INFORMATION Redacted PURSUANT TO THE FREEDOM OF
— INFORMATION ACT (FOTA], 5 U.S.C. S5P(BIB), oy uscony 100146

4 DOT Auto Safety Hotfine
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway 01-JUL-2015 Reference No.
Traffic Safety (1-885-327-4236) i 10731408
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)
Name

Daitime Teleihone Number | E-mail Address
Address]

> n Evening Telephone Number
Stat Zip Cod

The information you provide will be used to identify petential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
YViRS611 63- VOLVG S6C 2003
Date Purchased Dealer's Name and Telephone Ngmber Engine: Fuel Type:
Pelvel olwide No: Cylinders
Origin[a:|| QOwner Dealer's City State Zip Code 2 /1 3 <
Transmission Type |[7] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s) S{ /364
o T ves 01-APR-2015 A
Fe Y | te- Cruise Control 9 ((I_Ju\(b

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: ENGINE (PWS) A7 4 t’J

oA o Ak Failure Mileage | Failure Speed
162000 a0lles
{’. & h L

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO036) ] Original Equipment i -

1 Prior Repair Failure Location:
Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Model No./Name:
Seat Type: Installation System:
Child Seat Camponent Cade: Failed Part:
APPLICABLE INCIDENT INFORMATION
[Please describe in detail the incident(s), Failure(s), Crash(es) and injury (ies).)

Crash Fire Number of Persons Iniured Number of Deaths

Reported to Police
[dyes [XIno | [ves [X] nNo 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2003 VOLVO S60. WHILE DRIVING AT LOW SPEEDS, THE ENGINE STALLED AND THE CHECK ENGINE WARNING LIGHT
ILLUMINATED INTERMITTENTLY. THE FAILURE RECURRED NUMEROUS TIMES. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE

MANUFACTURER WAS MADE AWARE OF THE FAILURE AND STATED THAT THE VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN NUMBER:
07V226000 (ENGINE AND ENGINE COOLING). THE FAILURE MILEAGE WAS 162,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEETS TF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
New Stamp


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

- L T -
US. Department b e e \
of Transportation #E S NO POSTAGE

National Highway NECESSARY
Traffic Safety IF MAILED
Administration IN THE

1200 New Jersey Avenue SE. UNITED STATES

Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

e e e s
T Y i |
[ R e
P e e 1|
e S LR
R T s |
It e R s
e g e W
[ttt Siein

—"'

-2
< iy mq
o
z Q = S c o 2.
il m-. 30’ m:
252 o s ® -
‘§i§§ 1 @ (7)) "o"u-l- cn,<
§83 W o S = 2
;—13?{ m” = *o *o
235 N 2o =g = =
N~es 2@ 08 i
LIE &= d5 o3 =
4% h o O& = e o
3 e 2 8 2 0z
%9_8 ag : go 33'
i o5 @ 38 o~
8 : o




Henu opene! k

Up To 70% OFF
Everything Home

LILLIAN (11)
UNEMPLOYMEH

AW Fa VW I
Ty o

Shop/Upgrade

Email usac Search

Email Voice

Close New

My Account Support My XFINITY TV

| GBail

Address Book Calendar Text Messaging Pre

Get Mail Reply Reply to All Forward

Receipt for your payment to Rock Bottom Auto Parts

Sent By: On: Jul 07/07/15 8:51 AM
To:

B PayP

This email confirms that you have paid Rock Bottom Autc
parts (N 5 62 USD using PayF

This credit card transaction will appear on your bill as
"PAYPAL




ri Aug 7 11:15:29 2015

Autm 05

720 LONG HILL RD

GF OION LT (6340
(860}445—5151

OEM Number to Cross

CATALOG:

PRICE
UARRANTYZ" CORE

ouh]e iaot]l Po%bbrr ;21/ - 'O:OD'

UEM Brand: Domestic
'BRRO or MAF (Hass Air

Befinition
aalhP (Han. absolute pressureyy

aaFluuy JUAF (Uane Air flow) sensor cendition
Explanation

adfll vehicles have one or noie of these conponents
4éEnging load or the AIR volure ering the engine
aais H&aaUI&d by these cunponents. The conputer has
aérecoanized o return signal error,

Probable cause

agl.- Vacuun hose off, cracked, or passage blocked
déEngine nachanical tining condition

8. - Thrattle body intake tube loose, off, or
décracked '

883.-  BARD (Baroneter) /MAP (Manifold fibsolute
aaPresaure) defective

aad.- UAF Cvane Rir Flow)MAF (nass Air flauw) sensor
aadirty or defective
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