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From: Williams. Maritza CTR (NHTSA) on behalf of DataQuality. DataQuality (NHTSA
To: Abbew, Margaret CTR (NHTSA)

Subject: FW: COMPLAINT #10732316

Date: Monday, September 14, 2015 2:29:06 PM

Attachments: truck brakes letter 001.jpg

letter about truck brakes.docx

Questionnaire.

Maritza L. Marshall-Williams

BLF Technologies Inc.

on assignment with National Highway Traffic Safety Administration,
Dept. Of Transportation

W48-204

maritza.williams.ctr@dot.gov

Ph: 202-493-0317

Fax: 202-366-3081

From:

Sent: Monday, September 14, 2015 1:34 AM
To: DataQuality, DataQuality (NHTSA)
Subject: COMPLAINT #10732316

Attached is the form | was sent to edit. Page 2 is an incident description as | do not have
specific dates. The braking issue is too intermittent. | will start keeping a record of them as

of this date. Thank you for your time. _
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September 13, 2015

*Reference Incident Dates on Pg.1

| purchased this vehicle from a private owner in May, 2013. The braking issue began, if
memory serves, approximately 4 — 6 months later. It didn’t occur often, but when it did it
required VERY QUICK evasive moves to avoid an accident, which luckily | was able to
do. It worries my wife and daughter so much they WILL NOT drive the vehicle.

| went on line to research the problem, which is how | found the recall information. It
surprises me that the list of vehicles on the recall does not include Cadillac, when the
Cadillac comes with the same equipment, and the description of what happens is the
same with all of the vehicles of this type.

The recall, #05068A, includes the words “salt belt” states, which is where | live.

| have not taken the vehicle in for this repair because it is not a “daily” driver. We have
only put approximately 13000 miles on it since we purchased it but it does get driven.
We use it for pleasure driving and as a backup if we need it. However, as | said above,
my wife and daughter won'’t drive it. They both, at different times, have had the same
scare. Our fear is if there IS an accident and ANYONE, in the other vehicle or in ours,
is hurt how bad will their injuries be.

| am the primary driver when we go out in it, and with time | have managed to figure out
what to “listen for” and “feel for” when it happens, so | know what to do. It is still
unnerving, though.

The braking issue IS getting more frequent, so at some point | will have to get it
repaired, something | am NOT looking forward to. | feel this is a manufacturer problem.
They know about it, there was a recall issued, but the Cadillac was NOT INCLUDED. |
am curious what their justification is.

Thank you for the opportunity to respond. | hope the manufacturer will do the right thing
and include ALL vehicles with this issue, the sooner the better for everyone.

Sincerely,
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