"INFORMATION Redacted PURSUANT TO THE FREEDOM OF
|NFORMATl%ﬁ&I&Q&%&IﬁeU.S.C . 552'(3)(5})1AGENCYUSE ONLY 100148

U.g;epartm(ent Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 13-JUL-2015 Reference No.
Traffic Safety (1-888-327-4236) - 10733618
Administration INTERNET:www.nhtsa.dot.gov/hotline SEP 1 U 2015
MATION (T Print
R {ypeor i) Daitime Teleihone Number | E-mail Address
n Evening Telephone Number
State _ |Z|p Code- gt

The infermation you provide will be used to identify potential safety-refated defects. We may share your informatian with th? .
applicable vehicle manufacturer during an investigation or recall in accardance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3,2004).
VEHICLE INFORMATION .
17 digit Vehicl Identification Number Located at boitom of windshield on driver's stde | Make Model Madel Year
2ricraLsossHi | HONDA CIVIC 2008
Date Purcfiased Dealer's Name and Telephone Number - Engine: Fuel Type:
Yo (Hy 187 |SevTd Mheto RS Bowp » 30Y-250-2343% No: Cylinders 4 Gas
Original Owner Dealer's City State Zip Code '
‘ Miamr, F bl ZINS 7
Transmission Type B Antilock Brakes] Powertrain Multiple Failure: Incident Date(s)
awTe  |S¥Cruise Control| FRONT WHEEL DRIVE 1 _ 02-MAY-2011

FAILED COMPONENT(S)/PART(S) INFORMATION
AV FRa ),

JVehicle Component Code: 162000 STRUCTURE: BODY Fallure Mieage | Failure Speed

——30060-
21,06¢

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Numrber) | Tire Size (Example P215/65R15}

DOT No. {Example: DOTMALSABCO36) 1 Original Equipment, : .
3 Prior Repair Failure Location:
Tire Component Code . . Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPOR‘FI\K; A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No. /Name:
Seat Type: Installation System: i
Child Seat Component Code: - Failed Part: -

‘APPLICABLE INCICENT INFORMATION

(Please describe in detail the inddent(s), Failure(s), Crashfes) and injury (ies).}
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[ ves Ko ([ 1Yes [X] No 0 0 N

Narrative Description of Incident(S), Crash{es), and Injury(ies).
Please describe (1) events leading up to the failure, (2} failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 HONDA CIVIC. THE CONTACT STATED THAT THE PLASTIC COVER, LOCATED IN THE CENTER OF THE
STEERING WHEEL WHERE THE AIR BAG WAS LOCATED, WAS CRACKED. THE CRACK EXTENDED APPROXIMATELY SEVEN INCHES. THE VEHICLE
WAS TAKEN TO THE DEALER WHO INDICATED THAT THE FAILURE WAS CAUSED BY EXCESSIVE EXPOSURE TO SUN LIGHT. THE VEHICLE WAS

NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED. THE FAILURE MILEAGE WAS 30,000,
Tde MWTS A Mo REaTIVE s W accuRATE/ pIeT Camlbletrs , ./ cag rlaow

vas =23 rte kv :z./ STese, wC usxt Feicvle LfPsemzo

ATPRLax. 7(, 000 pi. B/ #aqufe was FeCearse et ety 3o iy

Licsce Destlec (S’e"e =a - S To AMeRyCar Ronmwda.

€ $60-999- 1005 @PaSc 4t . Tde Howva —3
)

Include, if available: Pofice/Fire Bepartment Report, Photos, and Repair Inyoice. ATTACH ADDITIO

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Mational Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your respense,

or a statistical summary thereof, may be used in support of the agency’s action.



Lajuan.Johnson
New Stamp


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

U$ Department . . . ]
of Transportation NO POSTAGE
National Highway _ | | | I ‘ | NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jarsey Avenus SE. UNITED STATES
Washingten, D.C. 20077-8382
|
Oificial Business
Panalty for Private Use $300 .
|
BUSINESS REPLY MAIL E—
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE I
|
US Department of Transportation L
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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