INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT [FOTA), 5 U.5.C. S5PBUQN cevevuse ony 1058

() DOT Auto Safety Hotline
U_%epartment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
1-888-DASH-2-DOT
National Highway (1-888-327-4236) 01-JUL-2015 Reference No.
NamBehple INTERNET:www.nhtsa.dot.gov /hotline SEP U < 2015 | 10731086
OWNER INFORMATION (Type or Print
Name (Typ ) Daytime Telephone Number | E-mail Address
= T Evening Telephone Number
Zip Cod
City ODESSA State . ip Co -

The information you provide will be used to identify potential safety-related defects. We may share your information with thf.l )
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 diait Vehicle Identification Number Located at bottom of windshield on driver's side | Make l Model Model Year
1G4CW52K7X- BUICK PARK AVENUE 1999
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders 6 Gas
Original Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
AUTOMATIC  |[] cruise Control | FRONT WHEEL DRIVE 2 28-JUL-2003

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 060000 ENGINE AND ENGINE COOLING, 063200 ENGINE AND ENGINE COOLING: | e | pou ooy
EXHAUST SYSTEM: MANIFOLD/HEADER/MUFFLER/TAIL PIPE al “raf’m'seﬁag P

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO036) [1 Original Equipment ; -

£ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: l Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Faf.’urers) C rash(e;s), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[:]Yes No DYes [x] no N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).
1999 BUICK PARK AVENUE. CONSUMER WRITES IN REGARDS TO DEFECTIVE PLASTIC MANIFOLDS AND REQUESTS REIMBURSEMENT FOR TWO

ENGINE REPAIRS. *SMD
THE CONSUMER STATED ON JULY 28, 2003, THE VEHICLE STOPPED RUNNING AND AGAIN ON NOVEMBER 13, 2014. THE CONSUMER STATED

BOTH TIMES, THE MANIFOLD HAD TO BE REPLACED. *1B

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIQONAL SHEFTS IF NFCFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency’s action.
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LOT LOCATION.:
SUSTOMER #:

*INVOICE BUICK GMEC
3308 West Hillsborough Avenue
DUPLICATE 3 Tampa, FL 33614

(813) 872-7748
ODESSA, FL — PAGE 1 ' MOTOR VEHICLE REPAIR
CONT REGISTRATION HUMBER
EADVISOR 164 WENDELL PCPE

CELL: SERVIC
T MAKEIMODEL R n TLIGENSE: ¥ "MILEAGE IN'FDUT 4 TTAG:

74873/74873 [T757
TMIENT -] . ANV, DATE

01JAN9S DO _ _ 18:00 14NOV14 0,00 BC 13NOVi4
~ . RO.OPENED iy T oPTIONS:  ENG:3.8_LITER_V6_MFI

07:40 0BNOV14 \15 :04 13NOV14

1 INE OPCODE TECH TYPE HOURS

A, CUST STATES CHECKOVERHEATING COO
SKET

MM REPLAC R
P

(S) GASKET
{S)PIPE .

2 25532619
T 24503423

12565082 (S)PIPE o e
yaeoSo2d (SYTHERMOSTAT - e
COOLANT

********** ********* H
i : E QERﬁBﬁBmNESSIﬁg:;;T_~
TEAM IF YOU ARE

WARRANTY DISCLAIMER: PARTS AND LABOR ARE GUARANTEED FOR 12 MONTHS OR 12,000 MILES WHIﬁHEVER COMES FIRST, SELLER
AT THE WORK PERFORMED !5 IN ACCORDANCE WITH THIS ESTIMATE AND OR REPAIR ORDER WILL CORRECT ==

ANY PROBLEMS SPECIFIED ON THE DESCRIPTION QF THE COMPLAINT. CUSTOMER SHALL NOT BE ENTITLED TC RECOVER FROM THE LABOR AMOUNT 88 O . OO
DEALERSHIF ANY CONSEOUENTlAL DAMAGES, DAMAGES TO PROPERTY DAMAGES FOR L0SS OF USE, L0558 OF TIME, LOSS OF PROFIT -

R INCOME, DAMAGE CAUSED BY THEFT, FIfE o ACTS OF NATURE, GR ANY OTHER INCIDENTAL A MAGES. ALL PARTS ARE NEW OR| PARTS AMOUNT 626.76
REMANUFACTUHED UNLESS OTHERWISE INDICATED. O 0
~=rioP SUPPLY COGTS; WE HAVE ADDED A CHARSE AT TO §% OF THE TOTAL COST OF LABOR. NOT S EcEn L GAS: Ol LUBE 0.
50,00, N R, THIS CHARGE REPRESENTS COSTS "\NG PROFITS TO THE MOTOR VEHICLE FEPAIR| SUBLET AMOUNT 0.00
ZACILITY FOR MISCELLANEOUS SHOP SUPPLIES OR WASTE DISPOSAL. THE STATE OF FLORIDA REQUIRES A §1.00 FEE

To BE COLLECTED FOR EACH NEW TIRE SOLD IN THE STATE {S.403,718), AND A $1.50 FEE TO BE COLLECTED FOR MISC. CHARGES * 52.50
EACH NEW OR REMANUFACTURED GATTERY SOLD IN THE STATE [5.403.7185). _ TOTAL CHARGES 1555.26
SV SENING BELOW, YOU AL SERFGWIEDGE THAT YOU WERE NOTIFI o507 ANG AUTHORIZED THE DEALERSHIP TO PERFORM THE

B RVICES/REPAIRS ITEMIZED IN THE INVOICE AND THAT YOU RECEIVED (OR HAD THE OFPORTUNITY TO INSPECT) ANY| LESS INSURANCE 100.00
REPLACED PARTS AS REQUESTED BY You. THE VERICLE 1S BEING RETURNED TO YOU IN EXCHANGE FOR YOUR PAYMENT OF

THE AMDUNT DUE. SALES TAX 108.98

DATE CUSTOMER SIGNATURE T TORIZED DEALERSHIP REPRESENTATIVE SIGNATURE
PLEASE PAY

THIS AMOUNT ey
ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED.

CUSTOMER COPFY



BENFIELD LJRECHER suC
4406 N THATCHER AVE
TAMPA, FL. 33614
813-412-9516

O FP Y
11,04,2014 17:48:33
Sale:

Transaction B o
Card Type: Uisa
toc: 626 3 36 36 3E 26 9 2362

Exp. Date: TV
Entry: Manual
Invoice # a8s |
Airount: 50.00 |

Reference No

Auth .Code: W
Response: EXACT
AUS Resp.:

CUUZ Resp.:
Sequence Number: 0004 i

CUSTOMER COPY.

FIZLD'S WRECKER SERVICE, ING..
4406 N. Thatcher Ave. N
“TAMPA, FLORIDA 33814 Q@® i

— Phona {%3\ 3353.,“331 -

- Fex {833 8770480 = -

benﬂeidﬂ?wmcmr@g"ﬂai :

[DATE “TiME T AM, LA
I IERYY 1y-mn  PM] ﬂ Vs J//':éi' /
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4
» ‘ _ CENTURY BUICK
) cﬁm 4400 N. Dale Mabry/P.O. Box 22002 ISNEVROVIIgEE
BUHCK —nuncy MOTOR VERICLE REPAIR Tampa’ FL 33622

REGISTRATION NUMBER

{813) B72-7746
MV-15459

sSo# -DATE/TIME IN:

7/28/2003 7:03

DATE/TIME OUT:

7/28/2003 15:06

TAGH SA: . ANTHONY MARTIN DOC COUNT: 1 PAGHE: 1
02 1GACHS2K7X4
ODESSA FL - ENGINE: L36 3.8LV6
MILES IN/OUT 31766 / 31770
LINE 1 TOWED IN--WONT START
REPAIR 1 CK COMPRESSION ,REPLACE PLENTUM ,CLEAN CYLTINDERS .
OPCODE: MISC SALE TYPE: CASH - GM $304.00
PRIMARY TECH: 149
PARTS DESC FP QTY PRICE SALE TYPE
GM 17113136 MANIFOLD N 1 295.580 CASH - GM $295.58
GM 12346290 COOLANT N 1 14.950 CASH - GM $14.95
GM 403 BRAKE CLEN 1 4.950 CASH - CM $4.95
NET ITEM: T Benfield Towing - Buick SALE TYPE
PO# : 53114 CASH - GM $60.00
LINE TOTAL $679.48
LINE 2 FUEL INJECTOR SERVICE
REPAIR 1 FUEL INDUCTION SERVICE
OPCODE: FUEL SALE TYPE: CASH - GM $68.00
PRIMARY TECH: 149
PARTS - - DESC FP QTY PRICE SALE TYPE
@M 2038K INDUC.KIT N 1 41.950 CASH - GM $41.95
LINE TOTAL $109.95
LINE 3 TUNE ENGINE 6 CYL PLATINUM
REPAIR 1 TUNE ENGINE WITH PLATINUM PLUG
OPCODE: TUPB SALE TYPE: CASH - GM $74.05
PRIMARY TECH: 149
PARTS - DESC FP QTY PRICE SALE TYPE
GM 12568387 SPARK PLU N 6 8.550 CASH - GM $51.30
LINE TOTAL $125.35
LINE 4 MR. GOODWRENCH QUICK LUBE PLUS

A charge representing cost for ilems such as shop supplies and/or waste disposal has been ap?Iied to this bill. This charge represents 8% of labor
not to exceed $20.00” All J:zarts and labor are guranteed for 12 months or 12,000 miles unless otherwise specified. All replacement parts are new
unless otherwise specified.

Disclaimer of Warranties
The seller, hereby expressly disclaims all warranties, either expressed or implied, including any implied warranty of merchantability or fithees for a
particular purpose, and neither assumes nor authorizes any other person to assume for & any liability in connection with the sale of said products.




1

g .‘ )
S CENTURY BUICK ‘

' cﬁt‘lr 4400 N. Dale Mabry/P.O. Box 22002 SERV'CE

™ auu:b(y MOTOR VEHICLE REPAIR Tampa, FL 33622 I NVOI CE

REGISTRATION NUMBER (813) 872-7746
NMV-15459

So#

. DATE/TIME IN: 7/28/2003 7:03 DATE/TIME OUT: 7/28/2003 15:06
TAGH

SA: ANTHONY MARTIN DOC COUNT: 1 - PAGE: 2

02 1cacws2k7x4 |||
REPAIR 1 GOODWRENCH SERVICE PLUS OIL CHANGE
OPCODE: QLP SALE TYPE: CASH - GM $5.00
PRIMARY TECH: 149 '
PARTS DESC FP QTY PRICE SALE TYPE
GM 25010792 OIL _FILTR N 1 5.570 CASH - GM $5.57
GM 12345621 OIL1OW30BR N 5 1.877 CASH - GM $9.38
LINE TOTAL $19.95
PLEASE VISIT US ON THE WEB AT WWW.CENTURYAUTOMALL.COM
LABOR ... v vieennnnnn. $451.05
LABOR DISCOUNT ...... $30.40
PARTS oo eiennnnnn. $423.68
PARTS DISCOUNT ...... $31.55
NET ITEMS ........... S60.00
HAZD MATERIALS ...... §20.00
TAX (Hillsborough Co) $8.33
TAX (Florida Sales T) $49.97
‘ CUSTOMER TOTAL ...... $951.08
CUSTOMER SIGNATURE PAYMENT {(VISA ) $951.08

A charge representing cost for items such as shop supplies andjor waste disposal has been applied to this bill, This charge represents 8% of lahor
not to exceed $20.00. _Ali(farts and labor are guranteed for 12 months or 12,000 miles unless otherwise specified. All replacement parts are new
unless otherwise specified.

Disclaimer of Watranties

The seller, hereby expressly disclaims all warranties, either expressed or implied, including any implied warranty of merchantability or fitness for a
particular purpose, and neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of said products.

i o |






