your dealer.
sufety... '
Ifyoa need help...  1f you have questions or concerns which your dealer is unable to resolve, please contact the

FCA Recall Assistance Center at 1-800-853-1403,

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on the
card apply to you or your vehicle. if you have further questions go to recalls.mopar.com.

If you have already experienced this specific condition and have paid to have it repaired, you may visit
www.fcarecalireimbursement.com. to submit your reimbursement request online or you can mail your original
receipts and proof of payment to the following address for reimbursement consideration: FCA Customer
Assistance, P.O. Box 21-8004, Auburn Hills, MI 48321-8007, Attention: Recall Reimbursement. Once we
receive and verify the required documents, reimbursement will be sent to you within 60 days. If you’ve had
previous repairs and/or reimbursement you may still need to have the recall repair performed on your vehicle.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit
a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S.E., Washington, DC 20590, or you can call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank*you for your atiention
to this important matter. '
Customer Services / Field Operations

Ask I he followi ification(s). ds indicat
sk your dealer about the folowing notification(s). Qur records indicate FCA US LLC

that your vehicle also requires repair for notification(s): P77

Note to lessors receiving this recall: Federal regulation requires that vou forward this recall notice 1o the lessee within 10 davs.

it conagy () Jeep M =~

rANM MOFRAR.

© 2015 FCA US LLC. All Rights Reserved., Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registered trademarks of FCAUS LLC.
ALFA ROMEQ and FIAT are registered trademarks of Fiat Group Marketing & Corporate Communications $.p.A., used with permission.



F CA ' . REAR AXLE PINION NUT

FIAT CHRYSLER AUTOMOBILES

IMPORTANT SAFETY RECALL  P77/NHTSA 14V-796
This niotice avoliesto vour vehicte (VIN1DTHATSKSS IR

This notiee is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Chiysler has decided that a deféct, which relates to ‘motor vehicle safety, exists in certain 2005 model vear Dodge
RAM trucks

The probtem is..: » The rear axle pinion nut on: your truck may have been built without an adhesive patch
on the pnmon nut threads. The lack of this adhesive patch could allow the rear axle
_pinjon nut to loosen and/or the rear dnveshalt ‘to separate from thie rear axle A loose
'pmmn nut could cause ‘the’ rear axIe to séize and a separated drweshaft could cause a
;oss ol motlve power Elther 31tuatlon could Eause a crash without warnmg

What your dealer :Chrysler w:ll repair your-vehicle firee of charge- (parts and labor). - To do thJs your

will do... ~dealer will inspect the rear axle pinion nut for looseness. Rear axles found with a loose
pinion nut and/ot a seized up axle assembly must be reconditioned. ‘Axles found with a
pinion nut that has not loosenéd will have a pinion nut retainer installéd. The work will take
up to six hours to complete. . However, additional time may be necessary depending on
service schedules.

~ Whatyou must do  Simply contact your Chrysler, Jeep, Dodge or RAM dealer right away to schedule a
. 1o ensure your service appointment. Ask the dealer to hold the parts for your vehicle or to order them
safety... before your appointment. Please bring this letter with you to your dealer.

If you need help...  If you have questions or concerns which your dealer is unable to resolve, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update -our records by filling out the attached prepaid postcard if any of the conditions
hsted on the card apply to-you or your vehlcle Ifs you have further questlons go to recalls.mopar.com.

If you have akeady experienced-this. specific..condition: and. have paid to have:it- repaired, you may mail your
original receipts and proof of ayment to the follomng address for reimbursement consideration: FCA US
Customer Assistance, PG Box' 5)1 8004, Auﬁurﬂ HlllS “MI' 48321 8007 Attentlon Recall Re1mbursement Once
we receive and validate the reqmred dbcutﬁems ’relmbursement will be sent to you w1th1n 60 days lf 'you ve had
pievious repairs and/or re1mbursement YVou'riay still néad Yo have the recall reépair performed on your vehlcle o

If your dealer fails or is unabla to remedy thisrdefest without:charge and within-a reasonable time; you: may submn
a written complamt to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
SE; Washmgton DC 20590, or call the toll-free Vehicle Safety Hotline at [-888- 327-4236
(TTY 1-800-424-9153), or 'go to hup: ko safertar gov. "

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for vour attentlon
to this important matter. ; -

Ask your dealer about the following notification(s). Our records indicate Customer Services / Field Operations
that your vehicle-also cequires repair for notification(s): R25 P81 - - FCAUSLLC

Note tg fessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 davs.

B = coccwr @ Jeep M =

»AM MDFAR.

© 2015 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registered trademarks of FGA US LLG.
ALFA RCMEOQ and FIAT are registered trademarks of Fiat Group Marketing & Corporate Communications S. R.A, used with permission.
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REAR AXLE PINIOY; NUT

ecmvsusn ( M 377 763 307,

i

IMPORTANT SAFETY RECALL -5 Tinow 5 N “’Jr g SA 12V.796 \
N

This notice applies to your vehicle (VIN: 1D7HA16K5

This interim notification Ietter is'sent to you in acc an with the requlrements O
Motor Vehicle Safety Act.

oo I \“WV 49

FCA US LLC has decided that a defect, which relates to motor vehicle safety, exists in certain 2005 model
year Dodge RAM trucks equipped with a 9.25 rear axle.

The problem is... The rear axle pinion nut on your truck may have been built without an adhesive

N wk\\ . patch on the pinion nut threads. The lack of this adhesive patch could allow the

ga v rear axle pinion nut te loosen and/or the rear driveshaft to separate from the rear

o N -U\§ _ axle. A loose pinion nut could cause the rear axle to seize and a separated

~~ \a driveshaft could cause a loss of motive power. Either situation could cause a crash

To, WY : witheut warnin

NS AN & o | .

. hat your dealer FCA intends to repair your vehicle free of charge (parts and ]abor). However, the

}é will do... parts required to provide a permanent remedy for this condition are currently not

Qg available. FCA is making every effort to obtain these parts as quickly as possible.

AN S : FCA_will_contact you again by mail, with a follow-up recall notice, when_the

§§ S remedy parts are available.

What you must do Once you receive your follow-up notice in the mail, simply contact your Chrysler,
_ lo ensiire your Jeep or Dodge dealer right away to schedul¢ a service appointment.

sufety...

If you need help...  1f you have questions or concerns which your dealer is unable to resolve, please contact
the FCA Recall Assistance Center at 1-800-853-1403,

Pleasc help us update our records by filling out the attached prepaid postcard if any of the conditions listed on
the card apply to you or your vehlcle You may also update this information on the web at
www.dodge. com/ownersreg. -

[f you have already experienced this condition and have paid to have it repaired, please send your original

receipts and/or other adequate proof of payment to the following address for reimbursement: FCA Customer

Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement. Once we receive
- “and vefify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may
submit a written complaint to the Admmlstrator National Highway Tratfic Safety Administration, 1200 New
Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1- 800 424- 9153) or go to http://www. safercar. gov.

We're sorry for any inconvenience, but we are smcerely concerned about your safety. Thank you for your
attention to this important matter.

Ask your dealer about the following notification(s). Our records indicate Customer Services / Field Operations
that your vehicle also requires repair for notification(s): P81 FCAUSLLC

Note to lessors recejving this recall: Federal regulation requires that you forward this recall notice fo the lessee within 10 days.

Chrysler, Jeep, Dodge, Ram, SRT and Mopar ars registerad trademarks of Ghrysler Group LLG. .
FIAT isa raglsterad tradamark of Fiat Group Marketing & Corperate Comrnunlcatlon 8, p A. used under Ilcense by Chryslar Group LLC
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d y / 7L DRIVER AIRBAG INFLATOR
. ~ «
N % 3’0_[% z,;j (0!':{/ !ﬂﬂ,Eé R °r ss:ss:ﬁv‘, E‘i‘z’?
N S P P [33ee 4 - /+T5 P
g4 o {;& FIAT CHRYSLER AU?OMOBILES Fo ? /mj,g‘{p Te
§ g w(‘{ 7@"; 7 (%p:;(w aﬁ-}— 1‘4!' ‘73 )705? GG } 7 7
o > aaap—31975"
75 IMPORTANT SAFETY RECALL 142777, ey R25/NHT?4 15V-313
M'N(
" Thisnotic otorapplis o your vhiclo (VIN: IDTHALGK'S) Peed Expedidrow ot Roler Labsr
g M’Hﬁg 1Bnli§nm noti cgat‘?(?noiette?ﬂas-’ent@cié flo% 1§ gcéé%rdalg:g with the National Traffic an Motor Vehicle Safety Act.

-

7 oo PN ¢ RS- D3 dotl Reealls NoT SATISFIED Z2455

S FCA US LLC has decided that a defect, which relates to motor vehicle safety, exists in certain 2004 through 2009
w.model year Dodge RAM 1500/2500/3500 Pickup, 2004 through 2008 model year Dodge Durango, 2007
& through 2008 model year Chrysler Aspen, 2005 through 2010 model year Chrysler 300/Dodge
L) Y'Charger/Dodge Magnum, and 2005 through 2011 model year Dodge Dakota vehicles. :

The problem is..._ . The driver airbag inflator housmg in your vehicle may rupture, due to excessive

g9

— WhH ;d jj internal pressure, during normal alrbag deployment events. This condition is more \‘\(D
ORDER P likely to occur if your vehicle has been exposed to high levels of absolute hunidity for\lf -
DeR PART Y,
&U g ’-/ / extended periods of fime. An inflator rupture, during airbag dep103 ment events, conld © S\
ros. result in metal fragments striking and potentially seriously mjurmg the vehlcle\&)\} é
7@{33/8500 occupants. . NN
What your dealer FCA intends to repair your vehicle free of charge (parts and labor). However,x:\\ :;S
will do... o the parts required to provide a permanent remedy for this condition are E ~ \
HDJC’U currently not available. FCA is making every effort to obtain these parts as » g\ §
M ARSHFIELTD ~ quickly as possible. FCA will contact you again by mail, with a follow-up recall N
753 / - 3’/(} 3000 notice, when the remedy parts are available. g pY H
What you must do Once you receive your follow- -up notice in the mail, simply contact your Chrysler, Jeep, ~ A R
to ensure your Dodge, or RAM dealer right away to schedule a service appomtment. W By
safety... ﬁ\ </ J
Ifyou need help...  1f you have questions or concerns which your dealer is unable to resolve, please contact the = Q’
ﬂfd é FCA Recall Assistance Center at 1-800-853-1403. g %
ease help us update our records by filling out the attached prepaid postcard if any of the conditions listed on the  f %
card apply to you or your vehicle. If you have further questions go to recalls.mopar.com. d%

If you have already experienced this specific condition and have paid to have it repaired, you may visit
www.fcarecallreimbursement.com to submit your reimbursement request online or you can mail your original
receipts and proof of payment to the following address for reimbursement consideration: FCA Customer
Assistance, P.O. Box 21-8004, Auburn Hills, MI 48321-8007, Attention: Recall Reimbursement. Oncc we
receive and verify the required documents, reimbursement will be sent to you within 60 days. If you’ve had
previous repairs and/or reimbursement you may still need to have the recall repair performed on your vehicle.

—r

2o Fr

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit
a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S.E., Washington, DC 20590, or you can Cap ( e tgll*free Vehicle Safety Hotline at 1-888-327-4236

b

A mrﬂ 24 9 O,C

lwoloff—

(TTY 1-800-424-9153), or go to safercar.gov,_ an s#cd&,g -
We're sorry for any inconvenienge, but we are smcc ly concemed about your safety Thank you for your attention

to this important matter. mo - Pro e ore O- ba l q 0.19\8'041\ ll[?-@(:a:‘r .
Customer Services / Field Operatlons ) ML,
Geramy s ts GQ, dor | M\L P P YT

!
Note to lessors Jecewmg this recall: Federal Iegularzor.' requires that you fo ward this Jecaﬂi notice to the lessee within 10 davs.
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F C A REAR AXLE PINION NUT

FIAT CHRYSLER AUTOMOBILES

IMPORTANT SAFETY RECALL P77/NHTSA 14V-796
(é This notice applies to your vehicle (VIN: 1D7HA16K55J-

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Dear [

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in certain 2005 model year Dodge

>~ RAM trucks.
Q-

The pr biem is.. The rear.axle pinion nut on your:ruck may have been built without an adhesive patch
on the plmon nut threads. -The lack of this adhesive patch could allow the rear axle
pmlon nut to loosen and/or the rear driveshaft to separate from the rear axle. A loose

\\f\ %,_5"" pinion nut could cause the rear axle to seize and a separated driveshaft could cause a
loss of motive power. Either situation could cause a crash without warning.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this, your
h will do... dealer will inspect the rear axle pinion nut for looseness. Rear axles found with a loose
pinion nut and/or a seized up axle assembly must be reconditioned. Axles found with a
pinion nut that has not loosened will have a pinion nut retainer installed. The work will take
up to six hours to complete. However, additional time may be necessary depending on
service schedules.

What you must do  Simply centact your Chrysler, Jeep, Dodge or RAM dealer right away to schedule a
to ensure your service appointment. Ask the dealer to hold the parts for your vchicle or to order them
safety... before your appeintment. Please bring this letter with you to your dealer,

If you need help...  If you have questions or concerns which your dealer is unable to resolve, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403. :

Please help us update our records by filling out the attached prepaid postcard if any of the conditions
listed on the card apply to you or your vehicle. If you have further questions go to recalls.mopar.com

If you have already experlenced this speclﬁc condition and have paid to have it repaired, you may mail your
original receipts and proof of payment to the following. ‘address for reimbursement consideration: FCA US
Customer Assistance, P,O. Box 21-8004, Auburn Hills, MI 48321 -8007, Attentlon Recall Relmbursement Once

previous repairs and/or reimbursement you may st:li need to have the recall repaxr performed on your vehicle.

&Cﬁ* 20-992 -/@9

' If your dealer fails or is.unable to remedy this defect: w1thout charge and within a reasonable time, you may submit
a written complaint to the Administrator, National Highway. Traffic Safety Administration, 1200 New Jersey Ave.,
SEE., Washington, - DC . 20590, or call the toll-free Vchicle Safety -Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your attention
to this important matter.

Customer Services / Field Operations
- FCAUSLLC

Note to lessors receiving this recall: Federal regulation vequires that you forward this recall notice to the lessee within 10 days.

AN MOPRAR.

© 2015 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registered trademarks of FCA US LLC.
ALFA ROMEQ and FIAT are registered trademarks of Fiat Group Marketing & Corporate Communications S.p.A., used with permission.

we receive and validate the required documents, relmbursement will be sent to you within 60 days. If you’ve had
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