INEORMATION Redacted PURSUANT IO THE FREEDOMOE

[ INFORIVMAFIONAETHFOIA), 5 U.§.C /SBSBIpEos 0ows
U.S. Department Vehicle Owner's Questionnaire Date Received- Repository []
of Transportation To Report Vehicle Safety Defects

g ; 1-888-DASH-2-DOT

National Highway (1-888-327-4236) 25-JUN-2015 Reference No.

Traffic Safety " . .

Administration INTERNET:www.nhtsa.dot.gov /hotline SEP 02 20 15 10730392

OWNER INFORMATION (Type or Print) _ _
Name Daytime Telephone Number | E-mail Address
Address
r : Evening Telephone Number [ 4

Cit State Zip Code| >

Y Kkress oK Shiey Samrie fonc

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bott;p of wmdsh|eld on driver's side | Make Model Model Year
1 _3pswh4e Lotrom of wivelshield ©rivers Siele] nopge RAM 3500 2008

ED&W%Q!’“VL’;S i D dans . =L X ek

Date Purchased Dealer's Name and Telephone Number , Engine: Fuel Type:
/= 242008 |Cetral ()kfa DETLLL.  £fos - 2581610 No: Cylinders ,

Original Owner Dealer's City State Zip Cade ¢ D ese l

% Chandler 3w Hy 6K 74834 (o

T/rﬁg?qnficin Type |2 Antilock Brakes Powertrain Multiple Failure: 7(6 s Incident Date(s)
(o SP&E‘F Cruise Control é:?/_ Lammins Diese | - __225_%EC 21‘;,_5 ¥ Hore

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 162000 STRUCTURE: BODY, 100000 POWER TRAIN, 017500 STEERING: Fail i Faikire: Spest
LINKAGES: TIE ROD ASSEMBLY ailure Mileage aliure spee

115000 70

ADDITIONAL ITEMS TO BECOMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number) Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMAL9ABCO036) [J Original Equipment

3 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in-detail the incidenis), Failure(s), - Crasnies) uchmfu_rzﬁc;:j.)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Cyes [XIno | [ves [X] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 DODGE RAM 3500. WHILE DRIVING OVER ROUGH TERRAIN AT APPROXIMATELY 70 MPH, THE STEERING
WHEEL FELT LOOSE AND THERE WAS A LOSS OF STEERING IN THE FRONT END OF THE VEHICLE. THERE WERE NO WARNING INDICATORS
ILLUMINATED. THE VEHICLE WAS TAKEN TO A DEALER WHERE IT WAS DIAGNOSED THAT THE TIE ROD WAS FAULTY AND THE FRONT END TIE

ROD NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOT NOTIFIED. THE APPROXIMATE FAILURE
MILEAGE WAS 115,000,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NFCESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
New Stamp
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OFFICE FO BOX 1156, SPRINGFIELD, MO. 65801 ! i

PHONE (417) 862-3333 T :

LLTO SHIPTO
-
NUMBER

" INVOICE
TYPE
INVOICE
DATE
COUNTER SPECIAL INSTRUCTIONS SHIP VIA QUSTONED T FLLED | CHECKED
R UNIT LIST NET DIsC CORE EXTENDED
ax B | amv. | UNE ITEMNUMBER itk CD.  DESCRIPTION pAICE PhioE - i) Uy
T !
‘OTALS , i SUB-TOTAL
[ MISC.
CABH TEND. TAX/FEES
USTOMER SIGNATURH OHANGE: el

1AL MERGHANDISE RETURNED MUST BE ACCOMPANIED BY THISINVOICE Visit Us Al: wWw.(};'ei”}laufﬂ_Cn;;;
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© Q 2920 N Aspen Ave
GD& D @ Broken Arrow, OK 74012
Invoice J G

shizzen Joep cooemr § @ =re7 () Phone: 918-355-5000

A e e Fax: 918-806-4191 Salesman: 007969
Printed: 07/24/2015

Page: 16:25
Cust #: N/A Account:
CASH SALE ng/&f .

Qty Part Number Description Binl Bin2 List Price Total
1 52122362AL STEERING-STEERING 425B 385.00 288.75 288.75
1 5154661AC DAMPER-STEERING 424B 125.00 93.75 93.75
1 68039930AA ARM-PITMAN 204A 45.20 33.590 33.90
3 6505623AR NUT-HEX LOCK 500E 2.45 1.84 5.52
1l 68061634A1 ELEMENT-FUEL FILTER 154E 67.65 50.74 50.74
2 5083285AA FILTER-ENGINE OIL 154¢C 17.20 12.90 25.80

Any warranties on the products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties,
either express or implied, including any warranty of merchantability or fitness for a particular purpose, and neither assumes nor
authorizes any other person to assume for it any liability in connection with the said sale of said products.

ALL RETURNS MUST BE MADE WITHIN 10 DAYS AND SUBJECT TO 20% HANDLING CHARGE. NO REFUNDS ON ELECTRICAL PARTS OR SPECIAL ORDER PARTS.
ALL RETURNED PARTS MUST BE IN ORIGINAL SALEABLE PACKAGING.

Thank you for allowing us to serve you! Total Parts: 498.46
Tax: 41 .62

Signature: Invoice Total: 540.08






