
From: Nathan J Serreyn
To: Wells, Cynthia CTR (NHTSA)
Subject:  Complaint number: 10730644
Date: Tuesday, October 27, 2015 3:38:05 PM

 asked me to send you the photos we have of his vehicle.   They will be coming in
several sets.  I apologize for the multiple emails, but it’s the only way I can send them.  Thanks!
 
Nathan Serreyn
Claims Supervisor CSC
4080 Boulder Hwy
Las Vegas, NV 89121
Ph# (702) 604-6676
Fax# (702) 434-5866
Business hours:  Mon-Fri 8am-5pm
 
 
All correspondence (including email) we receive from you may become part of your permanent
claims file.  If you request a reply to this email, we may respond by email or by phone.
The contents of this e-mail and any attachments are confidential and may be legally privileged,
intended solely for the addressee.  If you are not the intended recipient, be advised that any use,
dissemination, distribution, storage (including electronic) or copying of this e-mail is strictly
prohibited.  If you receive this e-mail in error, please notify the sender immediately by reply e-mail
and destroy the message and its attachments.
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From:
To: Wells, Cynthia CTR (NHTSA)
Subject: Fwd: Venza
Date: Tuesday, October 27, 2015 2:54:50 PM

Here is the traction control lite issue
 

From: Nathan_J_Serreyn@Progressive.com
To: 
Sent: 4/27/2015 2:53:43 P.M. Pacific Daylight Time
Subj: Venza
 

 

According to this forum, you are not the only one who is having the traction control problem.  Although
some examples are different than yours, I believe this is still the same problem.   Looks to be less related
to the accident and just a flaw with the vehicle itself.  You may have already read this post, but just
wanted to make you aware of it as well.

 

/discussion/11533/toyota/venza/toyota-venza-traction-control-light-coming-
on

 

Nathan Serreyn

Claims Supervisor MRR

4080 Boulder Hwy

Las Vegas, NV 89121

Ph# (702) 604-6676

Fax# (702) 434-5866

Business hours:  Mon-Fri 8am-5pm

 

 

All correspondence (including email) we receive from you may become part of your permanent claims
file.  If you request a reply to this email, we may respond by email or by phone.

The contents of this e-mail and any attachments are confidential and may be legally privileged, intended
solely for the addressee.  If you are not the intended recipient, be advised that any use, dissemination,
distribution, storage (including electronic) or copying of this e-mail is strictly prohibited.  If you receive
this e-mail in error, please notify the sender immediately by reply e-mail and destroy the message and



its attachments.
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From:
To: Wells, Cynthia CTR (NHTSA)
Subject: Re: PICTURES
Date: Tuesday, October 27, 2015 3:35:42 PM
Attachments: image001.png

image002.png
image003.png

Sorry for so many emails these are what progressive sent me I will find some other
docs and pic's to send. The ones that are concerning is the cabin filter at where the
so called repaired recall was done . I will scan and send them to you . Here is the
cabin filter from the recall where moisture builds up . They never replaced the filter
never cleaned the drainage tube . I know this because I had to perform these action
per your agreement of procedures. I have no idea what I have been breathing. 

 
The recall numbers per your file is Recall 13v-442 in order to inspect and perform the
recall the nasty filter in the picture has to be removed and replaced. So if that filter
was not replaced or recommended to which it was not I in my opinion and 4 or 5 other
professional's the recall was flat rated charged but not done. This whole situation is
fraud by the Dealership and Toyota it self . Toyota sent me a letter that I did not hit
hard enough to activate the bags. They clearly stated I hit at 20.1 MPH tore the front
bumper and grille off all sensors are located in that area . This recall and the flat
rating and informing me that I did not impact hard enough is just another Toyota cover
up. 
 
And all I asked was to take this car back and transfer debt to another Toyota they
denied that here is the reason. The service manager said my foot was to big and I
brake to hard and I should of never been sold the car , this is why the traction system
goes to neutral on flat ground when brakes are applied.
 
I sent a link to edmonds on this very complaint , some one is going to get hurt or be
killed by this malfunction. My car is open for tear down and inspection any time you
want.
 
Thank You
 

 
 
 
 
In a message dated 10/27/2015 11:53:35 A.M. Pacific Daylight Time,
Cynthia.Wells.CTR@dot.gov writes:

I received them.  Thanks

 



From:  
Sent: Tuesday, October 27, 2015 2:40 PM
To: Wells, Cynthia CTR (NHTSA)
Subject: Re: PICTURES

 

It may be in several email's but I will get them to you

 

In a message dated 10/27/2015 7:30:05 A.M. Pacific Daylight Time,
Cynthia.Wells.CTR@dot.gov writes:

Complaint number:  10730644

 

The pictures you sent by mail on the thumb drive was destroyed in the mail
concerning your Toyota Venza 2013.  Please resend the pictures to me by email if
possible.  Thanks

 

Cynthia T. Wells

Operations Manager

BLF Technologies Inc.

on assignment with National Highway Traffic Safety Administration, Dept. of
Transportation

W45-225

cynthia.wells.CTR@dot.gov

202-366-5438 (office)

202-510-5259 (mobile)

 



















































































































































































































































































































From:
To: Wells, Cynthia CTR (NHTSA)
Cc:
Subject:
Date: Wednesday, October 28, 2015 1:51:17 PM

Dear Cynthia
 
Attached are photos of where the vehicle goes to anti skid while stopping that places
the transmission in neutral then kicks in gear. I will be sending 5 photos for review.
One picture will show the complete disengagement of the system and the light still
comes on. This is where I was told by Findley Toyotas service manager my foot was
to big and I brake to hard. I gave Toyota a last effort to fix I was told if the manager
says it works correctly my foot may to big for the car. It sounds crazy but they are
sticking to that story . I was in the Auto service from 1972 to 1991 never heard of such
a thing let alone a service manager saying such an out languish statement . This is a
crazy ordeal they dont care about the hazards nor the life threatening issues that
come with it.
 

 

From: 
To: 
Sent: 10/28/2015 10:37:44 A.M. Pacific Daylight Time
Subj: (no subject)
 

Sent via the Samsung Galaxy Note® 4, an AT&T 4G LTE smartphone












