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Questionnaire.

Maritza L. Marshall-Williams
BLF Technologies Inc.
on assignment with National Highway Traffic Safety Administration,
Dept. Of Transportation
W48-204
maritza.williams.ctr@dot.gov
Ph: 202-493-0317
Fax: 202-366-3081

-----Original Message-----
From:
Sent: Monday, September 14, 2015 4:32 PM
To: DataQuality, DataQuality (NHTSA)
Cc: 
Subject: EVOQ Attachment FW: FW: NHTSA: Follow up to ODI Complaint: ----10732460----

Dear DOT VEHICLE SAFETY HOTLINE
NHTSA

Attached please find my up[dated vehicle owners questionaire and attached photo of failed part #
53540-0C010 (Toyota part number) secondary hopod release along with all correspondence with Toyota
North America Executive Offices Customer Service Representative Danica Sorenson.

According to Toyota this defective part is simply "no longer available" and they suggesxt searching
junkyards. Unfortunately all the hoods in junkyards have the same problem where if you were to
attempt to remove the secondary hood release the part would crumble due to the expansion of the
rusty bolts used to secure the cheap plastic part.

This means there is simply no way to open the hood in any reasonable amount of time, and should the
primary release be triggered, the hood would likely fly op[en while going down the road causing the
driver to have their vision field blocked by the vehicle hood resulting in serious injury and or death. In
addition in  the event of a fire under the hood, there would not be any way to quickly open the hood for
access to the engine bay to extinguish the fire.

Due to these safety concerns, Toyota Motor Corporation should be required to provide replacement
parts for defective secondary hood release part number 53540-0C10 s on all Toyota Tundra Trucks
manufactured and sold in the US, or compensate owners for the loss of use of an otherwise functional
vehicle.

If you have further questions you can reach me at  or email 

Kind Regards,

Chicago, Illinois

mailto:/O=DOT/OU=FIRST ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=MARITZA.WILLIAMS.CTR
mailto:/O=DOT/OU=FIRST ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=DATAQUALITY
mailto:Margaret.Abbew.ctr@dot.gov



	Vehicle Owners Questionaire
	Vehicle Owners Questionaire (1)
	-1
	FW_ EVOQ Attachment FW_ FW_ NHTSA_ Follow up to ODI Complaint_ ----10732460----



