I

-+ INFORMATION Redacted PURSUANT TO THE FREEDOM OF
—'*e INFORMATION ACT{FQIA), 5 U.S.¢ . 5a2(BN6)sc vy soouss

U.S. Department _+ Vehicle Owner's Questionnaire Date Received Repository []
.y, of Transportation To Report Vehicle Safety Defects
2 ’ 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 07-JUL-2015 Reference No.
Traffic Safety . .
Kdministration INTERNET:www.nhtsa.dot.gov /hotline 10732399
OWNER INFORMATION (Type or Print)
Name

Daitirne Telephone Number | E-mail Address
Address
- Evening Telephone Number
i Zip Cod

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
kmrcc4onsc HYUNDAI GENESIS 2012
Dpte Purchased Dealer's Name and Telephone Number . Engine: 3 .} L Fuel Type:
[Jf‘j&i/r)‘oit Leng /’/qb’wé&l E’/Z;) ¥55-19%8 No: Cylinders e A
== —f—t \ & gds
Original Owner Dealer s_ﬁity State Zip Code
] chatra neogd, 7N 37421
Transmission Type |[¥] Antilock Brake§ Powertrain Multiple Failure: Incident Date(s)
fuvTe (A cruise Control 23-JUN-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

e ‘1< dviving [gct pow®r § fez-erng [ | Fajure Mieage | Failure Speed
. I . * Cri

&n?a ne G7Tallel whi / prake 29000 3

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Model (Name or Number) Tire Size (Example P215/65R15)

A 2
d iﬂ\v\lﬁ\_

Tire Make

DOT No. (Example: DOTMALSABCO36)

[J Original Equipment . oo
1 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFCRMATION
(Please describe in detail the incident(s). Failure(s) C rashfes) and injury (ies).)
Crash Fire Nurriser of Persons Iniured Numiser of Deaths Reported to Police
[Clyes [XIno | [ yes [X] Mo 0 0 , N
Marrative Description of Incident(S), Crash(es), and Injury(ies). »

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2012 HYUNDAI GENESIS. THE CONTACT STATED THAT THE VEHICLE STALLED WITHOUT WARNING WHILE
ATTEMPTING TO MERGE INTO TRAFFIC. THE CONTACT WAS ABLE TO RESTART THE ENGINE AND DROVE ONTO THE ROAD SHOULDER. THE
VEHICLE WAS TOWED TO THE DEALER AND TEST DRIVEN, BUT THE FAILURE COULD NOT BE DUPLICATED. THE DEALER CONCLUDED THAT THE

VEHICLE WAS FUNCTIONING NORMALLY. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE VEHICLE WAS NOT REPAIRED. THE
APPROXIMATE FAILURE MILEAGE WAS 29,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEETS IF NFCFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
New Stamp


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

ATTACH ADDITIONAL SHEETS IF NECESSARY

US Department
of Transportatiol

National High e 13 ALKE N
Tratfic Safetgy Soddy Daisy, TN
Administration

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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L ONG OF CHATTANOOGA RIOOpenDate 1 _RONumber__
6035 International Drive 6 R{ 02; é/ s;" g’a’e Satue
SERVICE DEPARTMENT HOURS : ;
&"g;:’?;g%g“ 37421 7i30am o 600 p m. 6/30/15 | pre-Invoic
- ay -  Mileage In Mileage Out
~ . Fax. (423) 855-1938 8:00 a.m. to 5,00 p.m. Saturda
Fax (429) 8551553 e S T 28687 28886

Service Advisor / Tag #

‘CHRIS DANIEL/1504*W*

ok PRong . Vehicle Identficaion Number

rvHceaopscUil |

SODDY DAISY, - TN 1l Deiivery Date InService Date
S ST . 1/21/13 i
Year [ . Make . Model K e . Color License Number !
2012 HYUNDAI . ‘GENESIS { 4 DR Sedan L
‘ |
DESCRIPTION OF SERVICE AND PARTS AMOUNT
#1 - MISC: CUSTOMER STATES o
CAR DIED ON THEM WHEN THEY WERE DRIVING
© Qaused by 7
TEST DROVE OVER 201 MILES OVER 4 DAYS, NO CHECK EN
GINE LIGHT _ON, NO CODES FQUND. VEHICLE 1S OPERATIN
G AS DESIGNED. NO PROBLEMS WITH DYING WHILE DRIVIN
& DULICATED. NO OTHER PROBLEMS FOUND AT TIME.
Wwork performed by LONNELL KELLEY (737) _ Internal
- ADVISED CUSTOMER TO TEST DRIVE. TO DUPLICATE CONCER k
" 'N, CUSTCOMER DECLINED TO TEST DRIVE WITH SHOP FOREM L A _f
... AN, NO SERVICE HISTORY, RECCOMEND 30K MAINTENANCE, - . - |
'RECCOMEND. FUEL ; INDUCTION, READY FOR -PICK UP.. .. .. ... i .ini |
Bl
#3 - TG: TIRES ARE OK AT THIS TIME e T -
e e ek de ok *******.‘_'_k_***_**'lr*.*I“**ﬁt_**‘**********t*f**}***t******:***‘**i oA .
* We appreciate and thank you for your business! Please *.
+ contact Brent or Chris at 423-855-5664 with any questions*
* about your visit. : *
**#*******k*****t***********************************t**t****
TERMS. STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I nereby authorize the repair  LABOR .GO
work farenaiter to be done along _wlth the necessary matenal and agres tnat you are not N . 0 0
rusponaible for 1285 or Jamage 1o venicls of Bricias et ¢ the venicie in case of fire, theit, o any PARTS
nther cause beyond your eontrel ¢« tor any celays ;.aused by unavailabilty of pads or delaya N REDUCTIBLE . O 0
nans shipmenis By (Ne SUpPr4r of ANSROner. | hereby grant you Of your employees permission (o \
opbrate the venitls herewn describec on streets. Higrways. or glsewhere for the purpose of testing SUBLET .00
Aol BGoELn. A eXpress machas lan s hareoy acnouleges on shove venicle 10 86CU¢  SHOP SUPPLIES 00
BISCLAIMER OF WARRANTIES. Any warranties on the products sold niereby a'e those made by HAZARDOUS MATERIALS 00
the manutacturer The eqile: hereoy exprussiy discigims a!: warranies sither express of imped, SALES TAX OR TAX 1.O. .00
e O e i v o iy SPECIAL ORDER DEPOSIT .00
sale of saic products. Ary imization contamad herein does not apply where prohibted by law., DISCOUNTS . 00
' TOTAL DUE .00
i
i
NO RETURN ON ELECTRICAL OR SAFETY {TEMS OR SPECIAL ORDERS. | :
X |
L L SRTAAGR GESTRMS (o o (01028 J




EWiteHTmaK
MAY 4: Hyundai Sonata Engine Failure Lawsuit Filed in California

ENGINE STALLS/SHUTS OFF WHILE DRIVING

2012 HYUNDA| GENESIS
THIS PROBLEM MAY BE COVEREL NDER WARRANTY. Ask your HyuNDAI DEALER

COMPLAINTS™ crasy TESTS® RECALLSY

ms*rzémzonso r58s® LEMON me

Typical Repair Cost: Most Common Solutions:
| Nodata

! Average Mileage
34,998 miles
Total Complaints Get free help with your lemon!






