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Fogle, Brenda CTR (NHTSA)

From: Abbew, Margaret CTR (NHTSA)

Sent: Thursday, August 27, 2015 2:08 PM

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: VOQ Reference # 10733538 _
Attachments: VOQ SUBARU.pdf

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Thursday, August 27, 2015 11:09 AM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: vOQ Reference # 10733535 N

From:

Sent: Thursday, August 27, 2015 9:43 AM

To: DataQuality, DataQuality (NHTSA)

Subject: VOQ Reference # 10733538 ||| N

FOLLOW-UP INFORMATION - VEHICLE OWNER’S QUESTIONNAIRE

REFERENCE # 10733538

OWNER INFORMATION:

Chester, VA -
prone: [
i

VEHICLE:

2015 Subaru Outback — VIN 454BSBNC3F

10 July 2015 - Vehicle transported to dealer on tow truck flat bed.

13 July 2015 — Met with Service Manager. Dealer determined the catalytic converter caused the acceleration
problem. The front converter honeycomb disintegrated and was pulled into the rear catalytic converter,
stopping up the system. The entire system had to be replaced. In regard to the brake light issue -- as part of our
purchased contract, the dealer had a local company add a trailer hitch to the Outback. (I needed a larger hitch
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than Subaru offered.) While the vehicle was at the dealer for repair, the master technician checked the wiring
installation on the hitch and discovered the harness hookup was substandard. The dealer replaced it with a
Subaru wiring harness. The technician and the service manager felt the brake lights not working was a result of
the substandard wiring harness installation rather than failure of the brake lamp switch. The brake lights,
however, were working prior to the eyesight system malfunction. Once the eyesight system malfunctioned, the
brake lights did not work. 1 felt the brake lamp switch malfunction was the cause of the brake lights not
working.

I have driven about 400 miles since picking up the vehicle. So far, the eyesight (driver assist) system is
working and no further issue with the converter.

Repair invoice attached.

VOQ attached
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