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Hnited States Serute

WASHINGTON. DC 20510-0905
BILL NELSON
FLORIDA

July 21, 2015

Mr. David J. Friedman

Administrator

National Highway Traffic and Safety Administration
1200 New Jersey Avenue, Southeast

Washington, District of Columbia 20590

Dear Mr, Friedman:

Please find enclosed correspondence I received from one of my constitvents, It involves
an important matter under the jurisdiction of your agency. ‘

Your review and response to the issues raised would be preatly appreciated. Please send
your correspondence directly to my office and referenceﬂfor our records. I look
forward to a response at your earliest convenience and thank you in advance for your assistance
with this matter. '

Sincerely,
BN/smb

Enclosure

United States Senator Bill Nelson, Landmark Two, 225 East Robinson Street, Suite 410, Orlando, Florida 32801
Telephone: (407) 872=7161 = Toll-Fres in Florida Only (888) 671-4091 « Fax: (407) 872-7165

hitp://billnelson.senate.gov
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RiLL NELSON
FLORIDA

United States Sehate

The Privacy Act of 1974 requires that written consent be obtained from the constituent before information can be
disclosed from a government agency's record. So that | can legally act on your behalf please complete and sign
the following statement and return it to me. This form is available to the public free of charge.

Pleasa note, if you are inquiring on behalf of someone, that person must sign the release.

rotaysDate o 74115 s secrty e N - -

OMr. OMrs. ®Ms. ODr. ———
First

Mailing

Address
Home Phone Cell Phone Work Phone ———
Date of Birth E-mail Address

| hereby authorize Senator Neison or his representative to make inquiries into my personal records and or files,
and to obtain information about me pertaining to my request for assistance.

Please return form to: v
By Mail: By Fax: Questions:
Office of Senator Bill Nelson *  Fax:1407) 872-7165 - Telephone: (407)-872-7161 -
225 East Robinson Street, Suite 410 Toll-Free in Florida Only:
~Orlando, Florida 32801 (888) 6714091
FOR OFFIGE USE ONLY
iT-OYes ONo IT# (caseworrer only) C1OSS Reference Name

Refera OFTL OFTM OJAX OMIA OORL OTAL QTPA OwPB OBN OGN CPM OBS

Web Tracking #

PLEASE COMPLETE FAGE 2 OF THIZ FORM
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Please complete the sections that apply to your case.

Sponsor's ID / SSN
Duty Station

Military ID/VA ID/Other ID Number
Rank / Unit

Alien Registration Number A-
Place of Birth

Receipt Number
Date of Birth
Type of Application Filed

Social Security Admintstration Issues

e v m—

Type of file claimed?

Initial Claim Dete Filed . O Pending 0O Approved © 0O Denied
Reconsideration Date Filed__ - O Pending O Approved O Denied
ALJ Hearing Date Filed O Pending 0O Approved O Denied
Appeals Council Date Filed O Pending O Approved O Denied

Please briefly explain your problem. (in writing, provide my office with a detailed account. Include any additional relevant

correspondence that you have initiated or received conceming your problem.) )
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el B i) Aty o Ctert 2 @y T e &

Please state how you would like Senator Nelson to help you. & A ¢
é y_ o ey & 2 Y et s A A X, __.;_..:"07%.&.-"2_.1.-':) ;
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West Palm Beach, FL. I
Tuly 1, 2015

Customer Relations
BMW of North America
P.O. Box 1227 '
Westwood, N.I. 07675

Gentlemen:

I am the original owner of a 2001 BMW 325XI. My vehicle’s passenger side Takata

airbag was recalled in a BMW letter to me in Sept. 2014. Braman Motors of West Palm
. . Beach, FI services my car. They replaced the airbag on 9/24/2014-9/29/2014. I thought

all was well at the time. =~~~ T e -

A few months ago I watched the CSPAN televised Senate hearing on Takata airhags and
was glad to know I had received a recall letter from BMW. I used my VIN number to
register my vehicle on safercar.gov and have been checking periodically for a driver side
recall. This website currently says no open recalls on my vehicle.

A week ago I waiched another CSPAN televised Senate hearing on the Takata airbags
and paid attention to NHTSA’s recommendation that BOTH the driver AND passenger
airbags must be recalled and replaced.

Obviously, as a Florida resident, I felt alarmed to not have heard from BMW about a
driver side recall on my vehicle.

I called your Customer Relations Dept. in N.J. and was told that the driver and passenger
airbags were recalled on cars from 2002 through 2006. This seems absurd, The driver
side airbag is closer to the driver than the passenger side airbag is to a potential
passenger. Owners from 2002-2006 are much safer than I am!

. _ _ .. _ _fear possible premature death and/or the possibility of permanent injury as the pricary
driver without a driver side airbag replacement of my vehicle.

—_ ———— —

I have contacted my Florida U.S. Senators and U.S. Florida House Representative for my
District, as well as NHTSA, informing them of my lack of driver side recall and concern.

Please recall my vehicle for driver side airbag replacement.

vin: weaav3ssx1:

Sincereli‘
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BILL NELSON
FLORIDA
United States Senate
WASHINGTON, DC 20510-0905
Date: 07/21/2015 Number of pages (including cover sheet): 5
To: National Highway Traffic and Safety Administration Fax; 202-366-0015
From: Scott Bunce Fax: (407) 8727165

Comments

RE: _Takata airbag concerns

Thank you for your assistance.

Scott Bunce

407-872-7164

407-872-7165 FAX
scotl_bunce@bilinelson.senate.gov

United States Senator Bill Nelson, Landmark Two, 225 Bast Robinson Street, Suite 410, Orlando, Florida 32801
Telephone (407) 872-7161 * Toll-Free in Florida Only (888) 671-4091 » Fax (407) §72-7163
http://billnelson.senate.gov





