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Name
Addres

City  kansas

OWNER INFORMATION (Type or Print)

Date Received

Repository ]:l

10-JUL-2015 Reference No.
MG 2/ 2015 10733261
E-mail Address

Daitime Te|eihone Number

State KS

Zip COde-

Evening Telephene Nurber

The information you provide will be used to identify potential safety-related defects, We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshigld on drivers side | Make Model Madel Year
sosrnsapes N DODGE CARAVAN 2008
Date Purchased aler's Name and Telephone Number Engine: Fuel Type:
flay 33,20 (AR TMAX G5~ 35 {- 6627 Noi Cylnders p
Original Qwner Dealer's City_ State Zip Code 49 .L@~
0 hertienn ﬁ:‘ LS |62 = .
Transm‘ssion Type Antilock Brakesl Powertrain Multiple Failure: Incident Date(s)
- ) 2% 08 JUL-2013
ﬁ M’f\\w&fﬂ E Cruise Control ’1 O{Z S MQ/’L "o 0 HS ,{,’M

FAILED COMPONENT(S)/PART(S) INFORMATION

lr il

Vehicle Compopent Code: 110000 ELECTRICAL SYSTEM

5‘3& QA ﬁvpﬂmcpw 97»“/4”\

o 2 e sohe S50

¥

Tire Make

ADDITION

Tire Model (Name or Number}

M\‘)\ lﬂﬂ‘gﬂ\—alyn‘«?,

t Failure Mileage

52800

Failure Speed

AL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALIABC036)

[ Original Equipment
] Prior Repair

Failure Location:

Tire Comphnent Code Tire Failure Type:

. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: v Date Manufactured: { Mode! No./Name:
Seat Type: ' Installation System:

Child Seat| Component Code:

Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please desgribe in detail the inggentis) Faiurels) Crashies). and iiury (ies}.j

i.e, parts

Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[lves Do | Flves [XI Mo 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
repaired or replaced (and if old part is available).

TL* THE
SWITCH

CONTACT OWNS A 2008 DODGE CARAVAN. THE CONTACT STATED THAT THE IGNITION KEY REMAINED STUCK IN THE IGNITION
THE VEHICLE WAS TAKEN TOA DEALER WHERE THE FAILURE WAS UNABLE TO BE DETERMINED. THE MANUFACTURER WAS NOT
NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 52,800.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAI SHEFTS TF NFCESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Righway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or Htigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's actlon.



Lajuan.Johnson
New Stamp


Narrative Description of Incident(s), Failure(s}, Crash{es), and Injury(ies)
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custover +: [ ENEEEEE _ Victory Chrysler Dodge Jeep Ram

6640 State Avenue
Kansas City, KS 66102
Phone: (913) 334 2700

*INVOICE*

KANSAS CITY, KS

- HouE [N CONT

PAGE 1

BUS : CELL: SERVICE ADVISOR: 50029 DMARILLIO HOLLAND
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SILVER 08 | DODGE GRAND CARAVAN 1D8HN54P683_L 53879/53879 [T532
DEL. DATE PROD. DATE| WARR. EXP. PROMISED = PO NO. RATE PAYMENT INV. DATE
01JANOS DI WAIT 30JUL1S 0.00/ CASH gJULlS )
R.O. OPENED READY OPTIONS:  ENG:3.8 LITER SMPI " S
08:30 30JUL15 |09:44 30JUL1S
GDE TECH TYPE HOURS LIST NET TOTAL
A DERFORM RECCE
CAUSE: . L =5
182
50014 W (N/C)
1 CBXZR036AA RECEIVER-TRANSMITTERS AND WIN (N/C)
FC: PART#: COUNT:
CLAIM TYPE: W
AUTH CODE:
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

»r1 53879 08R03182.0.80 RO3 RECALL--REPLACE AND PROGRAM WIN MODULE
******-k*ir**‘k*************************._***************

e Thank you for choosing Victory. We strive to
be sure you are completely satisfied with
your visit. If you have any questions or
concerns, please contact your Service Advisor
or Service Manager, Wendi Kendrick.
All installed Mopar OEM parts carry 24 month
warranty on'manufacturerts defect.

STATEMENT OF DISCLAIMER

DESCRIPTION TOTALS
The factor\_t warranty constitutes all of the warranties with respect to the sale of this item\items. The Seller hereby LABOR AMOUNT 0.00
expressly disclaims all warranties either express or implied, including any implied warranty of merchantability or fitness for
a particular purpose. Seller neither assumes nor authorizes any other person to assume for it any liability in connection with PARTS AMOUNT 0.00
the sale of this item/items. GAS, OIL, LUBE 0.00
| authorize the retrieval of on-board data as needed to facilitate vehicle repair, as well as sharing of that data with the 2 d =
manufacturer for diagnostic and research purposes. SUBLET AMOUNT 000
PREMIER REWARDS
. _ , MISC. CHARGES 0.00
Ever_v visit to our Service Department earns you, our valued customer, 10% towards the purchase of your next vehicle or & discount on future
service visits. TOTAL CHARGES 0.00
Today you earned 10% of $ which i § of Premier Rewards (Soms | LESS INSURANCE 0.00
restrictions apply. Ask your service advisor for details.)
SALES TAX 5
Thank You e
For. lhis_upportunity to serve youll It is our aim to perform all the repairs requested on this repair order to your complete PLEASE PAY
satisfaction. If our service was satisfactory tell your friends, if not, please tell us immediately. THIS AMOUNT 0.00

Capyriaht 2000 ADP. Inc. SERVICE INVOICE #2 XS12 ATTAMAMTD AAT™Yr
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