INFORMATION Redacted PURSUANT TO THE FREEDOM OF

(D)
) ode 0 ‘ l-l’ ‘ U’

P\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

" : 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 30-JUN-2015 Reference No.
Traffic Safety : .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10731223
OWNER INFORMATION (Type or Print)
_ Daytime Telephone Number LE_mai
I
Addres s e
- . Evening Telephone Number
City ELMONT State NY Zip Cod-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency'’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
IN1DA31D33 T NISSAN MAXIMA 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code b G A 5
Transmission Type |[C] Antilock Brakey Powertrain Multiple Failure: q Incident Date(s)
5 24-JUN-2015
[:] Cruise Control _ =
07-Joly- 20715

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: ENGINE (Pws) P | $00 = VIAS Gontrol Solenoid Valve T P
PO 340 - Camshaft positon Seaser () @ pe

, 80000 50
PO335 — Crank pesition Seady (1)

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number) Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMALSABCO036) ] Original Equipment

3 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: [Model No./Name:
Installation System:

Make:
Seat Type:
Child Seat Component Code:

Failed Part:
APPLICABLE INCIDENT INFORMATION

Please describe in detail the incident(s), Failure(s). Crash(es). and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XINo | [ves [X] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2003 NISSAN MAXIMA. WHILE DRIVING APPROXIMATELY 50 MPH, THE ENGINE STALLED AND ALL THE WARNING
LIGHTS ILLUMINATED. THE VEHICLE WAS MERGED OVER TO THE EMERGENCY LANE, WHERE IT WAS TURNED OFF AND RESTARTED; HOWEVER,
THE FAILURE RECURRED MULTIPLE TIMES. THE VEHICLE WAS TAKEN TO THE DEALER. THE TECHNICIAN STATED THAT THE CRANK SHAFT
POSITION SENSOR NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE AND THEY

INFORMED THE CONTACT THAT THE VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN NUMBER: 03V455000 (ENGINE AND ENGINE COOLING). THE
APPROXIMATE FAILURE MILEAGE WAS 80,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Brenda.Fogle
FOIS B6


custovER #: [ Gz

ERPEL
*INVOICE* P.0. Box 727209 - 74-15 Northern Blvd.
Jackson Heights, New York 11372
TEL (718) 898-7800
ELMONT, NY PAGE 1 FAX (718) 898-5916

g e —— GO i we -oca. ue.vo. [ N

BUS: CELL: SERVICE ADVISOR: 2831 CHRIS URENA
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG

GREY 03 | NISSAN MAXIMA JN1DA31D33 80929/80930 [T4757
DEL. DATE  |PROD. DATE|[ WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
02JANO03 IS

02JANO3 DO 18:00 26JUN15 110.00| CASH 26JUN15
BIOOPENED BEADY, OPTIONS:  ENG:3.5_Liter_Gas

06:25 26JUN1S5 ]12:27 26JUN1S
LINE OPCODE TECH TYPE HOURS NET
A CUST STATE ENGINE LIGHT STAY ON CHECK AND ADVISE.
N10 RPL CAM Bl AND VIAS SOLENIOD.
54 CE w800 330.00
1 23731-6J90B SENSOR ASSY MAGNET 12.9,.35 129.35
1 14955-8J10A VALVE ASSY-SOLENOID 199L 90 149.9:.90
PARTS : 329.25 LABOR: 330.00 OTHER: 0.00 TOTAL LINE A:
80929 PERFORMED DIAGNOSTIC RETRIEVED CODE P1800,P0340 DIAGNOSED
BANK 1 CAM SHORTED NECESSARY TO REMOVE AND REPLACE CAM 1 SENSOR ALSO
ALSO FOUND VIAS SOLINIOD BINDING NOT RESPONDING REMOVE AND REPLACE
SOLENIOD RESET RECHECK OPERATION. .
****************************************************
B MULT POINT AND PRE STATE INSPECTION
MPI MULT POINT AND PRE STATE INSPECTION
54 CE 0.00 0.00
PARTS: 0.00 LABOR: 0.00 -OTHER: 0.00 TOTAL LINE B:
80929 UPON SERVICE FOUND BELTS WORN NEEDS REPLACEMENT, ENGINE AIR
FILTER DIRTY, THROTTLE BODY AND FUEL INJECTOR NEEDS TO BE SERVICE AND
FRONT LINK EXCESSIVE PLAY RECOMMEND REPLACEMENT.

*********************************i******************

EST: 149.95 26JUN15 06:25 SA: 2831

Case + I NGG—_

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR & PARTS 12 MONTHS OR 12,000 DESCRIPTION TOTALS
MILES WHICHEVER COMES FIRST. LABOR AMOUNT 330.00

PARTS AMOUNT 329.35

Any warranties on the products sold hereby are those made by the manufacturer. The seller [TGAS OIL, LUBE
hereby expressly disclaim all warranties, either express or implied, including any implied — 0.00
warranty of merchantability or fitness for a particular purpose, and the seller neither assumes SUBLET AMOUNT 0.00
nor authorizes any other person to assume for it any liability in connection with the sale of said | MISC. CHARGES 0.00

products. TOTAL CHARGES 659.25

TERMS: STRICTLY CASH ALL PARTS NEW EXCEPT AS NOTED. SESSHNSURANGE 0.00
SALES TAX S8 51

PLEASE PAY
THIS AMOUNT N1 2576

CUSTOMER SIGNATURE

Copyright 2000 ADP. inc SERVICE INVOICE #2 X512C

CUSTOMER COPY




RockAuto Customer Service <service@rockauto.com> July 7, 2015 10:29 PM
To

RockAuto Order Confirmation_

T T

RockAuto Order Confirmation 60 to the RockAuta Catalog 771 2=

orderlllEEN =i
Tuesday, July 7, 2015 09:24 PM Central Time
Ship To: Bill To:
Elmont, NY N Elmont, NY [ Gz
United States United States
-
Part Number Part Type Price EA | Core EA | Quantity | Total
2003 NISSAN MAXIMA 3.5L V6
BECK/ARNLEY | 1800501 (180-0501) | Crankshaft Position Sensor| $ 41.79| $ 0.00 1 $41.79
Discount $ -2.09
Shipping | Ground $9.15
Order Total $ 48.85
Visa -$ 48.85
Balance Due $ 0.00

Your Visa will be charged when your order ships. Your Card will be charged in US Dollars. If you live outside the
US, the amount appearing on your bank statement may vary due to bank fees and conversion rates.

When the last item on your order ships, we will send an email listing tracking numbers for all the items on the
order.

&

Order Status & Returns
To CHECK ORDER STATUS, MAKE CHANGES, ARRANGE A RETURN or REPORT A PROBLEM





